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Thaneeya Loysuwan. (2003). Problems of Internet Services on Buasri Network
as Perceived by Faculty, Academic Supporting Staff and Students

at Srinakharinwirot University. Master thesis, M.Ed.(Higher Education).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee:

Annop Phothisuk,Ph.D. and Suwaporn Tungsomworapongs,Ph.D.

The purposes of this research were

1. to study the opinions on the problems of internet services on
Buasri network as perceived by faculty , academic supporting staff and students
at Srinakharinwirot University in 3 aspects : users , services , equipments and
computer programs.

2. to compare the problems of intenet services on Buasri network
among faculty and academic supporting staff in overail and each aspect which
were classified by gender, eduactional qualification and departments in the
university.

3. to compare the problems of internet services on Buasri network
among students in overall and each aspect which were classified by gender,
educational level and fields of study.

The samples of this research were 95 faculty and academic
supporting staff and 127 students who had registered to get intemet account at
Srinakharinwirot University in the second semester of the 2002 academic year.
This instrument used for data collection was 40 items five rating scale
questionnaire about opinions on the problem of internet services on Buasri
network. The overall reliability of questionnaire for faculty academic supporting
staff was at 0.8627 and the overall reliability of questionnaire for students was

at 0.8938.



Reasearch finding were the followings :

1. The opinion on the problems of internet services on Buasri
network of faculty and academic supporting staff was at moderate level in
overall and each aspect.

2. The opinion on the problems of internet services on Buasri

network of students was at moderate level in overall and each aspect.

3. The opinion on the problems of internet services on Buasri
network among faculty and academic supporting staff with different gender was
shown no significant difference in overall and each aspect.

4. The opinion on the problems of internet services on Buasri
network among students with different gender was shown no significant
difference in overall and each aspect.

5. The opinion on the problems of internet services on Buasri
network among faculty and academic supporting staff with different eduactional
qualification was shown no significant difference in overail. When their opinions
were compared in each aspect, there was significant difference in users aspect
at .05 level.

6. The opinion on the problems of internet services on Buasri
network among students with different educational level was shown no
significant difference in overall and each aspect.

7. The opinion on the problems of internet services on Buasri
network among faculty and academic supporting staff with different departments
in the university was shown no significant difference in overall and each
aspect.

8. The opinion on the problems of intemet services on Buasri
network among students with different fields of study was shown no significant

difference in overall and each aspect.
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