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National Library of Thailand. Master’s thesis, M.A. (Information Studies).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Assoc. Prof. Somchai Warunyanugrai, Dr.Sumattra Saenwa.

This research aims to study the problems and the needs of users at the National
Library of Thailand through an analysis of the internal and external environment in the National
Library and developed an information service strategy at the National Library through qualitative
research. The methods used in the study were interviews and group discussions. The twenty
key informants were the users who came to the National Library and fifteen staff members.
The results are as follows:

The problems and needs of the users of the National Library are as follows: the
information resources are insufficient, out of date, cannot be found or damaged, some of the
staff lacked service mindedness and dressed in improper outfits, lacked a snacks and drinks
corner, not enough notebook connection points and the restrooms were not clean, users are
unable to access online catalogues and the problem of searching information resources in the
database. The needs of the users of the National Library users were as follows: the wide range
of information resources are required, the staff has a service minded and dressed in a proper
outfit, provide a snacks and drinks corner and also a laptop connection point, an improvement
in the cleanliness of the restrooms, provided a special resources service corner, to be able
to search the National Library website and database.

An analysis of the internal and external environment found the following: 1) strengths -
the wide range of information resources, the special services, users can also access the service
free of charge; 2) weaknesses - inaccessibility to information, lack of public relations and
facilities, service providers lack the expertise, the access rules were not consistent with current
library service trends; 3) opportunities - the allocation of special budgets, regarding the
acquisition under the Registration Act of 2007, network cooperation with external agencies;
4) obstacles - inadequate budgets to improve and develop the work of the National Library.

The information services strategy of the National Library are as follows: the
development of the national information resource and to enhance library networking on library
resources with external organizations to complement the services provided, the development
of service capabilities for personnel, the development of working and learning spaces and
the development of technology services for the disabled, the development of social media
in answering the demands of research services, the development of digital information

resources and the development of integrated single point service.
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