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Manunya vibooncharoen. (2003). Attitudes of insured customers toward factors to the success of life insurance
business : & case study of those who use the service of the life insurance company §mited at the head
office. Master Project, M.B.A. {(Management). Bangkok : Graduate School, Srinakharinwirot University.
Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was to study the Attitudes of insured customers towand factors to the
success of fife insurance business in six aspects : stable of life insurance company characieristic, service
characteristic , promotion characteristic , economy characteristic , social and cuilture characteristic and utility of
life insurance company characteristic. it was compared by grouping attitudes of insured customers toward factors
to the success of life insurance business under following classification : genders , age , educational background ,
occupation , income of insured customers , experience of life insurance of those who use the service of the life
insurance company lirstad at the head office. |

The sampie of this research were 400 of those who use the service of the life insurance company
limited at the head office . A questionnaire was constructed and used as a tool to collect data. Percentage,
mean ,standard deviation , comparative mean of two independent population groups ( t+test) and One-Way
analysis of variance were statistical methods for analyzing data.

The research ravealsd that :
1 Attitudes of nsured customers toward factors 1o the success of life insurance busness : a case

study of those who use the service of the life insurance company limited at the head office at good level in all
aspects and each aspect.

2 Thers was no statistical significant difference level for the attitudes of insured customers toward
factors fo the success of life insurance business : a case study of those who use the service of the life insurance
company limited at the head office in overali aspects and each aspect from insured customers with different sex

3 There was statistical significant difference level at 0.01 for the attitudes of insured customers
toward factors to the success of ife insurance business : a case study of those who use the service of the life
insurance company limited at the head office in overall aspects and each aspect from insured customers with
different age.

4 There was statistical significant difference leve! at 0.05 for the atfitudes of insured customers toward
factors to the success of fife insurance business : a case study of thosa who use the service of the fife insurance
company timited at the head office in overatl aspecdts from insured customers with different education background.
For the aspect of service and promotion there were statistical significant difference levels at 0.05.

5 There was statistical significant difference level at 0.05 for the attitudes of insured customers toward
factors to the success of life insurance business : a case study of those who use the service of the life insurance
company imited at the head office in overall aspects from insured customers with diflerent occupation. For the
aspect of promotion there were statistical significant difference levels at 0.01.



6 There was no statistical significant difference level for the attitudes of insured customers toward
factors to the success of life insurance business : a case study of thase who use the service of the life insurance
company fimited at the head office in overall aspects from insured customers with different income. For the
aspect of sodial and culture there were statistical significant difference levels at 0.05.

7 There was no statistical significant difference level for the atiitudes of insured customers toward
factors o the success of fife insurance business : a case study of those who use the service of the life insurance
company kmited at the head office in overall aspects from insured customers with different experience of life
insurance. For the aspect of promotion there were statistical significant difference levels at 0.05.
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