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Ubonthip Rattnapongsathit. (2006). Factors affecting behavior in buying GUCCI eyewear in
Bangkok Metropolitan area. Master’s Project. M.B.A.(Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Advisor :Assoc. Prof.Sirivan serirat.

The purpose of this research was to study factors affecting behavior in buying
GUCCI eyewear in Bangkok metropolitan area. The samples for this research were 400
customers who bought or used to buy GUCCI eyewear. Questionnaires were used as a tool
for data collection. The data were analyzed and processed by Statistical Package for Social
Science for Windows version 11.5. The statistics used for data analyzing were percentage,
mean, standard deviation, independent t-test, one-way analysis of variance, pair
comparison analysis by Least Significant Difference (LSD) in case of significant difference
finding and correlation analysis by Pearson product moment correlation coefficient.

The research revealed that the majority of consumers who bought GUCCI
eyewear in Bangkok metropolitan area were female, 25-34 years old age, bachelor degree

graduated, 10,001-20,000 baht monthly income and private company employees.

From data analyzing result; found that:

1. Consumers’ opinion toward overall brand equity was at good level. For
particulars; found that, consumers’ opinion were at good level toward perceived quality
aspect; however, consumers’ opinion were at moderate level toward brand associations
aspect, brand awareness aspect and brand loyalty aspect.

2. Consumers’ opinion toward overall motivation factor was at moderate level. For
particulars; found that, consumers’ opinion were at high level toward rational motives
aspect; however, consumers’ opinion were at moderate level toward emotional motives
aspect.

3. Consumers’ opinion toward overall perception factor was at low level.

4. Consumers’ opinion toward overall personality factor was at moderate level.

5. Consumers’ opinion toward overall product attribute factor was at high level.

6. Consumers’ opinion toward overall behavior in buying GUCCI eyewear was at
moderate level.

7. Consumers with different gender had different overall behavior in buying GUCCI

eyewear at .05 statistically significant different level. Moreover, consumers with



different ages, educations, monthly incomes and occupations had different overall behavior
in buying GUCCI eyewear at .01 statistically significant different level.

8. Brand equity on brand associations aspect, brand awareness aspect, brand
loyalty aspect and perceived quality aspect correlated to behavior in buying GUCCI
eyewear in Bangkok metropolitan area at moderate level in the same correlation direction at
.01 statistically significant level.

9. Overall motivation factor correlated to behavior in buying GUCCI eyewear in
Bangkok metropolitan area at high level in the same correlation direction at .01 statistically
significant level. As well as, rational motives aspect and emotional motives aspect
correlated to behavior in buying GUCCI eyewear in Bangkok metropolitan area at moderate
level in the same correlation direction at .01 statistically significant level.

10. Overall perception factor correlated to behavior in buying GUCCI eyewear in
Bangkok metropolitan area at moderate level in the same correlation direction at .01
statistically significant level.

11. Overall personality factor correlated to behavior in buying GUCCI eyewear in
Bangkok metropolitan area at moderate level in the same correlation direction at .01
statistically significant level.

12. Overall product attribute factor correlated to behavior in buying GUCCI
eyewear in Bangkok metropolitan area at moderate level in the same correlation direction at

.01 statistically significant level.
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lunssan ke mﬁmﬂ'ﬂm@msgngl,aﬂgﬂmlum;uu 1la wazfadudugdununisdissdia
safioy ddloy a1Tw msAne 9y Aenadwnmsilunsaeiulanday lduanmiiaan
a3 ug laiNesasaee)  uazluenurasnsdanen  andw  uaznele  azduuwaliu
anuduRutadslnddaludunauazng 11 Yyaaaniimidnmdn lamanazmnuszdug

