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Uraiwan Boonwan. (2008) Factors Affecting Employees’ Job Performance Behavior of
Teleinfomedia Public Company Limited. Master's Project, M.B.A. (Management).
Bangkok: Graduate School. Srinakharinwiroj University. Project Advisor: Associate

Professor Supada Sirikudta.

The research was aimed to study factors affecting to employees’ job performance
behavior of Teleinfomedia Public Company Limited including demographic data, correlation
between satisfaction at work and job performance behavior, attitude at work, and work
personality. The findings of the research were taken into consideration for management
improving and employee developing of the organization.

The sample size of the research was based on 450 employees of Teleinfomedia
Public Company Limited. Data was collected through questionnaires. Frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA, Least Significant Difference
(LSD) and Pearson Product Moment Correlation Coefficient were applied as the statistical

analysis tools.

The findings were as follows:

1. Demographic Data: Most samples were female, between 30 and 39 years of
age, single status, holding bachelor degree, operational level employees, and having year
of work exceeding one year.

2. Employees’ opinions toward overall satisfaction at work were at good level.
Considering in each category, employees’ opinions towards survival need and relationship
need were at good level. Whereas employees’ opinions towards job advancement were at
moderate level.

3. Employees’ opinions toward overall work attitude were at good level.
Considering in each category such as survival need, and relationship need, the opinions

were at good level

4. Employees’ opinions toward overall work personality were at good level.
Considering in each category such as problem solving with intellectual, enthusiasm in work,
well dress, suitable occasional interaction, and friendly face with people were at good level.

5. Employee’ opinions toward overall job performance behavior were at good

level. Considering in each category, category of training to improve knowledge in work was



at moderate level; category of work attendance and joining recreation activities with
organization were at good level, category of job advancement opportunity and
discouragement in job were at moderate level; and category of overall job satisfaction and
decision to continue working in the organization were at good level.

6. The difference in gender and working level influenced no difference in
employees’ job performance behavior of Teleinfomedia Public Company Limited.

7. The difference in age, marital status, education level and years of work level
influenced the difference in employees’ job performance behavior of Teleinfomedia Public
Company Limited with statistically significant at .05 level.

8. The correlation between overall work satisfaction and employees’ job
performance behavior was in positive direction at moderate level with statistically significant
at .01 level.

9. The correlation between overall work attitude and employees’ job performance
behavior was in positive direction at moderate level with statistically significant at .01 level.

10. The correlation between overall work personality and employees’ job
performance behavior was in positive direction at moderate level with statistically significant

at .01 level.
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4. ﬂﬂsﬁﬂﬂszﬁﬁﬁagaLtaﬁm‘snﬁ YA
MIIaNIEINTays

1. nagauuuuFaum N levmssanuuyly (Try Out) $1wan 30 79 ANt
diiumautlagaunwiasvasuuusounin wianaasauanuideiald (Reliability) lagld
gmé’wﬂs:ﬁwﬁé’av\hmadmauﬁ'ﬂ (Alpha Cronbach Coefficient)

2 shunuseumufiutlutaunwsessoudesud panLiudayadss

3. ﬁnmeaumuﬁLﬁmamauLLET’Jmmnaaum’maugsrﬁ

4. VUUURILDNNNRITHE (Coding) MUULAITAE

5. ﬁﬁagaﬁmiﬁmlﬁa inluiufinlwe3ssnanaaeiinadsznanalagld
115un38 SPSS for Windows Version 11 IumiﬂizmawauazaLﬂi’lzﬁff%la

mMyaMzidaya

1. mAAeeAlaslTaAATInsIosun (Descreiptive Statistic)
aTnanuasaud usanailudosas (Percentage) luuuugoumuaoudi 1 1y
SnEmENIszNNIIaas dLaay (Mean) LLa:md’mLﬁmmummgm (Standard
Deviation) luuuugauaiuaawi 2 enafanalalumivien aoudl 3 neuadlunisriam
aaudl 4 qﬂﬁﬂﬂﬂ‘wluﬂﬁiﬁ’]\‘ﬂu aaufi 5 anmiumsﬁwmmmmauﬁ 6 Uszantawluns
SR

2. mylianehlaglEai@Bsauuu (Inferential Statistic)
Lﬁaw@aauawagml,wiazf*ﬁa Tauldaid ttest iWpuifipuaANuuAndTaIALRAL 2 naa
TFn9aezfanuudslTIunmadies One-Way ANOVA W3suifisuainuuanensid
a1 2 Nyl I iianeifamenaul s antansunusasnsiuuuuissau (Pearson’s
Product Moment Correlation Coefficient) thaafunsanudunussznitsanuiswelaluns
9% NAUAR LN qﬂﬁﬂmw‘lumsﬁwm ﬁfma@iawqaﬂﬁwmiﬁﬁmumaawﬁfmm

