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The study aimed to investigate and compare the attitude towards teamwork among groups of
Jay Mart Company, Ltd.’s staffs classified by gender, age, marital status, work experiences, and
team size.

The sample studied consisted of 292 Jay Mart Company, Ltd.’s employee belonging to
the head office of the company. The instrument used to collect data was the questionnaire with
a five-level rating scale. The data was analyzed by applying the percentage, arithmetic means,
standard deviation, t-test, one-way analysis of variance and then tested the means in pairs by using
Tukey — Kramer Test.

The research findings were as follows:

1. Regarding the whole, the employee of Jay Mart Company, Ltd. possessed attitude towards
teamwork at “much” level. When each item was considered, “the decision making should be based
on staffs’s mutual understanding and mutual deciding” was the item ranked as the highest of the
“very much” level, whilst the item of “a member of teamwork is able to propose his/her view for
changing method to a better working or developing a better way of operating” was rated as the
highest rank of the “much” level. With respects to the item of “teamwork decreases the flexibility in
working” was rated as intermediate level.

2. With regards to Jay Mart Company, Ltd.’s employee classified by gender, there were no
significant differences between male and female employee’s attitude towards teamwork.

3.  With regards to the employee of Jay Mart Company, Ltd. classified by age, significant
differences of attitude towards teamwork were found among age groups at .05 level.

4. As far as marital status of Jay Mart Company, Ltd.’s employee was concerned, there
were no significant differences among marital status groups.

5. Regarding Jay Mart Company, Ltd.’s employee classified by work experiences,
significant differences of attitude towards teamwork were not found among work experience groups

of employee.
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