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Farida Jongpipitporn. (2009) Factors Affecting Thai Fabric-made Product Purchasing
Beavior of Working Women in Bangkok Metropolitan Area. Master’ Project,
M.B.A. (Marketing) Bangkok: Graduate School, Srinakarinwirot University.

Project Advisor : Dr. Tanapoom Ativetin.

The objective of this research is to study the factors affecting Thai fabric-made
product purchasing behavior of working women in Bangkok metropolitan area. The
sample group of the research is a group of 385 working women in Bangkok. The statistic
strategies used are Percentage, Mean, Frequency, Standard Deviation, Chi-Square Test
and Cramer’s V.

In the research, the researcher has found as follows: most of the respondents
hold bachelor degree holder, their ages are in between 31-40 years old, their average
monthly income paid by the government and the state enterprise is equivalent to or
lower than 20,000 Baht.

This group of sample chose cotton fabric as their material. The type of the
product bought most is clothes. And their buying objective is for socializing or partying
in special occasion. And mostly, they are bought the fabrics from clothes shops in
Bangkok. The influential people were buying decision is the consumers themselves.

The result of the finding is as follows:

1. Age has effected to buying behaviors of working women toward fabric-
made product in terms of fabric selection, type of fabrics, occasions for wearing,
distribution channels and the influential people for buying fabrics.

2. Occupation has effected to buying behaviors of working women toward
fabric-made product in terms of type of fabrics, occasions for wearing and the influential
people for buying fabrics.

3. Average monthly income has effected to buying behaviors of working
women toward fabric-made product in terms of fabric selection, type of fabrics,

occasions for wearing, distribution channels and the influential people for buying fabrics.



4. Educational level has effected to buying behaviors of working women
toward fabric-made product in terms of fabric selection, type of fabrics and occasions
for wearing.

5. Marketing mix factors in the aspects of product has effected to buying
behaviors of working women toward fabric-made product in terms of occasions for
wearing and distribution channels.

6. Marketing mix factors in the aspects of Price has effected to buying
behaviors of working women toward fabric-made product in terms of fabric selection.

7. Marketing mix factors in the aspects of place has effected to buying
behaviors of working women toward fabric-made product in terms of type of fabrics,
occasions for wearing distribution channels and the influential people for buying fabrics

8. Marketing mix factors in the aspects of promotion has effected to buying
behaviors of working women toward fabric-made product in terms of fabric selection and

type of fabrics.
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1%
A o A

‘J"]‘F;I@ZLEEI@?J@\W]E]H{] ANU
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Buyer's black box
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1. Jadnswimusssy (Cultural)
wazUvdna IudIAN (Social)

2. UadudauymAAa (Personal)

3. Uadusuiadnen (Psychological)
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n“l'iﬂaualuawilﬂg‘:é’ﬂ (Response=R)

naauAIvae

uaneda

(Buyer’s

nadanufaimn.
nsidanmAs [
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L B
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U"’imrumség

- msendulede
(Purchase)

1. pasnaaas (Trial)
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A PR 7
WEANTIHWAINTT8
: (Postpurchase
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£ - [
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(Buyer's decision process)
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1. m33uidyna (Problem recognition)
2. M3AwWN1Eaya (Information search) i
3. myUsziiunaniadon (Evaluation of alternatives)

hase decision)

A
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- (Culture)- - _ 3.2 21995TIAATAUATTY Soe
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ndsznay 2 wanegtuuungAnssugislna [Model of buyer (Consumer) behavior] kay

fladanianinasengAnssunisteredgizina

.=4'
NN :

Kotler. (2003). Marketing management. p.184.
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yvala a A nzll 3| ¥ a = % o dld ]
2. §Hanana (Influencer) Aa yananiiludm89ANAR vieataLus i NlNasa
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o A

3. §Andula (Decider) Aa yanannsdndulaluniste 1y Arsdavsala aas

a
¥ !

Hdaayls daatvlsuazmaniuu (s
o P = ° A A P4
4. B8 (Buyer) AB 1JAAATINIZNINNNIT01TAINATE

5. gl (User) nunens yanandullduandouet visarslnauansioet

AUADUURINTZUIUNNTANAU LT (Stges of the buying decision process)

v ¥
[ o

k4
wudnszuaunsfndulazedded 5 Tunau Al

ATZHUNDY msfumdeya masziiiupa msdadulado NOANTIN
ey (Problem (Information NN (Purchase Meniamsae
Recognition) - Search) > (Evaluation of > Decision) — (Postpurchase