3. MINARBUFNNAFIU

auu@gmﬁaﬁ 1 WHNIWUSEM s Buld Sifly $hia@mimw) ATanwue
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NI ﬁLL@m@mﬁuﬁNa@iawqamiumsﬁwmmadwﬁfmm
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- AIANLRANNNLLIUTIRN@E (One-Way ANOVA) nagaunny
LL@m@i’ldi:Wi’N@hLﬂgﬁﬂladﬂﬁiwﬁdaﬂ’mﬁu’mﬂ’i’] PRIGH laun éhLLﬂimq
ROVUWANRNTH ITAUMIANT TTAUGILAUING Teuz e LU I¥in

sundgiuda 2 anuisnelalumsioulianusunusnuwg@nssunis

M BVBINHNIH
FUNAZIUTE 3 iauadlumsinulenusunusnungdnssunisyinu
YDIWWNIU
RUNATIULD 4 qﬂﬁnmwsl,umiﬁﬁmuﬁmwﬁuﬁufﬁquamiumiﬁwmu
YDINHNIW
- APIA A MM I NNFNRRETER I les T D AanaNNUT BN
NoVa NI (Pearson Product Moment Correlation Coefficient) Lﬁa

ATUNHAMNFNNUTIERINIAILT

5. aNGTN 1Z kM saTzRD e
1. ANEDALBINTIWI (Descriptive statistic) Usznavaie

1.1 A13gaz (Percentage) (Nag MNATHUWT. 2545 : 36)

f
P = —x100
n
1ia P unk @3aUaY
f WNY ANNDVAIATILI

n LN mmmaaﬂéjwﬁaama

1.2 anazunwladg (Mean w3a X) (Nazn NATdUYT. 2545 : 39)

2

X =

Wa X uNu AASLWLaRE

ZX UWN%  NETINVDIASLUUNIANA

n L1 muwmaan@;uﬁaama
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1.3 @1AMATLILUBNINTZIH (Standard Deviation %32 S.D.)

(Nagn MNAvHYT. 2545 : 38)

S.D.= K= (X
nn-1)

Wa SD. unk  ANdeUUINATIIRYBIALLIUYBINGNT DL
2 ' @ o &
X7 UNB ATINTBIAZUBBUANZAILNANRIND

2 & o @
(Z )7 UNK WETINVIAZUWUNIRAUALNTINAIRD

n R muwmaaﬂ@:wéf’;ama

2. MIWIANANMANLTaAKBILATBINS (Reliability of the test) Laslitren

FuUIzRNDOaNN (OL-Coefficient) waIATawUA (Cronbach’s alpha coefficient)

(Nag NAVIUYT. 2546 : 43)

k covariance /variance

Cronbach's alpha : o = : -
1+ (k — 1) covariance /variance
Hh o Wnw AT NuBIMULRELAN
k N ITWIBENDNY
convariance WK AedpaaIiulsUTIuNTERIfaINe 9
variance wnw  AedBaaIinAnuLlIUINTaIimY

3. MmymnzdayalaglgaifBoanas (Inferential statistic) Usznaudae
3.1 &0@ Independent t-test NARDLAMNUANG 2 naw WNENARDUALAREUDS

Uszmnanguil 1 uaz ngun 2 (a3 wdsaus. 2544 : 178) lasiigaslumanidl t lasiigas

>

J

=1
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! v
natiiANulslauaees 2 ngulivindu s° # s °

A & 1 1 2 2
nIshaNuulIUInsaIng 2 ﬂEglJLYl']ﬂ% S, = S,

X1-X2
r = (n1_1)Sf 011_1)5'; i_i_i
l’l1+nz_2
1T
df = n 1 + I’l2 — 2
gl s aadanlsmansanl t-distribution

\ A . @ ' A
X1 uni - fLaaBUaINgNaIaE1IN 1
| A . @ ' A
Xz unu ARRNUBINGNAIDEINN 2
2 ' ' £y ' {
S b mmmuﬂiﬂimmaoﬂqumasmﬁ 1
2 ' ' Y ' {
S, b mmmuﬂiﬂimmaoﬂqumasmﬁ 2
n, LN mummaamiuéhamaﬁ 1
n, LN muwmaaﬂ@;uﬁaamaﬁ 2

df U TwwAINLTuBRIE(M+ 1, - 2)
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3.2 @nAN133ATHAMNLLTUIIUNLALY (One Way Analysis of

Variance) (Nagn Milwsliiym. 2545 : 293)

I@ﬂ@mmwuﬂiﬂmumﬂmiw Homogeneity of Variances wazazlgatia

J1a=haNA1 ANOVA (F) %38 i1 Brown-Forsythe (B)

