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The purposes of this study were 1) to investigate and compare the
perceptions of administrators, academic staffs, and supporting personnel on work
performance of Education Service Division, Srinakharinwirot University in three
aspects : structure and administrative policy, operation, and knowledge and
qualifications of supporting personnel, and 2) to investigate the needs of supporting
personnel to develop work performance of Education Service Division in four areas
of work : curriculum and instruction development, students records and statistics,
support for researches and textbooks, and routine office work. The sample were
132, consisted of administrators, academic staffs, and supporting personnel. The
instruments used to collect data were two five-rating scale questionnaires with open-
ended questions. A total of 155 questionnaires or 100 percent were returned. Data
were analyzed by anthmetic means, standard deviation, one-way analysis of variance
statistics and Scheffe method was used for pair testing when statistically significant
differences were found.

The findings of the study were as follows :

1. Administrators, academic staffs, and supporting personnel rated work
performance of Education Service Division, Srinakharinwirot University in each
and all three aspects of structure and administrative policy, operation, and
knowledge and qualifications of supporting personnel at moderate level.

The comparison among the perceptions of administrators, academic staffs, aud
supporting personnel revealed that there were no significant differences in overall
aspects of work performance and the aspects of structure and administrative policy
and operation. However, there was a significant difference between the perceptions
of administrators and supporting personnel in knowledge and qualifications of
supporting personnel at the level of .05.

| 2. Supporting personnel rated their needs to develop work performance of
Education Service Division in each and all four areas of work in curriculum and

. . ? . .
instruction development, students records and statistics, support for researches and



textbooks, and routine office work at moderate level.

3. For better work performance of Education Service Division, the subjects
suggested that university should provide in-service training programs, identify job
description clearly, evaluate and follow-up work performance annually, use
feedbacks to improve work performance, and have a collaborative efforts in
planning among administrators. Moreover, supporting personnel suggested that
university should improve office environment suitable to each job performance,
provide conferences/seminars on office automation use, allocate annual budget for
office automation and personnel development, have an operating plan to reduce job

errors and liability of paper works, and put the right man to the right job.
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