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Jurailuk Jansriharaj. (2010). The Influence of Corporate Image on Consumers Trust and
Loyalty of Honda Automobile (Thailand) Co., Ltd. Master's Project, M.B.A
(Management) Bangkok Graduate School, Srinakharinwirot University. Project

Advisor: Associate Professor Suphada Sirikudta.

The research is aimed to study the influence of corporate image on consumers trust
and loyalty of Honda Automobile (Thailand) Co., Ltd. containing to study personal data that
influences on consumers trust of Honda Automobile (Thailand) Co., Ltd. The study includes
the relationship between the corporate image of Honda Automobile (Thailand) Co., Ltd. and
consumers trust and the relationship between consumers trust and consumers loyalty of
Honda Automobile (Thailand) Co., Ltd.

The research is based on primary data. Data is gathering through questionnaires.
Sample is 400 buyers /users of Honda cars using Honda service center at least one time.

Statistics for data analysis are percentage, mean, standard deviations, t-test, one-
way analysis of variance. When there is the difference, Least Significant Difference method
is applied. The relation analysis is utilized by using Pearson product moment correlation
coefficient. Data is processed by SPSS for Window Version 15.

The findings are as follows:

1. Most samples are 270 males, aging between 21 and 30 years old, having monthly
income between 20,001 and 30,000 baht, private company employees, and holding
bachelor degree.

2. The difference in samples’ age influences the difference in trust in the company.
The sample group aging 51 years old or older has more trust than the group aging between
41 and 50 years old.

3. Corporate image of Honda Automobile (Thailand) Co., Ltd. In overall and in
category of servicing knowledge, features of Honda cars, communication with employees,
safety in using Honda cars, reputation of Honda cars, and social & environment
responsibilities are at good levels.

4. Trusts in Honda Automobile (Thailand) Co., Ltd. In overall and in each category
are considered as follows: Honda cars are valuable at reasonable prices; selling processes

are convenient, rapid and accurate; risk in purchasing Honda cars is very low; after-sell



services are as committed; communication with the company is fully satisfied; servicing
processes are correct; and information receiving from the company is accurate and correct,
consumers’ trust in the company is considered at high levels.

5. Overall loyalty in the company is at high levels. Each category is described as
follows: consumers will tell good things receiving from the company to others; consumers
will recommend Honda cars to other known persons who want to buy a car; consumers will
give the company’s information to others who need some suggestions; consumers trend to
buy Honda cars in the next time; consumers feel binding with Honda cars; consumers are
delightful in using Honda cars and receiving services from the company every time; and
consumers will join activities, if the company offers. As all these categories, consumers’
loyalty is considered at high levels. In category of loyalty in Honda cars, consumers’ loyalty
is considered at moderate levels.

6. Overall corporate image has positively high correlated to overall consumers trust
with statistical significance of 0.01 level.

7. Consumers trust has positively slightly high correlated to consumers’ loyalty in the

company with statistical significance of 0.01 level.
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AU
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v v
o aKX Ve ¥ 1

selfiednsiafauagszudng 20,000 — 70,000 UM AIUUNNTISATINATLF g0

% dl o 1 < o ! % 1 < ] o dgl
ﬁ"]ﬁiﬁlﬁﬂ@ﬁﬂ\‘m@ﬁ@L‘]J‘lem%ﬂuﬂﬁiﬂﬁﬂuﬂ%%‘lﬁ"]ﬂiﬂ Tneutivaantilu 5 999 AN

de9seld = 70,000 — 20,000
5
= 10,000
S
1. Andviewiny 20,000 U 2. 20,001 - 30,000 U
3. 30,001 — 40,000 U™ 4. 40,001 - 50,000 LN

5. 50,001 Uil
v dl al [~4 o o Y % . . v 1
fia91 4 an@iw iuszaunisdadeyatlszinnunniioyal® (Nominal scale) 1A
1. vniFawainAne WUNINULBENLAN T
g

13nAdIUs

2.
3. r9aniemidnauigiaimne 4.
5.

