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The purposes of this research were to study sources of conflict
and conflict management strategies of the secondary school principals
and to find out the correlation between conflict management strategies
and variables as regards to educational background, administrative
experience and school size.

One hudred and eleven secondary school principals in Bangkok
Metropolis under the Department of General Education were randomized
as the sample of this research.

The gquestionnaire concerning the Sources of Conflict and
Conflict Management Strategies were administered to III school
principals. The returned rates of mailed questionnaires were 88,29
percent.

The data were analyzed by basic statistics : f, S;D. and tested
hypotheses by t-test and ANOVA

The major findings of the study were

1. Sources of Conflict often occured in the secondary schools
were ranked as follows: The individual factors ; especially stylistic
differences and inner feelings, differences in experience, while
the interactional issues and Organizational conditions ranks second
and third respectively. |

2. Among five conflict management strategies implemented
by the principals, it was found that the compromise strategy was
occured frequency followed by confrqontation, smoothing, withdrawal

and forcing.



3. There was no statistically significant differences on
the conflict management strategies among secondary school principals
having different educational background, administrative experience and

school size.
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