=S o v qlc: I v
gn el neladn wWudn

~ a A v A v AI‘
2. NOBHHUATUWIAALNLINUNYANIINHUILNA
mwwmwquﬁmwé’u‘%‘[nﬂ
anﬂs‘mﬁuﬂm (N3 \§33@1, 2540 : 6) wanwid WOANTINVDIYAAAT
d' % [ ,ﬁ' EZ v a a [ €, ] n:l' d' v A
NeTaanumMITausznsldauduazins (Wiadmd) lasrunsuanfsunyanadasdl
midadulaniteuusznainInizyhaing lasyaasnaziiainduguilnalunitde “uaaas
ﬁ Aa al v & a v a n‘ vl E ”
Faflantluns lenualt S FuaLazuInIN e aauar s la gL unIeMIaana
wqaﬂﬁmjﬁ%‘[m (Consumer Behavior) wqaﬂisw%apju‘%Inﬂﬁﬁﬂwsﬁuﬂﬁ 3
¥ v = v =) L =) d 1 v
Fa nsld mIdszdin Msldresnianmel LAazN1TUINT T9ANAINTEBEIANNABINTT
209107 WID RNIBD miﬁﬂquaﬂsmmﬁﬁ@ﬁﬂaLLa:miﬂizﬁwadgﬁIm WD F
o A & A =< v a o i
ﬂsz@;umaﬂaqmmomwm@Lwa@muauaammwawalwaagmim"l,@ (Shiffman; &
Kanuk.1994 : 5 ; 819893910 A327304 L3501 LazAte. 2541:124)

[ Y A
anwmzvaguilna

] 2
Y va A v A

USlna (Consumer) @a HNRAINNABINTITE (Need) NE1u1aTa (Purchasing

U

B
U

Power) ¥l#iAawg@nIsan13®e (Purchasing Behavior)  WazWg@NIINAITLT (Using
5
iy

Behavior) a9

1. guilnaduyaaanilninudains (Needs) mifiyanaunazdasiiany
o P &2 o A o A RS v & o o &
@1admiwamnmmmmmumvluwmm@]aaﬂ’ﬁﬂnmﬂulmjuﬂm At Dnazdanlasiiln
;ju’%‘[mﬁaaﬁ'@ﬁmmﬁaoﬂﬁ LLazmméTaoﬂﬁﬁHgﬂﬁﬁw WAL UUINTITY

v

2. guilnaduglidunada (Purchasing Behavior) Huilnaaziiudiies

2

anudaInTagtaas luldudinazdasiduiadaaiy

3. mMaNawg@nIINN13Te (Purchasing Behavior) Li‘la;juﬂnﬂﬁmm
£ A o dw £ =3 a a dw 1 g n:ll dl | nﬂy v
fain1suasisnuaBauarnaziiangdnssunide 1iu o luw Wale lasiduause 14
IaTMIs ITlunmIaaFwladta Tau1ntaLwLe A

~a

4. wg@n33un3sld (Using Behavior) ;juﬂnﬂﬁwq@ﬂsmmﬂ"ﬁazhavl,s
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a 3 a a
MIIAINEHNYANIIN N:‘]Jifﬂﬂ

NnuwIfaues (Watl raawaas; 61989970 @32370h  LEITAN; LazAMY. 2541 :

125 — 126) mﬁmﬁzﬁwqamsmjﬁim (Analyzing Consumer Behavior) tIun136iMn

wiadduinpInuwgdnyiunsdeusznsldvesuilaaiiennuisdnsmzanudainuas

wadAnssumidauazmislivasfuilae - daeunldezhsldinmiamesmunnianagns

. . = = Y A [ '
n139a1a (Marketing Strategies) ﬂmmmauadmmwawalwm;duﬂnﬂ"l,@amammzaw

A9 1 URAIAIDNN 7 1) (BWs waz 1H) tiamdaey 7 Usznmsineinuwg@nssa

v

Huslna 70S

2

(F37350 LE@IIAIE; uazAtMe. 2541 : 125 — 126)

Ao (6Ws waz 1H)

feauNaaINIINIIL (70S)

1, Imaglu@lmmﬂmmﬂ

(Who is in the target market?)

