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Parichat Sangpanich. (200Z,. A Comparative Study of Emotional Intelligence and Performance
Efficiency of Child Labours Participating and Non-Participating in The Child Labours Club.
Master thesis, M.Ed. (Developmental Psychology). Bangkok ! Granduated School,
Srinakharinwirot University. Advisor Committee : Assist. Prof. Pranot Kauchim, Assoc. Prof.

Dr. Nuanlaor Supaphol.

The Scope of the research “A Comparative Study of Emotional Intelligence and
Performance Efficiency of Child Labours Participating and Non-Participating in The Child Labours
Club” which had 7 major objectives as follows :

1. To compare emotional intelligence and performance efficiency between child labours
participating and non-participating in the child labours club in integrated group and minor group
according to sex and age.

2. To compare emotional intelligence and performance efficiency in child labours
participating and non-participating in male and female between group aged 13-15 years old and
group aged 16-18 years old and the group which is always participated in with the group which is
sometimes participated in,

3. To compare emotional intelligence and performance efficiency in child labours of non-
participating in male and female between group aged 13-15 years old and group aged 16-18 years
oid.

4. To study the relationships between émotional intelligence and performance efficiency in
child labours club in integrated group and minor group according to the participation and non-
participation of child labours club.

The samples were 340 subjects consisted of 170 child labours participating and 170 non-
participating in the child labours coub between June to July in 2002. The instrument used in
collection data were questionaries about bio-social factors emotional intelligence test and
performance efficiency test.

The Statistic analysis in this study used t — test and Correlation Coefficient ®.

The finding revealed that

1. Child labours group participating had emotional intelligence and performance efficiency
was higher than the non-participating group in the child labours club were significantly different at
.001

2. Child labours group male participating and male non-participating male in the child
labours club had emotional intelligence of these two group were not significantly different. But child
labours group male participating had performance was higher than child labours group participating

were significantly different at .001.



participating child labour male group was significantly higher at .001 level than the non-
participating child labour male group.

3. Emotional intelligence and performance efficiency of participating child labour female
groups were significantly higher at .001 level than the non-participating child labour female
groups.

4. Emotional intelligence of participating child labour group aged 13-15 yecars was
significantly higher at .01 level than the non-participating child labour groups aged 13-15 years.

Performance efficiency of participating child labour aged 13-15 years group was
significountly higher at .001 level than the non-participating child labour group aged 13-15 years.

5. Emotional intelligence and performance efficiency of participating child labour aged
16-18 years group was significantly higher at .001 level than the non-participating child labour
aged 16-18 years group.

6. In child labours participating in The Child Labours Club :

6.1 Performance efficiency between 2 groups, female and male groups, were not
significantly different, but Emotional intelligence of female was significantly higher at .001 level
than male.

6.2 Emotional intelligence of group 16-18 years was significantly higher at .01 level
than group aged 13-15 years.

Performance efficiency of group 16 — 18 years were significantly higher at. Os
level than group aged 13- 15 years.

6.3 Emotional intelligence of the consistently participated child labour groups were
significantly higher at .001 level than the inconsistently paticipated child labour groups.

Performance efficiency of the consistently participated child labour groups were
significantly higher at .05 level than the inconsistently paticipated child labours group.

7. In child labours non-participating in The Child Labours Club :

7.1 Emotional intelligence between 2 groups, female and male, were not significantly
different, but Performance efficiency of female were significantly higher at .01 level than male.

7.2 Emotional intelligence and performance efficiency between 2 groups, aged 16-18
years and 13-15 years groups, were not significantly different.