Alternatives) Feeling)

nnlsenau 3 uansluaa 5 Tuneu lunszusunisdndulagevesduslne (Five stage

model of the consumer buying process)

N : Kotler. (2547) p. 275.
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é’ [ ¥ ! 14 3 1 1 A A v 1
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3. mMsussiiunaniaaan (Evaluation of Alternatives) Hu3lnAlszunadaya
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dandszauniensaana (Marketing mix)

HRAA AN (Product)

Fudl¥iRan(Product
variety)

ATNIWEUEN (Quality)
AN U (Feature)
N1388NWULY (Design)
ATIRUAN (Brand name)
MILITIALTE
(Packaging)

YU (Size)

UIN3 (Services)
MUY TN (Warranties)

ANISUAY (Returns)

31@1 (Price)

- AFUA IENT
(List price)

- ®IWAA (Discounts)

- dwsanlw
(Allowances)

- ITUSIRIMTTIISIE
(Payment period)

- iwmmmﬂﬁﬁm%a
(Credit items)

N3IAVANNEY (Place)

NIFILEINNIIAAIA (Promotion)

TAIN (Channels)
ﬂ’l’]&Jﬂiﬂ‘Uﬂq&J (Coverage)
NMILRENARNAY

(Assortment)

e (Location)
MIRBUTUUNIINTZL TN
§ASA (Market logistics)
FUAIAILARFD (Inventory)
NIIUBRY (Transportation)

MIARIRUAT  (Warehousing)

MIIWBIUN (Advertising)

mselasldwinauans
(Personal selling) A38M3 b4

AUILIUU1Y (Sales force)

NMIRILRINNINY
(Sales promotion)

MU MIUTETFUNUS

(Publicity and public

Relations)

NIIANIANIIAII (Direct
Marketing) bR MIAAALTOATI

(Online marketing)

ANLIENBY 4 LAAITIBAZIBL ATBIEIULITEANN19NNTRAA (Marketing mix)

is1: Kotler. (2000). Marketing Management the Millennium Edition. p.15.
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a k1l 9

¥ 1
Y a
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a

[
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% % a o %

Value) AN8ANgNAT INFBINANTUINTEaNTUTaIgNAN lUATUANIINAASTWII149n9191A7
AR (2) SunuAuAuazAnldananineades (3) nnsudedu (4) fTadeau)

3. N19amanuUne (Place 3@ Distribution) Mne1da IATNAE1929T09N B9
sznaufqagnitiy wazianssn MiNeAAauaLARAUT warLiFn17a1naAn1g b
nan anntuntnaniuieangaaiallivunefine anitunisnann dounanssnaziiy
Aanssuddaslunisnszany FARAN Usenaumienisaugds N1AAYARAT BAaZNITALSNEN
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3.1 189N19N139ARMUNY (Channel  of  Distribution %78 Distribution
=S -&l % a [ ' ¥ a v Y oAa A S./dl
Channel) nnafisnszuounsndenineuaaiusiangnan lUdeizina visafld Seanaas
Tanedumnen warfesa1ftAuuNaaInuattL3Esm viraduasAnisinendeesiutegos
) a o s = a v Y Aa 26 ¥ . 1 a dll i3 o
wnandut veausnislldedusina Jldnsgrainnssu vianuaagsiainald vianns
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. . . A . . . =2 dl n:ll ¥ o a oa
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AANBHY WAzNITAYUANNITLARaUunedngaL Jadaniondn uardudAndiiiagy aan

q
'
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n1INTTANEAIAUANANATUR AN Nsauds (Transportation)  NMTALFNHNAUAT wazNIg
AAIAUAN (Storage & Warehousing) NITLEUNIAUAIAAUUAR (Inventory Management)
(Kotler. 2000: 42)
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4 1

v o Qﬂil/ dl v dll A dll v o a dl dl Y a
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v dl A [J a o I3 1 aa a 1 =R dl A
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a

4.3 NISHILASNNISU1E (Sale  Promotion) MNIEIDNAANTINNFEILATNH

6
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o o X v o o = P :
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&

41T UNN A UR A NAALNLINLAUAIUTALINIIN L ABIA81R1 42UN17U T2tV ANRUS

a

= g - =< Ay o Ao - Y a o
PNIEDNG AHNYILTHANNITINNBHRIAERIANIIUINA AT 19 AUARNAFREAIANTF AR L
1 1 dl Yo [~ a dl o/ [ s
naulanguuils nslitnadunanssuvilsresnisdszandusiug
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k covariance / variance

Cronbach’s alpha =

1+ (k-1) covariance / variance
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Variance WYL ANRALIA9ANLL 99 UIRIAN DN
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