é’ﬂwmzﬂﬁjmﬂmmy (Occupants) N1961% (1) Useansenaas

(2) plienaas (3) F0An WieTalaned (4) woAnsrwmans

2. ;ju‘ﬂm%aazvli

(What does the consumer buy?)

T
a Av a

v dw . a Ao a v a a [
fafguslnasdanisde (Objects) FAHLILNAGBINTIINKHAG U]
= A v va A 6 a a 6

e dainInuaulAnIaeIfszneuvaINAn N (Product
component) LazAULANAINIMHaNINeEUL9T (Competitive

differentiation)

3. luguilneadede

(Why does the consumer buy?)

TanuUszasdlunide (Objectives) {USlnaTafudiNasuaininm
FOINIVDIVIBINMBUAZEUININGN TIfasanw1Daaasnd
andwadangdnssumsdedes (1) dasnelu wietadunisdaine

(2) Tadmagaaw wazdaussaw (3) Taulanzynna

4. lastswiwlunisaadulade

(Who participates in the buying?)

UNLNUBINGNEN 9 (Organizations) HanTwalunisdadulage
Usznaudae (1) {35 (2) giianiwa (3) andulada (4) foe (5)

Hlt
U

5. ;ju‘ﬂm%mﬁlalﬂ

(When does the consumer buy?)

& . \ . A A A
lamalun13ga (Occasions) 11w Tridaulavasil wiazarngmala
2947 Fr9ulavesdon Tranalavariuloamaiiasniaimnania
TN YA 9

%

6. Qu"lm%aﬁ%u

(Where does the consumer buy?)

FAIN/UWARY (Outlets) ﬁ@u’%lna"tﬂﬁwnws%a LT FIIRITNEUAN
gUafinfiia upsvadtt uEW WnTe souauaIT 98y

7. duslnadaadngls

(How does the consumer buy?)

Tuaaulumidadulada (Operation) Usznaudis (1) Mauidym
(2) Mmidumdaya (3) natzifiunamaiian (4) aadulada (5)

e el =)
71 ugaﬂm HWRINNIDD

Tawaang@nssagusilna

I&lmawqaﬂﬁuguﬂnﬂ (Consumer Behavior Model)

(F33704 LRI5AM,; uae

Amz. 2541 : 128 - 151) iunsdnmiungashanildifonsdaduladenioiust laod

'
a o

ABNAUINMINAAFINTZGW  (Stimulus) Mlmfaanudains ﬁoﬂsz@jumwﬁmﬂu
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vt A A o , = = A \ o & o a A o \
ANUIANIHNAAUDILTD (Buyers Black Box) smLiJimJLawauﬂaaammawawsagmalvl.u
RNU1TDANAATLI LG mmjﬁﬂﬁﬂﬁmaa;j%aaﬂﬁ%u%w%wamné‘ﬂumfx@m6] mm;ﬁa LRI
dnIneuauadasTa (Buyers Response) wWin midndulavasTa (Buyers Purchase
Decision) @AW fgm'%mTwuamum‘haaaagﬁﬁ%amz@ju (Stimulus) lAiAaaNuAaINNT

v o v A o & ° A= a ' a &

usrvWiianImausues (Response) A9t LULFIa9RIIaN38NIT N wijlas — 013 (S-
R Theory) lag@iTuazidsaaunmwidsznay 2 add
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MWUsznay 2

a v . _ o
RINTTAUNIBUBN (Stimulus = S) ndaIsIWe NMINBUFUBIVBINTD
FnsdunnIaae | §nduaug anNsaniinga Response = R)
o v A a Qs 6
(marketing stimuli) (Other stimuli) R NIILRDNNAANTUN
a a 4 A —’ U _’ "
NRANUN LATHNY (Buyer's MILRaNAIN
a A v
nm malulad characteristic) miLaamj"ujU
NN35AAIRUY M8 Ve lwnsoa
MIFILFINNITARG IAUDTITN USuN NS
Y8y
o %4 z v A o
ANHUSVDIHTE mu@aumi@mau’lﬁmaaa‘na

(Buyer’s characteristics)

(Buyer’s decision process)