8. There were significantly positive correlations between emotional intelligence and

performance efficiency at the .001 level, both in overall groaps (The participating child



labour groups and non — participating child labour group.) and participating child labour
groups.
The findings found that there were no relationships between the emotional

intelligence and performance efficiency of non — participating child labour groups.
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usaeu Grztenl Jufienadib. 2542 : 11 ; §19899n Baron. 1992) lmnuvanuvas
anueiamamiatsuaii lussdlszneuduamasansagiuds ansual uazfnuvaIyans
fazuduthruiiuadayldadndsrauamuinge
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aulad wer @ (mews UsneBggn. 2542 : 21 ; 89899 Cooper and Sawaf.
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LLa:E"%'n'L'Kwé'qmamsunf'uaamwfmtﬂuﬁng'mlums%'ué’uﬁuﬁmwuaﬂﬁuﬁn%mlmﬁu

sowninuazmiamal (a0 wil 9Id wiidu. 2544 21 ; §198997n Sternberg.
1996 : 119 ; citing Gardner. 1983) ldlWanuringuasnNUBALIasIaNaTINGY Aonw
FuNTovsernumMIIaTNNiTeudaran  uasldduunanauaisramanivarsuoiiiugasdnwue
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AMURINLTBINNIABLIRNIANIFINY (Social Intelligence) Fefiamumanglndidseniudritnnu
wimamanwaruntldi fa anumansnlumadiliussinsianvesaaseisiganein
6T'mm'mé’uvl’uﬁzwhwmmﬁmﬁu

B uR: LFTeaad {(Howes and Herald. 1996 ; citing http://courses. Bus.ualberta.
caloa-Central/articles/equotent.htm) Na1ritaNu@iLIaaIan1va1sual (Emotional Intelligence) #a
ausuavasyaaatuduere g ldun namswamaclvasauias nssisussgsliliauas msauqu
g1INEE waznmsatainanldlam

Tawads (Donaldson. http:/iwww.emotionalsmarts.com/Emotional Samart.html) #7273
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wiannaneion hanufeuszmsnsziweewlilslumshouhuiugu Nelugmeditwiegany
Idaudszruanudnialudia

NIUFTUMWIA NINTROFWUFY (2543 : 1) Wanumunssasaninaisiamanmsansunl
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nnfigawasnnuaimananwarsualandnnasldh  arueisramansersual
winsiamnursnsaiumsaszwing dhliesssl anudinvesawas mansovinsdansansuol
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' al P A a A A
viu anandols Wesnangyiieiilasmie
o P VY] d a o Y Y
33 mmmmm‘tumsmﬂamsunfmwﬁnwnumaumnﬂlunmw‘imnu VEU 93N
L
THNALA
34 anyvmansalunmndnlanmnd@suudameansesl  @u wWiswananulnss
vuduanunala
a a o v A o ) a
4. ANUNIIDIUMIAANINTIHN 3 LLa:muqummnf Wanandusadyaues
¢ 4 A4 = PR o Y
oot Jeflatudunszuaumshdudowinniige Usznaudag
ay v o et Ao I o
41 ansuiniumadaelalinte UamummganmLLaz‘lmmnmu‘lm
42 emnumansatunstastdssarsusivasauias T@uﬁmsmmn'ﬁaga waztsslomd
A g0
nalesu
=3 = & & A ;:5 L3 a ud <
4.3 anwmansalunsfeRasannzasuiidn g Alieadesiuawesuazan 1hu
& f o A ' qud f
aTsuslanuEntuatinTalaulingns Tadmadanmaduazouatnly
4.4 mmmmm‘lumﬁ@msﬁumsmﬁmawmaoua:;ﬁﬂﬁ ama:muqumsmﬁﬁ
r.} A ﬂl L ] o & =3
Laifuazuaasaandiansuoing eadravunzaulaslidadiauananudugde
Tnauuu (Goleman. 1995 : 43 — 44) dlaupasfitsznauvad ANNRALIAAIANNAINGE
5 aIndsznay Aa
& o e . v W
1. Tuaszwiniinensuniuadau (Know One’'s Emotion) wiamsaszwinauiad (Self
Awareness) L°1T'1°I,wﬂ’ajn’mﬂﬁuuuﬂaamqmsmﬂ AMUABINIVIAUIULGAZTINET LAz

