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using service behavior at government savings bank in Bangkok metropolitan area.
Master’'s Project, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Advisor: Asst. Prof. Dr. Nak Gulid.

The purpose of this research was to study image, advertising and public relations
relating to customers’ using service behavior at Government savings bank in Bangkok
metropolitan area. The research was studied on each aspect of image which were executive
aspect, employee aspect, service aspect, business practice aspect, social activity aspect,
artifacts aspect, corporate culture aspect, physical environment aspect; as well as, studies
on advertisement and public relations correlate with customers’ using service behavior at
Government savings bank in Bangkok metropolitan area. The samples of the research were
400 customers of Government savings bank and other commercial banks in Bangkok
metropolitan area who were at least 15 years old age. Questionnaires were used as a tool
for data collection. The statistics used for analyzing were percentage, average, standard
deviation. The statistics used for difference analysis were independent t-test, one-way
analysis of variance, pair comparison analysis by using LSD and Dunnett's T3 method and

Pearson product moment correlation coefficient.

The research revealed as follows:

1. The majority of bank customers was female, 36-45 years old age, bachelor
degree graduated, worked as civil servant/state enterprise employees, earned money
income between 5,001-15,000 baht.

2. The most customers of bank will use service in the period of time between 12:31-
2:30 PM. The customers behave one using service at the bank’s counter and using service
in type of deposist — withdraw service are in very much level.

3. Bank customers’ opinion toward Government savings bank image compared with
others commercial banks’ images; showed that, bank customers had opinion at superior
level toward overall image in term of employee aspect, service aspect, business practice

aspect, social activity aspect and corporate culture aspect. Moreover, bank customers had



opinion at moderate level toward overall image in term of executive aspect, artifacts aspect
and physical environment aspect.

4. Bank customers’ opinion toward perception on advertisement aspect and public
relations aspect of Government savings bank were in the moderate level.

5. Customers with different ages had different customers’ using service behaviors
at Government savings bank in Bangkok metropolitan area at 0.01 statistically significant
level.

6. Customers with different occupations had different customers’ using service
behaviors at Government savings bank in Bangkok metropolitan area in term of using
service trend in the future at 0.05 statistically significant level.

7. Customers with different monthly incomes had different customers’ using service
behaviors at Government savings bank in Bangkok metropolitan area at 0.05 statistically
significant level.

8. Bank’s image on executive aspect, service aspect, business practice aspect,
physical environment aspect correlated to customers’ using service behavior at Government
savings bank in Bangkok metropolitan area in term of using service trend in the future at
0.05 statistically significant level, at very low level in the same direction.

9. Bank’s image on employee aspect, social activity aspect correlated to
customers’ using service behavior at Government savings bank in Bangkok metropolitan
area in term of using service trend in the future at 0.01 statistically significant level, at rather
low level in the same direction.

10. Bank’s image on artifacts aspect correlated to customers’ using service
behavior at Government savings bank in Bangkok metropolitan area in term of using service
frequency at 0.01 statistically significant level, at very low level in the opposite direction.

11. Overall advertisement and public relations correlated to customers’ using
service behavior at Government savings bank in Bangkok metropolitan area in term of using
service trend in the future at 0.05 statistically significant level, at very low level in the same

direction.
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ANULATANHALATEN T ANUTRUEITNAIANT ATULITIEINALAZANHTUENNNNEATN  T9HIRE

a

Wi nezuaunisiuirecdisine waznindnealludiusdig o dpanndlAnysienisszney

s ] =2

nan13sUIA17 tRelTed N InanEiiu A NdNTuded9anasengAnssugLslna n1sl

1 ! v
nwdneninAesesfnIIuile azvinliyaraiuingAnssslunisuanunessns ludnaziflunis

a b

nanaiie nsatiuayugsiassaniaugnAsuiais saniavaldiiuunanislunisyiulgs

2
a K

AWANEIEUIAF AR TN

6

Tudaureanislawun nsldaelawmn nasdseaduiug {adeliminemgujuay

a

a = I's = a o 21/ aell d‘ [~ 1 dl
WIAMNAATAY 18T 29NN N1 1F lunANEAdaATE 1HasannisTusnidudauniiaaag
NN3ANLE3NNI9AAA (Promotion) Minutiiatiuayufanssunienisnaaliussgaiainuned

% di o o I's al 1 o U dell % Y a =3 [~1
2318 Aelawon nasdseanduiug azluasanisfuilaiadunldisnig nslammn auily
fladandanadnfaran1saauansugivsatznig a9snsldn s luwniniduiarasidalunisg

