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Pariyada Taruyanon. (2002). Foreign Tourists’ Satisfaction and Consumer Behavior toward the Thai
Restaurants of the Hotels in Bangkok. Master thesis, M.B.A.(Marketing).Bangkok : Graduate
School , Srinakharinwirot University. Advisor Committee : Assist.Prof.Supada Sirikudta,

Assist. Prof. Dr.Wanlop Lumpai.

The purposes of the research were to study the satisfaction and the consumer behavior of the
foreign tourist toward Thai cuisines of the hotel in Bangkok. The opinion was classified according to
the opening up for the advertisements of the tourist before and after in Thailand, Thai food image, sex,
occupation, mariage status, incomes, education and ages. The subjects of the study were 450 foreign
consumer using Thai cuisine service in the hotel.The questionnaires were employed to collect the data
as the instrument. Then, analysis of the data obtained was conducted by a means of percentage,
mean, standard deviation, rank correlation, one way ANOVA, t-test.

The research results are as follows :

1. The analysis of the satisfaction in the service of Thal cuisines and the behavior of
foreign consumer in the service of Thai cuisine.

1.1 The foreign consumers satisfaction level of Thai cuisine show the most foreign tourists
have satisfaction at somewhat satisfied level. The variety of food, quality of food & ingredients, taste,
politeness, a pleasant smile, polite clothing, friendliness, convenience & fast services, sufficient waiter
& waitress and quality of service had the satisfaction at the completely satisfied level. Besides
advertising and discount had the satisfaction at the neither satisfied level.

1.2 The behavior of foreign consumer show the most foreign tourists had planed on staying in
Thailand more than 4 weeks.The most foreign tourists go to Thal cuisine 1-3 times/week.The most
persons usually go to eat Thai food approximately 1-2 persons.The most foreign tourist go with friend /
relatives. The most meal is dinner and the main reason for going to Thai cuisine is regular dinner.

2.Study of the opening up for the advertisement before in Thailand and the satisfaction
in the service of Thal cuisine .

The different of the opening up for the advertisement before in Thailand of the foreign tourists
had an affect on the satisfaction in the service of Thai cuisine - in the place, in staff members service,
in the physical and in the overall satisfaction at the significance level of 0.05.

3. Study of the opening up for the domestic advertisement after had comed to Thailand
and the satisfaction in the service of Thai cuisine.

The different of the opening up for the domestic advertissment after had comed to Thailand
had an affect on the satisfaction in the service of Thai cuisine - in sales promotion service, in staff

members service, in the physical and in the overall satisfaction at the significance level of 0.01.



4. Study of the opening up for the domestic advertisement after had comed to Thailand
and the behavior of foreign consumer in the service of Thai cuisine.

The different of the opening up for the domestic advertisement after had comed to Thailand
had an affect on the behavior of foreign consumer in the service of Thai cuisine at the significance
level of 0.01

5. The relationship between Thai food image and the satisfaction in the service of Thai
cuisine.

The opinion of the foreign tourist toward overall Thai food image had the relationship with the
satisfaction - in the service, in sales promotion service, in staff members service, in the physical, in
service systems and in the overall satisfaction at the significance level of 0.01

6. Demographics and the overall satisfaction in the service of Thai cuisine.

The different in marriage status, ages and occupation of the foreign tourists had the affect on
the overall satisfaction in the service at the significance level of 0.01

7.Demographics and the behavior of the foreign tourist consumers

The different of the foreign tourist in sex, marriage status, ages and incomes had the affect
on the consumption behavior of the foreigner tourists at the significance level of 0.05

8.The relationship between the satisfaction in the service of Thai cuisine and the
behavior of the foreign tourist consumer.

The satisfaction in sales promotion services had the relationship with the consumption

behavior at the significance level of 0.05
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X P ¢ e . ' . . -~ ’
Tuaaufl 1 gudratnauuude (Simple Random Sampling) Tasmsdusanlssusungat uuy
[} 4 3 I} - 4 & [] - L | d 2/ v 1
Liléfiu $au 30 uisnindwulsusunguinanue 75 uvs Aaduiasaz 40 sungnldgaaaaing
' o ° > . Adae o P ¢ 9
Jousz 40 fasn msthnuangudatwlidnnulszmniiieunan 10,000 auly zinsldawa
ngudaadfanas 5-10 aA&&MIUN1ITA. 2544 : 4) dwmiunsdlmidedszmalidaulszrng
o J & & -~ L4 [ o [} A 3 vwes A e :
(Ain 10,000 auaulyl mumj“iﬂu%ohmqumammmauaqumnm'\ﬁa 1¥5auas 40 lasdinugenii

1. (287w TUGUnI namw 2. 1BATIU UNTUS JYUIN
3. Tawnda & mdidu n3anw 4. Unuiu Fuirs

5. safn weiiidou vsadieaurd 6. Sidur njanwy

7. REnuduiaa-naufiuaan 8. UNTUS lauan I
9. loa niu maed 10. Tulana nyanw



36

11. LauGNITA 12. & LBUWIR
13. 2413 204A83 1N 14. pun3 LanIey
-3 = & o -l §
15. BUNT) TLaun 16. WiiTaan Iainuazalngunw
17. waitu aain lada 18. LIRETU
19. ann3 Htaa'ns‘ﬂ 20. unTUe WUFAN
21. 1Ua-uas YSwiag 22. Tulana laaw
23. InF3ad 24. 1778 NNILOU

25. loflina 1Gunda WANEINTUNN26. 273 uaswase
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(Satisfaction Toward Thai Restaurant Service)

\ P a P o o ' Ao w
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(Thai Restaurant Consumer Behavior of Tourist in Hotel)

3 A o 4 .

Ui 3 mataiuie (Media Exposure)

#7uN 4 nMwansoirasamsing (Uniqueness of Thai Food)

duh 5 ﬁagaﬁﬂﬂ (Personal Information)

#ufi 6 Tatguauus (Comments & Suggestions)
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TTAUAZILUY + 0.80

1.00 + 0.80 = 1.80
1.80 + 0.80 = 2.60
260 + 080 = 3.40
340 + 0.80 = 4.20

420 + 0.80 = 5.00
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ﬁamﬁqﬂ (Lowest) 1 AzUUU

a a | a &t ' -~ o
s iunsUssilunasuusaumyszauanuiunwansoindnadaanuienwalalunissy
o a 1 i ' A 1] %/ s A’
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Jafiururnteysaiaiovieoud  fideldhdeyanasmimiarszuadayaildd
. o - . - & ; o
Tusunsu SPSS (Statistical Package for the Social Science) luntmaseusuufgIuaish sauiuany
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1.1 fouaz

. A L3 el A;/ = s
1.2 AASUUWARY 'l‘ﬁgm o9fk (73 219F5AUL. 2541 : 40)

X = 22X
n
d = . a
Wa X UNK A URUIDRY
L4
X UNW WRIINASULUUYRRIN

n unu mmﬂ'uaonijuéf'zazm

s Y o & o -~
1.3 audosuwinasgu 1gns asil (gad 2edfaus. 2541 : 65)
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2 ' [4 . &

(ZX) UNUAT HAINUVBIACUUUNINUALNNIRIRSY

T unufl HATINTEINZUUKLARZEINNAIRDY
N wnuan urae aonéuéﬁadw
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3. shdnldneasauruNAzIU
3.1 mMImagaunia T (T-test) 'lv?vmaaumwumn@ms:wi’mhmﬁumaanzjuéhazm
+ Ld = L -l v A‘ -1 b
2 ngy lavldnarevsunfgiuda 7-8 laomasauiawizng lasgaslasilpeas 29diaus. 2541 : 178)

t = X, - Xp
s+ 85
n, n,
Wa  t unwud eadafldResonlu tdistibution
X, UNUFI fhm‘z"iummnq'uﬁmﬂ'mﬁ1
Xo Unusn dﬁtaﬁnmaemjué‘mzmﬁ 2
s UNUA fi'lm'muﬂsﬂﬁumaonsg'ué"zmi'mﬁ1
s’ WU fi'm'nuuﬂsﬂﬂwaonsjué”m:hoﬁ 2
n, UNUen mmmaomjué’aamoﬁ1
n, UNUAN mmmmnq'ud"mdwﬁ 2
df unuen Tuurennudindas: (ny +n,—2)

