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The purposes of this research were two-fold. Firstly, to
study and compare a job-satisfaction levels of Faculty of Education
(Bangkhen) Srinakharinwirot University personnel among four
variables : gender. working experience, position rank, and working
status based on Herzberg’s Motivation-Hygiene Theory. The factors
studied were : achievement, recognition, advancement, work itself,
responsibility, supervision, relation with supervisors and peers,
Jjob benefits, work conditions, and security, secondly, to compare
Jjob-satisfaction levels with a criterion established by the
researcher, The instrument used was a 70-item with five-point
Likert type rating scale. Arithmatic mean, standard deviation and
t-test were employed for data analysis.

The results were as follows :

1. Job satisfaction of personnel at the Faculty of Education
(Bangkhen), Srinakharinwirot University were at moderate levels on
each area and also all areas combined.

2. Faculty of Education (Bangkhen) Srinakharinwirot
University personnel held higher job satisfaction levels than a
criteribn designated, especially on the areas of achievement,
recognition, work itself, responsibility, supervision, and
security.

3. Male personnel had higher job satisfaction levels than
female personnel on the total ten areas combined with the emphasis
on the areas of supervision, relation with supervisors and peers,

and work conditions.



4. There was no significant difference on Jjob satisfaction
between personnel with 6-10 years of experiences and those with
eleven years of experiences and upper.

9. Personnel who held position ranks 1-6 had lower levels
of job setisfaction than personnel who held position ranks of
seven and upper, particularly on the areas of advancement, work
conditions, responsibility, and supervision.

6. Personnel who held teaching positions had higher job
satisfaction levels than personnel who held academic services
and business affairs positions, especially on these areas :
achievement, advancement, working conditions, responsibility,

supervision, and job benefits.
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