1Y A

waieds ludunaztihanmisnisaaiaeaiufanaaiusvzatsnis ilddisinadnuiunin uay

a %

Tdnsseanduiusiiluazasialunimzatadayatiaaisinaliinamaufaonudnlanay
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1. MIUUALIEIINIUAENNIFUNGNFARBEN
2. neaFruaresianliluniiey
3. mafiugundays

4. NNIAANITNUATNTIATITITRLA

NSAUUALSEIINSUAZNNITLABNNENAIREN

szg1ng

dl a o dw A 1
dszananlflunisidaniell Ae nqugn

¥

A lH13N132895U1ANTDBNAULAZEUIANS
%
1

1
a rdl allal ] =) d‘ I o dl 1
NIDSTEIDU ] EL‘L&L“]J[}‘]ﬂ'%‘Q WmwNYuAs NRengsews 15 U aulidddnsuaraulszansiuiueu

NSABNNANFAIDENY
e a o o av LA . .
nausaat1ieiflusunureslszainslflun1sidaaiel wesainldnsuanuan
dszginsluieangannumiuas fanun 50 1wn MdugnAisuiniseen@uuargnAnsuinng
a rdl [~ o dl ] Y A o v o 1 (% ] ¥
widgeau 7 iWudnuaunuiuenls faduldtiwueruiangusaede neldgnsnismnauin

nauenadng lunsinlingusiuoulseanns (Faan anfaehinyan. 2548: 65) NdszAUAIN

TR 95% Fiatl

2
Z'pq
n =
2
e
Wa  n = wweNguenetng
V4 = sYAUANNITR
D = drdiureslszanavizeninninaviduaesdsyanng
qa = 1-p
. d 4 s
e = SLAUAMNARIALAARUNEANTU A
SLAUAINNITRT 95% AN Z = 1.96 , e = 0.05
A1 n = (1.96)%(0.5)(0.5)

(0.05)°
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n = 384.16 via 385 Anasig

AU ABINGNFDLINN 1T TuN13998 An 384.16  visatlsznnns 385  Anatisuaz i
n1941989133119u 15 At 99NIUIANGHAIDENIANNA 400 Fiaaeing

aa A 1 o 1 4 dl Y a dl a ] A 1

JEn13aaNNgNseg1e angnA N ldLENNMauIA1TeenAl IneAEn1aaenNNgN
FnatingaNTunaL A9l

TURAUN 1 N194NFARLNULILLANIZIANZAY (Purposive  Sampling) Tntilanzagiaan

2
o o

AN115UANTRBNAUNNNAIAINUaL luaangamnanIuAg ANTATIAFINNITULNEIWITUTBY
u1A17 oA anandanialudafianisueiand 1 dhafani1suamane 2 wazeafanig
UATUAN 3

dupaui 2 N9guAnatineluLdIe (Simple Random Sampling) — lagduaanniaan

o Y de ea u Aue Y 4 v

AN115UIA7RANAU AN ANNANFIn Al e taaen i uReun 1 971U 4 @111 teun
41U @11NUN5N ANUNTERE9NY BATANINNA Inel

dupeui 3 nisqusnatelaanisiiualasii (Quota Sampling)lagaananngs
o 1 v o

Faeine fAaenianinualarfinianuasuidndounnauAngusne1g 400 faeene THanuau

FinatiNgFaniiaanal Aa 400/4 Winfu 100 AL

A998 1 a7RANITReNANUN uazANUINNgNAatiNaziiLdaya

@121511ANTDDNAY ANUIUNANAIDE
AL 100
A127U95N 100
AU 100
1178 ma lng 100

79U 400

duRaun 4 nnsgusaatinaluLAzAIN (Convenience Sampling) lun aifiusausu

foya Ineldfunvsaununlddnwsenly i llfudeys o arendenliludunewn 2
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N1SASILATRINAN LT L UN5IRE

Y v
o A

dl A dl D o | . . dl =< v dl
wspailef i lun1sadaaisil uluuaauniy (Qusetionnaire) TAsaLAgNDdRY AT
k% =8 1 [~ 1 o o o -il/
FaINITANTN WLaanTu 4 a1 mNANSY Fetl
1 dl % nI/ d‘ o % al o a
doui 1 dayainliifeadiudreuuuuaeunin danwuniiluluuaauniulaneiln
% I o =S = Yo A a o o v A
1un e, @ng, szAunisdnen, andw, saldsemen dansuziuiuuiiuuslfiaanneuuay
WANANIUTB99719 QIUIURIUNA 5 18
A0UN 2 LULAAUDNINLIAUNINANHIEUNANTANAY AU UNTNANHIE1UNANS
winlgdan Adnwuiiuwuuasunindansilea aauau 30 48 aeldsvaunisindeyatlszinm
fuRINIATY (Interval Scale) Wlun139awLL Likert Scale H 5 3¥6L D
=3 = 1
5 MR AN9INAN
=3 al 1
4 wEee Angn
3 wnnane ldudla
=& v 1
2 WaNgle pesngn

