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Kritika Vongnakron. (2003). Quality of Work Life and Organizational Commitment of Staff Nurses at
Phraphutthabat Hospital Saraburi Provice. Master Thesis, M.Ed. (Developmental
Psychology). Bangkok : Graduate School, Srinakharinwirot University. Advisor

Committee: Assist.Prof. Wattana Srisatvacha, Assist.Prof. Pranot Kaochim.

The purpose of this research were 1) to investigate quality of work Life and organizational
commitment of staff nurses at Phraphutthabat Hospital,Saraburi Provice in an overall and each of
the eight areas of quality of work Life including adequate and fair compensation, safe and healthy
environment, development of human capacities, growth and security, social integration,
constitutionalism, total Life space, and organizational pride. As for organizational commitment, the
three areas that were investigated included affective commitment, continuance commitment, and
normative commitment, and 2) to compare quality of work Life and organizational commitment of
staff nurses in an overall and in each of the areas to be investigated in accordance with their
different backgrounds as classified by age, marital status, level of education, period of work Life, and
position classification. The sample for the study consisted of 197 staff nurses at Phraphutthabat
Hospital,Saraburi Provice in 2003. The instrument for collecting the data was a five-point rating scale
questionnaire with 84 items. The statistical procedures for analyzing the data were t-test, one-way
analysis of variance, Scheffe’s method, Pearson’s product-moment correlation coefficient, and

stepwise multiple regression analysis. The data were analyzed statistically by computerized program

SPSS for windows.

The results of the study indicated that the quality of work Life of staff nurses at
Phraphutthabat Hospital,Saraburi Provice in an overall area was found to be at the moderate level.
Conceming each of eight areas, it was found that social integration and organizational pride were at
the high level while adequate and fair compensation, safe and healthy environment, development of
human capacities, growth and security, constitutionalism, and total Life space were at the moderate
level. As for an overall quality of work Life, it was found that there was a significant age difference in
the area of constitutionalism at the .01 level, and there was a significant marital status difference in
safe and healthy environment and total Life space on which the single nurses were significantly
higher than the married staff nurses at the .01 level. There was no significant difference in an overail
and each area of quality of work Life of staff nurses on different fevels of education. The quality of
work Life during different work periods of staff nurses in an overall and each area was found to be
significantly different at the .07 level, and was also found to be significantly different in each of the
areas including safe and healthy environment, growth and security, and constitutionalism at the .05
level. There was no significant difference in an overall and each area of quality of work Life
conceming position classification of staff nurses. Their organizational commitment in an overall area
was at the moderate level. Of the three areas of organizational commitment, it was found that

affective commitment was at the high level whereas continuance commitment and normative



commitment were rated at the moderate level. The finding concerning staff nurses with different age,
different marital status, different level of education, different work period and different position
classification were not significantly different in an overall and each area of organizational
commitment, while an overall quality of work Life had a positive relationship with organizational
commitment of staff nurses. The predictor variables that could predict the organizational commitment
of staff nurses at Phraphutthabat Hospital.Saraburi at the .001 level of sianificance were found to be

organizational pride, social integration and total Life space.
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