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Siriluk Preeyawong. (2012). Brand Equity and Marketing Mix Factor Relating Consumers’
Purchasing Behavior on Female Outfit on EP Brand in Bangkok Metropolis. Master’s
Project, M.B.A. (Marketing). Bangkok: The Graduate School of Srinakharinwirot University

Project Advisor: Assoc. Prof. Dr Nak Gulid.

This research is aimed to study brand equity and marketing mix factor relating consumers’
purchasing behavior on female outfit on EP brand in bangkok metropolis. The sample group in this
research is the female consumers who buy or used to buy the EP ladies apparel from any EP Shop in
Bangkok Metropolis totaling 400 people. Questionnaire was used as the research tool for data
collection. Statistics used to analyze the collected data were percentage, mean, and standard deviation.
For differential analysis, One-way Analysis of Variance , LSD (Least-significance Different),

Correlation Analysis by Pearson product moment correlation coefficient were used.

The results are analyzed as follows:

1. Personal characteristic of the consumers is mostly between the age of 25 and 29 years
holding the highest education of undergraduate or equivalence, being single and employed as
employee / private office worker with the average income between Baht 16,000 - 25,999.

2. The brand equity factors, the consumers have the opinion towards the brand awareness ,
perceived quality , brand associations and brand loyalty aspects at good levels.

3. The marketing mix factors, the consumers have the opinion towards product , price ,
place and promotion aspects at good levels.

4. Most of the consumers have buying frequency EP Apparel on the average of 2 times per
three months and wear EP Apparel on the average of 1 time a week. The amount of purchase for EP
Apparel is around Baht 2,000 /1 time.

5. Most of the consumers have bought the dress from EP Brand. The main factor for
purchasing decision is product design. Most of the consumers wear EP Apparel on the leisure
occasion and like to buy at department store. Person who has the major influence for EP Apparel
purchasing decision is the consumers themselves. Besides purchasing EP Apparel, CHAPS, ESP,

ESPADA and ZARA are among the purchasing choices.



The results of hypotheses testing are as follows:

1. The consumers who have difference in age have difference in purchasing decision
behavior of the EP Apparel on the aspect of the amount of purchase at the statistically significance
level of 0.05

The consumers who have difference in marital status and occupation and monthly
income have difference in purchasing decision behavior of the EP Apparel on the aspect of purchasing
frequency at the statistically significance levels of 0.05

The consumers who have difference in monthly income have difference in
purchasing decision behavior of the EP Apparel on the aspect of purchasing frequency and the
amount of purchase at the statistically significance level of 0.05

2. Brand Equity Factors in the aspect of the brand awareness and perceived quality aspects
have relationship with the purchasing decision behavior of the EP Apparel of the consumers in
Bangkok Metropolis on the aspect of purchasing frequency at the statistically significance levels of
0.01 with the low level and in the same direction.

Brand Equity Factors in the aspect of the brand associations and brand loyalty
aspects have relationship with the purchasing decision behavior of the EP Apparel of the consumers in
Bangkok Metropolis on the aspect of purchasing frequency and purchasing amount at the statistically
significance levels of 0.01 with the low level and in the same direction.

3. The marketing mix factors in aspect of product, price, place and promotion aspects have
relationship with the purchasing decision behavior of the EP Apparel of the consumers in Bangkok
Metropolis on the aspect of purchasing frequency and purchasing amount at the statistically

significance levels of 0.01 with the low level and in the same direction.
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5. aunindiszianou 9 V9IA1AUAT (Other Proprietary Brand Assets)
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Perceived Quality

Name Awareness

Brand Loyalty

Brand

Association

Other Proprietary

Brand Assets

Provides Value to Customer
By Enhancing Customer’s :
® [nterpretation or Processing
Of Information
® Confidence In The Purchase
Decision

® [Use Satisfaction

Provides Value to Firm by Enhancing :
® Efficiency and Effectiveness of
Marketing Programs
® Brand Loyalty
® Prices or Margins
® Brand Extensions
® Trade Leverage

® (Competitive Advantage

A1lsznou 4 naauuuiIaoInuAIUeIdUA1 (Brand Equity) Y94 David A. Aaker

31 Aaker, D.A. (1991)
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