=X 1'% !
NNEEN ABEINITNIN

—_

o aa @ o 1

dou¥1 3 uuuaeunNfeaiunisTren nsdssandusiug AlaANdNRusHansLf
lunnsldusnnsaesgnAnsuiansesndy Adneuzuuuaaunintanaila a1uau 10 48 Tneld
seaunndndayalszinndunsniadis (Interval Scale) Wun1sdaLLL Likert Scale 15 svsupe
= =
5  wugme wnhge
4 wnade wWIn
3 wnely thunans
2 wNeDs e
=2 £
1 wene deshige

[ %

nisafdsnananisiduresdansuziiuaauniN Aldszdunisdndayatszinn

7
o %'/ v o 3 8 dl a o d”
funsnAtu (Interval Scale) At ldinousiiaas lunsadlmena sl

Interval (1) = Range (R)
Class (C)
5-1

5

0.80
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e R UnU ATLUUGIAR - AZLUWANEA

C WU [UIugY

M1 2 @‘{'ﬂ N NITUL AR NN LIURIAZ UL

ALLULLIAALIAININANHOIEUIANTIDANAY AL LAUAWANHIAUI AN TN AL

ﬂ:LLuuL@?ﬂlﬂ izﬁummﬁmﬁu
421 - 5.00 ANdIuIN
341 - 4.20 AN

2.61 - 3.40 Uunang
1.81 - 2.60 ARENIN

1.00 - 1.80 AREINITNIN

dl o o a‘d‘d ] [ Y a
AZLULIRALTAINT IR BTN LL@%ﬂ’]ﬁ‘ﬂ?Zﬂ]’]@NWMﬁWNN@ﬁl‘ﬂﬂ’]ﬁ‘ﬁ‘u;ﬁ‘ﬂuﬂ’]ﬂ‘ﬁUﬁ‘ﬂ'ﬁ

AZULUIRAY FLAUNTLS
421 - 5.00 mﬂﬁzgm
3.41 - 4.20 Hn

2.61 - 3.40 1 unang
1.81 - 2.60 ot

1.00 - 1.80 Heuiign

49Ul 4 wuuABUAINNEITUNYANTINNTIUTN19sUIATRe AN HAnzly
wUugaunNdanenila auu 3 1a aziuugaunnlanatla a11iw 3 48 Inaldszaunisdn
dayatlszinmunniioyal (Nominal Scale) wazuiunimua liaansat

7

& o a a
mumﬂuelUﬂ']'a‘ﬂ?q\uﬂ?ﬂQN@

1% [ o

Ade A ANTHNNNTA59ATAINAANAN AL Aail

[

1. Anwdayaainmng nans wazauidesng < Mineadesiuninanenisuiaig ns

'
v oaa o o oo

Taenun nstsvanduniug aNduRusiungAnssunslLsN199899nAY
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2. AununingugnAnsuianseandu aafunnansnisuiang nslammn nng
Uszanduius iatiuuuonielunisgafrensugauniy

3. 99UTINANTTUALLUEUIFNG <] NFAINAI9Y 1BNANT UATIIUITEFN °] AABAAULY
a al a o dl U v
An noed) wazkasunsidy ieludeyalunisairsuuuseuniy

4. WndiayanlFannnie9usuunafIeiuLaa Uy N 4 40w Aadaun 1 daya
AULAARIIEADLLLILARUANN A1uaw 5 e luuuugaunudanatla  douil 2 uungaunan
WNenduA AN HaiauIA1eaNAWH AN AU UAINANHDIFUI AW TEA N A1 30 18 1w

