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Sutkhet Eksuk. (2002). The Opinions of Engineers in the Industrial Factones Towards the
Encouragement of morale and Work Salisfaction in the Working Piace : A Case Study of the
Siam Cement Industrial Land in Sarabu.;f Province.
Master thesis, M.B.A.(Management). Bangkok :Graduate School, Srinakharinwirot

University. Advisor Committee : Assoc. Prof. Dr. Tumrong Udompijitkul

The objectives of this research were the opinions of engineers in the industrial factories
towards the encouragement of morale and work satisfaction in the working place. The targeted area
was Siam Cement Industrial Land in Saraburi Province, which had 18 industrial factories. The
sample was 100% (170 engineers). The research included the study of theory and collecting data
from documents, articles and ressarches on morale and work satisfaction. The tool for collecting
data was the opinions measurement questionnaire with the level of 0.05 on Likert scale. The
analysis of data used descriptive statistics such as percent, average and standard deviation. The
T-test and One Way Analysis of Variance ware used to test the differences.

The findings of this research were:

1. The opinions of 170 engineers in the industries towards morale and work satisfaction in
Siam Cement Industrial Land in Sarabun Province were on the moderate level.

2. The opinions of engineers in the industrial factoﬁe_s towards morale and work satisfaction
in Siam Cement industrial Land in Sarabun Province had the finding that male engineers had better
opinions towards morale and work satisfaction than female engineers. The engineers who were
between 41-50 years old had highest level in the opinions of morale and work satisfaction.
Engineers who had undergraduate degrees had better opinions towards morale and work
satisfaction than engineers who had master degrees. The engineers who worked in the executive
level had highest level in the opinions of morale and work satisfaction. The engineers who had work
experiences less than five years and more than ten years had highest level in the opinions of morale
and work satisfaction.

3. The opinions level of engineers towards morale and work satisfaction in the industrial
factories in Siam Cement Industrial Land in Saraburi Province from highest to lowest were: value of
work, responsibility, leadership method, social environment, security, communication, field trip,
working conditions, respect, relationships with the superiors, salaries or wages, administration and
management and promotion.

4. Engineers in the industrial factories in Siam Cement Industrial Land in Saraburi Province
who had different in sex and educational level had no significant different in the opinions towards

morale and work satisfaction.



5. Engineers in the industrial factories in Siam Cement Industriat Land in Sarabun Province
who had different age had no significant different in the opinions towards morale and work
satisfaction. However, there is a significant different in social environment and responsibility.

6. Engineers in the industrial factories in Siam Cement Industrial Land in Saraburi Province
who had different in operational level had significant different in the opinions towards morale and
work satisfaction. However, the areas of value of work, field trip, working condition, promotion,
responsibility, leadership method, and relationships with the superiors had significant different in the
opinions.

7. Engineers in the industrial factory in Siam Cement Industrial Land in Saraburi Province
who had different in work experiences had no significant different in the opinions towards morale

and work satisfaction. However, the salaries had significant different in the opinions.
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5. NOANNUUANAT (discrepancy theory) (8798990 ATY  UWIULWTS. 2543 : 140) a5z
L P .ﬂ:ﬂ
TN VEIN B UAD
et - | At = " ' .ﬁ‘ i i o g =
5.1 AMUIEN wisnaundaglaoimie Wlsiduaariinuaanunawelslunis
IUBINTRNULATE T FIE1 g dnunansniinadanuNInels
5.2 mm'ﬁma'lwaoqﬂﬂatﬁﬂmnmmuﬂnei'wﬁ'm:wi'mmmﬁﬂ AMUMANRIY
L LT 4:‘ T | ] b
(expectation) TIAUBITUNENALEUBINIDTIIR (rewards) Nl LG3U BN@LNY LT mnqﬂﬂa'lﬂ
B J e = = et er =y P - " =2 o X ’
SunasauFuaIsunawaIdanIantandy idauifiaanuninela azuu 's:ﬂumquwalwwuag
Bt * ' L W W A =1 s J
NUTNTEAINANUATARIINUVNIRDUTUIUBIYAAS mmmmﬁnmﬂugﬂaumﬂéf Atk

S=E-R

S = Satisfaction (ANYNINB1R)
E = Expectation (f274A16R)
R = Rewards (H8@BLILYI)
rj’aﬁ'umuumﬁﬂi Aa faa (Locke.1969) Felvunfalin mmﬁawa‘lwaaqﬁﬂm
%uagﬁumwu@nemi:wimaﬁn'szm '[ﬂuuﬁ’ﬁwaagﬂﬂaﬁ'l@‘fmnqﬂuﬁuéaﬁqﬂﬂaﬁuﬁﬂ'ﬁ'ﬁ’mm

WINAUAIANI AT NSAaLEUAIUINNANUNIWE LD




29

—"
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£3 Fo = g = 4 L r—| o
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T4 30 HAMPATIzRANLLYSUTIuITAUANMNAARUAIMTIRS LRI IYUREANNRIWa lalunIs
veuzasimnsiulsenuaasmnssy nddszeunisatllunisvinem uandwiulessiuuezu
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nIangaInung 0.44 3.43 0.52 3.42 053 | 0.00
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