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Kittiporn Pecthprown. (2000). The Qualities and Basic Skills for the Librarianship Profession in
the Future. Master thesis, M.A. (Library and Information Science). Bangkok : Graduate
School, Srinakharinwirot University. Advisor Committee: Assoc. Prof. Suphat

Songsangchan, Assit. Prof. Nongnath Chairat.

This study is aimed at surveying the opinions of experts in the fields of library and
information science and information technology about the qualities and basic skills required
for the librarianship profession in the future. The Delphi technique is used to collect group
consensus and judgmental data. A panel of 24 experts, who are library and information
science teacher, former and present library directors, and information technology of
information-related professionals, responded independently to a set of questionnaire. The
panel responses were summarized using the median and interquartile range.

The findings show that the following qualities and basic skills required for the future
librarianship profession are emphasized:

1. Professional qualities fall into two categories: qualities related to professional
status and those related to academic status. In the first category, the understanding of the
importance and philosophy of the profession ranks first among the nine qualities. In the
second category, the ability to be in the forefront of professional advancement ranks first
among the top ten.

2. Basic professional skills are required in seven areas of library and information
work. These areas are teaching and training, user education, public service, human relation,
languages and communication, information technology, and management. In each area is a
list of the most important skills. Skills that rank first among these lists include teaching
and ftraining skills; an analytical skill in planning appropriate services for different groups of
users; skills in information analysis and filtering; positive attitudes towards users and
colleagues; communication skills; skills in managing automated library systems; and lastly skills

inworking as a team and developing an efficient team work.
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