-

wuuaaunintateila d9ud 3 wuuasuniNfeaiunsTurLazn1slsz T duius 1Y
A NdNTUEAan95uElunnslduin192e9gnAn Aauan 10 de uuuvasunintaieta  doun
4 wuuaeUnINNgaiuNgAngsNng I LIN19289gn AN 110w 6 4o iWuuuuseuniulanaide
A1 3 4o uaziuuasunNatetln a1uau 3 e
5. WIMLLARUDNIAUBABET1ANTENUTNH 413N UE NaRA1TIIATIRaa LA
% QI a dl o
gnAiesuaziauauuy uAladiaEs Wweathuiudle
o dl Y | 4 % o ! a o
6. duuuasunNi iiudgauflaldgnsies diauesenmenasunisaruanasinus
waliulgaliaonudaiaunansinlild
7. thuuugeunundivdgsudlaudaliioniemeseuneudalUld (Try - out) dungs
gnAu 913NN MsUIAANAN AU 40 318 INaTINNUIANANLTRsT(Reliability) Taerld

AnmANduLlsz@nasan (Alpha Coefficient) 189Aa1LTA (Cronbach)

8. MuuvasunNatiuanysailiiivdeyaniaauiniungusaetm tdiaenld

aa al a
’Jﬁﬂq‘iﬂqﬂ‘mﬂqwtﬂﬁﬂﬁuﬂ

a o o dl ¥ d%/ dl =2 a o dl
A UIULLARLNNNNAF19TUNANITAN AN WNAGaLAINNINEIATILASL

- el

o |

dl dl o o a o a aaal o d”

AN@asuneuiaztin i1 lunninnantsadeaase Iaadaanissadl

1. MIMAIAEaRss (Validity) lagsinuuugeuninlilidauesannenssunis
MEnEansinug  WanInIsamagauANgNaeInse luEaien) (Content Validity) 299
o 1 ¥ 1 1 = a o d” | [l i// =® o %
Annluusardadinsamuqasauierasn1sAnenidatvseld  antuasiwaudlaniy
AU kava N suse 1y

2. MIMNANANNLTN U (Reliability) Aranisunuuudeunslnagaunaninlyld
(Try out) fungusnadngludusiu  auow 40 918 TeeldigunArdudsz@nsdann

(@ -Coefficient) 289ATaUITA (Cronbach) (g1 Andasiiinyan. 2549 : 35)
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k covariance / wvariance
1+(k —1)covariance / variance

e« WAL ANITEN UYL AR LD NTINRLTL
k WU AUIUAIDIN
covariance  UNu ANRAHYBIALLTLIIIUIINIENINAININAN]

variance BNU ﬁl’]L"Eﬁﬂ“ﬂ‘ﬂ\‘iﬂl’]LL‘]J?‘]J?QH%I@\W%”IQWN

annsssuudeuanN Unageunewinldld (Try out) waildsnludiasnssivimn

ANIT AN UIBILULdaUn N IAEATN1IUNANENLsZANTEaNN  (OL-Coefficient)  184ATRUITA
(Cronbach) l#AANITas st

1 d‘ aI/ %3 Y v oa al o U al g dl aI/

ANAYNLTDTUTIDILLUABLDHNANANHAIFUELTINS Ha1uau 3 48 HArauidesdu
0.8883

1 dl oI/ o Y o a o v a &l olx

ANANMANITANUIAILLLADLDINNINANHAIAUNTNIIU T9110U 5 48 HATANNLTa K
0.8362

ANANNHIT AN UARI LU LAAUDINNINANHOIAIULIINNT HA1UIU 5 48 HATANNITaNY

0.8317

|
| I IS

ANANNNLT AN UL UAAUDINATNANHDIAIUITNI7ANTUINY HANUIU 4 48 TEn

1
o

ANNLTALY 0.7328

ANANNIT AN UTAILLUADLDINNINANHIAIUNANTTHAIAN NANUIU 4 48 VA

1
o

ANNITATU 0.8434

|
I A

o o ey A4 Y = o Y A
ANAINTANULBILLLADLNINNTNANHOIAULATRINALATAN T HANuIl 2 da HAY

1
o

ANHLTAT 0.8993

|
I =)

ANANNIT DS UL LA NN NAN HOIE LT AIL TTNe9ANT 4w 3 da T1A
ANLEns 0.7928

ANANLT 0O UL L A9 LD NN NHIA LI ALA L AN HILEN AN 8NN &
§1uu 4 48 TArAEesT 0.8207

AnALIT e L&aLnNEuN s TsE 0N 419 5 4a TANANuEesi 0.8547

AR NI UL LLLARUDINANWNTUI LI FNNUS AU 5 48 NAANITaNY

0.8841
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NSINUsILTINTRYA

AaNNIINNUARet 19LaziBN1sAanaaatinefInaa Iaiiunisiusumudays

AngnAMdNN 1 LENsMsuIANTRENAY 4 8127 [1UN 400 908

[ o 4
NSAANTEINTAYALATIATITUTRYA
~ > o ' Y vme Ny ¥
1. Wamumndayaainuuuasuninainaiaudn fadelinsasauniugniesias
ANYIILRIULILABLNNN
2. Tnsassiaudotirdayanntiuinasluerasaeniiamas iielsvananason
TsunsN SPSS (Statistic Package for Social Sciences) For Windows Version 11 wana910 14

