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Patcharee Limanantanon. (2010). Key Success Factors For Officers in Working at
TISCO Bank Public Company Limited Head Office. Master's Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Associate Professor Dr. Nak Gulid.

The objective of this research is to study the key success factors of officers in
working at Head Office of TISCO Bank Public Company Limited. In this research, the
demographic factors include gender, age, marital status, education level, positions and
working experience. The fours perspectives of personality factors are studied on the basis
of capability, intelligence, interests, and habit of mind. f&?},@ree dimensions of working
skills consist of technical skills, interpersonal relatm@st?np skills, innovation skills and
working-motivation factors, which are influential to@ﬂﬁey success factors of officers in their
work at Head Office of TISCO Bank Public Cgrg@ny Limited. ’\\'\\

The sample size used in this resi@s{héls 240 ofﬂcebs('@ Head Office of TISCO Bank
Public Company Limited. The qug&fbnnawes are C(i{@t-ructed and applied as a tool in
gathering the data. In term db statistical analx@s the data is analyzed in forms of
percentage, mean and star@%\rd deviation. T{]:pstatlstlcal tools for hypotheses testing are
t-test and one-way A@%yas of Varm@% When difference occurs with statistical
significance, the ;@%d difference is @éyzed by using Fisher’s Least Significant Difference
(LSD) or Dunnett T3. The relanQé‘{mp among variables is analyzed through Pearson Product
Moment Correlation Coefﬁc@ﬁ'

The results are as%llows.

1. Most officers are female, less than 30 years of age, single status, holding
bachelor degree, operational level officers, and having less than 5 years working
experience.

2. The personalities of TISCO officers include capability, intelligence, interests and
habit of mind. Considering each aspect, the results reveal that the officers in general have
personality level biased on left handed side. The key indicators of the results are the fact

that the successful officers have better knowledge and understanding in work, are more



intelligent, are more often to attend in training and seminars related to their jobs, and have

higher level of contribution to their job, compared to those of the others.

3. All of three dimensions of skills including technical skills, interpersonal
relationship skills and innovative skills are at good level.

4. Working motivation factors are at good level. Particularly, job security is at very
good level while interpersonal relation is at good level.

The hypotheses testing results are as follows:

1. The difference in officers’ gender, education Ievel@gnd positions have affected

~
e
key success factors for officers in their work with statistie%;my significant difference of 0.01

levels. @‘:QQ
C Q°
2. The difference in officers’ age, aryth@rk experiences @\?é affected key success
~AS @

factors for officers in their work with stahs&@)lly significant %@rence of 0.05 levels.

3. There are the moder%eé\ level of poslt&g@ relationships between the four
perspectives of personality faqé@% including caggb?ty intelligence, interests, and habit of
mind) and success factorgi@%fﬂcers in their %rk with statistical significance of 0.01 levels.

4. There areog@ moderate level Gﬁ?)osmve relationships between three dimensions
skills (moludmgote)@ﬂmcal skills, nﬁ&(@érsonal relationship skills and innovative skills) and
success factors for officers in thgtr ;vork with statistical significance of 0.01 levels.

5. Thereis a h|g6@?el of positive relationship between work motivation factors and

success factors for officers in their work with statistical significance of 0.01 level.
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