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Nattapol Tipkeaw. (2014). Satisfaction on Marketing Mix Relating to Buying Behavior of
Working People on Ready-to-Drink Canned Coffee in Bangkok Metropolis. Master’s
project, M.B.A. (Management). Graduate School. Srinakarinwirot University. Project

Advisor: Asso. Prof. Supada Sirikudta.

This research aimed to study satisfaction on marketing mix relating to buying
behavior of working people on ready-to-drink canned coffee in Bangkok metropolis. Sample
size in this research was 400 working people aged between 15 and 59 years that bought
ready-to-drink canned coffee in Bangkok metropolis. Questionnaire was the tool for data
collection. Data was processed statistically by using the statistical package of social
science. Statistics for data analysis were percentage, mean, standard deviation, the t-test,
one-way analysis of variance and Pearson product moment correlation coefficient.

Research results were as follows:

1. Most working people were female aged between 24 and 32 years, being single,
holding Bachelor’s degree as the highest degree, working as private company employees,
and earning average monthly income between Baht 19,000 and 28,999.

2. Working people had satisfaction on service marketing mix such as marketing
promotion at the moderate levels while satisfaction on product, price, and place was at the
low levels.

3. Most working people had buying behavior on ready-to-drink canned coffee as
follows: average buying frequency was at 8 times and average buying amount was 25 cans.

4. Most working people had buying behavior on ready-to-drink canned coffee as
follows: they mostly bought between 6:01 and 12:00 hours; the most important reason to
buy ready-to-drink canned coffee was for sleepiness and tiredness relieve; they themselves
were the most influential persons deciding to buy ready-to-drink canned coffee; and they
mostly received commercial information of ready-to-drink canned coffee from television
program. The most favorable brand of ready-to-drink canned coffee was “Birdy”.

5. Working people with different gender, age, and education level influenced
buying behavior on ready-to-drink canned coffee in category of monthly buying frequency
differently with statistical significance of 0.05 levels.

6. Satisfaction toward service marketing mix in category of product and place were

positively related to buying behavior on ready-to-drink canned coffee of working people in



Bangkok metropolis in category of monthly buying frequency at the low levels and slightly
low levels, respectively with statistical significance of 0.05 levels.

7. Satisfaction toward service marketing mix in category of product and marketing
promotion were positively related to buying behavior on ready-to-drink canned coffee of
working people in Bangkok metropolis in category of average buying amount at the slightly
low and low levels, respectively. Satisfaction toward service marketing mix in category of
price was negatively related to buying behavior on ready-to-drink canned coffee of working
people in Bangkok metropolis in category of average buying amount at the low levels with

statistical significance of 0.05 levels.
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FnANINazay t JTwurinNdaTE = V



45

V = '512 522
g ny
-1 ' n,-2
a ¢ UNW ANEDAN MINA1TA bk t-distribution

=
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LV19h
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dradanlsfansmnle F-distribution
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)
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logfl MSy,, =Y. (1 - W]) S?

i=l1

Wa B unu erahanlinarsonle Brown-Forsythe
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