Apszideyalneldans

a 4

A0AN LTl UN1sILAsIERTRYA
1. ANADATaWITOUWN (Descriptive statistic) 1sznausag

1.1 AFaaay (Percentage) (aen Antmeiiinyen. 2545 : 36)

P _ f x 100
n
fa P WU ANENAIRLAY
f wny mmﬁ'mﬂﬁ@sﬂ@
n WY TUIATBINGNAIRENS

1.2 ANAzLULeAY (Mean vi3a X ) (Taen anflaehiyen. 2545 : 36)

— X

g - xX

n
( ~7 1 Qi
LB X WY ANAZLULLDASL

v
2 X LY HATINUBIALLULINNA

n UMK TUIATBINGNAIDES

1.3 AANLERLNNIATgIY (Standard Deviation #7a S.D.) (faen 9t

Toyn. 2545 : 38)
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_ [nEXZ-(XX)
SD. —\/ oD

e SD. unu ANDENUUNIATINLeATIUNG NFRaENg
(ZTX) unu NATINIDIAZLUUTINMNANANAIADY
X UNU NATINTBIATUUBUAATAINNNAIADY

n WY TUIATBINGNAIRENS

2. mawnnziteyalaeldanmiieeyniy (Inferential statistic) Usznavumas
2.1 a0f Independent t-test NAABLAIINLANGNIZUINANRRLIBINGHFAIDE S

2 nguinilugaszrieiu (fagn Ay, 2549 : 108) Mnageuannagiuden 1 Tudu i

Tneidgmneaail
2.1.1 nedlirnaulstlsouaasis 2 nguiindu (S7 = S2)
t = X, = X,
1
S, |+
n2 nZ

¥
ananlinpaay t Aduuisaaniflugasy df = n, +n,-2

40 S U B
e X WY ANRRYFRRENNANN | ;i =1, 2
$ Wi ANDENIUUNIRTFIUARBENIIINANFBENTA 2 NgN
n, WU WA NTRINGNT |
S wnu Aulstsauaessnetinanguii ; i=1,2
2 2
g2 - (n1 _1)81 +(n2 _1)82
P n +n, -2

1 v
2.1.2 ndiiienaulstlsounediis 2 nguldvindu (S22 S2)

aaads v d:l/ | @A
ahAN linaaay t Nfuuwispntugasy = v
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v ]
nl n2

Vo=
S/ S,
nl n2
+
n, -1 n, -1
Wt W ArananIdNansnnly t-distribution
X1 unu ARATINguRaet1ad

X2 und ANRANIBINgNAIeLNT 2

S; Wn mmLLﬂiﬂmummmjmﬁq@ﬂwﬁ 1
S; unu ﬂQWS\ILLﬂﬁ‘ﬂ?’]uﬁJmﬂ@:Nlff'l‘ﬂf;l"]dﬁ 2
n, uniu @"f]mummﬂ@'uﬁqmjwﬁ 1

n, Wni f-‘imqum@\mzjuﬁq@ﬂ'wﬁ 2

v wnu Fuwisannandludas

22  @&NANNAATIEEANLLTUIUNRER (One-Way Analysis of  Variance)
LUUNINARBLANUANANNIENINARATBNgNFatNgaILE 2 nguaull (Aaen andiaed
oy, 2545 : 293) iNenageuanuigiudan 1 ludu a1y szdunisdnm e wazesne i

] A al o .‘11
AaLNaU NgnIRatl
2.2.1 1Fn F-test  natiAnAnnuLssuanusiaznguwindu (faen andiael

Toyn. 2545 : 293) Hgnadall

AN 3 LAANNNTALATIEHAN LTI UN AR (One-way Analysis of Variance)

wuaannLlsdsau df SS MS F
FEUINNGH(B) k-1 SSe, MS.. — SSe
(®) =
k-1 MS
(B)
nelunguw) n-k SSw) MS. — SSw) MS w)
wy =
n-k

794 (7) n-1 SSq,y
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. ) MS g,
MS,,,