B Tamavy o

fiah 5 szaunsAnm WuseAunsdadeayailszinnizasasu (Ordinal scale) lhun
1. ANLBeycynsis 2. 1Boyynes

=

3. ganAni3eysyns

dun 2 dlusmanunaadunisdsuilunmanenireatdyn  seudn  ealniuia
(Wezwalng) Adn ludausine Mud Faunisdinlalunistints Frunuantifeessneus
v v a 1 o o % o 2 e Vv dr-‘ll al %
gauAN ANUN1TRAARNLNINGIU Auandaendalunnsldsoaus AuaNHTad@es wazAnu
o a 1 QI v = (=3 v [~] )
AINNFUHATELARAIANLAZAIMIAADN ATNAINARATILIEIgNAT Iuuuuaeua NLuLlaeiln
dun1sindeyalszinndunsnia (Interval scale) TneiiluA1auidsuan (Positive) A1aw 20 4ie

o

uas Mumandqulsyannian (Rating scale method) 204 Likert Scale Tnsiwtiaiflu 5 szaumat

SEAUANNARLIAY UNEDY
5 iuBngaenais
4 WilAae
3 Taduidla
2 Tadifiudae

1 lalifiusineasinggia
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v v
o o A

va o v s tﬂl v o 1 v
gadelfinarimasluntsudana TneldgnsnisAuanidaendneresdu Al

1]
=2
©

I yms
>
=)
20
>
-}

a2
Zo
4D
>~

1
=2
©

w2
>
=)_
°D
o)
.}
BO_
.}

4
>

ANNANTDIRUATNI AT

19 UT

= _5-1 = 08 (BGuandusgn)

v
o

NN ALAZILWLLAAY (Likert. 1970: 175) AMUUARINNANATY AIT

NINVLATEALI AL LU 4290 AR

TTAUAZUUUY 5 421-500  wENene nwaneaianin
TTAUATHUY 4 3.41-420  UN1ED4 ANANEHIA
TLAUAZLUY 3 2.61-3.40  vs1ade nMwaneniliunana
TTAUAZUUY 2 1.81-2.60  unngde Anansadlan
TTAUATUUL 1 1.00-1.80  uN1gde Ananmadldfasinaun

¥ a a o 1%

dqud 3 uAanuaaiunisdssiiuannulionlaaesgnéiniisie 15En aeudi ee
Tnluda (szwmalne) ada duwuuseuauuuulanetle unisdadeayatlszinndunsnia
(Interval scale) laenfluAianuidauan (Positive) a w7 da way lMunmnsndqulszanndmn

o

(Rating scale method) 124 Likert Scale el 5 s2au Aatl

SEALAMNAALIAY UNEDY
5 iuBngaenags
4 WilAae
3 Taduidla
2 Talifudne

1 Tafifiudineasinggla
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NN ALAZILWLLAAY (Likert. 1970: 175) AMUUARINNANATY AIT
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=2
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I yms
>
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>
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a2
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I yms
>
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2°D
>
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v
o

NIFNIVLATEALI AL L 429N wiana

TEAUAZLUY
TEAUALLUY
TLAUAZLUY
TLAUAZLUY

FLALAZLLUL

N W~ On

421-500  wnais Baslaatisunn
341-420  vunena Banelann
261-3.40  mu1ade Baslatunans
1.81-2.60  uunaid Banslaties

1.00-1.80  ux1aD Wanslatiasunn

% ! a o %

dqu 4 HuArnnuineaiunissuiiiuanuinpuesgninise Wi aous

palnluda (Usswnalng)

o o

AMNA L

Tuwuvasuanwuudaetle Wunsdpdeyatssinndunsnia

(Interval scale) laenfluAianuidauan (Positive) A U 8 da way lunmnsndqulszannmn

(Rating scale method) 184 Likert Scale el 5 s2Fu fatl

o

SELAUAMNAALIAY UNEDY
5 SiuBngaenais
4 WilAae
3 Taduidla
2 Tadifiudne)
1 laiifiudnaaeinags

=

% o A L8 dl v o 1 v :: =
) vlfinureaalunisutlana Tma‘lﬁjzgjmm?mmmm\imm@wu ANU

v
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AN TR uRsINATY = Yoyaiifipgean - TayaiitiFmngs
nuaudu
= _5-1 = 08 (éumnfuﬁi‘ﬁzﬁm)
5

