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Abstract

This study aims to investigate mutilation of printed materials in university libraries
through cutting and tearing pages and pictures on article journals or books. The subjects include
librarians responsible on job of mutilation of printed materials of 7 public university libraries in
Bangkok Metropolitan. Data are collected by structured interview with items concerning
responsible organization of mutilation, statistic of damaged printed materials, budget of
photocopying, procedure guideline, and protective rule. Then data are analyzed by content
analysis and descriptive conclusion.

The results reveal that cutting and tearing pages and pictures on books is on
responsibility of the service department, whereas cutting and tearing pages and pictures on article
journals is on responsibility of the periodical department. There are only 2 libraries having
written statistic of damaged printed materials, and none of them raises budget for photocopying,
however there are 3 libraries searching for a replaced copy from other libraries. In case of a
guideline procedure, it illustrates that most libraries separately piace them on a special shelve and
show improper status for ones that can not be replaced. There are only 2 libraries hanging
statement informing damaged materials before bringing back to the shelves. For the protective
rule, most libraries perform an exhibition about damaged material, allow user to borrow some out
to take photos, provide color-photocopying machine, provide scanning service without charge,
have a warning sign for public relations or brochure about mutilation of printed materials, and
cooperate with faculty on student training how to rightly use a library.

Research suggestions include 1) Tables, chairs and shelves should be in eye watched-
area and there are staff continuously inspecting shelves and reading area, 2) There should have
statistic of mutilation of printed materials and classified into subjects in order to solve problems
and provide budget in the future, 3) Staff at the service section should investigate the
completeness of printed materials returned before putting on shelves, 4) There should have
punishment rule for anyone who breaks mutilation rule and announce in public, and also provide
gift or praise for informing person about theft or damaged library resources, 5) In case of

reference, rare of illustration books, there should have reprints in electronic form,



6) It is found that number of damaged books and journals are at a high level, library should raise
budget for photocopying or repurchasing, 7) Distribution of damaged materials’ Statistics on

Website in order to make users’ awareness of library resources protection.
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