1. 1238 UINKTIIN (Cultural)
2. e uasny (Social)
3.faduduyana (Personal)

4. J23u@u3aInen (psychological)

Alternatives)

behavior)

1. ﬂﬂi%ufﬂtyﬂﬂ (Problem recognition)
2. miﬁuﬂﬂ"ffa%la (Information search)

3. m3dszliunaniaiien (Evaluation of

4. m3aaaulada (Purchase decision)

5. WOANIINN HNRINTTD (Postpurchase

1J99818uan

(External factors)

ﬂa%’nd’mqﬂﬂa

(Personal factors)

tlaauaeln

(Internal factors)

(Cultural)

1. Y20 WIAUTITY

2. Y998 urINY
(Social)

3. ﬂa’%’mﬁmqﬂﬂa

(Personal)

4. 1238e11I@INEN

(Psychological)

1.1 TAUTTTNAUZIN
1.2 TWUITING BY

1.3 TURINY

2.1 ﬂ@'uﬁwad
2.2 A58UAT
2.3 UNUNWAZ

ROTUe

3.1 81
3.2 1993T9A0LUATY

3.3 21TN

3.4 lamamatassgia

Huslne
U

.
fad
i}

%

a Q/dq‘ a e n:l'dn
sULUUWANTINRTE (;duﬂm) wazilaaunian

35 mﬁﬁmngmmu
MIFNT9ITIN

Aa

4.4 mapsla

4.2 My

4.3 MalTuug

4.4 anudede

4.5 NAKAG

4.6 UAINNN

4.7 UWIRAUDIALLEY

TNRA

ANOANIINNITAV

Kotler.(1997): 172 ; 8198991NA323704 LRITAL; LAz, 2541 : 129
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nmwisznou 2 sansnasuneldeait
?ianiz(é’u (Stimulus)
ﬁaﬂi:@juﬁﬂﬁyﬂﬂmﬁ@mmauauaa nInAARUL ﬁdﬂi:ﬁuﬂs:ﬂauﬁwéa
NITHUM ﬂuamta:éaﬂs:é}umﬂu Faleazidoacail
1. ﬁlan‘szﬁumﬂuan (External Stimulus) Usznauaig éam:@ju
NNNIINAA LLazﬁaﬂizﬁuﬁﬁuﬁaLLaﬂﬁaw
1.1 ?amm}"umammm@ Lﬂuéaﬁﬁjﬂizﬂaumiﬁwﬁum e lw
;&"u‘ﬂnmﬁ@mmaulau,a:GTaamn:%aﬁuﬁm%aliﬁms%aLﬁ'mﬁaoﬁumuﬂi:auma
N1I6a1a (Marketing Mix) ﬂs:ﬂauﬁfméaﬂszﬁu@m 9 Gt
111 WR@AMN (Product) bl miaammumsﬁ;ﬁmﬁﬁa
ﬂizéjummauslﬁmadgu'ﬂm naw & AmNWBIFUA Lo
1.1.2 7181 (Price) laun msmnuaanaudldinanzauny
AMWaNB o IRUAN mﬁ?ﬁmumwm%uﬁw"hLﬁ'agﬂﬁﬂﬁ%a 1 e
1.1.3  F2IN9N1I3MUIY  (Distribution W38 Place) lawn
FOUANISIRINE R Fauasn
114  MIFILEINNTAANG  (Promotion) LA NTWIIBNIENT
mﬂﬁuﬁn%’ngﬂw%msmLa%mﬁalﬁaummmaﬁi’ﬂ ﬁﬁ'ﬂﬁﬂugmwumﬂmwmw 3
U3nagnen eMIES RN M3fuasuny 1udw
1.2 §aniz§u§uq (Other  Stimulus) Lﬂuﬁamzﬁummﬁaami
g}”u’%lnﬂ"?'ivlajmmmmmuvleﬁ”LLazawLﬂuqﬂaﬁﬂ@iamiuﬂnﬂvlﬁ auleun
121 1@sugia (Economic) i NMIzleAImEgna Muldves

