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Suwatcharee Prueksamas. (2009). Customer’s Satisfaction With the Services of
the Government Housing Bank, Sukumvit Branch. Master's Project, M.Ed.
(Business Education). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Mr. Sittakorn Choosup.

The purposes of this research were to study and compare customers’
satisfaction with the services of the government housing bank, Sukumvit branch
in 4 aspect : service aspect, staff aspect, establishment aspect and public
relation aspect which classified by sex, ages, occupation, kinds of service,
number of using service per a month.

The samples used in this research were 385 customers of the
government housing bank, Sukumvit branch which used by convenience sampling
with in 20 days. The instrument used for data collection were five rating scale
questionnaires. The statistics used for analyzing the data were percentage, mean,
standard deviation, t - test One - Way analysis of variance and LSD test ing

case of having some difference.

The result were as follows :

1. The customers’ satisfaction with the services of the government
housing bank, Sukumvit branch found that the customers’ satisfaction were at
the high level in general. When considered by aspect, was found that staff
aspect and establishment were at the high level but service aspect and public
relation aspect were at the medium level.

2. The customers which different sex had satisfaction with the services
of the bank in general was statistical significant difference at the level of .05.
When considered by aspect, was found that staff aspect was statistical
significant difference at the level of .01. Service aspect was statistical significant
difference at the level of .05 but the other aspects were not statistical
significant difference.

3. The customers which different ages had satisfaction with the
services of the bank in general was not statistical significant difference. When

considered by aspect, was found that public relation aspect was statistical



significant difference at the level of .01 but the other aspects were not
statistical significant difference.

4. The customers which different occupation had satisfaction with the
services of the bank in general was statistical significant difference at the level
of .01. When considered by aspect, was found that service aspect, staff aspect
and public relation aspect were statistical significant difference at the level of
.01. The part of establishment aspect was statistical significant difference at the
level of .05.

5. The customers which different using service had satisfaction with the
services of the bank in general was statistical significant difference at the level
of .01. When considered by aspect, was found that service aspect and staff
aspect were statistical significant difference at the level of .01. Establishment
aspect and public relation aspect were statistical significant difference at the
level of .05.

6. The customers which different number of using services per a
month had satisfaction with the services of the bank were not statistical

significant difference both in general and each aspect.
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