NAUARLAZWOANTTNUBINLSTNAN LTUFTNSIUSIU Art Hair #1andens

A1TUNUS
AR

250UIA  NINUALANTR

1w A a @ a @ a a { @ ; <%
LAURARLUNATINEIRE NUNINENRRATUATUNSI LT Nt udIunilsaag
MFANHY MANANgnsUTUILTINSEINANMILUINAR §1UNTIN19IANS

HUNAN 2549



NAUARLAZWOANTTNUBINLSTNAN LTUFTNSIUSIU Art Hair #1andens

A1TUNUS
AR

250UIA  NINUALANTR

1w a a Y a o o a a a4 @ , =%
LAURARTUNAINENRE NUNINENRBATUATUNTILea INaTudIunileaas
MSANHY MANANgAsUTUILTINSESNANMILUINAR §1UNITINTIANS
NUAN 2549

ATANB L UL DINWINER L ATUATUNTI LT 6



NAUARLAZWOANTTNUBINLSTNAN LTUFTNSIUSIU Art Hair #1andens

UNARNED
WD

258UIA  NNINUALANLR

\uaAatuAAINgaE N InenaeATuAsUNsILsal inaludiunileuas
MSANHY MANANgAsUTUILTINSESNANMILUINAR §1UNITINTIANS

NUNAN 2549



a3au3A N Inyadant® (2548) iAumduasngAnssntevgLzinad i9usnislufu At Hair
A127427%. #19UNUE US.H. (N99ANI9). NI : TUTNRINENRE NU1ANeNae

ATUASUNIA L. B1ANIENIINEN © 989A1ARINAT9E AT, WNBNIa 5153,

a o il/ d’ld 1 dl =) o a a Y a dl Y a
NI7IYATNUNAITNHIUNELND AN VlﬁuﬂlﬂLLZ\]ZZWE]IF]T’]??N‘U@QEﬂllﬁ‘tﬂﬂ%%]llﬁ‘ﬂqilu

'
| a

o . = o % s aa
771 Art Hair a1114814 Iﬁﬂ ANETRAeN19AIUUILINNIANEH S me@qummimmq

fuslnanldusnisludu At Hair ananaenu Anwnponuduiusssndeiruafiaesdusinalu
ANUNNTLIMNIFINALTNNT 8 Usennaduldun wandnet nszuaunisiLEng nsdnanmiie

1
=

Auniulafuazinailiuinig NaRNHARAALAZADININ NIEUETNNI1TAAIALAZNS I

be

o % o

ANNNETTLIGNAN WENIU $1AT UATNNTATNUAZULAUBANEUENINNNEAIN AN Anssnlunig
1413n191WEU At Hair a7114803 AaanaupaNdNiusssndns yaannan Atles wazilade
4 a 4 aHa | 1 ¥ a o a Y Aa

AugaAInan lusuanne laluidnauitluegrecdusina dunganssnlunisldusnislu

5744 Art Hair 2191481u

Q¥

¥
A

1 o 1 dl 1% a o = o a o %'/ da’ ¥ dl A
ﬂzgummwﬂﬂummwm‘qummu 400 AU N199RaATIRldIATaNNAAD

<

wuugeunINdmiunisiiusansandeya n1siirazideya nnlaaldlilsunsuadndndagiline

oy llsvnusv 1

nadenedsannans  adanldlunidnssidayaliun Afeuas Aneas Araudeaw
NIMTFIU NINAABLANNUWANGATENTNN 2 ngu TngldanAnsmagaLAN n133ATIziAY
wilstsauniaien danuauuans1esagldigaes LSD uarAdntlss@nsandniusanainas
du
HANTINENLIN
1. dayasutlszrinsAiansraangusinesng nud grauuuuaaunindauluaiiu
a 1 dd? o =2 a A =) [ o a o I
wANTDe agunndn 25 Taull seduntsdneiBoygyass derdndunineuuismenay
selpamaunnndn 15,000 UM uasHanUNNIAR
2. fnungAnssntesusinan iduINNT UM Art Hair 40114814
2.1 9anuszasd Fravuuudaunindaulug AdngilsvasAlunislduinising
¥ A
ABINTHNEANNAT
Qi 4 ! 1A all Y a :l/ 1=
2.2 AND grevuuuasuninNgaulug Aavudunldusnig 2 afwied
2.3 waltundunnlduinig gravuuvasunindaulugiuualiundunnldisnag
2.4 wnlbunguiinavensaliyarasaudrenduunlduinig reuuuuaeuniy

! A & ] & ¥ [ Y a 1
@QHELMQ_,I NLLu'ﬁuN‘U@ﬂB‘]‘ﬂsL'Vilqlﬂﬂ@?@Uﬂ’]\‘]ﬂ@UNWIﬂU?ﬂ’]ﬁ‘LLuuﬂu