1 !
aaa

Wa F WK ANRDAN LENanTaun s F-distribution
df  unu duwiaponailugase THun szudnengu (k-1) uay

nelungs (n-k)

k WY ANUIUNGNLDIARE WATNNINAGELANNFTIY
n W ATUIUFRRE NN
SSa WNU HATINANAIADIITUINNGN (Between Sum of Squares)

SSw, Wnu HaTaNAdsaaantglung (Within Sum of Squares)
MSg, wnu Alszunmuanspauudsdausendtengu
(Mean Square between groups)
MS,, unu Adszanuaesanudstsunialungs
(Mean Square within groups)
NIUNANINAFALTANNLANAR NI A ATUNNATALY  FaININ1IAdaLAY
uansnadumeesiell epddlelathefiumndneiy 1ael433 Fishers Least Significant
Ty

Difference (LSD) (iagn anfaelioysn. 2545 : 333)

LSD

TneIn N %

' '
o =

We  LSD  unu wassladnAngiawindlddviuilszang
NANT i waz |
1 -dl ya . . . 'dl
by onk WU ANRIIRANsUNTWANIUANUAGLLY tdistribution T

SLAUAMNITANY 95% uarduiaaINiluddsznelu

MSE  wnu ArAdnusdssaunielungs (MS,)
n, WY RNUIUADENUBINGH |
n WY [NUIUAIRENNUBINGH |

a WU ANANNARNALARDL
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2.2.2 4@ Brown-Forsythe (B) nstldraauulslsavaasusiazngalaminm

(Hartung. 2001:300) Hgn96ail

MS )

K
n;
N

7

MSw)

K

n.
Tmel AN IVls(\N):Z I_WJ S12
i=1

W ANEDAN LiNan TNl Brown-Forsythe
WK ANLTENNMIe9AdNNIL TUTIUTENI NG N
(Mean Square between group)

Wi Antszannizesadnaidstsaunialungs

(Mean Square within group) 11131 Brown-Forsythe
W AUIUNGNTBNAREN

unu fo‘iqmuﬁq@mwmmjuﬁ i

Wy 1uNATeslsTng

W ANANLLLsIIRINgNFRatNeT |

o o

NItANIINAR LN AN WANFNEL 19T d1ATyn9ali azrianimeaauugee

iagaie lanuanseiu Taald3s Dunnett's T3 (idas 1ne&.2543 : 116) Hgnassil

LNA t
Xi
Xj

n,

[

Xi—=Xj

1 1

'
aada

wny AARFAN LiWANseunlu t-distribution
W Anlszannizesadnaidsdsauniglungs

o

(Mean Square within group) AU Brown-Forsythe
! dl 1 o/ 1 dl .
WU ANRREURNNYNAIBENIN |

WU ANRALURINGN AT |
WU ANUIUFRBL N TBINGNT |

WY ATUIUAIBLNTDINGNT |
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[ 1 '

23 AdulsrAnsandniutatinsdnauaainasdu (Pearson  Product Moment

Coefficient) (Fagn Anigshioyan. 2544 : 311-312) 1 U AR N NN UTUD

@

[ [ %

! ! 1
fautls 2 sanidudasyiu Mdmeasuannmigiudedn 2 - 3 Hgnadsil

NZXY —(ZX)YZY)
VI X2 -(EX) nxy - (2|

e T wnu AulssAnsanduiug
X UNU NATINATLUUE X
Y U HATINATLUL Y
X UMY NATINATUUUTA X WHATANENA1AIADY
YY? UNU NATINATWULTA Y WAATANENANAIAed
XY UNU NATINVBHARMITNINATULUTA X ULATTA Y

n UMY TUIATBINGNAIDES

I
a1 o

PENAENUILANTANANAUS axlA2UINe -1 < 1 < 1 ANUNILIBIAN © (AAEN

adefityen. 2544 : 437) Aa

1)

2)

3)

4)

5)
6)

AN TIUAL BaA991 X LAY Y HAMNANAUT LA AN AT INAYW Aa 81 X AN Y
ALAR WA X AR Y Azt

1 [~ 1 al [ o a al o A U al

AN TR0 BAAIN X WA Y HAMNANANUST MAANINIALIAY Aa 81 X AN Y
QLNNAE WFADN X AR Y AaZAAAIAIE

AN r AAENINA 1 uunee X war Y HanuduiusluiAniumaniu ez

ANNHNANNUGALHNIN

v al U U = al o o a o Y al
A7 r HANEN1INA -1 U809 X way Y HANNANNUE WA ANI9A 2T Lazd
ANNHANANUTAUNIN
87 1 =0 waAeI X uaz Y iAo uduiusiu

v Y % 1 a o/ [ 6 o v a [ % o '3
A7 r W1 1nA 0 waRaIn X way Y RAnuduiusiutias waslA1esuAINduius