1

¢ . ' o . e o dda ' . . a
3.2 nagauANNLANGITTRINALaRBTaINguRlatenlinInnI2 Ny Tasldnsdanet
AMUUUTUTIMMILGYY (One-way Analysis of Variance) lasldnaseusua@giuda 1-2, 7-8 gas
o & o
ail (a3 WATaus. 2534 : 249)

F = MS,
MS,,
a ' ' Ao d] va N .
e F unudn  egdantsRaTnlu F-distribution

MS,  unudr denuulsdsiuseninengy

MS Unue mﬂ'nuuﬂsﬂﬂunw'lumiu

df unusn Tuuvsnnandiudss: s Fzwingu (k- 1)
molunga (n-k)
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, A . d .
3.3 NMINaFauLuy LSD (Least Significant Difference) (Na® 1A NUULANAINUINATIN 2
. [ -~ e [ as . . - ) . o
nqu IﬂU‘l‘ﬁn'ﬁllﬁﬂuLﬁﬂut'lﬂ‘ﬁauﬂ')ﬂ’)ﬁ LSD w83 Sir Ronald Fisher Lwammwmmnmoﬁug IGIUI'H
v e o
g(mmu(mu-aaﬂm Foge. 2540 : 324)

oFH = C X, +¢,X,

MS, da +L 12

n m
Ja gFH unu shaddvasnsuanuasrianile

x—1 wnu ﬂ:uuumﬁwmmiuﬁ 1
;2— unu ﬂ:uuumﬁwmnéuﬁ 1
n, Unu éﬂuauauﬂ'%nmaonajuﬁ 1
n, unu ahmuam‘?mmaanajuﬁ 2
c unu sivsinv3aduszim? Orthogonal Contrasts
MS, unu Mean Square Error

34 mmesauanviuRufuasduls laslfedfandunusadsinusafoidu
. . - A\ & : ¥
(Pearson product moment correlation coefficient) lagldnaseusundgiuta 36,9 1'356!7610%(&’2%
LA SINTN EBBA. 2536 : 72)

r = n2XY — (22X) (2Y)

X~ X 1 In2Y - ()]

Ja v wnu  SUSTEMPERRNANS
DX unu WaTwatuuuTeTa (tem) maonq’mﬁad’n
DY unu HATIWATUWWT (Total) ﬂaoﬁ’omg'u
X unu HARTINAZUUUTA X udazdEnmaInes
Y unw NTIUAZUUUTA Y UAaTMBNINRIFDY

XY unu HATINTBINARTAITWING X Uaz Y
n N mmmmnémﬁad’m
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. AAA o . 2 3

unu  ssfianidRenswlu tdistrbution

. ﬂAd Ve . . .
F unu  eeBanLERIIM W F-distribution
Ss unu  waTanzadnsunuisauueningIses (Sum Squares)
MS unw  anawlssauszwiingy (Mean Square)
& { a
df unu  ruursananiludass (Degree of freedom)
a ' w o 4 o A .. .
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. o L o
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o W I &« nnA &
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fanusuwuiiungdnssumaslaaludmanauiaslunisiudssnuemsing Safien Sig.(2-tailed)
# 000 ﬁs:ﬁuﬁ'ué'\ﬁtymmﬁﬁﬁ 01 Taufidnadaswduius () Saurinty 232 iufe seandasiy
suadgmiiasly mansaai madedudelulsnelnalassndanuiiiusluiamadoniuiy
woanssumsudlnaluduanataslunnslne lasdensdiusndunodeldaeit

ﬁaqﬂﬂa - Namsﬁnmnmﬂm{u‘éaqﬂﬂa'l.uﬂs:mﬂ'lnumaoﬁnﬁaatﬁmmumwmnﬂ i
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ATVRUWUD Liduid fuind SRoius uiud WS Suind fuiuf foiuf foiud  fusiud
4508703 r .205* .260**.294** 273** 201**.328"* .383"*.289** .164** .456*
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Sig.(2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
ATURUNUD daniud  Guviud dudiud SuWuf Miud fnfuf fuiug Guiug foiud Fukud
6.5xuUMsLSny r 104" 138 .146* 176 .285**.238** 270" .340** .131** .343"
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L E Ll ver & re e v A~ P R A T T Vv N Vi VI S VR
ATTURUNUD suRUS  AUAUT  AURUT AUNUT AUNUS  RUAUS SUNUT SUWUS  AUAUS  AUAUS

L “ A-A ar
* INpdAYnIaianIEay .05

L ot A «
* Hipdayneshianszay .01
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MuUMIIAIIMNL, AUNIFAETUMIANNA, FUYANTAEINTTEERE), FIUANBIUEINMBMWN,
MustuuMsUIng uazanuiawala@a)



72

I Tingyndunaufisalna - namsdnsenufiadiusasinranfisns ndwdsanad
fidanwanwaiwesemis inpiniiuemsfivhandunanfiaalng Sanusuiusnavaniuanuit
walalumsSuuInsduams&msuInsiuiuemis, Mumsdadtming, sunsEisiunseana,
FUYANNIUINTTIBENTY), MusnFUENIMEMn, Suszuunsiuing uszanuianela(sw)
&aflie Sig.(2-tailed) 71 .000 .000 .000 .000 .000 .000 Waz .000 MNEGY AszaUbFTNERAT
01 laddnaudssanTandunus (r) feuviniy 340 282 231 .383 .352 .270 uas .420 MUy i
fomeandasiauuigiundTofianly mnsararhanudaiuwesidalsmaifidanwanuol
vasomsinsindusmisiivnansunsaniisalng Sanusunuslufiemadisrdusiuanuiwele
lumsiuuimiduams&msuimsludiuemns, sumsiadiming, sunssnsiumaaa, du
YANNI(UINTIEENDR), AUANFUENIMBNW, FuszuunsilTnms uszanuianala@a)

S84 - NamTEnEANIAaRnTaainaa iz neflidamwineaiuesemis
npinduamsfifisamas Sanudunuimountuanaiawelalunsiundnisduamnsams
vimslufiuemis, dunisdadming, Sunmssisiuniieain, AuyannIuinTmesndg), du
SN aENIIMEMK, MusTuuMTLST ussanuionala(u) el Sig.(2-tailed) A .000 .000
.001 .000 .000 .000 iaz .000 aud ey Aszauitadtynoadan .01 TaslsidulsanTmmauwus
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a w“ P . Aot o o v aa “v o ¢ -
vilnnvaninvaafgrriidsdszimanddauarmsinslulsusy laoldeffandunusuuuine S
a “ P ' oy o~
(Pearson Correlation) anufiaiiusasinvisafisrrmawlssnaniidanwansnizasemsineles
T hilaausuiusnung@nssumaSlnaluduanaaslunissulsznmuamasing wudelisas
L 3 e .3 - A A & *¥ t - 1 A k) s
AfRINURNAAFIUNTIBAMI 1T mansanwrhenufiaduresriddssna)iddenwineal
vasamsinslasrulanusuiuslufienesaiutraiungdnssumatlnaluduauvesluns
- - € [ o« Vv & A’
Fudsemuemsing lasdwenevusndunadelddan
a - “ . o ' Ao,
fiayulwiainsadna - vanseinmanufadnsaninrieaimadlzinaniidenn
o ' P - v o~ - PY
snsalvasemsinginduamsndiagulwidieTeang danudiiusmanniung@nssanilan
[y . o x| ' . . ol P “ & o roy.|
Tuduanuisslunssudssmuamising &adidn Sig.(2-tailed) 71 .001 AszaunbfiYMIEHan .01
“ o, o a of v o ¢ A & - v o a av d¥ye
Tapfidnfulssfmbamsunus (r) Sduriny (157 dufereaadssnuaundyuwnisidonasty nane
' a ' Aa o . . - o
anuhanudadusasridalsnaffidenwinsaivasarmsingiuduemsileyulnsansas
e Fanusunusiufiemadonungdnssunsuilaatumuanaudeslunssudsenmuamising
' a o P ' aa o
YBINNMUBTBY - HANTANIANURARRTaNInYaI At T I TnanTidanwaneoalvas
s insniduamisifivawnnueses danusuRusmauaniung@nssumaslnaluduana
' [ A o, . . P - [ Y o P | '
daslumsiudsmuamising Selidn Sig.(2-tailed) 71 .009 Aiszauip@maymesiian .01 lasddn
o a £ o e a . e <& [y o a av 4Ny ’
fulssEnTanduwut (r) Seuviiny 122 duferesndasnuruudigmunisidofiasld nueanud
a ' Aty [ . P! '
ANAaiuTaIT el imanddamwansaluasams insidiuenmshiliveaninueias Sainy
funuslufiemadornungdnssumsuilneludmuanudeslunsiudszmuemsing
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ol AY lﬂ' a ‘J ' “ o a " { ]
sundgudah 7 Snpardmnsmeaaiiuandnuianuiiwaleseninvsafiisimieing

