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Pramchai Rojana-aree. (2008). The Relationship of Product and Marketing Communication Factors
in Mackeral Canned Fish Buying Behavior of Consumers in Bangkok. Master's thesis,
M.B.A.(Marketing) Bangkok : Graduate School, Srinakharinwirot University. Advisor

Committee : Assist. Prof. Petcharat Meesomboonpoonsuk, Dr. Warangkana Adisornprasert.

The purpose of this research is to study the relationship of product and marketing
communication factors in mackeral canned fish buying behavior of consumers in Bangkok.
The sample was 400 consumers who had bought mackeral canned fish in Bangkok.
Questionnaire was used as a tool for collecting data. The descriptive statistic use were
frequency, percentage, mean and standard deviation. Statistical method used for hypothesis
testing were independent sample t-Test, One-Way Analysis of Variance, LSD (Least Significant
Different), Chi-Square test and Pearson Product Moment Correlation Coefficient. Statistical

Package for Social Science for Window Version 15 was used to analyze the data.

The results of this research can be revealed as follows:

1. Most of the sample group were female, 25.3% of them aged 20 years old and below.
25.3% aged 40 years and above, 20.4% were students, 25.3% had average monthly income of
10,001-20,000 Baht and 35% were holding bachelor degree.

2. When classifying consumers according to their gender, ages, education and
occupations, there were no differences in their buying behavior in both quantity and frequency
of purchase.

3. When classifying consumers according to theirincomes per month, there were
differences in their buying behavior in frequency of purchase at the statistically significant level
of 0.05.

4. When classifying consumers according to their life stlye; activities, interests and
opinions, there were no differences in their buying behavior in both quantity and frequency of
purchase.

5. In testing of relationship between product factor and buying behavior of consumers,
there was a relationship between sub factor; brand and quantity of purchase at the statistically

significant level of 0.05.



6. In testing of relationship between marketing communication factor and buying
behavior of consumers, there was a relationship between sub factors; advertisement, public
relations, sales promotion and point of purchase and quantity of purchase at the statistically
significant level of 0.05.

7. In testing of relationship between marketing communication factor and buying
behavior of consumers, there was a relationship between sub factors; advertisement, public
relations, sales promotion, point of purchase and marketing activities and frequency of

purchase at the statistically significant level of 0.05.
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