(2
o a

AMNUUTNNIMNTEALAZLWWLAAY (Likert. 1970: 175) AMUUARINNANATY A3

NINVLATEALI AL LU F9NA AR

b

o '

SYALAZILIL 5 421-500  $N18D9 AAnNSnAatineNin
FLALAILL 4 3.41-420  WHNNEDe AAMNANG

o =& a o
SYALAZILIL 3 261-340  WUIEDN HANANALNUNANS

o =3 = o a Y
FLALAILL 2 1.81-2.60  UN1EDN HAuANALias

o =3 = o a v
SYALAZILIL 1 1.00-1.80 NN HAuAnAtasNn

2
a

o = a
AUABUNITATINLATRIND

=

va o Ny v A A M o 1 g
WA ﬂiﬁ@ﬁ\q\nﬁﬁ‘ﬂ\‘]ﬂﬂm’]ﬂmum@u ﬂ\‘imﬂiﬂu

= al a o tﬂl -QII v -QII [ a a o . Aa o ¢=II¢=I
1. ﬂﬂquwg LANANT LWASINUIRENINAIURILNEINY ANTWALBINTIWAN DL TN
1 % o v a o v a o o
Wammvlfrm%meqmmmmmqﬂm 1319 geudn ealnluda (Usswalng) andn
2. @iauuuaeund  TaeendunseuuuwiAanifandesiy  aAnwzdeyadiuynna
o % o . a o % a o o o v
ANz UNINANEalLEEN geudn ealplnda (Usumalne) a1ds dnsuzanuléanglanay

o A 1%
AINNNATBIGNAT

k-

a

3. UMULARUDINTAF19TN  1@Uee1aNTENUINHN4NinUE  ieRanTINRIIAge L
waziaauauuzlunisfutlaanaaiuduounim iidinladie  welilfdeaAnunidencnn
ANANNIRELIEAIALRINTIAE

4. duvasunidsnUFulssuflansdeausuursasanansgniinm

. e s v d . &

5. thuuuaaunNuhlaudoauad @0T10 e AR aaUANINNAN  AKEEY
(Content validity) UazRsIagaLANYNAasnIn HIuaatin i ufla

6. tuuuaaunuiuflaudalineasdld (Try out) Aunguinldlingusaetingluiam

NIUNNHUNUATNHAN UL AR ARITLNANAY8EN9AIUIN 40 AU iaTIHA I AR N TN
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TneRdmAnduilss@niueann (a — Coefficient) 289 Cronbach (ffaan anflaehityen. 2545

I o

449) AdaN N IFATuAAIINIEALANNAINLRALLLARLANNIALATHATINING 0 < a < 1 AW

IndiAeiy 1 WnuaailaN@esiugs waziuuuaeun wllliungusaedng Haiaan
Aﬂl oI/ o d’l
GLIIT
nnAnilaLgI = 0.677
Alinnglataesan = 0.750
AN AL = 0.842
HANNINAADLLLUABLINNNIIN = 0.761

1
4

AMNNN9ANEURY Sekaran, Uma 1 A.A. 1992 NA191 ANAMNITA UAIN AN

Hiag 0.60 Aull Aeaza1nrninld 1 lunnsasald (Sekaran, Uma.1992:287)

[ [ 4
3. ﬂ’]‘iLﬂ‘LI‘J')‘LIﬁ"JN?I@E;JI@

g o

TupssniflunsAnene ansnaresnmansniEEnnNFamuinALazAN1AaNglA
[ = a o ¥ a o o = 4 =2
299N NIUANE 151 Feudi ealaluia (Uszmalne) a1rin Inslunasdayalunisdnm

Auatlsznaufag 2 dauAae

3.1 deyatlgugil (Primary data) wdeyanléiannislduuuasuniuiivdeyaain

u a

v
o o

9
= o a d”
Nduparlun1In1HuN1g A9il

NANAIBENT 400 AL Tng

®  ARAANUIEANNLTUN AN N RUNNN NN AL ATUATUNTH 196 LINBURAINN

aypzilunisiiususndagaananunneanisiudayaainngusiaeting

o 4

va Y & v 1 o 1 4 a aa
L4 m%immumga IﬂﬁlLL@ﬂLLUU@@UQWNiMﬂQNM’J@H’N WIBNBTLUIEYIDNIT

a

Aal

a

3.2 feyannAuni (Secondary data) flunisduainmndieyaainienans 213ansi

v a v a o 1 dl dl v =X Y a c & dll
mmmm\m\ﬂm NAITUIRERAINT THNEIVEN FINOILUAN VDL AN INDULNDTIUR Walsznaunig