Uszinanddanssuuinisiuevny inslulssusunandanu

o as o a ﬂ. o L% . . 1] o [ a (] L] -
WA — SnTusfanitlum et m:‘lnminﬂwaum‘iﬂu‘l’ﬁnqumamamaaanqmﬂuaaﬁ:

N4 (Independent T-test)

= s - a 3 ﬂ' ) Aﬂ ’
a3 17 ugemanisisuifisuanuianelalumsivuimszasinrasfisnridsdszinaifiee
Fiuamsinslulsswsusznhanamouszinandgs

Fausfanmn t-test Equality of Means
ma X SD. t  df Sig
1 .a']“”l?&ﬂ')fu%n']{lu{']ua'l“”ﬁ it} 4.19 5745 -1.406* 448 049

w9 426 4788

2. M3 78 405 7930 -411 448 942
w9 408 7995

3. MTERESVNITARN gl 3.03 .9302 -.186* 448 .027
v 305  1.0619

4R N3 (USNTTI8WN) 78 427 6044 006 448 278
wid 427 6394

5.aNMMUENIINIBNN 78 3.93 7630 -1.465% 448 .039
wis 404 7130

6.5:UUMIIAUINT %0 430 6665 .-519 448  .192
wilv 433 6376

anuiawala (37u) oMy 396 5189 -864 448  0.841
wid 400 5200




75

a P o P . Aot
IMNATN 17 Nan']?'nﬂs’]:ﬁl.lﬁﬂuLﬂUUlWﬂ'ﬂaQuﬂY]ENLY]U')'ﬁ']?@]']ﬂﬂs:lﬂﬂﬂuwaﬂ'r]uv‘i\’

walalumsiuuinmsuamitinglulsiusy lauldad@ Independent Sample T-test lunsnagay wu

' P o . i e o ' ] «“ P '
1 anuianelalassaudian Sig. vy 0.841 Funnnin .05 naneaNYI1 WnviauneIaen9
Uszinadfiwadanuiianuiawelalumsiurimsua s inslulsousuuandranuagnelasiie

Y aa 4 N < [ P d¥vwe
fAnIaiia o lisoandasiuruafigiuiald

=1 a =3 (7 L [} A
AT 18 uaadnmslFoufisuanuianelalunssuuSmshuewisinolulssusuvaninviaafien
t A -l I Qs
BENU ANl aD U WRNTRLANANINY

anunawalalumsiuuSms URAIANN df Ss MS F Sig
Fusmmsinglulsousy wtlssau
1.mms&mm‘%mﬂm’mmms S‘éﬂ’i’lﬁﬂéu 2 2056 1.028 3.582* .029
mulunga 447  128.318 287
el 449  130.375
2.0199@3 MY TWINgY 2 5.360 2.680 4.304* .014
melungy 447 278.329 623
32 449  283.689
3.NIRIETUNITAANA TATHNGY 2 4127 2.064 2143 119
mulungu 447 430518 .963
et 449 434645
40987107 (LINTNHEWN) TWINNGY 2 1600 .800 2.105 .123
melungu 447 169.839 .380
S RLY 449 171438
5.§‘m§m:momumw 7:‘.“’5'!\111521] 2 4135 2068 3.778* .024
mulungu 447 244.635 547
T 449 248771
6.3: UM IAUI M3 TERTNNGY 2 1777 888 2083 .126
muolungy 447  190.605 .426
321 449 192.381
anuNanala (37w) TEWINNGY 2 2575 1287 4.857** .008
mulungu 447 118.467 .265
PR 449  121.042

AAA @
nenseay .05

=t -~ nnd -~
** URLFIATUNNRDANTEAY .01
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NNa1T19 18 Jiamzilasly One-Way ANOVA wuin sinvisa isarnadisdssinadfifieniu
nmeussdaiuiianuanalalasrulumsiurimsifidedenmis inolulsausuuandreiuadned
Tuidymesdafszduisady 01 Fuwlamusundgmiaaly

Weolinmeiilumodu wudn dinveafitimidasanafifsonun wanssdaiudinnaia
walalumssursmsifideusimsinelulssusuuandroriu agnfiibimdgnusdansauivaey
05 lushuamsanstiuinmsluiusns dumssadming ussdusnsaemamanin daduly
ausuNAuialy

FIUAUMITIARIUMIANG FUYARINTLINITBENT) wazdmszuun Ui miu uan
sruatnalifiipidymisia Solireandesiuruadgmiiasly

Waldnmuinineafitrmismalsmafifsoumwsasadaiulinnaftanslalumsiy
wimsfididefmamisinslulsusudusing giuandatuatniiiimdyniada Samauandraiu
luneglaths Seldimamaseuanauendednaindiuneg Taold35ves LSD Unnguads
TN 19

M 19 usasnamaBaufsuanuiawalalumsivuimsHuemsinelulsausududw quiu
76 035n13v09 LSD lagduunausniunwanss

AOTUMNRNTH X Taw FUTH nivuaniua
2IMII&NITLIMT

WHFuams 418 4.30 4.06
Tan 4.18 - .025* 307
RUTH 4.30 - .048*
um/uunﬁuag 4.06 : -

X Taw YT ne/usnu
oti
U

MIAIRUNEY 3.96 4.19 4.07
e 3.96 ) .004** 553
UTH 4.19 - 491

wiugnuas 4.07 -
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A3 19 (da)

X Taw ANTH wi/ueniuag
ANBUSTIINLNIN 3.90 4.09 3.84
laa 3.90 4 010* 688
AUTH 4.09 - 128
um/uunﬁuag 3.84 -
X Taa FUTH wehuaniuey
anunnala (32u) 3.92 4.07 3.92
Taa 3.92 - 002* 992
UK 4.07 - . 187
deluunﬁuag 3.92 -

* o & g & A -~
JUYFIAUNIITDANITAU .05

P . nad o
Judmagniignanicau .01

1NAT 19 Tiamehlasldidnsvas LSD wuin

1. shuamsamsinmsluduenms wud dnveafisrrdslsanadlaafinnaftonale
lumiurdmsduemnsansuinisiudmenmsididewemisinslulsausuuandrsaninries
Wernsasmaisusauds uasiniaafisaradalsanafaussudafnnufewalolunisiu
u‘s‘msd’mmms&mm‘%mﬂm”’ma”lmsuemm"mmnﬁnzi’lluunﬁ'uaf;j sty nsiiaisay
05 nimfia dnvisafisrrmdlsanafisusaudfianafione lalumsiusimsduermisams
wnsltuduemns (X = 4.30) Afideuemisinslulswusuinnmininveafisafiiulas (X = 4.18)

sz neusnnuag (X = 4.06) Mmuday
[y v . ' e Al f o = - 3 o
2.61umsIading wud dnvaufsrmaasineidulzadinnuionelalunisiu

