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THE RELATIONSHIP BETWEEN JOB SATISFACTION AND INTENTION TO RESIGN
CASE STUDY: THE TUNG HA SENG RESTAURANT'S EMPLOYEE
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Akkaradate Bunyakanon. (2013). The relationship between job satisfaction and intention to
resign Case Study: The Tung Ha Seng Restaurant's employee. Master’'s Project,
M.B.A. (Pharmacy Organization Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Pol. Lt. Col. Nopdol Thongnopnua.

The purpose of this research was to study the relationship between job satisfaction
and intention to resign of resaurant's employee. The populations (N=3) were the Tung Ha
Seng Restaurant’s employee. Populations’ age was 39,54 and 57 years old.

The results show that populations had satisfaction and dissatisfaction on motivation
factors as follows. Employee A had satisfactions on three factors: The Work lItself,
Recognition and Responsibility. The dissatisfaction of the two factors were Achievement and
Advancement. Employee B had satisfaction on one factor: The Work ltself. The
dissatisfaction of the four factors were Recognition, Responsibility, Achievement and
Advancement. Employee C had satisfactions on three factors: The Work Itself, Responsibility
and Achievement. The dissatisfaction of the two factors were Recognition and Advancement.

The populations had satisfaction and dissatisfaction on Hygiene factors as follows.
Employee A had satisfactions on four factors: Policy and Administration, Job Security, Salary
and other Benefits and Inter — personal Relationships. The dissatisfaction of the one factor
was Work Condition. Employee B had satisfaction on four factors: Policy and Administration,
Salary and other Benefits, Inter — personal Relationships and Work Condition. The
dissatisfaction of the one factor was Job Security. Employee C had satisfactions on four
factors: Policy and Administration, Job Security, Salary and other Benefits and Inter —
personal Relationships. The dissatisfaction of the one factor was Work Condition.

Employee A had intention to resign at second step: Valuation of seeking a new job
and quit. Employee B had intention to resign at seventh step: intention to resign. Employee C
had intention to resign at first step: The idea to resign. The researcher found that job
satisfaction is related to the intention to resign in the opposite direction. The results of this
research imply that the organization should resolve employee dissatisfaction. These efforts

will keep quality employee and promote work efficiency in this restaurant.
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