A519MLUADLDN

4. NM3AANTEVNTRAYA UWASNITIATIZRTAYR

WHafiugausndayaaNUULaaLnIN ATUATNAIUINIUIAGLBLANEIAEAE
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ANHUNTIAIE I AR N TuRaL AT
MSAANTLINUBNA  NIIATIRABLANNGNFEY  UATAINANYTIULLARLNN
e 1 3 %3 . dll o v b 1 dl = v
(Editing) mANININNTANTNA  (Coding) LWfammm@ummﬂ@mm AUATEIARNNILAD T LA e 1
Tdsunsudtzagd SPSS for Window Version 15 lunisdszanana nasanntduninisamsizi
103 AR VRIULILABUDTNUASN AR UANNAT 1Y
NSALATIZUTDNS
1. msamszidiayalaeldanif@anssniun (Descriptive statistics) lNBa5LNAITN
o I's 1 A Yo A = o
AnwuznNilszansmaniaeanguilszaans Aa A ety alddemen oW uazszAu
= o § o =< o g o aadguny
nsAne Minldinauednsairugueesdeya adman L lAun
1Y dl v v ]
1.1 Anga8ay  (Percentage) Waldlunisuilanaunaisvesliayagiuyanazed
frauuuugauniy Tuuiuaeuaugaui 1
1.2 piazuuiiedy  (Mean) ieldudlansuninavesdeyalufiousine T
WLLABLAN §OUN 2 - 4
| ¢ﬂl . . ‘ﬂl A v
1.3 AdeaLuNInTg1L (Standard Deviation) telfluuilanauunneresdeya
Tudinwsine) luwuuaeuninindoun 2 - 4 Tnaldgns

a

2. MeIAIelaaadiATeayuIu (Inferential Statistic) 4N M lunnsmaaay
a o dgl
ANNAFIUAIY
aaa L v al I QII I (% 1
2.1 aDFARLAIIEIAT (Independent ttest) 1 BauinauAadtIanguanaciig

A @ a | e A a o A

2 nqunifluaasyriniu lilenadaudNuRgIuTen 1 AUNA
2.2 ADAIATIZITANEN (F-test) hULNN93LATIER AN FUF9UNaLAL9 (One-
. . v = | ¢=4I | o 1 1 1 -dl

way Analysis of variance) lHifrauineuA1RA8199NgNEI9ENININNGT 2 NGN LNaNAADL

a v Yo A al o =

aNNAgIUiueny selfsenan 87TN LaTIEAUNIANEN

2.3 @nndulsr@ntanduiusasinadinguaaiasdu (Pearson Product Moment

Correlation coefficient) auIANNANRUFIEUINeFawls 2 Aaniludaszrany e linaaay

ANNFTI
a9

ADAN LT lUNNsIATIERdaYA
1. ANEDATINIITUUN (Descriptive Statistics) ﬁuﬁmﬂim@ufﬁqa
1.1 An3atay (Percentage) MawAsnzitladtduyARALDINGNFIDENY

1.2 A@@g (Mean: X ) (A7 wAZAuy. 2544 : 35)
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> X
n
A = ! =
LA X LN ATASELULILRANE
Z X LN N@?QN%@\W]ZLL‘L&MW\‘WN@

n WY [NUIUNGNAREN

AARtDENILIUNIRIFU (Standard Deviation: S.D.) N8MNANDIEILUNIATIUNE

Mudamnumnieaesdioyasne (167 29fFauz. 2544 : 65)

ny X?-(> X)?