OUNIS0L ﬁalﬂmgﬁﬁ%’nmmaaLLa:Lm’nu:muLaﬂﬁ
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2. duiwiriensaisuniuatan (Managina Emotion) mmsnﬁa:muqui@msﬁ‘umsmi
m’mj?nﬁt,ﬁ@%u'lﬁaziwmmammazmm:aw lagsiannaazmsaszwinluersusivasan e
wih lnss Aends wiaiela Aesuquawedldlililuln hwiersuslussaundugmasdndlansa
neldnaaiud wsrdelasatesnaudarula

3. ﬁua%aLLsagqlﬁ)ﬁalﬁmemao (Motivating  Oneself) msns:ﬁummaﬂﬁﬁﬂaﬂwa‘%L‘éu
BURIIRTTH Nﬁnﬁummaﬂﬂ@ﬂmmﬂé’dvﬁ %mmh"lﬂg’mmﬁn'%a fnsnaanuse L hlas
dule ;j?immmﬁﬂﬁanﬂugﬁﬂsmummﬁ%ﬂL“S‘%’Lumiﬁfmu fiwssmasnnuasle laslifadany
RurIaduni

4, %ummm%’ufa‘tmnfmao;ﬁu (Recognizing Emotions in Others) aNNEINIaLaTla
wnanldlam finriuamaidn anadaans ﬂ'nu"‘mnﬁnamaqgli‘é'u'lﬁ flwansu Sallamadey
daU9BNEW U NITINMINENLNR NTUIMIIIants masewudu

5. mmmmm'lumsu‘%msm'\ué’uﬁ’uﬁﬁ‘wﬁu (Handling Relationships) &U&INNTD
lumsiasnudlym mssfuanusunuiaiua u,a::Lﬂucgfﬁﬂﬁmu'}m‘?mﬁ:ﬁamummimoé’oﬂu
1eiduaened

lull 1998 Inauww (Goleman. hitp:/immw.geocities.com/nemig/about ei.htm) vLé’ﬂ%‘uﬂgd
uwrdaifinanvasdsznavrasnnuaimamanansualaganBueundu  LaTRIINTOLLW)
ANARTaIANUARIIRAANINaT TN L (The Emotional Competence Framework) lasutaiu 2
#U 5 @ usz 25 adsznay @it

d’m‘?i 1 ﬂ’J'mmminEi’Jm_gﬂﬂa (Personal Competence) Jansensunivasauiasled

1. mmsmﬁfné’lummaa {Self-Awareness) §LLam§a§amw uualsiy FUNAVaIAINL

1.1 nmesswinidnueisual  (Emotional Awareness) ;s:‘lua'\wnfﬂ'nu;ﬁnl.l,azwaﬁ
s
1.2 midssfiuawasauanuiiluidy  (Accurate Self-assessment) 33aLAuIAGaY
UDIAU
1.3 muileluanies  (Sel-Confidence) ﬁnﬁulﬂuquhLLa:ﬂ'n:ummm‘Lums
Jamsfiuanuiinuasanas
2. maiiiblunninunuawiey (Self-Regulation) 3an1IfUeIsuol WSINSERULAZEILNG

Ada
2.4 mInIUANauLas (Self-Control) i’fﬂmsmsmﬁﬁqmﬁmuazmuqmmnsxéju'tﬁ
22 anuilinela (Trustworthiness) ﬁm’m%af?fﬂ;fLLa:ﬁa’mmﬁaugsrﬁﬂuﬁaau%’u
maacj‘é‘u

2.3 msiulusisy (Conscientiousness) fauivRaraunInIzivosan
2.4 madSudale’ (Adaptability) ﬁmwéu‘lumﬂhnwﬁuéﬁtﬂﬁﬂuu,i_lm
25 mudeadudlny 9 (nnovation) iWlalantiuumifa wwainewiadayalna 9
3. magdusgdlaluauas (Motivation) iﬁ"’mLLmMuﬁm'Lﬂg&Lﬂwmﬂ'l@T
3.1 ﬁuwgo‘la‘lﬂﬁ'qu‘% (Achievement Drive) ﬂm'mwmmuﬁazda@ﬁaﬁmm‘lﬂﬁ

