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The purpose of this research was to study the personnel
managenemt. problems of the private non - formal English language
vocational schools in Bangkok as perceived by the school
administrators and instructors. The problems investigrated
consisted of 4 steps : The recruitment, the retention, the
development and the retirement of the school personnel.

The sample consisted of 67 administrators and 128
instructors. The rating-scale questionnaire constructed by the
researcher was used for collecting data. The statistical analyses
employed in this study inclused arithmetic mean, standard deviation
and t-test. .

The study yeilded the following findings :

The whole personnel management. problems of the school was
at the moderate level, while the personnel recruitment, retent.ion
and development. problems were also at. the moderate level, hut the
retirement. problem was at the low level.

No statist.ical significant. differences were found when
compared the opinions of both between the school administrators
who hold below bachelor degree to those who hold bachelor degree
and above, and between the teachers who had less than 5 years

experience to those who had more.
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