SD.=
n(n-1)
e S.D. W1 ANEIULDEULUNIATIIUTBI AT UUUNANFIBE
X WU AZLUULAAZAL NG NAIDE N9

n WU AUIUANTN IUNguFaeLing
DX?E Ul NATINTRIAZIULLARAIENNNAIADY

Q. X)?  unu HATINIBIATLULYIINALNAAIADS

2. NNIMANANNITRNU (Reliability) Teauuugeunny laglERaunAdudss@nsuaann

(waan1-Coefficient) 184mTAWLIA (Cronbach) (Fagen atmelinysn. 2546 : 449)

o - kcov ariance/ variance
1+ (k —1)cov ariance/ variance

e k WU ANUILAIDNH

covariance unu AnleAswadAiutlstsuianEine Ao
IRy

variance WY ARatesAulslsuIesAnny

a UNU ANAHNITAN U LU LARLDNNYIR1T
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3. a0AT9aYHIY (Inferential Statistic) Usznavufag

3.1 @D# Independent Sample t-test (T7 MATAUL. 2544 : 178)

natAANLLssauingY - (S°,=57)

X =X,
nl n2

df = n+n,-2
158 t UNU ANADHN MNA170u1 U t-distribution
X, N1 mm@mmﬂaumﬂmw 1
X, N1 ﬁ’]L@l@ﬂﬂJ@\‘m@;NﬁfJﬂﬂ'%‘m 2
2 ! P , oA
S WK ANANNLLITLIIUIBIATUUUNGNARDEN] 1
2 ! 1 o 1 dl
S wnK ANANNLLTUTINIRIATIULNAN AN 2
n, WY TUIATDINGHFIBENIT 1
n, WU TUNATBINGNFIDLIT 2
df WY TR ANNTlueasy

natAnAuLlstlsauladiviami (S2 = S2)

t = xl — xz
(n-0S"+(m-DS,° |1 1
n+n,-2 n n,
Degree of Freedom (df) =n, +n, -2
We t Wl AEnAN 1ERan 70U t-distribution

X, X,  unu ﬁ’WL@?ﬂlﬂ‘ﬁ’ﬂ\?ﬂﬂ;Nﬁ'}@ﬂNﬁ 1 LL@ZﬂZ\iNﬁTﬂ’ﬂﬁi’]\‘l‘ﬁl 2 MANATAL

S.S uny ﬁ'ﬁmmLLﬂiﬂmmmmﬂuﬁq@ﬂ'Nﬁ 1 LL@Zﬂ@;NﬁQ‘ﬂﬂN‘ﬁI 2
ANANAL

n,n, uny mmmmmmjuﬁmﬂwﬁ 1 LmejmTq@ﬂNﬁ 2 MINAAL

df AU ANANAINDATY
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3.2 A1 F-test MAAszsiAuulsisauniaiden (One-way Analysis of Variance) 14

WEILNILAYHULANFNTE U ANRATBINANAIL1NNINNAN 2 NaN (Taen  andadinya.

2546 : 135)

A3 LAAINI13IAIIZEANN KLU FIUNNALY (One Way ANOVA)

WWR9TB4NT HATINAIAIADY df ALTENNLTDY F
wilstlsau SS AN Uil3tls9u MS
TTNINNGH SS, k-1 MS, MS,/MS,,
nelungs S n-k MS
9 w W
MINNA SS, n-1
F MS,
MS,
Tneim k-1 unu Degree of Freedom &miun1seiuuilsszndnangs df,
n-k  wnu Degree of Freedom & iun1seiussendnangu df,
44' 1 Qatﬂl Y a . . .
LB F UNU ANADFN LINA190UN F- distribution
MS,  unu AANaLLsUTINIEMINeNgN
MS,  wnu ArAfnatdstsaunslungs
SS,  WNU HALANANAYABNTEUINNGH
SS, WU NauanNIasseInelungu
k WU ANUIUNGNUBINGNAIRENS
n WU ANUIUNGNABENIINNA
df,  unu Funepnniliugasrresnnilsdsuszndnangu

df

W Fuwisanuuaaszaaannulslmunialungy



50

=2 o 1 o

nswuANLANAae 19l T d Aty n1eais asinnimedeuiusnaaiszau

WedAy weaw = 0.05 viseszAuANNITaNYW 95% az143% Fisher's Least -Significant

Difference (LSD) iaulsauiaupaaasaguesngusionatng inagdnglatineiuansieiv tne

$2
o A

THgneasis (Taan antnsdinen.2546 : 258)

o 1 1
LHA n nlSD = t MSE —+—
1-—;n-k nI nj
5 2MSE
o n_n LSD = t
1-—;n-k ni
pen  df = n-k

o .

