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A STUDY OF BIOSOCIAL FACTORS AS RELATED TO SELF-EFFICACY AND JOB STRESS
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Julatak Preechakool. (2006). A Study of Biosocial Factors as Related to Self-Efficacy and
Job Stress of Muangthai Life Assurance Co., Lid. Agents. Master's Project, M.Ed.
(Developmental Psychology}. Bangkok: Graduate School, Srinakarinwirot

University. Project Advisor: Master Somkeith Tipayatath.

The purposes of this research were two fold : 1) to study and compare self-efficacy
and job stress of Muangthai Life Assurance Company agents on the basis of their biosocial
factors as classified by sex, age, marital status, income, level of education, work experience
and job type, and 2) to study the relationships between self-efficacy and job stress of the
company agents.

The research sample included 384 agents, randomly draw by convenience sample
from Muangthai Life Assurance Co., Lid. during the year B.E. 2548. The instruments for
collecting the data were {(a) a questionnaire on self-efficacy and (b) a questionnaire on job
stress. The statistical methods and procedures for analyzing the obtained data were i-test,
analysis of varience, and Pearson’s product-moment correlation coefficient.

The findings, as a whole, indicated a high level of the company agents’ self-
efficacy : the male agents were found to have self-efficacy significantly higher than the
female agents at the .01 level. The significant differences in self-efficacy at the .05 level
were found in the following findings :

The older ones had more self-efficacy than the younger ones; the divorced agents
and married agents had more self-efficacy than the single agents; the agent at a higher
level of income had more self-efficacy than the agents at a lower level of income; the agents
at a higher level of education had more self-efficacy than the cnes at a lower level of
education.

As for their job stress, the significant differences at the .05 level were also found in
the following findings :

The single ones had more job stress than the married and divorced ones; the ones
at a lower level of education had more job stress than those at a higher level of education;,
those al a higher level of work experience also had more job stress than the ones at a lower

level of work experience, whereas no significant difference was found in their job stress on



the basis of their sex, age, income, and job differences. Finally, a negative correlation
between the agents’ self-efficacy and job stress was found to be statistically significant at

the .01 level.
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