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Amnart Boonkwan (2005) Atttudes Towards Honda Jazz of Consumers in Bangkok Metropolitan
Area Masters Project M B A (Marketing) Bangkok Graduate School Snnakharnnwirot

University Project Advisor Dr Warangkana Adisornprasert

The purpose of this research was to study consumers attitudes towards Honda Jazz in
Bangkok metropolitan area The research aimed to compare consumers' atutude i Bangkok
metropolitan Area toward Honda Jazz in the aspects of product, price distnbution channel and
promotion by ciassifying of gender age, mantal status, educabion occupation income familys
member and privale car possession Moreover, the research examined the relation between
consumers hfestyle and atitudes towards Honda Jazz in Bangkok metropoiitan

The sample of the research comprsed of 385 consumers The questionnaire was
constructed for collecting data The statistical analyses were percentage mean standard
deviation t-test One-Way Analysis of Vanance LSD teast Significant Difference and Pearson's

correlation coefficient

The research result revealed that
1 Most of respondents were male age between 25-29 years single and have earned
a Bachelor's degree They were private corporate employees with income level at 10 001-20 000
Baht per month They had 3-4 family members Most of ihem possessed private car
2 Most of respondents were interested n using therr leisure time for doing activities at
medwm level Most of them were interested in watching television and hstening music at tgh
level
Most of respondents were interested in car information updating at low level Most of
them were interested in reading car technology articles and vehicle news at medium level
3 Consumers' attitudes towards Honda Jazz in aspects of product pnce, distnibution
channel and promotion were as follows
31 Product
Consumers' attitudes towards well-known brand, color preference, beautiful model,
suitable engine for daily Iife and saving fuel were at good level respectively
Consumers' attiludes towards providing accessories and equipments with good
qualty, and providing efficiency and high technology engine were at medium level respectively
32 Price
Consumers attitudes towards suitable pricing compare to quahty and high resei

value were at medium level



33 Distnbution Channel
Consumers attitudes towards number of showroom and service centers and
convenient location for showroom and service centers were at medium level
34 Promotion
Consumers attituges towards Paula Tailor s an attractive presenter Honda
20 W LEsUIner L e A0 ve Iree Gar nsurance s attractive campamgn and presenting in
motor exhibition is more attractive were at good level respectively
4 ine companson of consumers  attitude 1n Bangkok Metropolitan towards Honda
Jazz in the aspect of product pnce distribution channel and promotion that were classified by
gender age mantal status education occupation income familys member and prnivate car
possession The research shown that
41 There was no difference In consumers athtudes towards Honda Jazz in the
aspect of product price distnibution channel and promotion with difference gender
42 There was difference in consumers' athtudes towards Honda Jazz in the
aspects of price and distnbution channel with difference age and martal status
43 There was difference 1in consumers’ athitudes towards Honda Jazz in the
aspect of distribution channel with difference education
44 There was difference in consumers athitudes towards Honda Jazz in the
aspect of promolion with difference occupation
45 There was difference in consumers atttudes towards Honda Jazz in the
aspects of product price and distribution channel with dfference income
46 There was dfference in consumers athtudes towards Honda Jazz in the
aspect of pnce with difference family s member
47 There was dfference in consumers attitudes towards Honda Jazz in the
aspect of distnibution channel with difference private car possession
5 There was relationship between consumers attitudes towards Honda Jazz in
aspects of product and promotion and consumers’ lifestyle in term of activiies In addition, there
was relationship between consumers’ attitudes towards Honda Jazz in all aspects of marketing

mix and consumers lifestyle in term of interesting 1ssue
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vl szaunanisaana (Marketing Mix)

N33RV
\ (Place)

WA W
(Product) /

auiildidan (Product Vanety)
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anwmz {(Feature)
mIaanuuy (Design)
ABUFAT (Brand Name)
ﬂ'ﬁlJiT-!ﬁm‘VT (Packaging)
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UINS (Services)
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* nryIuRe (Returns}

1A

{Price)
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saupauly (Allowances)
T IUESIRNTITIIIEY
(Payment Period)
* szuzRImsliEue
(Credit Terms)

Y[y
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Fufinamia (Inventory)
MITPUAY (Transportation)
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984

NMSEILEINNIS
B8R 19

{Promotion)
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- mvmnlaolwrelnaweny
{Personal Selling)
* TRAIANTIU
(Sales Promotion)
Ml ustmsUszsRuWuS
(Pubhcity and Public
Relation)
f NIIRRIANTIATY

(Direct Marketing)
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o an o e [T
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- a X
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> - g A
- TUVDIFIAN - awaule - sodiels
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“ A
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