LSD  unu AuassiidAnynauanlFdniungusiaetangui i uaz |

MSE  uwi A1 Mean square error (MS,)

k W ALaUNgNTeINgN et inadey
n Wni fimqumimﬁq@mw%wm

o AAYINARIALAREY

n i Auawusaednelungud

n W ﬁmquﬁq@ﬂ'ﬁﬂumjuﬁj

4nIN13aLATzANINLLTLlsunIaAY Brown-forsythe (B) (Hartung. 2001: 300)

o

a % d’j
AunTnauls fan

5 M
MSW
. K n,
AN MSW = Z(l—ﬁ')s,2
i=1
gde B Wy AadARlERans Y Brown-forsythe

MSB unu A1ANLLILsusTndneangu(Mean Square Between Groups)

MSW unu  Araonsbdstsaunielunguéuiuans Brown-forsythe
(Mean Square Within Groups for Brown-forsythe)

k WY AIUIUNGNFRRLNY

N WY TRIATRNNGNADEN
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N  unu  awedsyans
S wnu ARINULILINTeINgNFYetng

NIUNLANNLANANRL N NTE A1 ATYNN9ATA azri1nnImagauAnNLansnailuse

A NezAuB&1ATY .05 FaszAUAINNTmay 95% Inaldqnsn1nas Least Significant Difference

(LSD) WiallzauiauaAadsszang (faen anfidiityan. 2545: 161)

LD =n-k [MSE i+i
N,

>

9 .

fo LD wnu  AwashaltdndniisundlFdwiudseanengud i uaz
MSE uni A1 Mean Square Error aMnA1399LATEANNLL T 99U
kK unu  awsungusetnei inaaey
n o unu ﬁﬁuqu%wﬁq@ﬂﬁaﬁwm

a NU mmﬁmmmﬁfau

ARINITAATNINAFIIAILRALIIEA Dunnett T3 (Keppel.1982: 153-155) 411130
= Y o d’l
@euld feil
g = 9o 2(MS, ,)
o =N TSIAZ
Js
Aﬂl - I QQ:#I v a
e d, wny  AnadANIERa17031 1 Dunnett test
o WNW  ANRINAI3N Critical values of the Dunnett test
MS;, A Wi AANkdsdsaunislungs
S WK IUIATBINANAIREN

3.3 aRRdulsr AV avduiusaenains T ie s di (Pearson product moment
correlation coefficient) WA udiriusrassulsansffifiudass sary
- Ny XY-_X)O.Y)
YN X2 =X X)?]..nY Y2 = (X Y)?]
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il Ty i Ay AnEanduLE
DX WU NATINTBIATUUL X
>y WU NATINTBIATUUL Y
D X2 WU NATINATUUUTA X WAATAAENA1AI48s
Dy? WY NATINATUUUTA Y WiaTAaenNn1aI48s
z XY WK HATINTBINAADLIZUING X LA Y
n WY ANUIUIBINGNFALDENS

o

Tnefiendulsansavduiugacilinsemdng -1 < r < 1 fafl

1.6 rifluan ugaedn X uaz Y fannuduiuslufidnianseding Ae 81 X iy Y azan
1 X an Y Azl

2. A7 r LN WERSIN X WAy Y BAnnuduiuslufianiafiaati Ae 51 X dfiu Y ay
Wndng #1 X an Y avanaddas

3. 871 TAndlngd 1 vmnede X wazY  auduiusluiiAnianenniu wasi
ANNANNUSAUNN

4. 811 FAnd11ng -1 mnede X waz Y JauduiusluiAnianseiudog wasd
ANNANNUSAUNN

5. 81 r = 0 wadma91 X uay Y luimnuduiusiuas

6. &1 r i1 1nd 0 udmedn X uaz Y Anudunusiuiies

NM3EIUANMNANLARNLIZANTANANUS (A1NA ATLINUNUUN. 2542 : 508)

