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Jan:tana Boonrung. (2005). A Study of Roles and Problems in Work Performance of
Student Helping System of Administrators, Advisors, and Guidance Teachers
of Pilot Schools under the Office of the Basic Education Commission. Master
Thesis, M.Ed. (Guidance and Counseling Psychology). Bangkok: Graduate
School of Srinakharinwirot University. Advisor Committee : Assistant Prof. Dr.

Tossaporn Prasertsuk, Arjarn Tatsana Tongpakdee

This purpose of this research were to study roles and problems in work
performance of student helping systems of the administrators, advisors, and guidance
teachers of pilot schools under the Office of the Basic Education Commission.

A total of 291 participants : 21 administrators, 250 advisors, and 20 guidance
teachers were recruited from the pilot schools of student 'helping systems under
the Office of the Basic Ed;Jcation Commission. The research instruments were rating
scale questionnaires : 1) a questionnaire of roles and problems in work performance
of student helping systems of administrators, 2) a questionnaire of roles and
problems in work performance of student helping systems of advisors, and 3) a
questionnaire of roles and problems in work performance of student helping systems
of guidance teachers. The data were analyzed by percentage, means, standard

deviation, and t-test.

The results of the study were as follows :
| 1. The work performance roles of student helping systems of the
administrators, the advisors, and the guidance teachers under the Office of the
Basic Education Commission revealed high.

2. The work performance roles of the student helping systems of the
administrators under the Office of the Basic Education Commission revealed
average, while the work performance problems of the student helping systems of
the| advisors, and the guidance teachers were average.

\ 3. No significant differences in the administrators’ work performance roles

anci problems existed when grouped according to their educational levels and their
training.

| 4. No significant differences in the advisors’ work performance roles and
problems existed when grouped according to their educational levels and their

training attendance.



5. No significant differences in the guidance teachers’ work performance
rolgs and problems existed when grouped according to their educational levels,

traihing attendance and guidance foundation.
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@Tmmsaﬁfumi.u FIFINNTTULARDW

WATHAITTLY
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2 .5406
3 .3489
4 .2061
5 .2540
6 .2564
7 .3100.
8 3591
9 .2481
10 3127

snunsaivr iy Maslussanyasng
11 4341
12 5937
13 .3489
14 .5406
15 3591
16 .2061
17 2990

18 .2540
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(item total correlation)
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Wia3annn
19 3127
20 .3100
21 3127
22 3591
23 5422
24 2990

AIUNTING ANY dasnudssiiuug

25 .3688
26 3854
27 3349
28 .2041
29 2569
30 6278
31 .2071
32 4562
33 _ 4348
34 .3604
1 7531
2 4174
3 .5064
4 3752
5 5195
6 4333
7 6885
8 5972
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ATLNIWLATDIND
’ (item total correlation)
Jr

9 5333

10 4692

11 4522

12 .5280

13 .5476

14 4870

15 .3910

16 5121

ANAMNTANUYBILUUROLDUNIAUULNNTIL 0.7644
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(item total correlation)
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AUAMUFNIID
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FIUFUNIN
21 .5607
2.2 .6202
2.3 ‘ .6289
2.4 .6303
2.5 4739
2.6 .6005
2.7 .5556
2.8 6011
AUAIBLATY
3.1 .3684
3.2 7051
3.3 4583
3.4 4434
3.5 .3084
3.6 .5934

3.7 .5622.
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(item total correlation)

AWANINANTAIHNLILY

41 .5384
4.2 .3284
4.3 .2835
4.4 4792
4.5 .6106
51 4630
52 .2861
53 4101
54 4133
6.1 3995
6.2 .3804
6.3 .4568
6.4 .5643
6.5 6376
6.6 5795
6.7 5354

AUNSFILRIVBNLTLW

71 .6897
7.2 7275
7.3 .2309
7.4 5434
7.5 2334
7.6 .5540
7.7 .5616

7.8 .6464
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1 ! (item total correlation)
|

8.1 .5928
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8.4 .2699
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9.3 4852

9.4 .6661
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121 ' .3848
12.2 .2916
12.3 4533
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13.1 .3946
13.2 7913
13.3 6172
134 .5716

13.5 4738
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4 ANEIUITIIUN
ALMWLAIBINE
) (item total correlation)
141 4100
14.2 .3581
14.3 4760
14.4 5775
14.5 .5023
15.1 .3845
15.2 .4340
15.3 .7008
15.4 3515
15.5 4554
15.6 .7667
16.1 .3866
16.2 .6946
16.3 .6364
171 7208
17.2 6322
17.3 4667
17.4 .6290
18.1 .5310
18.2 .7426
19.1 .5848
19.2 .6427
19.3 .6883
20.1 5793
20.2 7376

20.3 7144
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A3 47 (618)

4 - ANEIWIRILUN
ALNINLATDINB
? (item total correlation)
211 .6609
21.2 .7283
21.3 4375
21.4 .5434
215 .2884
216 7025
221 5702
22.2 .6552
23.1 9724
23.2 4340
23.3 .5724
AIUNIFIGE
241 .6166
24.2 4810
24 .3 .7189
24 .4 6928
24 .5 2978
251 6925
252 6157
25.3 A377

@T’lumsj{nﬁnﬁﬂmﬂmw BUAAR

1 .2699
2 2178
3 4112
4 3774
5 .2534
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MM 47 (6d)

i oA ANEIUWIRI NN
AUNLATIBIND ,
’ (item total correlation)
6 3145
7 .2788
8 4353

FUMIAANTBINNGIU

9 3259
10 .2699
11 2522
12 .3396
13 3192

AUNIFIFEINBNLTO

14 ' 5373
15 3728
16 2296
17 3352
18 2789
19 4887
20 3105
21 3145

sunsilasivuszun lugymwn

22 3192
23 4353
24 5280
25 5229
26 3632
27 3105

28 4748
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AN 47 (§9)

4 oA ABIUWIIIILWA

ALNINLATBIUD
) (item total correlation)

29 .2978

30 4180

31 .2082

32 4959

33 .2534

34 .2346

35 .2285

AUNIFIGD

36 4112

37 .2296

38 .2789

39 3352

40 3774

41 .2788

42 .2282

FNNUTaNUBILULRAUDUTIATUWINAL 0.9725
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@13 48 UFAIAIEIUIITIMUNIIBTD (Corrected ltem Total Correlation) WULFBUNN

PBIATUUTUW)
}
i oA 181U 1IN
ANNLAIBINE
) (item total correlation)

sufiSnmn
1 6722
2 .5513
3 4918
4 4056
5 .3930
6 1677
7 7921
8 .6493
9 5427
10 4482

MuMIIHAYSn
11 .7095
12 7018
13 6521
14 .6033
15 .2863
16 .4804
17 4239
18 .2933

AUNIIUIZEIUI
19 .8052
20 .5851
21 .7168
22 .6909
23 .5241
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AT 48 (69)

4 a A9IUIVIUBD
ATWNINLATBIND
| ., (item total correlation)
I
24 6427
25 4251
26 4697
27 6849
28 8377
29 8509
30 6790
1 3209
2 6851
3 4239
4 3158
5 2446
6 3775
7 3930
8 4239
9 2863
10 2417

MANMUTELUYDILLLFOUDIUNIRLULYINY 0.9079
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