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(Buyer's Response)
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NWNIRAS (marketing mix) Ussnoausas
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ANy Kotler. 1997 : 192 #nalu A3as9tu 1a75ond. 2541 - 146
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NANWSLINUAZAURENIFRRW A
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Praymisa Apichartsaksakul (2005). Factors influencing consumers in Bangkok toward
the ringtone downloading. Master Project, M.B.A. {(Management) Bangkok:

Graduate School, Srinakharinwirot University. Advisor Committee: Panid Kulsiri

DBA.

The study of factors influencing consumers in Bangkok toward the ringtone
downloading has its purpose to investigate relationships between age, level of
education marketing, promotion, advertising, process of service and ringtone
downloading.

The samples were 400 consumers in Bangkok who have downloaded a ringtone.
Questionnaires were used to collect data. The statistical methods for data analysis
included frequency, percentage, mean and standard deviation. Hypotheses were tested
by the method of chi-square, Cramer's V and Somers's D.

Results of hypotheses testing at the significant level of 0.05 are as followed:

1. Age has relationships with ringtone downloading in terms of number of songs
per download, type of downloading channel, the type of ringtone and music label.

2. Level of Education has relationships ringtone downloading in terms of number of
songs per download, type of ringtone and the music label.

3. Sales promotion has relationships with ringtone downloading in terms of number
of songs per download, type of ringtone and type of song.

4. Advertising has relationships with ringtone downloading in terms of type of
downloading channel, and type of song.

. Process of service has relationships with ringtone downloading in terms of

number of downloads, type of ringtone, number of ringtones per download and type of

downioading channel.



	ปก
	บทคัดย่อ
	บทที่ 1
	บทที่ 2
	บทที่ 3
	บทที่ 4
	บทที่ 5
	บรรณานุกรม
	ภาคผนวก
	ประวัติผู้วิจัย



