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Itthipat Issarathamrong. (2006). Morale in working of Air Purser: Thai Airways
International Public Company Limited. Master Project, M.Ed.
(Business Education). Bangkok: Graduate School, Srinakharinwirot University.

Advisor: Sitthakorn Choosup.

The purposes of this research were to study morale in working of Air Purser:
Thai Airways International Public Company Limited in 8 aspects: working conditions,
payment, supervisory-subordinate relations, status and recognition, security, chance for
growth and advancement, satisfaction of team work and working welfare and to
compare morale in working of Air Purser: Thai Airways International Public Company
Limited according to gender, age, marital status, level of education, monthly gross
income and work experience in the position of Air Purser.

The target group were 2b0 persons of Air Purser: Thai Airways International
Public Company Limited. The instrument used for collecting data was a questionnaire.
Statistics used to analyse the data were percentage, mean, standard deviation, t-test,

one-way analysis of variance and significant difference test.

The finding of this research were as follow:

1. Overall, the morale in working of Air Purser: Thai Airways International
Public Company Limited was at low level, for the aspect of status and recognition and
satisfaction of team work were high level, while the other aspects were at low level.

2. There was no statistical significant difference in overall and each aspect for the
morale of Air pursers with difference gender, marital status, monthly gross income and worle
experience.

3. There was no statistical significant difference in overall and each aspect except
the aspect of working welfare. There was statistical significant difference at level .05 , for the
morale of Air pursers with different age.

4. Air Pursers of Thai Airways International Public Company Limited had
different level of education had morale in working in overall was statistical significant

difference at level of .05 while all aspects were no statistical significant different.
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- Royal Executive Class Course

- Transition Course according to the Aircraft Type : B747, MD11, B777
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2. ANWWLUNUINHEINYDIMINIWI NI U DUS LU WLATDITU

WAL ANNSUR AL LD IRIMIINIEN I UA DU UL AT T

Air Purser (AP/APR)

Purser’s duties are responsibilities are to ;

Assign duties to cabin crew for each flight in accordance with instructions.

Supervise meal service.

Inspect the cabin and toillts to maintain cleanliness.
- Ensure the safekeeping and proper usage of the ship store, bonded goods,

and render an account of sales.

Organize passenger and aircraft documentation.

Receive and deliver diplomatic bags.

Provide for passenger comfort and welfare in case of irregularities and delays.

- Carry out duties assigned by the IM on intercontinental flights.

Note

- When two IM’s are on duty, the senior IM assumes responsibility Unless an
authorized person from Head Office or BKKOD/BKKQV has indicated otherwise.

- When there is no IM, the AP assumes IM’s responsibility and the senior cabin
crew member takes on the AP’s duties.

- When there is no IM and/or AP, the senior cabin crew member assumes IM's
and AP’s responsibilities.

- When two AP’s are on duty, the senior AP assumes the responsibility.

- On intercontinental flights, the IM is responsible for general services, while the
AP is responsible for the safekeeping and proper usage of the ship store, bonded goods, and
rendering an account of sales.

- The senior cabin crew member is the one who has held the position for the
longest period of time. When two cabin crew are equally senior, age will be the deciding factor.

(Passenger Service Manual : PSM/Thai Airways International Public Company

Limited: PSM 1.2 Page 15 Effective 02 OCT 2000 Issue No.1; 1.7.2)
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**#*++ Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS

Item-total Statistics

WC1
WC2
WC3
WC4
WCb
1C6
1C7
1C8
1C9
1C10
RE11
RE12
RE13
RE14
RE15
RP16
RP17
RP18
RP19
SF20
SF21
SF22
SF23
SF24
PR25
PR26
PR27
PR28
PR29
PR30
TE31
TE32
TE33
TE34
TE35
WE36
WE37
WE38
WE39
WE40

Scale
Mean
if Ttem
Deleted
90.5600
90.2000
89.6600
90.7800
91.3800
90.9400
90.6800
90.8800
90.8400
91.2000
91.0400
91.2000
90.8000
91.0600
91.1800
90.2600
89.7800
90.3800
90.5200
89.8400
89.8600
91.2800
91.2400
90.8200
90.8600
91.0400
90.6000
91.0600
90.9600
91.2800
90.1400
90.1400
90.0200
90.0800
90.5800
91.2400
90.8000
90.9200
90.3600
91.3200