v

Huslne mmﬁdﬁw%wa@iammﬁmmimaoqﬂﬂa

2

122 walulad (Technological) 131 tnaluladlnd swnmm
ﬂix@jumﬂuﬁaomﬂﬁ'ﬁu‘%mmm%u

12.3  NYANIBUAZNIEEY (Law and Political) LHuNZ RN
Lﬁw‘%aa@mﬁﬁuﬁﬂ@%uﬁmﬁw:ﬁaw%wa@iamnﬁw’%aa@m’mﬁaamwaa;ﬁa

124 WUV (Cultural) tB% WuusTINHoNyTziwdtlngly
LNANIAGTN 9 a:ﬁwaﬂs:éjulﬁﬁuﬂmLﬁ@1ﬂ’nuﬁaamssﬁaﬁuﬁﬂumﬂmafu

2. édﬂ‘izﬁ?%ﬂ']ﬂi% (Internal Stimulus) THaHLE! édﬂi:@:]“uﬁLﬁ@m’m

TR TR T £ nszéjuslﬁqﬂﬂau,aquammamalmammﬁaaaﬂm nannfa éamz@ju
mulu wia Anwaniindavasuilng viaandasdnindidnsnaaniasonansdueslénan
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nasgAmIaANaIRNinAnzaduslna (Buyer's Black Box)
mmjﬁﬂﬁﬂﬁmad;ju’%InﬂﬁLﬂ%wLaﬁauﬂdaaﬁﬂ (Black Box)
YHRHGE mmjﬁﬂﬁﬂﬁmaagﬁim G‘fia;jwaw%aQmmvl,sjmm‘mmmvlﬁ WADINLBNY
@ﬁ”ummmfﬁnﬁﬂﬁmaa;Eu‘ﬂnﬂsﬁavlﬁ%'uaw%wamﬂﬂﬁamﬂlumaaﬁu‘%Inﬂ WRSNITLIBANT
Gadulazasguilng
2.1 é’ﬂmmzmaa;j%a (Buyer Characteristics) é’ﬂwm:maa;ﬁa
Janswaniadeg daduduiaussy davudusian deduduynas uwasadoen
9NN
2.2 ﬂi:ﬂ’mmiﬁ@aukl%ﬂmad%ﬁﬁa (Buyer Decision
Process) Usznaudgdunen Ao ()MITUF ANudaINs (Jann) (2MInunTays
@)msUszfinnamadon @)mssasdulada waz(5)wgdnTsumenaInIte
3. ﬂ’li(ﬂi)ﬂﬂ%ﬂdﬂi)d%%ﬂ (Buyer’s Response) wued anﬂﬁ&l‘ﬁl
ﬁmmamaEmmmnyﬂﬂaﬁﬁdmﬂﬁéaﬂszﬁu Fananyig ﬂﬁiﬁ@%ﬂ%«%‘uamaag&fm’%‘[mﬁ%a;ﬁa
(Buyer's Purchase Decisions) ;ju‘%lnm:ﬁﬂﬁé’@%uhﬂszLﬁu@m6] it
3.1 MIRANAUKNIAAUN  (Product Decision) n3aaanlaves
;ju’%lmﬁaz%amﬁmﬁmﬁ %a‘*’fuag’ﬁuﬁ'ﬂu@@@ia;jﬂizﬂamﬁgiﬁwazﬁﬁa 3707 NIAATIAN
madandundadmiasrinmsaaaulataiisiudasdeluil (1) msdaaulafeaiuie
(2) misaaulagasunauazmiaan (3) misasuladelassuwan
3.2 nMalRanguy (Dealer Decision) ﬂﬁé’@%%lﬁ]“ﬂﬂd;jﬂﬂﬂﬂ%%@g’
ﬁ‘uﬁﬂuﬂammiﬁﬂ@ia%ﬂufuq LLazmiLﬁaﬂ%ﬁuﬁﬁuagjﬁuﬁ’naﬁ@% UszlnnaIduan 31a1
LazUIN1Y
3.3 mstdenalums®a (Purchase Timing) anwaswiadsnsde
maaﬁu’ﬂnmﬂ%ﬁ%ﬁa@ia"l,ﬂf:ﬁﬁlﬁmﬁ Ao (1) NAUARABLIALAZIZELNNY (Attitude Toward
Time And Distance) (2) mMiaaauladuItenasdszinn (Multiple Shopping Decision)
;ju‘%‘[ﬂﬂﬁnﬁzm"lﬂ%’mﬁ’]ﬁmmsmms'f?amaa"l,ﬁmm;ﬂamamﬂu%’mlﬁm (One  Stop
Shopping)
3.4 MILRENAINFWA1 (Brand Choice) LTh msﬁgﬁinmﬁaﬂuu
naasezidandwalniluad wed udu

