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Warintorn Dhevavarodom. (2013). Factors Affecting Purchasing Behaviors on WD-40
Multipurpose Lubricant among Consumers in Bangkok Metropolis. Master’s Project,
M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr.Tanapoom Ativetin.

The purpose of this research was to study the factors affecting purchasing
behaviors on WD-40 Multipurpose Lubricant among Consumers in Bangkok Metropolis. The
samples used were 120 consumers purchasing and using the product. Questionnaire was
used as a tool for data collection. Statistics for data analysis consisting of frequency,

percentage and hypothesis tested by Chi-square.

The research revealed that the majority of respondents were male, held Bachelor’s
Degree or higher, earned average monthly income higher than 30,001 Baht, and worked as
private company employees. The most important marketing mix in product factor was oil’s
odorless. In packaging factor was a variety of packages providing. In brand name factor
was brand equity of eco-friendly product with CFC free. In price factor was cash discount.
In distribution channel factor was hardware shop. In promotion factor was advertising
through media such as TV, newspaper or magazine. Consumer’s purchasing behavior
results shown that most consumers purchased small size (191 ml). The purpose of using
the product was to stop squeaks and free sticky mechanisms. The average money
spending per time was 200 Baht or lower. The purchasing frequency was 1 time per 6
months. Most consumers made purchasing decision by themselves. Most consumers
purchased once it was necessary to use the product. Most consumers trended to purchase

the product when required in the future.

The results of hypothesis analysis at significance level at 0.1 were shown as

followed:

1. Gender has affected purchasing behaviors on WD-40 multipurpose lubricant in
terms of packaging size purchase, purchasing frequency, and influential person for

purchasing decision.



2. Average monthly income has affected purchasing behaviors on WD-40
multipurpose lubricant in terms of using benefits, purchasing frequency, and purchasing
occasion.

3. Occupation has affected purchasing behaviors on WD-40 multipurpose lubricant
in terms of packaging size purchase, and buying expense.

4. Packaging factor has affected purchasing behaviors on WD-40 multipurpose
lubricant in terms of packaging size purchase, and using benefits.

5. Brand name factor has affected purchasing behaviors on WD-40 multipurpose
lubricant in terms of packaging size purchase, influential person for purchasing decision,
and purchasing occasion.

6. Distribution channel factor has affected purchasing behaviors on WD-40
multipurpose lubricant in terms of using benefits, buying expense, purchasing frequency,
influential person for purchasing decision, purchasing occasion, and purchasing trend in
the future.

7. Promotion factor has affected purchasing behaviors on WD-40 multipurpose
lubricant in terms of using benefits, purchasing frequency, influential person for purchasing

decision, and purchasing occasion.
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A3ngan wiedmil (2539: 3) laldmonumunangAnssugL3ina (Consumer behavior)
YIGHRN wqﬁﬂﬁu%mﬂmﬁﬂm@ﬁum (Searching) ﬂ’]ﬁ‘%ﬂ (Purchase) N34 (Using) n19
tszifiuna (Evaluating) waznisldane (Disposing) MWWARAMTuazUIn1g TngaAindnay
AOLAUEIAINNFBINITIBILN YTOBNAUNIETNNTELAUNTAAZUIR LAZANHIEAANTTNTBIUA
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1. lnsAananaLilnuung

Who constitutes the market?

1. gnAnguitvang

Occupants

2. gnAndlmsnedeesls

What does the market buy?

2. ANanANTe

u

Objects

3. i lugnAntiseAuAMeeLENN Ty

Why does the market buy?

3. danlszasdlunnsiae

Obijectives

4. lpaRidoudanlunisde

Who participates in the buy?

k24 o o

14 - . X
4. gngadeenun1sAndnlade

©3°p

Organization

5. fislnAgaatele

How does the market buy?

5. N9¥UUNNIARRWATA

Operations

6. fuslnataLiale

When does the market buy?

6. Tannalunnsda

Occasions

7. fuslnagei i

Where does the market buy?

o

7. ADUNANMUNERUANUFALENNT

Outlets
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