Reliability Coefficients

N of Cases =  50.0

Alpha = 9078

Scale
Variance
if Item

Deleted
169.6800
168.2857
176.3106
171.3588
170.3220
172.0984
171.6098
172.3527
170.6678
168.8163
163.6310
163.4286
168.9388
161.8943
164.6812
170.3188
175.7261
168.2404
165.3976
176.9943
182.0004
166.7771
169.0024
168.0282
164.2045
177.56494
166.9388
162.7922
166.4882
163.3486
169.6739
169.3882
171.9384
171.0955
165.1057
166.6759
170.8980
165.0955
172.3167
166.4669

SCALE

Corrected
Item-
Total
Correlation
4420
6423
0331
.3169
4134
.2859
.3586
.2842
3723
.5090
7032
7086
4394
7843
8772
.3957
1249
4684
5888
-.0011
-.2386
5728
5090
4751
5849
-.0334
4437
6839
5088
6832
5693
6387
3785
.3974
5281
5015
.2605
5826
2495
5545

N of Items = 40

(ALPHA)

Alpha
if Ttem
Deleted
.9065
.9044
.9109
.9070
.9059
.9074
.9065
.9073
.9063
.9048
9019
.9018
.9055
.9007
.9024
.9060
.9086
.9051
.9034
9113
9149
.9038
.9048
.9050
.9033
9128
.9065
9019
.9045
.9020
.9046
.9047
.9063
.9061
.9042
.9046
.9083
.9034
9079
.9039
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YaIUUFOUMN (Reliability Analysis) ¢fh

**#xx% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE

Item-total Statistics

we1
WeC2
WC3
WC4
WCs
1C6
IC7
1C8
1C9
IC10
RE11
RE12
RE13
RE14
RE15
RP16
RP17
RP18
RP19
SF20
SF21
SF22
SF23
SF24
PR25
PR26
PR27
PR28
PR29
PR30
TE31
TE32
TE33
TE34
TE35
WE36
WE37
WE38
WE39
WE40
Reliability Coefficients
N of Cases =  250.0
Alpha = 8889

Scale

Mean

if Item
Deleted
91.5600
91.1440
90.6680
91.9440
92.1800
91.6760
91.4240
91.6760
91.6800
92.0840
91.9600
91.9920
91.7200
91.9320
92.0760
91.0680
90.8720
91.56120
91.5960
90.6760
90.6160
92.2440
92.1160
91.6800
91.7120
92.0800
91.5660
91.9520
91.9760
92.1640
91.0720
91.0360
91.0040
91.0320
91.6080
91.8280
91.6120
91.7480
91.3440
92.3520

Scale
Variance
if Item
Deleted
142.9141
144.8788
148.1423
144.4145
142.0598
141.6107
141.9480
141.2320
140.6622
141.3704
138.8578
138.3694
140.8610
138.0074
139.4038
142.7865
144.9394
141.3593
138.9004
148.6064
163.2736
142.0808
140.8740
140.3470
138.4308
148.4193
139.3322
139.6523
139.1641
139.4067
1435611
142.1473
145.3855
145.1235
140.0064
140.4723
139.4914
139.3138
141.0218
139.6623

N of Items = 40

(ALPHA)
Corrected
Item- Alpha
Total if Item
Correlation  Deleted
.3705 .8866
2512 8883
0106 8928
.2321 .8889
3731 8866
3899 8863
4384 .88567
4456 .8854
4849 8848
4169 .8869
5720 8833
6035 8828
4773 .8850
6333 8823
.6b68 .8837
.3645 .8867
.2949 8877
4029 .8861
.6454 .8837
-.0062 .8920
-.2927 .8963
.3595 .8868
4889 8848
4716 .8849
56426 .8836
-.0068 .8933
4981 .8844
4810 8847
5346 8839
6651 .8836
3621 8868
3946 8862
.2969 .8877
2443 8884
5123 8843
.3981 .8862
4223 8858
4310 8856
.3598 .8870
5121 8842



