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Employees in the Centra Department of Highways. Master’'s Project, M.P.A.(Public Policy)
Bangkok: Graduate School. Srinakharinwirot University. Advisor committee: Assistant

Professor Dr.Chulasak Channarong.

This research is an evaluation of the social security policy regarding temporary
employees, government department and the central highways operating in the central area.
The purpose of this research is to evaluate the social insurance policy of temporary
employees, central government departments working in the central region and to study the
recommendations for social security policies for temporary employees. The objective of this
research the survey research. The population in this research consisted of are hundred and
sixty two of the highways operating in the central region. A questionnaire was used as a
tool to collect data. The statistics used for data analysis included frequency, percentage,
mean and standard deviation.

The study indicated that: 1)The majority of temporary employees of the Central
region of the Department of Highways were ninety three females (57.4%) and sixty — nine
male (42.6%). The majority of the respondents were aged between thirty one to forty years
and twenty to thirty years, 41.4%. 2)Overall Policy Evaluation had moderate mean scores of
3.22 (SD. = 0.73). The mean was 3.36 (SD. = 0.74), followed by the factors that influenced
policies and policy inputs. The moderate mean score was 3.26 (SD. = 0.79), followed by
policy implementation. Is moderately The mean was 3.19 (SD. = 0.77) and the output /
output of the policy and the moderate mean score was 3.08 (SD. = 0.85), respectively.

3 ) Temporary employees of government departments, working in the central Department of
Highways had both opinions and requirements. The Social Security Office should improve
the channels and the methods of providing information or regulations so that hospitals can
receive information in a timely fashion. The staff was directly responsible for coordinating
with the hospital and provided daily updates. In terms of obtaining information from social
security agencies, the factor of insurer details should be promoted, such as the contribution

and benefits by adding channels to communicate with the insurer, such as sending
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