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TOURISTS' SATISFACTION OF RECREATION ACTIVITY ORGANIZED
BY GUIDES IN KANCHANABURI PROVINCE
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BY
PAIBOON KUMKAM
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Paiboon Kumkam. (2005). Tourists’ Satisfaction of Recreation Activity Organized
by Guides in Kanchanaburi Province. Master thesis, M.Sc. (Recreation
Management). Bangkok : Graduate School, Srinakharinwirot University.
Advisor Committees : Asst. Prof. Kanokwadee Pungpotong,

Asst. Prof. Panomsak Sawatpong.

The purpose of this research was to study and compare Tourist’s satisfaction
of recreation activities organized by guides in Kanchanaburi Province among five
variables: sex, age, education level, income per month and occupation. The samples for
the study consist of 400 tourists at Kanchanaburi Province. The instrument used for
collecting data had two parts. 1. To investigate about general status of the samples.

2. To investigate about Tourist’s satisfaction of recreation activity organized by guides in
Kanchanaburi Province for collecting data was five rating scale questionnaires. The
data analysis was approached by percentage, arithmetic mean, standard deviation,
t-test and F - test.

The results of the research were as follow:-

1. The most tourists at Kanchanaburi province were male, aged level under
30 years, education bachelor degree, income level under 20,000 per month and
occupation as employee

2. Tourist's satisfaction of recreation activity organized by guides in
Kanchanaburi province was in medium level for all aspects. When considered each
aspects, It was found that of satisfaction on accommodations and service was at least.
But satisfaction on place, recreation activities, and personal was at medium level

3. There were no significant difference in aged, education level, income and
occupation concerning tourist's satisfaction of recreation activity organized by guides in

Kanchanaburi Province, but was significant difference in sex at 0.05 level.
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