MANUIN A

ﬂ’l'iﬁ')'iﬁ')&lLL‘]J‘lJﬁS‘iJﬂ‘]&Imﬂﬂ@:NLﬁ’MNWEI 250 A



161

maefiumsuTILTINdagaanngsthvsng nyrlag
1. Phmeidewsnuuusesmy Bos aalumeufifauesimhwiinaudonsy
d: a A v a o @ o [ (%} | n{ =y
vwasasdu 138 madulny Sia o leenhldtessuenassasngsudhmanaflilunsdinen
Ao dukhwinoudausuumeiasiuiidfifomeg lwiddn madiulne S1ie Gonmw) Swm
250 o loeideumanenauisyidnminauiidunguithranefigam e sususeuna
PduldFuusounufunduan Tuszaznmiimmuemssauuussons
Uszanoe 3 e Wuswan 78 ga Aewfiuiaeas 31.20
VA v Y o | 1 [ 1 a [ A 12
2. rzpaﬂ@mLmuaaumﬂﬂslaélwrjaﬁuLaﬂmiﬁﬂamqmﬂmmmaﬂ HRINT PeT1a
o o £ v A o (9 n‘ [l 1 (% [~3 L% 1 [~3 1%
RGN R e AN NG dmSuuuugeumafids utessuenaaiiuariulng  uaududs
@immﬁﬁmmaivﬁuﬁu Tl eursngiaaseagmsinaua ﬁiﬁ Selalldeauuunsaumngmas
YA o Yo A [y nl o A [y 6
AAduleSunuseumaAundusn lusyaznamifmunandsesnm 3 den
Wudman 73 190 Aauiagas 29.20
d{ [~3 % nl o 1 A 1 (Y ) X% ¥
3. Wafiununadaysanuuusenmaiivhdsiuluasuionssasivnmyidels
wan 151 90 Aalluiouas 60.40 W& ﬁﬂﬁlﬁ%uLLUUaaumﬂsfﬁm@mmwmuﬂduLﬁmmmﬁéﬁ
v
14
YA o Y o LY} | [t 2% o nl 6 1 Aa Yo
AAdulsvhuunseumamiulyg uandudofmmafianysalismsuan i
nasthvanefimiedn I@mﬂm’%mwmaL‘ﬂwmaLasnﬁﬁmmuaaummwiasm Az RISy
nssrasnguthmnefivde  fiaeldfemungudhnanefidslslldaouuuusoumuinssuse
Aas (% ai 1 A vAa dll [~ 12 v o a{ A A
awadlaeAsamaiuaznaiinguithrnedfifosuiefiodoys [ ldesumadufindadn 99 ge
A A v A [y 6 2 A A [~
loe ¥ seernafiemunuusaumandudiv dszanm & dlen dasu 250 ga wiedauiasay 39.60
YUUFILINNAED
i’/ g d{ Yy dld v ) ] dl
vishile i leayaiifanagnéasasemadunguthaned 4l

mefniaY wasailosuanaianan emewdousasdoys

e MIUianuresimhwinnuieusuumesasdutin asfifmuenasmaudifamuens
Fuuaznmfirmua andaUftdmsiu Femsufifnueesmsinauisiasarasidg
Suprazsznmneuifeulimiontu  velldostvedivumyn  uaziuindousas

WNNUFRLA eI AT 09N UMM Ra UL LN



wva

1 o a €
UseiRdantiansiinus



A4

%0 Toana

(% A A A

I Leaw YN

FUNLNa

. w .

shumbsvnimsnuiagiiv
l:i o L%

aouhnuagii

sz amsfinmn

W.¢1. 2527

W.¢1. 2649

153

va | o a 6
1l533 slaw:' 1SRN US

WAV BaTESe

21 TG 2503
NPNNALAT
s U SRR

V3 madinlne $11e ()

Vet madnmiiosfia dnengsnadinm
ainendueBuesunsd lsa
Faanln madnssniidie Inengatadinm

NN S UERURS VT le



	ปก
	บทคัดย่อ
	บทที่ 1
	บทที่ 2
	บทที่ 3
	บทที่ 4
	บทที่ 5
	บรรณานุกรม
	ภาคผนวก
	ประวัติผู้วิจัย