]
<4 i +¥

- v @ o ' ' o o . P
Usn']iﬂ']un']f?ﬂﬁn“u’]U'ﬂﬁﬂaﬁua']“’]?vl'nU‘luIsﬂllTNuﬂnW']\ﬁnnuﬂﬂaOLnU'J'H']')ﬂ’NiJSZLYIﬁﬂﬂufﬁ
v A o & aad o - Y P> . P v -
LAY 9L NNULTIOTUNWROANITEAL .01 n’17ne uﬂﬂENlY]U'J?ﬂ')@nﬂﬂ?:lﬂﬂﬂausﬂuﬁ')(X =4.19)

e ) v s - ] 4 L 1} A A ] hd ] -~
ﬂ'J'\NﬁQWa'l‘ﬂ‘lun']ﬁuUin”ﬁﬂ']uﬂ"ﬁ@ﬂa'\“u’]U&nnn?’lunﬂﬂﬂlﬂU')ﬂ“ﬂ"/uﬂnﬂua% (X =4.07) use
Taa (X = 3.96) awsau

v a ' ~ - 13 A« - = o

3. AMURNBUSNIINILATIN WU 'LmYIENLYIU')'!JTJWN)J?:LYI?IYIlﬂuiﬁﬂuﬂﬁﬁquwalﬁiuﬂﬁﬁU
- o da  w ' o { . A
Uin'}ﬁ‘ﬁuanwm:ﬂ’mﬂ’mn’]Wﬂﬁﬂaﬁua’IWﬁ'l‘ntﬂ.uIWLLS:JLWmWNﬁ)'muﬂﬂMLﬁ U')'ﬂ'l’)@l’]dﬂ?:lmﬁﬂ

v T A aad o - T A P : P v
RUTRUAY DEUNURYFIRYNNIRONONTTAY .05 N&17Aa UNYAIUNLITIIANUTLNANRUITRUATD (X=
- ] “ a v o SR Y] P s o«
4.09) Uﬂ'naJ'W\"Wal'ﬂluﬂ']s’uU?n'ﬁ@']%ﬂﬂﬂm:ﬂ'mﬂ"U«nqwu’]ﬂn')qunﬂaﬁlﬂﬂ?'ﬁ'\?ﬂqﬁﬂﬁzlﬂﬁﬂlﬂu

laa (X = 3.90) uazwg/wpnriuey (X = 3.84) awdeiu
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4. uanuiawala (37m) W invesfisrrdasdsamefidulaadanuRanela@u)lu

o A Ao v ' e P ' { Y - |
n']i?uusﬂ?sﬂuﬂaﬁuaqﬁﬁsﬂaﬂU'LHITJLls&llW]nﬂ']O'ﬂ'\ﬂunﬂaﬂLﬂU'J'ﬁ”l'l@\'\\'lﬂ?ﬁlﬂﬁﬁﬁ”?ﬁua? 287133

HufmAnedanszau .01 ndfa dnviasfsrrdtssmafisusaua (X = 4.07) anuiawe

o a Ao, v e = . A _
L@ lunmsivuimsnfidevemsinslulssusuunniminvasferadsdsmeidulaa( X =

3.92) uszneEn/upnnuat (X = 3.92)

- o« a 'Y o 2]
A3 20 LLﬁﬂOﬂ"liLlﬁUULﬂU'Llﬂ’l’]&lﬁ\‘lwal‘iluﬂﬁﬁiuusﬂﬁii'lua']W']Svl.‘ﬂUluISGLLSN‘UEN%ﬂYIENLYIU’J

' o . -
F1d19UTEINenal a’lf_‘len@l’Nnu

anufanalalunissuuinig UAEININ df SS MS F Sig
Fuamsinslulsausy wssau
1.mms&mm‘%ms‘luﬁummi S:Vi'j’NﬂEiN 6 5313 885 3.137** .005
malungy 443  125.062 .282
etV 449  130.375
2.m39asmYne FTWINNGN 6 8258 1.376 2.214* .041
malungy 443 275.431 .622
Rty 449  283.689
3.nIRETUMIARNS TEWININgY 6 14234 2372 2500* .022
melungy 443 420.411.949
R ELY 449 434645
4R80T (UINTTILEWLN) TWINNGY 6 3.005 .501 1.317 .248
melungy 443 168.433 .380
Eety 449 171438
5.§ﬂHMﬂ10ﬂﬂﬂﬂ1W s:m"mna"u 6 9.719 1.620 3.002** .007
melungu 443 239.051.540
L ETY 449  248.771
S.T:U‘Uﬂ’lﬂﬁiﬁ'ﬂ”ﬁ szwi'nmiu 6 4.099 .683 1.607 .143
molungy 443 188282 425
e 449 192.381
AnuRanale (373) EWIRNGY 6 5.338 .890  3.406** .003
melungy 443 115704 .261
T 449  121.042

A . aad o
JnpmagnIrnanssay .05

o s AAA L
* YUpIAYNNRDANSEAY .01
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IMNTN 20 Nanevilasls One-Way ANOVA wuin

ﬁnviaal.'?imm’;d'nﬂs:mﬁﬁﬁmq@mﬁ'uﬁmmﬁowa'lﬁlfﬂmw'lums%’uu’%mﬁ"’mmms'lﬂu
uandsiusteliddymesianszdy o1 Fafullmusuugmidaly

Waliameiiilumueu wuin inrieafisarmiesamafflangasiuiionuianelaluns
surinmifmermsinouandunuasnefituidymeadafiszay .01 Tudmemisamssimstuiu
07m13 uazdudnwunImMenw Saduliewausizuiianly uar dnveafisarndinlsunads
mqumn@haﬁuﬁmwﬁowa'lalums%’uu‘%ms%“mmmﬂﬂmmnshoﬁuamoﬁﬁfuﬁwﬁmmmﬁﬁﬁnﬁu
05 lushumsdadmiheuasdunssaisiunmsame saduluawsuuigmiialy

v o, o

1 v - = L v oo a 1] as [} [}
FuduannI(UInsmosnd) uazduszuumsliuinieiu wandeiueindlifivbindy
aa 4 ' v v a a¥ve
manta o9 lisaandssnusuufgmuiagld
o ' T Y P ' o ot . o “ a da
walinsrininvesfigarmdslmnandongdenuianufonalalunsiuuinenide
Ao ) A 3 « [} s ') L —a + e 3
Fuemrrinslulsausuludiudn giuandniuadndtoidymsia Januuandriulunogle

*v > ) 3 A &3 1 Lo g
1w Ssldvimmeseuanuuandsuadsiunog laold3s LSD Unngradinisa 21

a7 21 usasHamauiuuifisuanuianelalumslsuimsimemsinglulsusy Tududneg
flusog d1e38n9was LSD lasduunanuens

s:é’umq X fni1158 15-247 25-34% 35447 45547 55-641 snnine4ll
2MMI&NITUSNS
'lm”wumms 4.13 422 416 4,36 4.12 452 3.98

dnnisil 413 - 611 848 186 948 051 514
15 - 241 4.22 - 427 080 260 .018* .192
25 - 341 4.16 - .006** 585  .004** .303
35 - 441 436 - 008 212 041
45 - 541 4.12 - 003" 445
55 - 641 452 - 011*
uNN31641) 3.98 -
X dnin1stl 15-2411 25-341 35441 45-540 55-641 annineatll

mMIvadInnY 4.05 395 396 429 4.12 4.23 3.95

dnin1st 4.05 - 711 730 332 775 533 776
15 - 241 3.95 - 934 004 194 141 978
25 - 341 3.96 - 002" 176 137 952
35 - 441 4.29 - 190 737 211

45 - 541 4.12 - 580 535



AT 21 (9i)