WAIFIUNG
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32 msbaduludaanas (Commitment) ﬁ@ﬁuﬁmﬂwmwaonq‘ma:aoﬁns
33 fenuAe3iSy (niiative) Jamawipufinzufjifonulamafivanze
3.4 minadlaniuud®  (Optimism) ﬁm’ml,ﬁmwmmugfl,ﬂmmﬂLLﬁa:ﬁqﬂaﬁ‘ﬂ%’%a
WIBUWA Ligjavia
§ufl 2 eumNIaneFInN  (Social Competence) AaaNURINNTOLUNTEIILALTIIN
mmﬁwﬁuﬁﬁu@”ﬁu
4. mmatlawldlas  (Empathy) aszwinfisenuiin enudaimsuazanuisle
maogﬁl‘éu

L .»A . o« o h 24 LY ol ‘A
4.1 mudnlarau (Understanding Others) Jawian n1sduf daianiaavesiou

G

oa

4.2 mIWawdew  (Developing Others) nudienudasmsiiafiaswannf sy
ﬂmujﬂ'ammmsnwaorﬁu

4.3 mIRaaainy  (Service Orientation) M@WaNy FU3 ABUAUBIAINGBINTT
VoS ULIMTIAR

44 mIRIEIMadaniivanuay  (Leveraging Diversity) 3ainlaniafisnansa
Dulled

4.5 nisaszwinieuranfaiuyedngy  (Political Awareness) 81313081
snun 3ol wazanuduRuiveangyld naldifenudns

5. MnueN9FIna  (Social Skills) ﬂéaouﬂda’l,umiga‘la‘lﬁl,ﬁ@m’lmauauaqﬁﬁaﬂsxaaﬁﬂu

"ot

5.1 ﬁéwmﬂﬁuﬁn;ﬁu (Influence) ﬁna"’z‘ﬁiﬁuﬁngﬁu‘lﬁaﬂﬁaﬁﬂszﬁﬂ'ﬁmw Mo
fA7UNNNE  (Communication) somathuampdaauuanindeda

52 myiemsiuanuteuds (Conflict Management) A3ANAILA LUwn IREIGRREY
T lanu

53 fanudufily (Leadership) uimuuzihyanausznduldd

5.4 msns.:ciTu'lﬁLﬁwnﬁLﬂ?imuuﬂaa (Change Catalyst) 3EurSwisiuamayaou
udaale

55 msafemufiut  (Building Bonds) Snwnmefidiwds:lomidesuiusninuss
wsuasenuviaulalumsyfjiideu

56 anuETaNivileiiula  (Collaboration and Cooperation) Lﬁa&ja@.ﬂmmn
TIUNU

57 mynawiduiy (Team Capabilities) aﬁawé’aé’mmamzémﬁa;ioghﬂmu'mmaa
Y

paue uar & (dedmen iwlles. 2542 : 27 ; §79899n Cooper and Sawaf.
o = ) @ Ae o o o G o
1997 : 26) "L@Lauagﬂuuumaamwmamamﬂmamsmﬁﬂu 4 U NAYILIANEGL A9l
o A . ° v a o @ P A 4

