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Yuparut Maneekeaw. (2012). Service Marketing Mix Factors Affecting to Consumers’ Service
Usage Behaviors At Dream World and Siam Park. Master’s project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr.Tanapoom Ativetin

The objective of this research is to study Service Marketing Mix Factors Affecting
Customers’ Behaviors of Dream World Theme Park and Siam City Park. The samples are
400 Thai tourists aged over 15 years old and used to visit Dream World Theme Park and
Siam City Park. Questionnaire is employed as a tool for data collection. Statistic tools
applying to analyze are percentage and Chi square hypothesis test. The research findings

are as follows:

1. Most of the respondents are male 15-25 years of age, holding Bachelor’s
Degree or higher, working as private company employee and business owner, having
monthly income lower than 10,000 Baht.

2. The key features customers would desire for theme park relating to marketing
mix factors are as follow: The variety of playthings is the most important for product.
Special discount on holidays is the most important for price. The convenience of ticket
reservation and payment is the most important for selling channel. Special package such as
discount admission ticket/player ticket on holidays is the most important for promotion.
Polite and service minded staff is the most important for personnel. The atmosphere and
decoration are the important for physical appearance. The precise and controllable time
when queuing up to joy playthings is the most important for process.

3. The conclusions on the behavior towards using amusement park service are as
follow: The objective of amusement park visiting is enjoyment. The source of data searching
for decision is friends or acquaintances. Budget spending per time per person is not over
1,000 Baht. Servicing time is on weekends (Saturday-Sunday). Rate of occurrence is once
a year. People going together are friends/colleagues. Ticket booking method is buying at

ticket booths at the park.



The result from hypothesis test at 0.05 statically significant levels can be
summarized that gender affects customers’ behavior of Dream World Theme Park and
Siam City Park in aspects of budget spending per time, frequency, and group of
people/people going together. Additionally, age, education, occupation, and monthly income
affect customers’ behavior of Dream World Theme Park and Siam City Park in aspects of
servicing form, data exploration for decision, servicing time, budget spending per time,
frequency, group of people/people going together, and ticket booking method.

Service marketing mix factors regarding to product, price, place/location, promotion,
personnel/competent officer to present physical appearance, and process have an influence

on customers’ behavior of Dream World Theme Park and Siam City Park.
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