55 - 641
v NNin641

dnn1s8
15 - 241
25 - 341
35 - 441
45 - 541
55 - 641]
U641

dnin15t
15 - 247
25 - 341
35 - 441
45 - 541
55 - 641

U Nnin641l

dni115%)
15 - 241
25 - 341
35 - 441

X dnin1st) 15247 25-347) 35-44%) 45-543 55.647 s nnn64T
M3Ias e 4.05 395 396 429 412 423 395
4.23 - .365
3.95 -
X fni15T 15-247 25347 35441 45545 55641 annnine4ll
MIFNEUMIANG 255 305 296 326 3.06 316 222
2.55 - .103  .169 022* 110 .089 461
3.05 - 477 162 .988 .646 .015*
2.96 - 022 524 377 027
3.26 - 203 .660 .002**
3.06 - .668 017+
3.16 - 015*
2.22 -
X dnin15t 15-247 25-348 354471 45543 55647 annieadl
SNBUIMIMBMW3.96  4.02 387 409 400 433 333
3.98 - .881 615 644 950 .204 .050
4.02 - 114 502 .866 075 .008**
3.87 - 022 232 .006** .034*
4.09 - 441 178 .003**
4.00 - 070 012*
4.33 - .001**
3.33 -
X dnn15T 15-247) 25341 35447 45547 55641 annnine4l)

anuianalaEn) 3.82

3.82
3.97
3.91
4.13

397 391 413 397 420 359
- 374 566 063 .364 .043* 325
- 419 036* 934 049 038
- 002 426 .012* 070
- 071 519 003"
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AT 21 (6a)

X dnin151  15-241 25-347) 35441 45541 55-641 wnnine4dl
anudinala(san) 3.82 397 391 443 397 420 359

45 - 541 3.97 - 067  .038*
55 - 641 4.20 - .003+
unnine4d 3.59 -

t?v . & == 2
JUgAUNNFDANIZAL .05

aa

o oo W a a
* InyfagnIshanszay .01

NI 21 Temzilasly LSD wuin

1 fMuams&nsuimsluFuams wuin 'L'{nviaatﬁmmadwﬂsxmnﬁﬁmq 25-34 1]
anuRanalalumsiusinmsduamsansuimsluiuamisifidetmamisinglulssusuuandns
mmInYiauﬁmmqmoﬂszmﬁﬁﬁmq 3544 1 uazeny 55-64 1 usztinvisafisnrdnalsnaid
8] 45-54 1 ﬁmwﬁawah‘lumﬁ'un‘s‘msﬁma1ms&mm‘%ms‘lm”’mmmmmndwmnﬁﬁmq 55-
64 T anafiiuddynaianzey .01 dmﬁ’nviaotﬁﬂ’m'mi'wﬂi:mﬂﬁﬁmq 15-24 Tianuiwe
Talumssusdnsduemisanmsuimslufmemsiiddeimemns inolulssusuuandrsaninyias
Lﬁmm'zei'mﬂs:mﬁﬁﬁmq 55-64 1 ua:ﬁhviaetﬁmmwhqﬂs:mﬂﬁﬁmq 55-64 Tfianunawelalu
n’n%’uu‘%mm”'mmms&mm‘s‘mﬂmnsmmnﬁ’nﬁauﬁmmwhoﬂs:mﬂﬁﬁmqmnn‘h&ﬂ namMAe
ﬁ‘nvimtﬁmmamoﬂszmﬁﬁﬁmq 5564 T( X =4.52) Hanaftawslalumssuudnmsdanemisams
u‘i‘ms'lu%ummsﬁﬁdai’mmms‘lm'lu'[wuwmnn'hﬁ‘nviauﬁm'mwi'wﬂizmﬁﬁﬁmq 35-44 1i(
X =4.36) 27 15-24 T(X =4.22) a1ty 25-34 (X = 4.16) anyenin15 T (X =4.13) a1y 4554 1
(X =4.12) uaragannin 64 1 ( X =3.98) MudIeU

2. umsdadimiae wui ﬁ'nviaatﬁm'm'wmﬂmnﬂﬁﬁmq 35-44 TlanuNwalalums
fuismssusmsamsimsludmamsiiddefiuamisinslulsiusuuandrsnninrisafisarn
emﬂszmﬁﬁﬁmq 15-24 uazany 25-34 J atnafitpidynsdafiszau .01 nanfa wnvisadien
m'mi'mh:mﬂﬁﬁmq 35-44 TI( X =4.29) fanaRanwelalumsiurinisduenmsamasdnnsluiu
pmshdsauamsin U'luTﬂummnn'hﬁnﬁaoLﬁmmad'\oﬂszmﬁﬁﬁmq 55-64 11 (X =4.23)
g1y 46-54 T(X =4.12) 21gannnin 15 T (X =4.05) a1y 25-34 T (X =3.96) 27y 1524 1 (X =3.95)
wazaguInndi 64 1 ( X =3.95) audne |

3.AUNIFILETUNTARIA WU ﬁnﬁaotﬁmmvmaﬂmﬂﬂﬁﬁmq 35-44 Diianauianela
Tunsiuuimsdunssasiunsamaluiuamisiddemermisinslulsousuuandrsnninyias
Lﬁm'm'adwﬂs:mﬁﬁﬁmqmnn’h 64 T atnafibidymisddfiszdu .01 sawinvieafisazndng
ﬂszmﬂﬁﬁmq 3544 TfanuRonelalumssurimssumssasdumsanaluimemsiiiaetm
mms'lﬂu'lulsau,suu.@m@mmnﬁnﬁaoLﬁm'mwi'mﬂszmﬁﬁﬁmq@'hn'h 15 Duazany 25-34 1 uaziin
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viauﬁm’mwhoﬂszmﬂﬁﬁmqmnn’h 64 TianuRawelalunsuimsdumssasiunisaaiauann
Gi'mmnﬁﬁmq 15-24 1 o1y 45-54 T uazeny 55-64 T atnafiidndyneafidfiszey .05 ndade sin
v'lauﬁm'n'm'mﬂs:mﬂﬁﬁmq 35-44 T( X =3.26) Hanuftanalalumsnsnsdumssnsiuns
mm@mnn'z'wmninﬁaatﬁmm'zmaﬂsmﬂﬁﬁmq 54-64 TI( X =3.16) 811) 45-54 3)(X =3.06) 011
15-24 (X =3.05) a1y 25-34 T(X =2.96) o1eindn 15 T(X =2.55) uazengunnii 64 (X =2.22)
auaaU

4 GIUFNBUENINBATN WL ffnviaal,ﬁm'mwmﬂs:maﬁﬁmqmnn'jw 64 Ulanuia
walalumsSuuimeduaneusmenmanwluimemsiddeuemisinglulssusuuandrsanin
ﬁaotﬁmmmwﬂszmﬂﬁﬁmq15-24 1 01y 3544 T uazeng 5564 1 wastinviaaifinanandsune
ﬁﬁmq 55-64 TJﬁmmﬁawahlum%’uu?n'lm”'mé'num:mamummmnm‘wmnﬁﬁmq 25-34 1) a9
InbaAynIeia .01 dmﬁhvimLﬁmmd@hoﬂszmﬁﬁﬁmq 35-44 PiaruRawalalunivuims
vﬁué’num:momumwumnmemnﬁﬁmq 25-34 1 ua:ﬁ'nvimn‘f'izmm@mﬂi:mﬂﬁﬁmqmnn'h 64
TianuNawalunmsiurimsdudnsuemamanmnwuandisainans 25-34 T uazany 45-54 U adw
Inpaagyneada .05 na1afa ﬁfnvimtﬁm'mwmﬂs:mﬁﬁﬁmq 55-64 TI( X =4.33)nnuftanelalu
ms%’uu’s'mtﬁmé’numxmamumwmnn'i'lﬁ'nﬁaqtﬁm'mad'\qﬂs:mﬁﬁﬁmq 3544 T)(X =4.09)
ey 15-24 T (X =4.02) 87y 45-54 TI( X =4.00) gdnin 15 TI( X =3.98) ang 25-34 (X =3.87) uae
agann 64 1 X =3.33) madey

