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PRODUCT FACTORS AFFECTING CONSUMERS' PURCHASING TENDENCY OF
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Sukontha Petcharayutpoern. (2006). Product factors Affecting Consumers’ Purchasing
Tendency of dispcsable toilet seat cover paper in Bangkok Metropolitan Area.
Master's Project, M.B.A. (Management), Bangkok Graduate Schoal,
Srinakharinwirot University. Project Advisor : Assoc. Prof. Dr. Buddhagarn

Rutchatorn.

This research had an objsctive ta study the product factors affecting consumers'
purchasing tendency of disposable toilet seat cover paper in Bangkek Metropolitan Area by
studying factors in the area of population science that had an affect on consumers’
purchasing behavior trend toward disposable toilet seat cover paper in Bangkok
Metropolitan Area in the area of products expectation, preduct usefulness, consumer's
value, and incentive that had a relationship with consumers' purchasing tendency of
disposable toilet seat cover paper in Bangkok Metropolitan Area

Sample groups used in (his research consisted of 400 peopie. instruments used
this research were inquiries for gathering data.  An anaiysis of data was conducled by
usage of package statistical program for sccial science research. Statistical methods used
in analyzing date were percentages, means, standard deviations and Cronbach Alfz
coefficients. Testing of the difference between two groups was conducted by using
statistics relating to t-Test, an analysis of cne-way variance, LSD method in case difference

in pairs were found and Pearson's correlation coefficients.

Results of the research were found that .

1. For data in the area of population science of sample groups, it was found that,
most of inquiry respondents were female whose ages were between 25-34 years, having
educational level of bachelor degree, carrying on an occupation as an employee in private
companies/firms, having an income per month of 10,001 — 14,000 Baht and having a single
status.

2. For the area of products expectation that consisted of main usefulness, quality,
packages and brand names, it was found that inquiry respondents had a demand level of

factors in the area of products by overall image in the level of having a demand classifying



into main usefulness area in the levet of high demand, quality area in the level of high
demand, package area in the level of high demand and product brand name area in the
level of the level of a demand.

3. For the area of product usefulness, it was found that inquiry respondents had a
demand level of factors in the area of product usefulness by overall image in the level of
having a very high demand classifying intc need to prevent a filthy things from toilet seat
cover in the levet of very high demand, and warthiness with price in the level of very high
demand.

4. For the area of consumer’s value, respondents had cverall value in a high level
classifying into hygienic concerned in the high leved, leadership in purchasihg an innovative
product in a high level, personality in the gocd level, outgoingness in a high ievel.

5. Regarding incentives, respondents had overall incentive level that was in a
incentive level classifying into: a demand for cieanliness in using public toilet had the most
incentive ievel, a demand for guod personaiity had a high inceniive levei, a demand for seif-
modernizaiion and social accspiance had = moderate incentive level and a demand for
using an innovative product had a high incentive level

6. The area of the purchasing tendency of disposable teilet seat cover paper.

6.1 For the tendency of purchasing behaviors of disposable toilet seat cover
paper, respendents had a tendency to purchase a disposable toilet seat cover paper.

6.2 Forindividuals who had an influence to disposable toilet seat cover paper,
respondents had overall opinion fevels of individual who had an influence to purchasing of
disposabie toilet seatl cover paper in a moderale ievel classifying into family members’
opinion, i.e. father, mother and spouse had a high influence to purchasing decision,
friends/acquainted individuals' opinion had a moderate influence to a purchasing decision
and salespersons/merchandisers' opinion had a moderate influence to purchasing decision.

6.3 Places that pecple regularly use public toilets: most of respondents use
public toilets at their offices.

6.4 Places for making a decision to purchase: most of respondents made a

decision to purchase at department stores.



7. Product expectation that were main usefulness, quality, package and brand
name had a low positive relationship with consumers' purchasing tendency toward
disposable toilet seat cover paper in Bangkok Metropolitan Area statistical significantly
at .05 level.

8. Product usefuiness that were convenience to use area, area of prevent a filthy
things from toilet seat cover and worthiness with prices area had a low positive relationship
with consumers' purchasing tendency toward toilet sea! cover paper in Bangkeck
Metropolitan Area statistical significantly at .01 level.

9. Consumer's value that were hygienic concemed, leadership in purchasing an
innovative product, personality and outgoingness had a low positive relationship with
consumers' purchasing tendency toward toilet seat cover paper in Bangkok Metropolitan
Area statistical significantly at 0.1 level.

10. Incentive that were a demand for cleanliness in using public toilet, a demand for
good personality, & demand for modernization and social acceptance and & deman
using 2n innovative product had a low positive refationshin with consumers’ purchasing
tendency toward toilet seat cover paper in Bangick Metropolitan Area statistical significantly

at 0.5 level,
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%48 (Disposing) Reariududuasdnng (Engel, Blackwell and Miniard. 1993 : 5}
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221 Awnsefu (Stmulus) 3qns::§jumqL'ﬁm%ummnmﬂlmﬁqmﬂ (Inside
Stimulus) uaz ﬁqn‘r:ﬁ}’umﬂuﬂn (Outside  Stimulus) innismanAazaulauazindanseiu

Y

A vy a 3 a e e v oA u - &5 v
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(Buying Motive) F4a1aldusegalasiumnua uazldunsalalvdasin@ninen (a1l Al4 84

i i -4
nIEAUANEUBNUIENALAIE 2 doU AD
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. v e a et @ e oo W e .
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(1) ﬁqn?:ﬁuWﬂQLﬂ?wgﬁ@ (Economic) 11w NMaziATegia meldreaduilna
mmﬁﬁﬁwﬁwaﬁi@ﬂmm’ffmmwmuﬂﬂﬂ

(2) éqm:ﬁ:umqmﬂm‘iaﬁ (Technological) 19y maluladluiaunisdan
pauGudmiuTn mm?nm‘:ﬁummﬁmnw’hﬂﬁu‘?n'\f'ﬂmﬁmmi‘mn%u

(3) AnszFunnngminauazniniles (Law and political) 14w e

ani h 53 1 A!I e 1] 4\' all v Ux
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-~ < i
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ek =i o

(1) Anwurvasfis (Buyer's characteristics) AnuuraafanlBninaun
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o W‘x .. i ¢

(2) nrzusumAndulaeade (Buyer decision process) Usznoumi
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L d
Sk

2.2.3 NIADUANBITBLTE (Buyer's response) wiannsdndulareadiiiing

Wieffie (Buyer's purchase decision) futinAszsiaiinisiadulatulsuidunineg s

(1) N3\EenUARAMET (Product choice) 1TW mARanu@ni s winda §
waden e wisended nxviidrdagy sl

(2) nsdRanmIn@uAn (Brand choice) 19y fLdlnaEanunannans axdbien
AtiaaIrifinay 1ed way

(3) n1n1aengany (Dealer  choice) 19U Q’u‘%’l‘nmuﬁ@n%@auﬁwmn
WearswAuAnla wiaanfrudinatu

(4) nndenanlunisda (Purchase timing) 14 §ulnAnsidaninan v
NANTU WiaiFu T S aAuAN

(5) mMrdeniuiulunsie (Purchase amount) \Iu :jzﬁTnm::xﬁﬂnéfa

AuAmiledu viteuilalua
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LSD = U .opn FSE(1/n,+1/ni)
k
ledl  n =  Zn,
=1
n, F n,
r = n-k
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