% o

3. AuiAuARYevgLTlnAlWAIUN1ILUFINIgINALEN sLULU sz AN sz a1 8 sznng

o 4 1 a o o Y a o o ' dg/ ai =3 & dl Y a al
@LLVL@]LLT] NARATLY NITLIUNITIALINNT N1FAARULNY W‘LA‘V]L’)UllsﬁﬂLLﬂxL'J@’WlsLﬁﬂ_lﬁ‘ﬂ’]ﬁ‘ [AMERYARN

o v o %

HAKRALATAMNIN NIRILATHNITAAIALATNNTITANNIALGNAY WITNITU 2IATUAZNTATI
LATHAUDANHUTNNNIENIN WU

3.1 HAAATWI ARALLLLAILNIN HITALAMNAAAUANUNARATWI luNNeInat

a o o [ %

Tuszaud anuunidusiudszlasiuanisefuanuAniu e UNNEARTY LAZNAWT B

v 1 1

a o 6 © A a6 v 1 o a v a I o a (3 ai v Y oA A dl
NARA TN AN LT @qﬁlmmum ATULTNITHNICAUAIMNAALVUNEUINUALTNITIATANAN

a

azyNNIUN LaziINg Internet aglusedun AszduAnuAawivnaaiuinaans agluszdun

[

NN AMUAINAIANGY HIZALAMNAATILNEALIZZINAINNEAATY UATAIINYNAAITB

o

HunaInstin agluseAun AszdumnuAnmiviaaiunslseudananTunsguany agflusziu

' '
a o

al a [ % a (=3 = al % [ % A v ] [
Aunn HezdumnuAaiungaiuauannsnilasudnslinfauiunistinnuls aglusziy
Uunang
3.2 NITUANNITWLENIS HRAUULILAILNIN NITALAMNAAKIUANUNIZLIAUNNT
Tunnsanag luseAun auuniflu NszfupnuadiuiaaiunisWusnisreswiinausianiy
ULN  Counter N3 MALTNNTUBINRNINUATIHN NITMALIFNITIRITINNINN LWAZNIFHALTNTUDS
o P , o o A & o o o & ) o )
nwiinsFanNetluszAun NsvAuANAniunganudunaun1stanNgaenuarldiaa uIua]
Tuszatnunany
o [ ] dgj dl [~3 & d‘ Y a % = o
3.3 nsanauing Aunidulasuazinannliuinig dereuuuugaunn Hevsy
a < v 1 o a o al % a [~ dl o
ANAAIUANUNTTUaUNTTuA N g Tuseaum anuunidu HszaualuAniWnaaiy
dl 1 =) Y a dl = v = 1 lﬂl
anunag AmazaInlunIsAunIeNnldUTnNg e ldlunisdEunienn ldusnig deanan
Waldisnig wazanuieanarasaruoutveglussiun HsvduanumAamiuwiaaiunisi
UFnmsnaansnazaanes luseaulunany
3.4 NIWNHANARUAZ AN EFALULLABLNNN HITAUAMNAALAUAIUNITIAN
HananuazAUN NN NINeg lussAUR Auunilly HszAumnuAntiuieiuaudulaly
puLInIstinuNlANe N17lAsULTNNANNE 9NN atinaf N laLarnTLRaTasl N9 RUIRNTIN
Sl,miﬂumﬂﬁu?maﬁmmu AR UINIFILENN7a8N9FaaY kaZN1TRNNTFBNAF19AN
wANEeANAus aglusyaiin

o

35  n1sduAINNNIEAIARATNIgIANETLgNAN AReuuuuaeUnIN  HeEAu

%
5
u
Y o
d

ARHAALRUAIUNIIR9LETNNIRA ALaz N T I AN ETugnA Tunwsanat luszAUANIN

o | = o a (-3 nzll [ % ] nzll ¥ Y
uunLu mm‘ummmmummnummmﬂ@ﬂmmu@m 38% NUUITIU m@mn@ﬂm