5.8uANUNINala(3IN) WU ﬁnﬁaqtﬁmmaehaﬂs:mﬂﬁﬁmq 3544 Tlianunnela
Fmlumsiuinmsluuemsifidetmenmsinslulssusuuandrsaninvisafisnradasana
ﬁﬁmq 25-34 1 u.a:ﬁfnviauﬁmmudwﬂs:mﬁﬁﬁmqu’mn’h 64 Tfianuiinala@a)lumsiu
u‘s‘msuﬂnshomnﬁﬁmq 35-44 1] uazany 55-64 1l atnafiudayneRBafiszay .01 sawinvas
tﬁm'm':vi'nﬂs:mﬂﬁﬁmq 35-44 PiiamuRenela@lumsiuinsuandnssninviaaifisirn
eheﬂszmﬂﬁﬁmq 15-24 1 Lm:ﬁnviaaLﬁU'rm'Jei'mh:mﬂﬁﬁa'\q 55-64 DiianunanelaluEan)nms
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X =4.20) fanuftanala@mnlunisiusdnisluduemsifideuemsinslulssusuannninin
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A3 22 weasmsiBouidsuanaiRiwelalunmssuuimsiueimsinglulssusuveainvaanie
2 TEINANN N TWUANFIY

anuawalalunssuusms UAEININN df sS MS F Sig
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mulungu 443 127.172 287
7 449 130.375
2.msiad g INngy 6 4874 812 1291 .260
molungs 443  278.816 629
3 449 283.689
3.MIRUFTUMTIARA TWingy 6 14.847 2475 2611* .017
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PXEY 449 434.645
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“ P . da A o A <2 “  a Aot v
wnvisangIraaleinaniianfndrenuinnuinalalassaulunsiudmsidida s
. o« . A aad o d =« - d&wva
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A9 25 urasnanmslSoufisuanufawalalumssuuSmynennts inslulsouwsudussuuns
Wusms Lﬂuﬁugj du3En172e9 LSD lagduunanunele

old X éni$6.000 $6,001-12.000 $12,001-16,000 $16,001-20,000 20,001-24,000 §n11$24,000

JTUUNY

wusms 424 433 4.16 4.14 4.47 4.35
#1ni1$6,000 4.24 - 408 537 423 .028* 226
$6,001-12,000 4.33 - 173 129 220 857
$12,001-16,000 4.16 - .849 .008* 072
$16,001-20,000 4.14 - .005* .050*
$20,001-24,000 447 - 184
§9n91$24,001 4.35 -

* Pupdaneianszay .05

ANM1 25 TiamzilaslEiTnisves LSD wuh

Tz sIRLS M wud sinviaafisaradnlsanefinelé US$20,001-24,000 aw
fawelalumsiuuinsduszuumslivinsifideuemsinglulssusuuandrenninvaaiien
mdntsznafinelddnii usse,000, MeldUs$12,001-16,000 uszseliUS$16,001-20,000 T2
ﬁaﬁnﬁaotﬁamm«mﬂs:mﬁﬁﬁﬂﬂ'lﬁgan'h US$24,000 fanuianalalunsiurinmsduszuuns
Wsmsuandsnninraafissrmdslsaneiinglé UsS$16,001-20,000 atiinaaynsia
fiszeiy 05 nenafe tinviedfieam s snafifiTe e US$20,001-24,000( X =4.47) Hnufianela
Tumsiurdmsdmszuumslivimsiidefmemsinslulsausuannnininnesfisamadszne
Afimeld gonin $24,000(X =4.35) 710/1% US$6,001-12,000( X =4.33) 1wsleidniin $6,000( X =4.24)
0'18US$12,001-16,000( X =4.16) usr 316 1aUS$16,001-20,000( X =4.14) mudeu
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@139 26 usasnaSouisuanuienelalumssursnisisemsinglulssusurasinraadion

619U NANT N SAN LANENINY

anuRanalalumsiuuing URAINNY df SS MS F Sig
Fuamsinslulsausy utsdsou
romns&msuinmluiue s sewivngs 3 914 305 1.049 .370
mulunga 446  129.461.290
ERLY 449 130.375
2.MI@IMUNL TN 3 2442 814 1291 277
molungu 446 281.247 631
37 449 283.689
3.MIFAFIUMIAAG TWIINg 3 4825 1608 1.669 .173
malungy 446 429.820 .964
33 449 434.645
4.987N3 (UININBEWIY) TTWIINgY 3 968 323 845 470
mulungy 446 170.470 .382
Pt 449 171.438
5. ANHUENINLNN Twinngu 3 2449 816 1478 .220
mulunga 446 246.322 552
XL 449 248.771
6.5xuUMIIRLSNNS swinngu 3 5616 1.872 4.470* .004
malungy 446  186.765 .419
ety 449 192.381
anuanala (37) TEWTWNGN 3 1490 497 1.853 .137
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Weldnmuininvaafisrrasesanafifnmsdnsuansnaiuianafiowslalunssy
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Tnalulssususzninanamaussiwands
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wa@nssumsuilnavas %8 612 562  3.345° 448 014
inviesifisaridedszing wis 453 368

~ g and

* inudAgynisiianszau .05

2INAIT 28 wamﬁmﬂm‘tﬂ?umﬁumwmaqﬁnﬂaoLﬁm'm'amoﬂs:mﬁﬁﬁ@iawqa
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Fuamsinslulsausu wlnlsu
m’mu’aulunw%‘uﬂs:mm:wmnq"u 2 201.411 100.705 4.096* .017
T inelulseusu malungy 447 10991.009 24.588
PIeLY 449 11192.420

w o G aad «
* Plpdaynesiianszay .05

1NN 29 Aianerilasld One-Way ANOVA wui
“ i . °y i e a a e« W
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774 449 11192.420

* InudAYnIsianszay .05



92

2Na179 31 Aeneilasld One-Way ANOVA wWuin
ﬁfnviaaLﬁm'mwmﬂs:mﬂﬁfsmqu.@'mGiﬁoﬁ'uﬁwqanssunﬁsu'%Inﬂﬁﬁﬁas"wummﬂm‘lu‘[sa
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s:é’umq X dnin15t 15247 25347 35447 45-547) 55641 anninead)
anyveasiuns
Futszmuanmising 3.36 6.54 559 497 421 741 433
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mss”uﬂs:mumms?iﬁeias"'mmms‘lﬂulﬂsqusuLmnvmmnf{nviauﬁm'n'mmﬂs:mﬁﬁﬁmq 15-
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nssumsu‘%‘[nﬂluﬁmmmﬂaU'l,umi‘?uﬂs:mummimnm}'\ﬁnﬁaaLﬁmma@mﬂszmﬁ“?iﬁmq 15-
24 Y(X =6.54) a1y 25-34 1)( X =5.59) a1y 35-44 (X =4.97) anguInnii 64 7)( X =4.33) 8y 45-54

(X =4.21) LLa:mq@‘i'm'h 15 (X =3.36) MuE1GU

a1579 33 usasnsiSouisuwnanssumsuslnaididetuaimisinalulssususasinrsafiea s

AUTEINEN TN TNLANAIN Y

wqﬁnssumsu‘%’[nﬂﬁﬁda WARIAMA df SS MS F Sig
Fuamsinslulsousuy usdsan
mw'u'au'lun’ns%’uﬂs:mus:wj'mnéu 6 153.553 25502 1.027  .407
s inglulsousy mulungy 443 11038.867 24.918

7Y 449 11192.420

PNAN 33 Tiamzilasld One-Way ANOVA HamsiameAilSsuiiisuandwsednnrias
Werrnalsanaiddennuiiwelalumsiurinsivemisinslulsausy wui
sinvieafimrnialsmmefidandnuandenuiinginssumailnafiddesuenmisinelu
Tsausuuanenarnednslifividymesia doliseansasiuauudguialy
AT 34 uaﬂomiuﬁuuLﬁuquanﬁumw‘ﬂnﬂﬁﬁdas"mmms'lﬂu‘luTsoLLsumaoﬁfnviaw?'im'md
dasmmandeiduandrani

wqanﬁummﬂnﬂﬁﬁda UREINY df SS MS F Sig
Fuamsinslulsausy ulsulsau
anuvsslumsivdsmuszninngy 5 455677 91.135 3.769* .002
T inslulsousy mulungu 444 10736.743 24.182

