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Bussarin Pinkarwat (2004). Factors affecing Krungsri Phone 1572 service using behavior of users
in Metropolitan Regional 1 Area.Master Project, M.B.A. (Marketing). Bangkok : Graduate

School Srinakharinwirot University, Advisor:Assoc.Prof. Sirivan Serirat

The objective of this résearch is to study behavior of users in Metropolitan Regional 1 Area.
This research is conducted by studying demographic factors which are age, education, career, monthly
income and maritual status. attitude factors and behavior of users in Metropolitan Regional 1 which
affect the behavior of using Krungsri Phone 1572.

The sample groups u#ed in this research are 393 service users of Krungsri Phone 1572 of
Metropolitan Regional 1 Area. éThe questionnaire is utilized as a tool to collect data. Statistical figures
are evaluated by using percentage, mean and standard deviation, while statistical differences were
analyzed by One-way Analysis of Variance, Two-way Analysis of Vanance and Pearson Correlation.
The analysis is processed by SPSS (Statistical Package for Social Science) for Window Version 11.

The resuit showed thafl

1. Most of the service users are 26-35 years old and graduate Bachelor Degree or equivalent.
Besides, most of them are employees of private companies with salary 10,001-20,000 baht per month
and have maritual status or stay as couple.

2. In overall, the level of receiving information from Krungsri Phone 1572 of the service users
is in medium level especially from brochure, advertising at front of ATM machine, employee of the bank,
newspaper and radio. Nevenh?eless, the service users receive the less information of Krungsri Phone
1572 from friends/relatives/acquaintance and mailed brochure.

3. Theooverall aﬁitude of the service users towards Krungsri Phone 1572 is in medium level,
The attitude of the service us?rs for accuracy of banking process, payment for goods and service is In
fairly good level. The attitudfe of the service users for transfer money, variety of service, speed of
balance inquiryof the account, period of last 30 days account, Iacmunt branch inquiry,request fax of last
30 days statement,ciear of automatic product information, computer working,hold account /card step is
in midium level.The attitude of the service users for branch directory and contract number is in fairly bad
level. |

The overall attitude |n officer of the service users towards Krungsri Phone 1572 is in medium
level. The attitude of the service users for the polite of officer is in fairly good level. The attitude of the
service users for clear of genéral information and answer the question of officer is in medium level.

The overall attitude in safety of the service users towards Krungsri Phone 1572 is in medium
level. The attitude of the servi:rce users for hold service when wrong password 2 time, safety of service ,
transection copy from fax is in medium level.

The overall attitude in a fee of the service users towards Krungsri Phone 1572 is in medium
lavel. The attitude of the service users for no fee for ATM/VISA Electron users is in medium level. The

attitude of the service users fbr 200 baht a fee per year is in medium level.



4. Behavior of branch service users . Branch service users have all of account about 4
account.lt is Krungsri account about 2 account. Branch Visit about 3 times per month.Time use service
at branch is 25 minites per time. |

5 The overall behavior of the service users is in the less level especially. The behavior of the
service users for tranfer money,i*product information inquiry,account branch inquiry and cheque status
inquiry, contract officer,request statement,fax on demand is in medium level. The behavior of the service
users for mobile phone payrnel:'wt and refill prepaid phone,branch directory,utilities payment,insurance
premium payment,hold account{hold cheque,hole ATM/VISA Electron card,exchange rate inquiry is in
less level.

User use Krungsri phone service 3 times per month.

6. The analysis of affective behavior towards service users of Krungsri Phone 1572 found
that.

6.1 The differencef.in educational level and maritual status of the service users affecing
the differnce of behavior towards service users of Krungsri Phone 1572.

6.2 The difference’in level of reciving information form banking officer ,ATM machine and
mailed brochure has a direct relation ship towards service users of Krungsri Phone 1572.

6.3 The overall anftude in officer for tranfer money, speed of balance and cheque inguiry,
payment for goods and service has a direct relation ship towards service users of Krungsri Phone 1572

The attitude of service safety that have fax copy transection ,safety transection has a direct
relation ship towards service users of Krungsri Phone 1572.

6.4 Time visit branch per month,time use service al branch has a direct relation ship

towards service users of Krungsri Phone 1572
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