YRIANANANNLS
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A1919 4 LAASAINHUNLUBIANRNLTZANTANANNLS

ANTEALANMNENNUS FEAUAMNANNUS
0.81 - 1.00 89110 (Very strong)
0.61 - 0.80 ARULN944 (Strong)
0.41 - 0.60 1/11na14 (Moderate)
0.21 - 0.40 Aaudnam (Weak)
0.01 - 0.20 AN (Very weak)
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HANISIATIERLDYS

o &

ANTUNAUBLANITILATIZITINUAS TR NWANEDT N13THE N Lazn17Useand NN LS

'
o v o

PHANNANTUEAUNG ANssNNIT LN s289gnANTUIANTaeNAY TulaAngunnuuAT ERdd

o [ %

THuannsdimssidayaaandy 5 dou wazdidulanmuadyaneninldlunitmezideya

o a

d‘ Y a ¥ dl 4 o dgj
walimfaAudnlalazae ﬂ"J’]QJMN’vaﬁ ATINU AN

fruan=a b lun1satAsIzitaya

n WU TUIATBINGNAIDEN

X Wi ﬁ"]Lﬂalf;l (Mean)

S.D. N @U WUUNINTFIU (Standard Deviation)

t WNis ﬁﬂ@ﬁ“m@nwmimﬂu t-distribution

F WY ANERAT RN I F-distribution

SS WY JaTNTesAzLLls e deaes (Sum of Squares)

MS WY AR AT BIHALIN AR BIURIAZ LY (Mean of Squares)
df NN @zﬁu%ummmmLﬂuﬁmz(Degree of Freedom)

r Wy Andulse@naanduiiugasingdne (Pearson’s Correlation)

Prob  unu Apnahaziuiidaiffildneaeuazanetlutanfiasiaseniy

ANNFIFL
a9
* Wy AdBdATYNNanANIZAU 0.05
a o o [ % Qadl o
* wn AvrdnAyneatAnszaL 0.01
Sig Wy sraudadiAynisainannnismaaaunilsunsy SPSS  Aruanls

i lunsagdnanimeaeannmRg
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dvFuadmfildluniatinad agldnmaaaue t Imsl%ﬂ@jmﬁfmﬂw%mmmgmLﬂu
f8a7wmanY (Independent  t-test) 4 seauANIE LTl 95% AzUIASANNATIUNAN  (Ho) A
sialfle 2-tailed Prob.(p) fiAntiaendn 0.05

lngazianisnsaaauAiacaulssuaasuiazngn Tnald Levene's  test v
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BANAY TUWANIUNNNUAT

WOANTINNIS LTLEINFEUIATRANAY Levene's test for Equality of
Variances
F Prob.
1. Frupanuilunigldiisnis (ﬂ‘?\i) 564 453
2 futinliunis gUInisluaunas 4.639* 032

A o a

* PladnAnyneadAnazau 0.05
AMNANTIN Levene's test for Equality of Variances a1u1snesung lsadl
s TEnnis LI luewnAn AN p Windy 032 Batiesndn 0.05 LEAYIIAIAN

wistlsaudlszannayi 2 nguwiniu luaniduaannlunigldiinig (a3s) Jen p winriy 453

TININNG1 0.05 wansdnAuilatsouia 2 nguitlaimnmiu

A9 11 ULAAYANUANANAUIBING ANTTNNNT I ELINIsUAN TR NEAY Tuiam

NTUNNNUTUAT RUUNFANHLNA

NORANTINNIS LTSNS
a t — test for Equality of Means
SUNANTADNAU
WA % SD. t df D
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2 i lnunislduinislueawnan we 443 656 1.349 395949 178
ne 433 794
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FaRtingRalLs 2 nguaull Tnannsdmszimnuulslsaunieidian (One Way Analysis  of
Variance : One Way ANOVA) mimmmﬂumuuﬁgmﬁﬁizﬁummﬁﬂﬁu 95% vy Azfian
ANNRFIUNAN (H,) frewle 2 — tailed Prob.(p) flAntieandn 0.05 winArAsuLsLsWTes
Tayannnguyiniy JnegeumNNWANAI9AIL Ftest  BazUINAIANLLIL MR NNgH
Tiwiniu Wineseuminuuansnefioe Brown-Forsythe dnaunmgiudalalfjiasannmgiumudn
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A998 12 WAANANATANTIATITTANNLLITLIN [TuunAINey
NOANTINNNT LTLINTEUIAITRDNRY Levene
dft  df2  p
Statistic
1.6nuanudlunslduinig (af9) 2.480 3 39 .061
2. futnliunis lUTnis luaunAs 0.863 3 396 .460