IRV 449 11192.420

)

P Y and o
*dugmaunIEnanIzay .05

INAITN 34 IaTehlasld One-Way ANOVA wWirin

yinraafisrradassnainelduandstuiingdnssumsuilnafifideduenmisingluls
wsnuandsRuaseiiingRvnesdafiszey .05 lushuamnuiaslumsiutsmuemsing Saiu
Tenasadigmiiasly

o 9

- Y T ' ' d ot a4 o a a {
LWﬂl%ﬂi’]U?’\unﬂmtﬁEJ’J'ﬁ’]’JGI’N'lJT:LYI?Iﬁ&JS’]le.ﬂﬂ’loﬂuﬁwqG\ﬂ‘:‘iuﬂ'ﬁuﬂnﬂﬁ&l@‘la?’m

P

A : o~ ' v . W aa ' o u Y v
st inslulsausufuandraiuadnsiitudndymesdd Senuuandraiulunsglaine Saldvinng
nageuanuuandamsnaisiuog lasliinmes LSD Unngradsase 35
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719 35 uraINamlIsufinunginssunisusinazesinveafisaridrsdsminafidasauainas

Tnolulsausw \usog daw3nsuas LSD lasduunaunmeld

wld X #nin$6,000 $6,001-12,000 $12,001-16,000 $16,001-20,000 20,001-24,000 §aAi1524,000
anuvaslunis

Fudszmuaiwiting 5.35 4.39 4.83 4.94 4.58 6.89
G‘i'm’i’l$6,000 5.35 - 281 .565 657 345 .033*
$6,001-12,000 4.39 - 643 574 .826 001+
$12,001-16,000 4.83 - 913 q77 .009**
$16,001-20,000 4.94 - 693 .018*
$20,001-24,000 4.58 - .001**
§9n91$24,001 6.89 -

X el o

oo o had
JUYTINUYNIRDANITLAY .05

*

PRV aad

“ lpdaynsdanzau .01

o

AN 35 Aaehleasldisnspas LSD wun

o P , P ' P a [y .
invisafisrdwlsananingldgininuss 24,000 iwndnssunmdlnaludmaanias

Tumsiudssnuamisinefifidefmamsinslulsausuuandaminviesfisrsndrslsanedis
eldUS$ 6,001-12,000, eldUS$12,001-16,000 uazeldUS$20,001-24,000 atfiviadmdnyma
gianszey .01 zhuﬁfnviaotﬁmmamoﬂsxmﬁﬁﬁﬁu'lﬁgqn'h US$24,000 fiwg@nssunisudlnalu

Y . [ f o -l i 4 . :
suanuvsslumsiudszmuamisinsuandsnninraafisrmadlsanadiinelddndn

v . K o aa e A ey P '
$6,000 llﬂ:?’]ﬂvlﬂ US$16,001-20,000 ﬂﬂ'\o&]uﬂaﬁﬂiyﬂq\’ﬁﬂﬂﬁixﬂu .05 nanaa UNYaANLITIIN

ﬂszmﬂﬁﬁﬁu'l@'fgon'h US$24,000( X =6.89) fiwgdnssunisidlnalusuanuveslumsiutlszmu

Aa v e P ' da PV '
s ingfiidatuemitinslulssussunnnininvaafisrridalsananiselddindn

$6,000( X =5.35), Tl US$16,001-20,000( X =4.94),57¢/\¢ US$12,001-16,000( X =4.83), 710/l¢"

US$20,000-24,000( X =4.58) taz 5t 16US$6,001-12,000( X =4.39) anudnei
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@139 36 ugasmMalisuifsunnanssumsuilnefiideHuewtinslulssusuvasinvissfisamn

dvlszinandmsAnvuanean

wodnssunsuilnefidide WHREIRIY df ss MS F Sig
Fuamsinalulsausy wilsusan
anuaslunsiudszmuszninnga 3 37.266 12422 497 685
a1y inglulsausu mulunga 446 11155.154 25.012

37U 449 11192.420
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[] A - ¢ v
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o o . det o w
nnvisangrMaslssimaniidauans inslulssusy

anuRanela wo@nssumsuslae
1.07M13&NTUIMS r .063
Twhuems Sig.(2-tailed) 183
ANMUTUNUT lusunusiu
2.MTIasming r .008
Sig.(2-tailed) 869
ANMUTUNUS lidunusnu
3.MIFIURINNITANA r 167+
Sig.(2-tailed) .000
ANUTNNUS FUNUSIU
4.yaanI(INTTB&RIN) T 022
Sig.(2-tailed) 642

ANMUTUWUT laduwusnu
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anuNInala wo@nssumsuilne
5. 8NWHENIINLNTN r .051
Sig.(2-tailed) 277
ANMUTFUNUS EHEFYRATS 2
6.52UUNT ALY r .080
Sig.(2-tailed) 090
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anunInala(sn) r .044
Sig.(2-tailed) 355
ANUTUNUD lidunusnu
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(F33704 1R3TOU UazAme. 2540 : 153 ; 8198997n Zikmund. 1994 : 371) Tainaiannuinels
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DesuFeraudunmandsanalnadiusmowiifinaediesulwiden (Muttiple Choice Questions)
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mnﬁqﬂ (Most), 310 (Much), 1thunans (Moderate), #at (Little) uaz ‘l'fﬂﬂ‘ﬁ'QQ (Lowest)
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wn o w 1 AV e a
1) E’J’«JUVL@]W]LLUUKQUH’I&JYN‘HM@‘Y]VL(MUHEQ‘U&J"IﬂTJi)ﬁE]‘Uﬂ’J’]&JﬁNHﬂlI‘UENLLU‘]Jﬁalm’m
" o w a . . a A, o o N
(Manual Editing) uazhfayan1asawa (Coding) aagilanssi Lwau’l'lﬂm.ﬂ‘n:ﬁmaa‘\;ama‘lﬂ
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Research Questionnaire Title

Foreign Tourists’ Satisfaction and Consumer Behavior

toward the Thai Restaurants of the Hotels in Bangkok

-----------------------------------------

This questionnaire is the part of a project in compietion of Master of Business
Administration (MBA) Program at Srinakharinwirot University Bangkok Thailand. All of
the data in this questionnaire used solely for educational purpose and will be kept
confidential.

The questionnaire is divided into 6 parts :

Part 1 Satisfaction toward Thai restaurant service

Part 2 Thai restaurant consumer behavior of tourists in hotel
Part 3 Media exposure

Part 4 Image of Thai food

Part 5 Personal information

Part 6 Comments & Suggestions

Thank you very much for your time and co-operation

Pariyada Taruyanon
MBA student

Faculty of Social Science,Srinakharinwirot University
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Questionnaire

Direction: Please kindly complete it by checking v in [ for appropriate choices or writing a
statement in the space (......... ) Provided.Thank you.
Part 1 Satisfaction toward Thai restaurant services
1. Have you ever tasted Thai food before coming to Thailand?
1. Yes 2 No
2. How do you think about Thai food?

[J1.very good [2.Fairly good [J3.Neither good or bad [J4.Not very good [15.Not good at all
3. Which Thai dish do you like the most?
[J 1. Tomyam Kung (hot and sour shrimp soup) [J2. Thodman Kung (fish paste in Thai style)
[13. Kai Ho Bai Toei (seasoned fried chicken in leaf wrappers)
[J4. Pat Thai (Fried noodles in Thai style) [5. Kang Khew Wan Kai (Chicken curry)
O6. Tom Kha Kai 7. Yum Nuea
8. satay 9. Pat Ga Pow
[J10. Kai Yang with Khao Niao and Som tam [] 10.Others,please specify

4. Level of satisfaction toward Thai restaurant service.

After eating Thai food, please inform your satisfaction as followers:

g . Satisfaction level
Completely : | . Somewhat Neither: - Somewhat Completely
- satisfied satisfied - ' .satisfied'n'or‘g. .| -.-dissatisfied dissatisfied
dissatisfied

1. Food...

1. Varieties of food

2. Quality of food & ingredients

3. Taste

4. Hygiene / Cleanliness

1.2 Service in-restaurant..

1. Politeness

2. Pay attention

3. Correct order

4. Food being on time
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Satisfaction level

Completely

satisfied

Somewhat

satisfied

Neither Somewhat Completely
satisfied nor dissatisfied dissatisfied
dissatisfied

5. Have a bill quickly

2.Place

1. Restaurant has a suitable location

in hotel.

