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Wanida Koedsuk. (2004). Opinions Towards The Decision Making And Behavior of
Using Debit Cards of Debit-Cardholders in Bangkok Me tropolitan Area. Master
project : M.Econ. (Managerial Economics). Bangkok : Graduate school,

Srinakharinwirot. Advisor : Assoc. Prof. Tumrong Udompijitkul.

This study aimed to study Opinions Towards The Decision Making And
Behavior of Using Debit Cards of Debit-Cardholders in Bangkok Metropolitan Area. The
sample were 385 people who used debit card with simple random and purposive
sampling from 13 region of Bangkok. Data collecting tool was a questionnaire about
Opinions Towards The Decision Making And- Behavior of Using Debit Cards of Debit-
Cardholders. The statistic for this study were percentage, arithmetic means, standarg
deviation. t-test, One — Way Analysis of Varance (One-way ANOVA), and chi-square
test.

The results found that:

From studying factors related to the Opinions Towards The Decision Making
agreed that product, channel of selling, and marketing promotion effected to their decision
but they do not sure that the price was a factor that effected their decision.

The comparison of the opinion for decision making for debit utilizing about
product showed that debit-cardholders who were different In  sex, education, and
occupation had a difference in opinions for decision making for debit utilizing about
product significantly. Concerning to price, debit-cardholders who were different in sex,
age, education, and income had a difference in opinions for decision making for debit
utilizing about price insignificantly. Concerning to channel of seliing, debit-cargholders
who were different in sex, age, occupation, and income had a difference in opirions for
decision making for debit. utilizing about channei of selling insignificantly. Concerning to
marketing promotion, debit-cardholders who were different in age and education haad a
difference in opinions for decision making for debit utilizing about marketing promotion
significantly.

The comparison of debit-cardholders’ utilizing behavior about the frequency of
utilizing showed that debit-cardholders who were different in education, occupation, and
income had a difference in utilizing behavior about the frequency of utilizing significantly.

Concerning to the amount of money, debit-cardholders who were different In age,



education, and income had a difference in utilizing behavior about the amount of money
significantly. Concerning to types of products and services, debit-cardholders who were
different in sex, age, education, occupation, and income had a difference in utilizing
behavior about the frequency of utilizing insignificantly. Concerning to day, time, and

place of utilizing, debit-cardholders who were different in education had a difference in

utilizing behavior about day, time, and place of utilizing significantly.
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