1. mmgmamsmﬁ (Emotional Literacy) m'lmn@msmgmsmuquLLazumwmauu’tu

aulavdsznaveag
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1.1 msBedanersual (Emotional Honesty) FinersunlanuiFnvesawas a@
i"'ug”u,a:Lmﬁummtﬁmamuﬁmﬁlmuﬂaﬂﬂ
1.2 msfinddmnanisarsunt (Emotional Energy) feuidasuluauias
1.3 mMIsunnunanivensual (Emotional Feedback)
1.4 m‘mtTajLLa:L%auTmmomwnI (Emotional Connection & Intuition) #aN3AR
f9w33d
1.5 m‘smz‘l&ﬁnﬁumsmﬁ (Emoctional Awareness)
1.6 mysuRereuluaisunl (Emotional Responsibillty)
2. anuanysaimeetsuol (Emotional Fitness) Usznaudas
24 meedwenudaieldifiaiuau (Authentic Presence) walunnumunsnianu
22 fwouwalunadefia (Trust Radius) luﬁma'ﬁmﬁm’apﬁu
2.3 miugasn i binalalinBeatiozssd (Constructive Discontent)  fausnansn
‘lumsﬁo;ﬁu
24 msﬁmwﬁwEjmmnﬂ‘é‘ﬂuuﬂaq (Resilience & Renewal) TANIIAUANNTAULY
3. @wANTIMIesunl (Emotional Depth) fsauwivnefiazuSudientirfimseulst
gaaadasnuanonwuasitnuisasauas dsznaues
3.1 msiithnunsussdnoninanzau (Unique Potential & Purpose) &14130
HIVUUINIUDITIG msﬁw’mmuﬁnumw’lﬁmsqtﬂmmwawu
32 miafirau (Commitment) munsoiufiarayludfilduueunang
33 nmtiudyilasBandnossy (Applied Integrity) gunsovnuetnededad Snwn
fne vawsudounwiasadraliainy
3.4 naliuhaluswiesesan (Influence Without Authority)
4. emaudwldlemisensuel Emotional Alchemy) Wiunnuansolumislfasuel e
WiAannudemsusardussmuntawdyiudgwiang 1§ vsznaudan
41 mmﬁ’ag','amwimﬁm (ntuive  Flow) Renmandulanazidhomsuitiymd
Fusauldatienieng
42 MSRBUEMBIMNIATILREW (Reflective Time-Shifting) aunsofaRaswle
43 madadAulania (Opportunity Sensing) mmsnﬁa:u,ﬁﬂrymLLa:mmnmﬁu
4.4 mMIFEUING (Creating the Future) uszlitlanulena
aathdet uaz & ldlguansavumifa é‘iaﬁﬂﬂzjmﬁﬂn'ﬁﬂﬁzl,ﬁuﬁﬁmn'i'\ EQ Map
Tooudailu 4 duiiadn sudlu 18 asdfisznay @il
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11¥aau (Baron.1997 : bhttp://lwww.canadaone.com/magazine/eq 110198.htm{ &
hitp:/Aww.interlog.com~caoci/EQ-i.html) efiovlvﬁ”ﬁﬂLLuaﬁ@mao‘[nauuumﬂi"uﬂgﬂmj laputadu 5
dw dadt

1. anuaEnmulueues  (Intrapersonal) wisanutaduiamameluauias  uns
mzwﬁﬂfl,ﬁ'mﬁummaa ﬁﬁqmsmtﬁmwﬁnmammﬁmﬁuéwwqﬁns:ﬁw‘lumsﬁwsﬁ% U0
ugeInnAnTINfImanzsulunIAa msj‘énﬁﬁdamsm:ﬁﬂumaﬁa{waﬁﬁ gausuluanudnIaves
mmaammsmﬁ’wso%’%m‘lﬁadngnﬁm Aswrawasldinanamssunsaauazmansein  (udass
mnmiunfmaa;d“é‘u Fefanuiuasusziinifeznisioiuauiannuiise jﬁ%‘tﬂ?iﬂumsmﬁua:
ﬁ%'mmammwdﬁmm:au

2. ANUEINIERINYAAS  (Interpersonal) Lﬂummmmm‘lumiﬂﬁ&”uﬁ‘uﬁfﬁ'u;ﬁu
fYinusmeianuiia u,a:'vszi"ofmimﬁmm’nmﬂuﬁq i’im’m‘ld‘laﬁ’aﬂmﬁu ARDATUFINIIDFTW
i?uﬁ'uﬁmwﬁ'upﬁu'lﬁﬁ

3. anuEnInluneliuds  (Adaptabiity) Huanumansalunsbentuarsunivauiy
anuadussutladywiawewild fanuswsalumiassauanyiansaseueald s
fanunmpussith lasmumsnidne g laa