3.21 gmmﬁm‘nzﬁm’mu,ﬂiﬂi'mmal,ﬁm Brown-forsythe (B) 1

Tunsdianuudsdsiudrenunde livinnu (Hartung. 2001 : 300) aansaidoule

UdQ/
aath:-

B =
lag @1 MSW
Wa B LN

MSB  Wni

MSW’  Lnk

K WN

n UN

UN

2

LN

MSB
MSw’
k. M 2
Z 08,

frananltRarsanlu Brown-forsythe
ArnnuLlIUINTERINNgY
ﬂ"]ﬂ’s’mLLﬂSﬂi?%ﬂﬁﬂi%ﬂQNﬁ’]ﬂ%ﬂﬁﬁa Brown-forsythe
NWIUNFNEIEN

mmmaaﬂéjwﬁaamd

PWAYIZTINT

ﬂ"]mmLLﬂiﬂS’sumaaﬂfcjuéf’sasm

3.2.2 M7ATRANLY5UTIwNI9LAED (One-way Analysis of

Variance) 17 F-test n3thanaudsUsinvinnu

urasaNNnlIlIn df SS MS F

917 ' - SS SS

FZRINNGN(B) k-1 5 MS, = k_(B])_

mulunguw) n-k SS SS MS )
39 (T) n-1 SSry

. ) MS,,
\Wa Foounw  enadianlinansmilu F-distribution

df  unw  suwdsenuludas: laun T IIngu (k-1) waznmslunga (n-k)
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kK  unu f{hmumjwaaéhamoﬁﬁwmmaauawagm
NOUN% S IHIUEIBENITIRNA
S8 unu Nasfs&lﬁﬁé'aaaaizﬁ’mmju(Between Sum of Squares)
SSey wnu  wavanmassesnolungy (Within Sum of Squares)
MS 5 unu Adszanmvasnnuudslruszniningy
(Mean Square between groups)
MSpy unu  drdszanawssnnuudsdsiunmelungs

(Mean Square within groups)

WALTNANIINARAUNANNLANG B NI RIRIANIETALEY dadvinmInaseay
\unagdaly iWaghiigladhinuandaiu lauld3T Fisher's Least Significant Difference
(LSD) 38 Dunnett T3 (Nagn iimeiiinymn.2545 : 332-333)

1 1
-t MSE | =+~
LSD 1—a/2: n—k S e n
l J
Tasn n, #n,
dla s ARl wNTUANLAIILLIL ttest
1—a@/2; n—k
NIZAUAMNTANY 95% WarTwAIn LT waasy
mﬂumju =n-k
MSE LN ﬂ'ﬂﬂizmm"uaamwLLi.Iﬂ.lmumﬂiuﬂéju (MSy)
n ° o oA
, W wudoysvesngun i
i
n o ¥ 1 d' .
; Wk wudoysveIngun j
o WNU ANANNARALAREY

gmmﬁLmﬁ:ﬁwa@m@hmﬁmwmj Dunnett T3 (Keppel.1982 : 153-155)
uTadonla aadt

- g NS, )

=

s Vs




d and

e %D unw AEdan TN LY Dunnett test
Ap BN f191NA134 Critical values of the Dunnett test
MSg4 LN mmwuﬂiﬂmumﬂluﬂ@;w
S N mm@maaﬂ&juéf’sama
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1 o a £ R 1 ' o
3.3 adulszAndanannusatnssnuvadLiaSan (Pearson Product Moment

[
e A

Correlation Coefficient) (773 29ATAUs. 2544 : 310-311) HgaTaaih

nyxy = (22X Y)
N B R T

<

{ o a Q‘ o Q
18 Moy unu AN RNTENTUAUS

2.x WN%  WATINAZULBLTA X

2y WN%  WRTINAZUBLTA Y

2x7 UN% NATINATUUUTA X UARZAIENTAIADS

dyE o unu WEIINATUUUTA Y LARZAILNTRIFD
22X unw WETINTDINAO DAIZAINATUUUTA X LATA Y

n UN%  TWIAVDIAIDENS

A o a £ o o ¢ A , < < ' A
TauNANFNUTZANTRRIUALT 22HA1TenIN 15 r <1 @unINLVad é r A
1) @r U sy weEeedn x wary Renusgunusluhan1aasanuang
2) @rr u U wae9I x waTy AANNFNWUTIUAANILAEINY
v A v v = =1 Q Qo =
3) hr S nlnd 1 BReds x waz y JanuFNAUSluAanig
LAEIN LA ANNFUNUTNWIN
4) tr Jednlnd -1 wIehe x Uaz y RANURNARTIUAANS
ATITINNY BRZAAMUFNAUTNUIN
v 1 - a > 6
5) T r = 0 WAAIIN X WAz y e NFuRRENY
6) ™ r NINK 0 WEAIIN x WAT y NenuFNWuSNukas
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S.D (IN7)P) @hLﬁmmummgm (Standard Deviation)

t WN AraAanlTRanTon t-distribution

SS LN NALINTRIRDIVaIAZILLL (Sum of squares)
MS LN AL R UNALINSIFOIVDIN U

(Mean of squares)

' Aa

F o Aad@anlonanyom F-distribution
o o AanuaaatfawlumMINaFaUFNNAZIW
WInsaURIMAYNIEAaNTw A 1T

(Level of significance) Taarwual3fis=ey 0.05

df (IN7)P) %ﬁu"l}a\‘iﬂ’s’mlﬂuaa‘iz (Degree of freedom)

p UN AraNzidudmIvuantyfAYNIana
r o AndadszAnTanaunus

* WU wudAyIadanszau 0.05

H, N Null hypothesis

H, N Alternative hypothesis
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