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Metropolitan. Master Project. M.B.A {Marketing).Bangkok:Graduate School, Srinakharinwirot

University. Advisor : Assoc.Prof. Sirivan Serirat.

The purpose of this research is to study the customers’ attitude toward sales promotion of
department store in Bangkok Metropolitan in 5 aspects, Price of deal, Couponing, Foint Callection,
Redemption and Sweepstakes, classified by sex, age, education level, occupation, monthly income
and usage behavior of customer in Bangkok Metropolitan, including to collect problems and
recommendations of department store ‘s sales promotion.

The sample of this research are 384 customers who live in Bangkok Metropolitan and
normally do shopping in department store, that are calculated from proportions : sample size
determination. The method of random is multistage random sampling. Tool for data collections is
questionaire composed customers' attitude study. Statistics use for data analysis are percentage,
mean, standard deviation, t-test and one-way analysis of varience by using SPSS/PC+ processed
program.

The results are as follows :

1. Most of the customers who shop in department store are female, age 20-39 years,
bachelor degree, work as officers / employee and monthly income 7,500-15,000 baht.

2. Most of the customers' behavior are often shopping in the same department store and
always go to shop because being attracted by sales promotion.

3. The customers who shop in department store have the attitude toward each aspect and
all aspects including Price of deal, Couponing, Point Collection, Redemption and Sweepstakes in the
medium level.

4. The customers who differ in gender also have the different attitude toward all aspects
and Price of deal, Couponing, Point Collection, Redemption aspects with no statistical significance
at .05 level. For Sweepstakes aspects, the customers have the different attitude with statistical
significance at .05 level with the better attitude from female.

5. The customers who differ in ages also have the different attitude toward each aspect and
all aspects with no statistical significance at .05 level.

6. The customers who differ in education level also have the different attitude toward each
aspect and all aspects with no statistical significance at .05 level.

7. The customers who differ in occupation also have the different attitude toward all aspects
and Price of deal, Sweepstakes, Point Collection and Redemption aspects with no statistical
significance at .05 level. For Couponing aspect, the customers have the different attitude with
statistical significance at .05 level.

8. The customers who differ in monthly income also have the different attitude toward all

aspects and Price of deal, Couponing, Point Collection and Sweepstakes aspects with no statistical



significance at .05 level. For Redemption aspect, the customers have the different attitude with
statistical significance at .05 level.

9. The customers who differ in behavior by shapping in the same / not the same
department store had the different attitude toward Price of deal, Couponing, and Point Collection
aspects with no statistical significance at .05 level. For all aspects, Redemption and Sweepstakes
aspects, the customers have the different attitude with statistical significance at .05 level.

10. The customers who differ in behavior by shopping because of sales promotion's
attractive / not attractive, have the different attitude toward all aspects and each aspects. The
customers have the different attitude with statistical significance at .05 level.

11. The customers in Bangkok Metropolitan had the different attitude toward 5 sales
promation : Price of deal are the most customers participation, Point Collection are the most
annoying method to get involved, Price of deal are the most attractive sales promotion, Point
Collection are the worst sales promotion that customers did not like, Today Price of deal are the
most suitable method, #rice of deal was held the most, Point Collection are the sales promotion that
resulted a bad image to department store, Price of deal are the sales promotion that resulted a good
image to department store.

12. The customers recommended about the sales promotion of department store : the first
4 aspects. 1) They like Price of deal because it's suitable for the current situation. 2) Department
store should make a clear condition for Couponing. 3) Couponing always make the customers hard
to get involve. 4) Being unsatisfctory due to the promotion were excluded in some department,
notably in supermarket, liguor, cigaret and electronics. They prefered every department to join sales

promotion.
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