4. eanusantnlumsiamsiuanuaIen (Stress Management) Wuaanusunsalunas
haumeldanunaauld narafe ﬁm'ma@mm'iamwm‘s'zmLm:muqumwm"lﬁﬁ fausunm
lumsdadiumanisalie g wiaamumsoifinasulaslitanssudndiifunisiantstuanaeioa
lumeuan mansasufaiudedine g Momafiaussiimsanyg ilerdannueinaninaedagned
UrzanEawislufivnemuasfithy esasauiinnumantolunisianafissusasnnududle

5. anuaasninanzansuaing 9 'l (General Mood) fluaruaansnlumsusslan
TunddiAeafuawes Fauszngmaoiluiia Lﬂucgﬁﬁmmqwuasﬁﬂ'zmﬁqwal'«fluﬁﬁﬂ Sanubud
Tummwinsoiwasawas Telidanutmihrsluiiawssmsmnu Jusufivesdiesals s
aununInaduled ﬁnﬂaaaﬁu‘lummmua:g‘?nﬁﬂ'zwqﬂw‘if"’?ﬂuﬁmmwnfmomn faitfiuna
aswol bilannis j‘?mua:uamaan«%ammqﬂﬁ'ﬂﬂng aienuaynswuliiiaunaueus:
;ﬁu'lﬁ

| nuedadstuanueimamenissusl uvisseuldEinTauinfsrasnnuaiun

asarmaansual (w5 du 15 asrsznoy eoil
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NTBULWIAAUDIAULARLIREIANIIBTTH tﬁmmmaﬁm E]GUT#SE] al

1. SuaNu@iBIaaaluauas (Intrapersonal)
1.1 mIaszwinilusisuciuasauies (Emotional Self-awareness)
1.2 mmaquansmﬁmm:au (Assertiveness)
1.3 m3vausvluarsvol (Self-Regard)
14 HanuduTauviian (Self-Actualization)
1.5 msﬁmmaa (independence)
2. ﬁ'\um'mmﬁmammzwm'qﬂﬂa (Interpersonal)
2.1 msentananlglas (Empathy)
2.2 nIEINRURNUTMNTZWINYAAR (Interpersonal Relationship)
2.3 mMIyTuiaTeusInY (Social Responsibility)
3. MuMIUILAL (Adaptability)
3.1 msunludoym (Problem Solving)
3.2 mstlangu (Flexibility)
33 mim"!’«aaaua’rsmﬁﬁuﬁﬁa (Reality Testing)
4. WMITOMINUANULAIEA (Stress Management)
4.1 MIEANUAanNULAIa (Stress Tolerance)
4.2 msmuqumsmﬁﬁwuﬁ (Impulse Control)
5. dmanmzansuoinag il (General Mood)
5.1 msnadlanluud@ (Optimism)
5.2 milianugy (Happiness)

ANUIENDY 2 NIBULWIAATBINNURREIARIANIDTTNIAINUUIAATBILN T a1

ad&Fames (Weisinger. 1998 : 19-22) loimuaanuiaistaaianarsuaisanidu 2 @w

1. anuwaglamanisasusimeluauias (Increasing Management Scales)
1.1 mIivamnsaszniniluauas (Developing High Self-Awareness)
1.2 mIviwsnueansunivasau (Managing Your Emotional)
1.3 mainusspslaliauias (Motiving Yourself)
2. mmm&'ummﬂma'zm:unf,szwmqﬂﬂauﬁa%’nma”uﬁuﬁmwﬁuqﬂﬂasu (Using Your
Emotional Intelligence in Your Relations with Other)
21 nsvaminsrmIaadefesathofidsianiniw (Developing Effective
Communication Skills)
2.2 NMINANFURUTIIWIZNINNYAAS (Developing Interpersonal Expertise)
2.3 ms'ﬁ'mmﬁaiﬁu‘lﬁﬁmmﬁaé‘naﬂ,ﬁ (Helping Others Themselves)
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miaue$ (Gardner. 1983 : 19) ldlauaumrdaifisriuidasanuaisiameniansuoian
wida%a “Frames of Mind” Iﬂﬂéﬂﬁumﬁm')mmE‘hL’%fofuaamgmﬂa]‘lﬁ’}fuag}ﬁummmmsnma
sty uisIataufe Lwi%uay;ﬁ‘umwmﬁmam@mamsurxfmaomﬁm N uwdadneg 3
midnwdssemuadmanameasualBuuninaisinniy lasenudaunalnsifiazuiniy aufte:
Psraamudnaindesdiiossiygiuszanuaimamaneansunidszneutu  3elimsdnusniFes
aaadmameneansynl imsuenuezanudiGaludiudnsg  Tudssiansrusudnidtam
FFaarndusnumansadszinle dragiatu

