Fal = -7 ;:In:l ’ qr %
ﬂ’nuﬂ@mwnaagﬂm‘nwams”lmu'sm'sﬂumﬁmﬂﬁmmﬂnﬁ

ludunaiiiod JIRIAWTIYS

ASRWRE
Ue3
mamnqﬁum nnalatu

LAUDGAAWARINEIAD URIIN NRBFAS WA TUNTI LIas AU INRiITINITANN
aananga TS MIANIANILUYA S NoNgINIANEN
JU1N3 2546 |
2N wasuningsuasuaTunilial



21 139, 2546

m’mﬁ@:nﬁum-aqgnﬁ'lﬁﬁ@iamﬂﬁu‘%mw AIFUINTIWATRTE

ludnailios awIaiwosud

UNAALD
DR

UNIR qﬁum Ane laTu

) LW P Y ot A= Qs = = o .r:‘ s v r-‘i F- |
auasamRaInENsy YRIAINDIRpEIHATUNII LTINS UEIUAKIVAINTAN T
sundangaTiygimsdnsunnindia Jrengiivdns
WU 2546

I 5T



Qe ar = _ . - 2 o St o 3 == _ 3 a

FUUNT Analadu. (2546). .ﬂ'mmwmwﬂaagnﬂmwﬁamﬂﬁusmmaaﬁmmb‘mmw

lugunaiiios FanImwosys. mIiwus  ne. (GINRFANWN). NTAINWY
ToRaInonae JpAnEanesuaIunTI LIal. 21913 NHEIIRWUE

= =N

5RIANFATNNIYS AT UPLTS A lysiani.

O o e ' - o = a L458 » ¥ a
mswummmmummmwaﬁﬂmmmmmmaaanﬂ'mm-amﬂummﬁ

9

o

gasmnaswiss wdunalies  JMIALWTILYS Tessuuazusmilugsiuaa
JNANSROUA  UWUNU  ULINIT LaserumslisduARg  usziaiFou
Lﬁﬂuamuﬁmﬁwaagn#ﬁﬁﬁ@iamﬂﬁ'ﬁmﬁmuﬂmumqﬂ 818 BTN el ) IR EAGRY
Asanw uazanufinnansd

naumamm’lﬁ’lumﬂw Taun anmﬂm'lmusmwaoﬁmm'smmmu n
sunafias Jswiauwasys 9w 450 au Lmaman‘lﬂum'smmaunwaumﬂu
uuuaaumuu.'uummﬂmuﬂs,mum‘l‘.ﬂﬂhanﬂ Youn:  euedn  menudoauw
WAIFIH NINAFBUAIN (t-test) Se51En ALY U@ DI(One-way Analysis of

Variance)uaznaiSoutipudafosyg 1lae58u09 Tukey — Kramer Test

HANITAN®IIBWL N

1. mmﬁﬂLﬁumaaanﬂ"’uﬁﬁ@iamﬂﬁ'ﬁmwmﬁmm'smﬂmﬁ udwnalilos
JINTUWTIYT 4 Tcﬂﬂﬂmmnwmuau‘lumumn |

2. Namnﬂ%ﬂumuumﬂuﬂﬂmmﬂumu ﬂnmﬂmwmﬂanu JauaaLA%
T@Uﬂuua:mummmmuﬂ FuWinaIn  SARLENIT  UANFINME I ARDEIATYNY
ghafszey .01 Lta:gnﬁ'ﬂﬁﬁaﬂq@haﬁ’u ﬁﬂ'nuﬁ@LﬁuImunsm.a:ﬁmmmmmuﬁ
LaneEnsfua EiinE RN IERaNITAY 05 EIUGIUNENIIUUAZAUUTNITUANG
ﬁuamaﬂﬁ'ﬂﬁ'ﬁmmaﬁﬁﬁﬁ?ﬁu .01 u.a:anﬁ’ﬁﬁﬁiw'lﬁ@haﬁ’u FANMVARLAUAY

nmﬂl

ANeNSEOIBA  wandInuBENINEEA N IRDIANZAY .05
ﬁaugnmmm"nw S=AUNITANN LasanuWARnaFedIsny ey

Al uaanNII IR LINITLUA1INW



OPINIONS OF CUSTOMERS TOWARD THE SERVICES OF
COMMERCIAL BANK, MUANG PHETCHABURI BRANCH

AN ABSTRACT
BY
MISS SUNUNTA PUKDEEYOTIN

Presented in partial fulfilment of the requirements
for the Master of Education degree in Business Education

at Srinakharinwirot University

March 2003



Sununta Pukdeeyotin. (2003). Opinions of Customers Toward the Services of
Commercial Bank, Muang Phetchaburi Branch. Master project, M.Ed.
(Business Education). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Assoc. Prof. Dr.Boonchird Pinyoanuntapong.

This study aimed to investigate opinions of customers toward services of
commercial bank in Amphoe Muang, Changwat Phetchaburi as a whole and in each
aspects of building, bank personnel, service, and public relations, and to compare
those of opinion according to customers’ sex, age, occupation, income, education
level, and resident.

The subjects consisted of 450 customers who used the services in the
commerci’a'l bank in Amphoe Muang, Changwat phetchaburt. Rating-scale
questionnaire was administered and then data were analyzed by percentage, mean,
standard deviation, t-test, One Way Analysis of Variance, and Tukey-Kramer test.

The results revealed that :

1. Opinions of customers toward the services of commercial bank in Amphoe
Muang, Changwat Phetchaburi was at a high level as a whole and in each aspects.

2. When compared those of opinions according to customers with different
sex, it was found that there was a significant difference at .01 level among those of
opinions on building, bank personnel, and services and there was a significant
difference at .05 level among those customers with different age as a whole and on
building, whereas there was a significant difference at .01 level among those of
opinions on bank personnel and services, and there was a significant difference at .05
level among those of customers with different income on building, whereas there was

no significant difference among those of opinions by customers with different

education level and resident.
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