douanunisldusnisaissieldnialunainiue waznisidouanlngauiunaninnlduinig
1 o a IS o a (=3 dl o dl o % 1 o A
agluseAUANIN NIzAUAMNAALTIWALAUNIREAT Uizt AInnEne ag luszAun
3.6 WU FRauLLLAAUNIN NzAuANAALTuAunTInwlunwsanat] Ty
seiun anuuniily AszduaonuAaiungafiunisliuznisaesniinay asugainlunng
TH3N9 wazAINEEaINstiANNTBINTINeIY BefluseAUA
3.7 $1A1 gRaULUUAaUNIN HezAuAuAAmiuaIuIA1 lun WsINat TusLALA
Anuuniilu FszauaruAaiunaaiusAINsliuTntiang 8nsALTNNINALAINENY
PaadUNN ANANAHaEUAUMAY LarasnisanaAILEnaluEuanwintu agluseaun
3.8 NIAFINLATTNAUAANHULNNNIENIW HRALULILAILNIN  NITALIAINM
ARiLEUNNTaFLaziauadnrenanan wlun Nt luseaus aruunilu Asziy
ANAATLNETUgUMYRNE WY N19eRNLULLATANLANEIY LAZANAZEIATBIAN LT
Qi Y A 1 o a A o a (=3 dl o % dl i [
NiUFn1g agluszAun NezAuaNAAiuNgIiUAINNGNY9T99NaenTn agluszAtiu
NAN
4. yAANNN gRauuuuaaLnIN HszduypanninluninsaneslussAunin a1uun

3

W Arzsuumanninlusiueoudulaludome AuaNiuads Aun1r e LtndInn A

a

a a v = ¥ ¥ dl ¥ 1 1 [
UAANNTINA ATUTAULNA LAYATKANARINITANALLLL an Ty @q‘lmmumn

1Aa ¥

5. ANHEN gRaULLLAALNIN HzAumNAnTiuiuABaNlunnanat luszaLNan

a

al o

Anuuniily szavmnuAnviuduaonlunisldisnistinnuesluscduninign Hszduaan
AR AuAnEznisusienie wazdtuaonnldlalunisguans agluszdunnn Hszauany
oy o —_
AN satunsenn agluszauliunany

6. gunnwan ludupounalaludinaonuduey frauuuuasuniu Hszdunnu
walalunmsanluseauiliunans Aauwnidly Sszaumanunalanaaiuanudanialugunw

| o S o 4 o vt | 3

(W) aglusziuliunans Hszduainunalainaafumandanidaning wazadnuian

azanane agfluszaunin

1
A o

7. Huslnandansuzsulszanssansludouaes andin uay uldsemen 7

b

LLAINEINNM ﬁcmquﬁmiuéluﬂ’]ﬂ%u?mﬂu?m Art Hair 81974813 LANANAuaineg

8. uaanA WA UANT A lUAEY ANTRLLTNAIAN LazANAWAuLLan T

3

6 o/

Hpndusiugiunganesnlunisldusnisluiu At Hair anwnasnluszdvnuaziduldly

1
o

RANIULALINY NI ANATUNNADANTZAU .01

o



9. fladesuguninanludiuanunalaludinauiidveludiuaouddnidanine

Hponudniudiy waAnssnlunislduinisTuiau At Hair anenasn Tussaudiuazdulyly

o o

AANQRefUN TR ATYN9anaNTZAL 01



CUSTOMERS’ ATTITUDE AND BEHAVIOR ON USING TREATMENT IN
ART HAIR SALON ON SIAM SQUARE BRANCH.

AN ABSTRACT
BY

ONANONG NGAMPAIBOONSOMBUT

Presented in Partial Fulfilment of the Requirements
for the Master of Business Administration degree in Management
at Srinakharinwirot University

March 2006



Onanong Ngampaiboonsumbut (2005). Customers’ attitude and behavior on using
treatment in Art Hair Salon on Siam Square branch.
Master Project, M.B.A. (Management). Bangkok Graduate School, Srinakharinwirot

University. Project Advisor : Assoc. Prof. Dr. Buddhagarn Rutchatorn.

This research had an objective to study customers’ attitude and behavior on using
treatment in Art Hair Salon on Siam Square branch by studying factors in the area of
demographic that had an affect on customers’ behavior on using treatment in Art Hair on
Siam Square branch and studying relationship between customers’ attitude in term of the
eight components of integrated service management (Product elements; Process; Place,
Cyberspace and Time; Productivity and Quality; People; Price; Physical evidence) and
customers’ behavior on using treatment in Art Hair Salon on Siam Square branch. Studying
relationship between personality, values and factors of mental health in term of affective

well-being and behavior on using treatment in Air Hair Salon on Siam Square branch.

Sample groups used in this research consisted of 400 people. Instruments used in
this research were questionnaires for gathering data. Data analysis was conducted by
usage of package statistical program for social science research. Statistical methods used
in analyzing data were percentages, means, standard deviations. Testing of the difference
between two groups was conducted by using statistics relating to t-test, an analysis of one-
way variance and pair comparison is arranged via Least Significant Difference (LSD), and

Pearson’s correlation coefficients.