euinAemmsSou Tadufidmsannia adtygn

anugnTadunuiymudazenu Jaipfisouauinda aalygn

smudsslumsinu tadofigmaannda sddyn waz anuadoamanatsuol

aruidelumaliuds Tadefigansunie anumadsiamamsansunt

aruislumsinasesan thipfamannia anumimaaaneatsunl

mmﬁm%a'luﬁ’m‘&%mﬁ TS NAINELINAD ANUARLIRANANIIDITNDE

Fwiuludsznelng ﬁ;‘{au‘lﬂu.a:wmmuﬁ'mu@aaﬁﬂnnawaamwmaﬁmam@momswn’f
25

maasng ez (2542 : 62-65) Idlanaasdliznauanuaisiaaianaiual lasands
MANWITHNTAAU aait

1. emudiueniiuly (Empathy) Seendusssuznananimaing 4 ldud waen nyo
yfian awnn Wudunuzasnnuivaniiula

2. & (Awareness) anvinsssudas@ilgzm 4 witslirmwlalsnnamuiiuildidila
ANMURINEVBITIN

3. msudledadauds (Conflict Solving/Stress Management) utianutaudimeansunl
Tuawasuazanutoudirzninnananiasssuma mmﬁ’lmv‘iﬂﬂumﬂ'ﬁﬂrytquumsu:f%aaa%yﬁm
Lﬁa‘lﬁﬁwsa%%azi'mﬁqum

'lmm‘ﬁuﬁsﬁé’u‘lﬁ?mmumﬁwaamwmaﬁmamﬂ‘mqmsmﬁ mmtmmmﬁmaqqﬂﬂaﬁ
1énaaan zﬁﬁ'y'lé’ﬁmwLﬁuﬁﬁaﬂﬂﬁaaﬁ’uummwﬁmaq . wie i waliiiu (2544 : 26)
wazlddaulasuuniannuiaisamanvensual vae . wid 29I wiliiu (2544 1 114-116)
3sfienanudedurinty 088 wasuwddelumsanmateil Sl

AMUVARLIRANYNIBNTNGL  RaBTie mmmmsnmmqﬂﬂaﬁﬁmiaaﬁum'mnfwm'hu
dag aadt

1. nms@szwung Usziiunzansuaivesanwad Tﬂﬂqﬂﬂaa:ﬁaaLﬁﬁlﬂd"]ﬁaLaaﬁﬁaj‘ﬁn
athals LLa:mu'\sn%lamsmwjﬁmfu laglddmga vimns ms%'ujmswtﬁmamutaamwﬁtﬂuﬁa
i Inssiilnes Gelafinduls