ANANUIZANT (1)

0.01-0.20  WH1&D4 AANANAUTAN
0.21-0.40  WH18D9 fanudusiugAaudinam
0.41-0.60  WH1ED4 AAudunusUunans
061-0.80 NI NP NANALEAaudingga

0.81-1.00 w80 FAudurusaa
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HANNSILATIZRT YA

ANIRUANNINANTT  “BNEnarIaININANHAITEMNNAanN e lalazANANA

q

v KR a o v a o o ., a cY
UNYNAT 1 NTEUFANET UTHN FBUAN anlnluda (‘]J?&L‘VWH‘V]EI) [AMNAT NNTUATISULRHALUNTNT

a ey ¥ o a o ¥ o o o e 1 dl U
LL‘]J@N@WJWNﬂN’]H‘lI‘ﬂ\‘lN@ﬂ’]ﬁ"JLﬁﬁ‘ﬁxﬂ‘ﬂ‘ﬂﬂ;{@ Qmmm@ﬂimmmamuum&y@ﬂwmmﬂ nlalu

o

a Y QI”
NITUATICULIBHRN AU

a

[ %4 o 2

ArUANHUN LTl uNsIAsIsRdaya

X unu ﬁﬁL@‘éﬂ%ﬂW@jWYf;@ﬂ'N

S.D. N mmmlﬁmmummgm (Standard Deviation)

n WK TUIATBINANAIBES

t Wl AaRRTElunNaRan o (t — distribution)

F Wi AaRATElunnaRan o (F — distribution)

df Wy svAuturesrnuiiuda (Degrees of Freedom)

SS WK RALINNNAI49189AZLUY (Sum of Freedom)

MS WY ARRENALINANAIEaT09ATILL (Mean of Squares)
r Wy AnduilsrAviaandusiug

F-Prop. uny  ArANtnAaziiuduiuuantt 4 ATy 9ans

(M1914 F-test)

p uni  AnANtnaziilu(probability) A uiLuanuEdNATYNINAnH
Sig. 2 tailed uni  AonNUaziiuduFuuenltdAyn19ans

H, Wi AuNAgIuuan (Null Hypothesis)

H, WL ANNAFIUTed (Alternative Hypothesis)

* wu  dedAyneaiangzAL 0.05

a

b wnu  dedAyneaianszal 0.01

LSD Wi Least Significant Difference
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a o v
memuawammmi’]zumm&a
Tunistiauananisinsridayanaznsulsnaniatiansidiayaaanisias luas

i fAdelawasiuasinawelugduuuaiselssneumetung  teawiheendy 5 dou

' a ¥ | ¥ v oA = o =

dqui 1 fayadiuunaa tHun wa ety malfsakiew a@n  sALNIANEY B89
YOV a
{l415n19

' = a o - a o ¥ a o o ¥

AU 2 Usziiun nanealveaisvm seudn ealnluda (Usuwmalng) a1dm G1unnsg
WnlalunstEnig fuaniantiRresnausiaanin Aunisansaiunting I fuadulaensit
Tunsldsneus  FuANRTadsY LAaTAIUAMNSURATALAAIANLAZRINARAN ANNAIIH

ARLTILABIQNAN

1
% ! a o %

dauf 3 dsziluanulinnglasasgnAnnise 1 aeausii ealtaluia (Uszmalng)

% 1 a o %

. ) a o a PR g a
[AUN 4 ﬂ?ZLNuﬂQWNﬂﬂm%@dQﬂﬁWWNMQ UTEN FRUAN @@IWIN‘U@ (ﬂﬁzLV]ﬁ1VIFﬂ)

AN 5 NFAMZITayaleN AR LANNFAFI
AUN 1 TaYARIULAARUDIEADUULURALDN

M99 1 wansdinyadiuyARATedgRRLLLLARLANN

fayadiuyAna ANUIL(AL) ERRGE

1. WA
1l 270 67.50
AN 130 32.50
993 400 100.00

2. 918
21-301 116 29.00
31-401 215 53.70
41-501 45 11.30
517 duly 24 6.00

7Y 400 100.00




A1 1 (BD)
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fayadauyAna ANUIL(AL) ERRAE
3. Malfsanau
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