AMNANTN Levene's test for Equality of Variances gau1snesung leadl

2 dl Y a %'/ v ¥ Y a a 1 o
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061 UAY 460 AUAFL T9NNNGN 0.05 uda AANTUANNAFIUNAN (Hy)  wazdijian
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NINNNYIUAT AUUNATNDE]
W AN?sNNNT LG WWANAI N SS df  MS F p
utlstlsou

1.8 mpaudlunnsld FEUINNGH 95.618 3 31.873 4.000~ .008
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ANAIIN 15 NANNIIATIEUAINULANAINIIEALRINE ANTINNT IELTNNI8UIANT

aaNAu luangannaiuas dulualtdunisldusnisiueuian SauunaiNeny wudn

1
v aA o =

1. gnAnndang 15 - 25 1 fugnAnndang 26 - 35 Tie1 p winriu.015 Seifaandn 0.05

a

1 v -Qid = o a Y a a
UHILATIHNIT @NATNNDE 15 - 25 1 NWZ]ﬁ]ﬂ??ilﬂ’}?l‘ﬁ‘]_l?ﬂ’]?ﬁu”lﬂ’ﬁ‘ﬂ’l’]ll@u Tutam

o =

nmnaYIuAs AN ldusnslueauiae unnsaiusediugnAnniens 26 — 35 1

1 = o o aa o

AN AATYMNAaTANTTAL 0.05 InegnAniiant 15 - 25 T AngAnssunslduinissuiang

1
¥

aaNdY lulangamnaiuas duuueidunisldusnislueuian dasndignAnnient 26 - 35

= = 1 1 dl 1 o 2’/
1 IneuNaF9ARALLYNAL .25 AT

2. gnénddeng 15 - 25 T AugnAnfdeng 36 - 45 1 HA1 p Wiy 001 Tevdaandd
0.05 WN1EAINGT gnATTINETE 15 — 25 T AwgAnssunisldusnisauanseendn luwae

ngamnwauAg funwsliunisldisnisluewian wansnaiusagiugnAndens 36 - 45 1

a

1
1 IS ] [ aaa [

gl dATyneanAnszAy 0.01 InegnAnnian 15 - 25 U AngAnssunislduinissuiang

1
%

aaNdy Tulangamnaniuag duuweldunisldusnislueuiae daandignAniniaent 36 — 45

1 v
1 TnanasneAaaLYingY .35 A5



80

3. qnAndeny 15 - 25 U AugnAnienysiaus 46 T aull JA1 p windu .002 s
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dwTuadnn i lunnsiinez %El%ma‘wmmummmeﬁmawdwmLfaﬁ'mmmju
FantingRals 2 ﬂ@;ﬁuvl,ﬂ TmensaAsziAnLLslsaun1aAen (One Way Analysis of
Variance : One Way ANOVA) mimmmﬂumuuﬁgmﬁﬁizﬁummﬁﬂﬁu 95% vy Azifian
ANNRFIUNAN (H,) frewle 2 — tailed Prob.(p) flAntieandn 0.05 winArAsLsLWTes
TayannNNguwiniu WineaeuAuLANFINAL Ftest  wazninAIANaLls19ute9nnngu
Tiwinfiu Wineseuminuuansnefioe Brown-Forsythe dnaunmgiudalalfjiasannmgiumuan
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Wi udada (Multiple Comparison) InelERanmAgauLLL Least Significant Difference
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A54 16 LAAYANADANITILATIZINANNNLLTUIIU ANULUNANNTZAUNIIANEA

NOANTINNNT LTLINITEUIAITRDNRY Levene
dft  df2  p
Statistic
1. o7uAud luns dLENg (A59) 6.829** 3 396 .000
2 enuun HNn17 1 EUTNN7 e un AR 0.348 3 396 .791

T
o [ % a

Qg ATYNIvAL .01
AMNANTIN Levene's test for Equality of Variances mmm@“ﬁmﬂﬁﬁqﬁ
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NIUNNNWIUAT FuAINDTUNNTLEIENS (AFY) AUUNATNIZALNNIANIA
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WOANSTTNNNSLIEUSNS
q wilsisau

1. 41upND N3 19LEN1T (AF9)  Brown-Forsythe — 2.477 3 197.897  .063
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