2. muqummzﬁmammaﬂﬁ flfmummsnﬁﬂzmuquiﬂmsﬁumwg‘lﬁn s mae
arsuniAatwle u.a:u,amaanmowq?}nssuﬁmw:aumuﬁé’munaui’u i dlaw$ Inis
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Aands wiadele swtomwauanadld Lilulnie wissdsarunndlduiaues Weniugw
[ 9 ° vV o L [
arsualvasawadld wiliiiedyan wilvlyw ldatrsmpame
3. a%wusogo'laﬂﬁ@iammaa Né’ﬂﬁummjagmmmnﬁﬂﬂi FeuRpsneneuiany
° [ ‘ { o -A ° = |2
AANHIBNITINIUB 196 0LH8Y THNITIANVENST EuInaenuIale
4, awuwsn§u§a15un§maa;ﬁu1ﬁ famuldladaauseudn huaniiuladau @A
la fm']ﬁummnfmmjﬁn ANUGaINT NFRTTiTnaveda
5. mmmmsnlumﬁnmé’uﬁuﬁmwﬁugﬁu ﬁmguﬂ&'&;ﬁuﬁ‘ﬂﬁ IANITNUTaTALEINY
yaesfii iU jauiusdsludnwucszidsuey
o s & S '3
ﬂ'numﬂmvLlazﬂsz‘l—ﬂ"ﬁumadﬂa’mmaﬂ'ma'mﬂ'wmium
MIFNBUTBY  ANVRRIIRAIANITHDL ﬁwlﬁqﬂﬂm“summﬁfn’hmsﬁﬂmsw:ﬂizau
anuduTlud U9 g 1w M msdsEnesuendw  maSeu  usznsduiutiaesdatanns
- d & a 5, a g .
safUsznavsasn NNl maman Iyl Sadluiedidgann wananiinsine aNUeinIaae
[ ° & L § 9 e s U d 1
naasuol a:mvm‘tmﬂﬂaL‘%ﬂugﬁaqa'munfmmsnwn‘laua:aﬂnwnuaﬁuzﬁmammaﬂm e
v o € udl A e ] ° s a o o 5 e o
Tifauslumideauasuazdau Julinadanisdrntinlusnuranans nisjarsunivasgan nw
anuduiusfiddany assauaiunglafesnsziiodn g agweiiesd
n'mh::qnﬂ"l'z?m’mmﬁmam@mamsunfl.'ij“')g’%’imJ‘szﬁ’m'Yuua:aﬂu‘lu%ﬁﬂﬂa:ﬁﬂsﬂwﬁ
1] ‘a. A ot e o v o A‘
BUWEINUNNAK ('ziz'mnf Juilanale. 2542 : 40) o9k
© U s ) X A wed " 'N
1. mmmgmummmamamﬂmamsmﬁ livawidnuasisnswie IRiiyadnmnwia
lasawizadnBinsvaudnizniansaal
2. ﬂ,’]mwﬁﬁmm'mLaﬁﬂmmﬂmamsmﬁf lUWansiess mmammwg:‘%n Was
o o P - vl o v & N o a a
anuinaniiulayansdu Mnlvliduiusmwduyaasniitsziminw
(-3 & W A A L 73 = -
3. mm'mgmum'mm‘ﬁmamﬂmqmsmﬁ luhayanaluasdng tasiedszimBnm
Tumshmuaadgmenudaudiuasnsitnununy
4. henuiiwemualamenienaual lWamdnsnwoasfiluesdnidnsg vild
P P o s val A v a o & a
mmmmmummnnqﬂﬂa'l.uaaﬂns‘lﬂmu mefabiianudslunmssSmson
& -l o o wv = N e A
5. ﬁqﬂdﬂwgmumwmamammmommnf luN@urgsiaduuing mu‘l%qﬂﬂaﬂ
‘?m‘imam’mﬁ'mu'%miﬁmmmw’lﬁn‘lumsgLtaﬁnﬁﬂﬁamaa IWTIEERDN e U BINTTTas
anannaL
9 q
(¥ ﬂ-ud'd o) ' °
ANHUEBBIRNAAMAAFLIRAIANIDVINDFINITA
o wal X X ] v &
an'ﬂm:'uaag'ﬂﬁmmmﬁm-amamammniqa (http://eqi.org/sign.ntm) Taagulledsil
1) usasarsuolssauldtaauasliason lilletiesucluazanaiinvasaulasnisld
ﬁmmammmj,‘ﬁn
o e A “wl A A
2) liladsfezusasnnuiinindavsinu
3) ‘hignesepiminensutianuiEndusuzasan 1iu ndd Janiis 3&nfia oo viale
Aane (Huau
' st i
4) sanTndumMEIMuTIRauldd
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