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Butree Ngernmaneerat. (2010). Product and Marketing Communication Factors Affecting
Sofy Overnight Sanitary Napkin Buying Behavior of Female Consumers inBangkok
Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,
Srinakarinwirot University. Advisor :Dr. Paiboon Acharungroj.

This research aims to study product and marketing communication factors affecting
Sofy overnight sanitary napkin buying behavior of female consumers in Bangkok
Metropolitan area. The sample group for this research is 400 female consumers at the
ages of over 1lyears , who bought and used Sofy overnight sanitary napkin.
Questionnaires were used to collect data. Statistics used in tb}i@msearch were frequency,
percentage, mean, standard deviation, Independent Sampgle-t-Test, One-Way Analysis of
Variance with pair comparison analysis using LeastySignificant Difference (LSD) and
Pearson Product Moment Correlation Coeﬁicien}ﬁ(,i??ss for windows was used for all data
analysis. RS \é@
The result of the research were aqg@ows Q2
1. The majority of sample ﬁgﬁ&lp IS between @?1—30 years of age having
single/widow/divorced status with@chelor degree %ﬁ/orking as employees in private
companies. Most of their mor@h@income IS less t%é[ﬁ‘lS,OOO baht.
2. The majority efconsumers had g%@&opinions towards overall product factors.
For each aspect, opjfiions toward cor@o{ﬁﬁeﬁt, quality, packaging, brand and physical
appearance fac@s\"ﬁere at good Iev%s
3. Thé “majority of consgmers had good opinions towards overall marketing
communication factors. For,.cach aspects, it was found that good opinions towards
iy . N . .
advertising, public relatiefi, sales promotion and point of purchase factors and had
moderate opinions towards event marketing factors.
4. Consumers with different age, married status, education level and occupation
had no difference in Sofy overnight sanitary napkin buying behavior.
5. Consumers with different monthly incomes had different in Sofy overnight
sanitary napkin buying behavior at significant level of 0.05.
6. The overall product factors were positively correlated at very low level with Sofy
overnight sanitary napkin buying behavior in terms of quantity and purchase amount at
significant level of 0.05.



7. The overall product factors were positively correlated at moderate level with Sofy
overnight sanitary napkin buying behavior in terms of repurchase in the future and
recommend other people to buy the product at significant level of 0.05.

8. The overall marketing communication factors were positively correlated at low
level with Sofy overnight sanitary napkin buying behavior in terms of quantity, repurchase in
the future and recommend other people to buy the product at significant level of 0.05.
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