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Panadda Pipatthanin. (2010). Marketing Feasibility Study in Launching a Full — Service Spa
for Dogs and Cats : Master’s Project, M.B.A. (Managment). Bangkok: Graduate

School, Srinakharinwirot University, Advisor: Dr. Warangkana Adisornprasert.

Services for dogs and cats are growing tremendously due to Thai people have
turned more attention to health of their dogs and cats. Therefore, the researcher intends to
study the marketing feasibility of opening the full - service spa for dogs and cats at the
Crystal Park shopping center. The research results will then be used to determine marketing
strategies for such spa. The research sample is 385 consumers who have pets and have
been shopping at the Crystal Park. The questionnaire is a tool to collect data for this study.
The research results could be used as the marketing strategy for spa services as follows:

The service strategy should adopt the strategies of service differentiation by
focusing on the developing of service quality as well as adding varieties of services and
continuing service development.

The pricing strategy should not be set exceed the price of direct competitors,
indeed the price has to match with target consumers who are middle to upper class.

The location and physical evidence strategy should be a prominent position at the
Crystal park shopping center to users. In addition, the place should be divided into
proportion by emphasising on cleanliness and odor in service area.

The people strategy should prepare staff to provide the correct and up — to — date
information.

The service process strategy should implement new technology in providing prompt
services. Furthermore, the shop should have various payment methods offered to its
customers.

The promotion strategy should have varieties of promotion campaigns such as
discount, monthly and annually service packages, member get member and also public
relations through media to communicate with target customers to create the awareness in

opening a full — service spa at the Crystal Park shopping center.
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1. N3ULNAIURAIANTNYNA4RT (Geographic segmentation)
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4.3 4011z ﬁ:ﬂgﬁ (User status)
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4.4 8m3NN9T M (Usage rate)
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4.5 anmANTedne (Loyalty status)
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udaunaianarunsnldldsunsunisnainqalanaadiunnelduavsals
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4.1.6 Uselgaiaaansuidausnann (Market segmentation’s benefit)
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