v

3.5 MItdany3N1mn13Ta (Purchase Amount) HUSLnAYzIRaNINTa

2

= A = & o
a39luna wIanialna 1Tluen

aa ! a

tldudan (Tedaaaluwuaziledunianan) Ndnsnananginssunis

dy VU a v (%] s 1 .:‘."
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1. {99 W IMWSIIN (Cultural Factor) \udyansoluazfafiuysdaing
é/ & dl a 1 J U A [ Qs o a
U I@ULﬂwnUamumﬂﬁ;u%uﬂﬂg@u%uﬂ@mﬂumm%u@LLa:muqqumnﬁwaamgwﬂu
a = A a ° v %
FIANTATLI (Stanton & Futrell. 1987 : 664) AAuN W IWUIITNILIMAUARN BULVBIRIAN  LAZ
° ' @ ~ o { o & A o o
ARUAANVLANGIVDIRIANRIINRIANDY I WIITULI WRITRUAAINNADINITHRY
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' [ A o £ ' a @ o v
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% ' 1 =3 s 1 1
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iAo ' o A ' [ ' o o o o '
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Huwannandszaumsatluada
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3. HaagulaTa (Decider) fia yanagianinauazninlunmsdaduls

a v

¥ . Yo X
Fanazdarueiazls Taflvu Taatngls



19

A o v A

4. ;ﬁa (Buyer) A8 qﬂﬂaﬂm%mﬂlumisﬁaﬁuﬁﬂ
5. /T (User) Aa qﬂﬂagﬁwﬁ’]ﬁﬁim wIDlTAUMUATLST
‘ifuﬂa%g[%miﬁﬂa%‘lﬁ]%a (Buying Decision Process)
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(Need) Search) (Evaluation of (Purchase s’f?a (Post

Alternatives) Decision) purchase

Behavior)

mwiszney 3 Tuiaa 5 Tuaan ’Luﬂizmumié’@aﬂﬁ]%amaaﬁu’%‘[m
fian : Kotler. (1997) : MTUSHITNITAAIA : 192; B19BINNAIITIN LEITAM,; uaz
Atke. 2541 : 146.
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5. ANUIANAUNAINITE  (Post-Purchase Feeling) #WaI9INTaUAL
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3.L|:mﬁﬂLﬁ‘mﬁ'mgmﬁhmﬁuﬁﬂ
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1. @mauﬁwzag’lummﬁmaagﬂﬁﬁ (Exist Only in the Mind of the Customer)
& a Y A =) v & s v 1 1 { 1 a 1 a v
Tadennguilnatianuiluendud Slimiiufednsdafies Sondh iieqgudnluandud
(Brand Value) anFudagluanufadilivasfuilna ansudlildadnouanliles
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4. qudrvasaniududuinilensilddia (Living Thing) ainw 139dasld
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5. aNFEwiNarlan¥MEN1IWUINTIN (The Brand is a Generic Program)
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Aaziimasuiansociuanonly da fanTsudn 9 foadasiuanduduuazdasiiany
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6. AMFWALLTUAIRINAURNNY LAZNANNVDINIIFILFINNITANIAVD
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ldiasasialassdasldanunusnineitasnuanaumunldtaauinses 9 uazvila
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1. izﬁn's’mnﬁammmwm@ﬁmmszvmLﬁmﬁ'ummglumﬁuﬁ'}
(Recognize that All Types of Marketing Activities Have an Effect on Brand Knowledge)

