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Sarid Thongtidrum. (2008). A Synthesis of Research on Conflict Management of School
Administrators. Master’s Project, M.Ed. (Educational Administration). Bangkok :
Graduate School, Srinakharinwirot University.

Project Advisor : Asst. Prof. Dr. Phairojana Klinkularb.

The purposes of this study was to synthesize the research done during 2535 — 2549
B.E. (1991 — 2006 A.D.) on Conflict Management of School Administrators in 3 aspects :

1) causes of school conflict 2) conflict management behavior and 3) skill of school
administrators. The research under the study included 35 theses, Master’ projects of the
Master’ degree graduates students from Srinakharinwirot University, Chulalongkorn
University, Kasetsart University, Silpakorn University, Khonkaen University and Burapha
University. Content analysis was a research tool.

The findings were presented in 2 sections.

Section 1 : General characteristics of the research include : Most of the research on
conflict management of school administrators under the study were finished in 1989;
involved with conflict management behavior; used survey method, administrators sample at
the elementary and secondary levels, used samples between 100 — 199;setting directional
hypothesis; using questionnaire as a tool to gather data; examining the quality of the tool
through validity and reliability; using statistics to analyze data such as percentage, mean,
and standard deviation.

Section 2 : The summary of research synthesis in 3 aspects.

1. First rank of the causes of conflict in school. It was personal aspect. For
the second rank , it was work interaction aspect and organization condition aspect.

2. School administrators had and used high conflict management skill in situation
analysis, negotiation, justict and power management.

3. Management of conflicts performed by the administrators were rate at a high level
in the compromising, collaborating, accommodation. The second rank it was avoiding,

competition.
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