2. Convenience to go

- 3. Promotion .

1. Advertising i.e. posters, brochures

2. Discount i.e. discount 15% for

tourists

1.-Advice on.menu

. A pleasant smile

2
3. Ways of speaking

4. Hygiene clothing

5. Friendliness

1..Decoration

..Clean environment

2
3. Enough seats
4

. Style of music

5. Clean restroom

1. Convenience & Fast services

2. Sufficient waiter & waitress

3. Quality of service
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Part 2 Thai restaurant consumer behavior of tourists in hotel
1. How long do you plan on staying in Thailand during this visit?
[J1. Less than 1 week 2. 1-2 weeks

[13. 3 -4 weeks [J4. More than 4 weeks
2. How often do you go to Thai restaurants during your visit?
........................................................ time(s) / week

3. How many persons usually go to eat at Thai restaurants with you?

[0 1. 1 -2 persons [ 2. 3 -4 persons
[ 3. 5-6 persons [ 4. 7 -8 persons
[J 5. More than 8 persons [J 6. Tourist group
4. Whom do you usually go with?
[11. None 2. Spouse
3. Children [ 4. Spouse and children
5. Friend / Relatives 6. Tourist group

[d7. Other (Please specify)..................
5. Which meal do you usually eat Thai food?
[ 1. Breakfast O 2. Lunch
O 3. Dinner
6. What is your main reason for going to Thai restaurant in hotel ?
[1 1. Regular Dinner [J2. Celebration
3. Party [J4. Meet clients
[15. Meet friends ' [J6. Others(Please specify)
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Part 3 Media exposure: Before coming to Thailand

1. Which media did you find the most information about Thai restaurant/Thai food in

your country?

1. Television [J2. Radio

[13. Newspaper / Magazine [14. internet / Web Site

[d5. Guide Book [J6. Brochure

7. Poster 8. Leaflet

9. Films [0 10. Friend / Relatives

[311. Tour Agency [112. Others,please Specify : .....ccceeeevevnennn.

2.How often did you get information about Thai restaurant / Thai food in Thailand?

Frequency
‘Very often Often | Sometimes Rarely | Never
(5-6daysiweek) (3-4 daysiweek) | (1-2 daysiweek)
1.Television
2.Radio
3.Magazine
4.Newspaper

5.nternet/ Web Site

6.Billboards

7.Posters

8.Brochures

9.Leaflets

10.Guide Books

11.Hotel

12.Tour Agency / Guide

13.Films

14.Friend / Relatives

15.Tourism Authority of Thailand
(TAT)

16.0thers, please specify :




rart 4 Image of Thai food
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Perception level toward Thai food image

Image of Thai food

Most

More Moderate

Less

Least

1.Hot & spicy taste.

2.Thai food has identity cooking.

3.Thai food is always mixing of herb &

spices.

4.Combination with rice.

§.Food variety.

6.Careful preparation before cooking.

7.Thai food made from fresh

ingredient.

8.Good taste.

9.Good dessert.

Part 5 Personal information

1.

Gender :

[J1.Mmale

Your country of origin :

...................................................

Your marital status :
[ 1.Single
[ 3.Divorced / Separate
Your age :
[ 1.Less than 15 years
4. 35 - 44 years
7. More than 64 years
Your occupation :
[]1. Government officer
3. Employee
5. Entrepreneur

[O7. others ,please specify : ..........

Your salary per year:

1. Less than or equal US $ 6,000
3. us $ 12,001 — 16,000

[15. us $ 20,001 — 24,000

[J2.Female

...........

[ 2.Married

2. 15 - 24 years
5. 45 - 54 years

[] 2. Officer
[14. Professional

Oe. Student

2. Us $ 6,001 — 12,000
4. Us $ 16,001 — 20,000
[J6. More than US $ 24,000

[3.25 - 34 years
[d6.55 - 64 years
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7. Your education :
[ 1. Lower than Bachelor's degree [J 2. Bachelor's degree
[ 3. Higher than Bachelor's degree 1 4. Others, please specify...................
8. Have you ever visited Thailand before?
O 1.Yes d2.No
9. If yes, how many times per year have you visited Thailand ?
...................................................................... time(s) / year.

10. What is your main purpose of visiting Thailand this time?

[ 1.Travel / Leisure [J2. Business
1 3.0thers(Please Specify)..........ccecvveeeeunee...
11. Your travel preference {Bangkok trip)
[J1. Group Tour [J2. Private
12.How long are you staying in Bangkok during this trip ?
1. Less than one week [J2. One week
3. Two weeks 4. Three weeks
5. One month 6. Two months
7. Three months [18. More than three months

13. Do you plan to eat Thai food again?
[0 Yes. Why? pPlease SPECHY...cccceerererrueeeerantreseesesssasassereresessanssesaseessssasseeenarasassssessssnnese
I NO. Why? PleaSe SPECIY..uuerrrereeserrerrsrererersseeesessersnsessessaseessnsnneresesesasenseemersssnaaresssns
Part 6 Your Comments & Suggestions

What is the most important aspect of a restaurant?

.......................................................................................................................................

---------------------------------------------------------------------------------------------------------------------------------

......................................................................................................................................

Thank you very much for your co-operation.

Pariyada Taruyanon
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Banghw}: tourism guide - Bangl:ok hoteds in Thailand - Budget hotels. ~ Microsoft D’d

b Select a Price 7] g
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www.siam-travel.com
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3 List of Eanghol: Hotels and Reseorts Reser vation - Micr osoft Irfernet Explorer

SIGHTSEEING S il R RENTAL  Beempe®™ FLIGHT

TUURS

- {,mﬂ

J Banqk(}k ﬂate:l& & Hemrta o
Chiang Mai
Recommencled Hotel Chiang Rai
| [ 3 WA Pavilion Hotel m
} s The D' M Pavilion Hotel offers 234 Rooms ranging Kanchanaburi
from 32 to 38 sg.m. and a variety of one and two Koh Samui
” i bedroom suites tastefully decorated and equipped to | Krabi / Phi Phi
; please Leisure Travelers as well as Business - Pattaya
Crerves rhivmn . - e N ’ - Plluket

i

www.entravel.com
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: Bangkok Ten

wics ® Sdvpeers Biok L S Ty Gadl Uloniarsee ¥ £
Hotels in
Bangkok
Bangkok
Paftaya
Huahin
Bavong
Chianamai
Mae Hong Son
Samu
Phuket

www.hoteleasy.com
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www.resorthotel.net
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Hotel Guide - Bangol: - Micr oseft Iiternet Explor ex

IThallanu Malaysia Singapore Indonesia Burma Vietnam Chiba Cambodia Laos Hong Kong

Thaitmi

' Welcome to Bangkok, Thailand

With its many temples, palaces, museumns and markets, Thailand's capital
requires a minimum of three days to appreciate the very least of its sites,
though a week would give serious travellers a little more time to soak up
more of Bangkok's wonders.

www.asia-hotels.net
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Welcome to our on-line booking. We offer the great
- rates on hotel reservations, tour packages around
Thailand, golf packeges (for individuals or groups), car
rentals with experienced drivers, and world-wide aithne
tickets. Over 10 years of being an expert in business travel services, we guarantee that you will -
get the most impressive and reliable services from us.

www.bookingthaihotel.com
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{Bangkek hotelsin Thailand st lowest tates availabl

www.thai-hotels.com
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% Santi Pirompakdee’s Cup
® Carser Development & Succession Planning
& Family Promotion

¥ Preast and Beyond

more...

www.thaigoodtaste.com
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Banglool's most delicious site - Restmmr argt sear cht - Micros

www.restauranisbkk.com
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Khunhew.hypermart.net
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