Result of the research are found as follow:
1. Demographic data of sample groups found that most respondents were females
whose ages were more than 25 years old, having educational level of bachelor
degree, carrying on an occupation as an employee in private companies, having

income per month more than 15,000 baht and having single status.

2. Customers’ behavior on using treatment in Art Hair Salon on Siam Square



2.1 Objective : Most respondents’ objective is to make hair straight.

2.2 Frequency : Most respondents use treatment 2 times per year.

2.3 Trend of return on using treatment : Most respondents is having trend of return
on using treatment

2.4 Trend of customers’ word of mouth : Most respondents is having trend of word of

mouth to others people on using treatment certainly.

Customers’ attitude in term of The eight components of integrated service
management (Product elements; Process; Place, Cyberspace and Time; Productivity
and Quality; People; Price and other user outlays; Physical evidence), We found

3.1 Product elements : The respondents have attitudes toward overall product
elements is in good level. For Core product, having attitudes toward hair straight
and product’s odor is in good level. For Supplementary services, having
attitudes toward drink services and coffee corner, and Internet services is in
good level, and having attitude toward magazine service is in excellent level.
For expectation, having attitudes toward treatment time and soft and sleek of
hair after treatment is in good level. Having attitude toward time saving is in
excellent level, and attitude toward hair coloring is in fair level.

3.2 Process : The respondents have attitudes toward overall process is in good level.
Having atttitudes toward counter service, shampoo service, hair service,
rebonding service is in good level, and having attitudes toward treatment
complication and take long time is in fair level

3.3 Place, Cyberspace and Time : The respondents have attitudes overall toward
place, cyberspace and time is in good level. Having attitudes toward site, travel
convenient, travel time, opening time and number of hairstylist is in good level,
and having attitudes toward to parking convenient is in fair level.

3.4 Productivity and Quality : The respondents have attitudes toward overall
productivity and quality is in good level. Having attitudes toward result after

treatment, service from hairstylist willingly and enthusiastically, treatment



5.

innovation, service development continually, and initiate to different from
competitors is in good level

3.5 Promotion and education : The respondents have attitudes toward overall
promotion and education is in excellent level. Having attitudes toward free 38%
discount coupon in front of the shop, free discount coupon for next treatment
within specify period, and discount depend upon the time is in excellent level,
and having attitudes toward communication and suggestion from staff is in good
level.

3.6 People : The respondents have attitudes toward overall people is in good level.
Having attitudes toward services from staff, polite, and knowledge of treatment is
in good level.

3.7 Price : The respondents have attitudes toward overall price is in good level.
Having attitudes toward price of treatment, charges depend upon hair’s length,
value to money and paid by cash only is in good level.

3.8 Physical evidence : The respondents have attitudes toward overall physical
evidence is in good level. Having attitudes toward temperature in the shop,
shop design and decoration, cleanliness of shop is in good level, and having

attitudes toward parking available is in fair level.

Personality : The respondents have overall personality at good level. Having
attitudes toward self-confident, modernization, sociality, good personality, good

taste, need of excitement and new at good level.

Values : The respondents have overall values at good level. Having attitudes toward
values from treatment at excellent level, having attitudes toward dressing and care

of hair at good level, and having attitudes toward changing hairstyle at fair level.



Mental health of affective well-being : The respondents have overall satisfaction at
moderate level. Having satisfaction toward worry of hair quality at fair level, having

satisfaction toward feel of boring and feel of convenient at good level.

Different in occupation and income of customers effect behavior on using treatment

in Art Hair Salon on Siam Square branch statistical significantly at 0.05 level.

Personality in term of self confident, sociality, and need of excitation and new have
relationship with behavior on using treatment in Art Hair Salon on Siam Square

branch at low level and same direction statistical significantly at .01 level.

Mental health of affective well-being in term of feel of boring have relationship with
behavior on using treatment in Art Hair Salon on Siam Square branch at low level

and same direction statistical significantly at .01 level.
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ANANN 44 wudn ArflenlunansaniungAnssnlunisldusnasluiiu At Hair
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o ANNAFI HANTINARDL afAn
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A1NAENN LANFNSTIY
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ANNAFIU HANTT
Fofl NAABLl afAT
2.1 | u@nsinuel daanduiusiunganssalunisld liaanAdes | Pearson m1319
135U Art Hair 81274814 fUaNNAgIU | Correlation
2.2 | nezuqunisliitinag Havuduiusiunginssy | llaeardes | Pearson m19n
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F114 Art Hair a121487% AILANNAZIU | Correlation
2.8 | NMafUaTIEUaANHITNINIENTIN | liaanAdes | Pearson m1319
A ndNiusiungAnssnlunnsldTnsluig | AuanuRgu | Correlation
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