2. mﬂﬂ?iﬂuLLﬂadluﬂawwjl,?imﬁumﬂauﬁw:ﬁwaﬂiz‘ﬂuﬁuma@m’m
(change in Brand Knowledge will Impact Traditional Measure Such as Sales)
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1. ﬂ’ﬁfﬁ'}'ﬂ%amﬁuﬁﬂ (Brand Name Awareness)

2 Qmmwﬁ%’uf (Perceived Quality)

3. ANUFNANWSNUATIEUWAT (Brand Associations)

4. @NUNNAGEAIIEUAN (Brand Loyalty)

5. auniwsUszinndn 5 YBIAIIEUAN (Other Proprietary Brand Assets)
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'«g@Léuﬁuﬁazﬁﬂmﬁ@wqanﬁumi%a znIfianguile 9 susadanaglula
gﬁfu‘%Inﬂvl,@”l,ummzﬁﬁﬁﬁaﬁﬂﬁdauﬁﬂﬂimﬂfu 9 o Adauugniitn M aneiudnuiue
agilulwaaﬂuﬂnﬂwaaums LWSW:I@m«"mmﬂmﬁuﬁflﬁLﬂuﬁﬁﬂﬁumsifmﬂﬁ%ﬂmi
fullsguanguilnadin Jamnnduszigediald Gaviu %dﬁﬂgﬂLaaﬂsﬁa%‘%al"fuﬁﬂﬂ’j’]@ﬁ
auﬁﬂﬁvl,mﬂuﬁiﬁ'ﬂ

o Y

AMAINNONTU (Perceived Quality)
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Perceived Quality

Name Awareness Brand Association

Brand Equity
Name
Symbol

Brand Loyally / Other Proprietary
Brand Assets
Provides Value to Customer By Provides Value to Firm by Enhancing:
Enhancing Customer's : o Efficiency and Effectiveness of
e Interpretation or Marketing programs
Processing of Information e Brand Loyalty
o  Confidence in the e Prices or Margins
Purchase Decision e Brand Extensions
o Use Satisfaction e Trade Leverage
e  Competitive Advantage

nwlsznay 4 LLamLLuuﬁmaaqm@hmamsw‘ﬁuﬁwm Aaker. (1991)
ﬁm : Aaker. (1991) : Managing Brand Equity : 109

N1135U30318%A7 (Brand Awareness)
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10,000 17N 10,001 - 20,001 - 30,001- 40,001 LN
Teladolfan W3adNni1 20,000 LW 30,000 LN 40,000 LN Tuly
Y 3.28 3.48 3.14 3.59 3.30
oo - -0.20 0.13 -0.31 -0.02
10,000 LIN/eNNIN 3.28
(0.074)  (0.320)  (0.080)  (0.862)
- 0.34** -0.11 0.18
10,001-20,000 U 3.48
(0.003)  (0.507)  (0.135)
- -0.45* -0.16
20,001-30,000 U 3.14
0012)  (0.257)
- 0.29
30,001-40,000 U 3.59
(0.114)
40,001 v iyl 3.30 -
* fiuidnIaianszau 0.05
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suNAgIulTszauauLTaw 95% ainuazlfiasaunufgiunan  (Ho) Nealile @1 F-Prob.
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dibedsdszlumiannnisld mﬂunq’u 434729 396 1.098
RINNNINTUNTI REW
o RIEV 439.910 399
AIARY
P P =WINay 52401 3 17.467 22.783* 0.000
3. alNTIENANNT T ueo ’
molunay 303596 396 0.767
F14L8 !
RIEV 355.998 399
. 44 . TRIWNGY  6.759 3 2253 3.683* 0.012
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1319 33 (619)
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