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ANANEIUTAIULAAR AnuAaiusansIiiEng | Aukanelasenislviiinng
201NN LAY 289NN ILNANALEEN
X S.D. TTHU X S.D. TZAL
WA
T8 3.7260 | 0.5061 6N 3.5034 | 0.5511 44
N 3.7353 | 0.4873 3N 3.5421 | 0.5514 N
Gt
Faus 25 Taan 3.7182 | 0.4760 gq | 36058 |0.539 4
26 -35 1] 3.7364 | 0.4639 g0 |34747 | 05504 | thunan
36 - 45 1l 3.7477 | 0.5280 @9 | 34805 | 05632 | Uhwunan
Faus 46 Taulyl 3.7187 | 0.5625 49 | 35267 | 05535 49
BTN
fusrmnsvzeigiaduna | 3.7600 | 0.5085 AN 3.5938 | 0.5286 AN
YnauuiEmineiuenty | 3.7488 | 0.5211 44 3.5410 | 0.5592 g9
MamvTedtedousa | 3.6832 | 0.5099 49 34590 |0.5763 | thunan
Taifiendn 3.7667 | 0.3968 6N 35701 | 0.4879 g9
FLAUNNIANIN
TdwmednlsaGeu 3.4571 | 0.6425 | 1unane | 3.4066 | 0.5086 | unans
Uszondnwn 3.7925 | 0.4864 4N 34936 | 06212 | thunans
NsENANEN 3.7495 | 0.5269 g 35773 | 0.5540 a
%uwiﬂ?n&nywﬁuiﬂ 3.7135 | 0.4690 4N 34974 | 05320 | thuna
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AUANHUEAIULAAD pnAaiusialaane s | Asuianelasenislitanng
23 15aNENLNA
X S.D. FTAU X S.D. TTAL

ﬁ@gjm Al

NINNHUIUAT 3.6980 | 0.5074 6N 3.4968 | 05431 | 1hunana

ZgNESP LT 3.9021 | 0.3933 N 3.6587 | 0.5755 AN
sels
Tl 3.8000 | 0.4118 a4 3.6241 | 0.4978 6N
Fndn 10,000 A | 3.7402 | 05514 49 3.5181 | 0.5855 N
10,000 - 20,000 LW 3.7215 | 0.4892 49 3.4966 | 05506 | Uhunana
wnnda 20,000 umduly | 3.6583 | 0.4495 6N 3.4850 | 05199 | thunana
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AN 6 uwansmalFauiauanuianelasssdilnalunasdilneuansanisliisnies

129N ENLN AN WUNANNLNA

AnNAanalasiantsliLEnag filonly filatian
99
Tranaunawden
T8 LI t S| wee t
X SD X SD X S.D X SD

1. faunsbiuimreesuwng | 3.8000 | 06180 | 3.8022 | 06270 | 0.03 | 3.7178 | 06880 | 3.8544 | 0.6090 | 1.82
2. FUNITIALIN51D9 37867 | 05330 | 37943 | 05800 | 012 | 35578 | 0.6170 | 35333 | 06400 | 0.28
neunauazgdanlingg
NENA
3. funsIiuinasaed 36767 | 05720 | 36150 | 05770 | 093 | 35711 | 07750 | 35844 | 0.7500 | 0.15
i
4. Fudauandeunamunn | 35944 | 05580 | 35272 | 05700 | 103 | 33339 | 0.5810 | 3.4164 | 05950 | 1.25
5. finugunsniniamsunne 36233 | 07020 | 35833 | 06770 | 050 | 35767 | 0.8530 | 3.6200 | 0.8350 | 0.44
6. aulnauanig 34117 | 06080 | 3.3667 | 0.6360 | 0.63
7. A ldanalunisine 3.2360 | 06450 | 3.0933 | 05100 | 2.13* | 32400 | 0.8630 | 3.2200 | 09990 | 0.18
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TRLRUUNAINENE

ANNIne lasan s LEANg LURIAIN df ss MS F
wusugan
1. srunizliisnisresunne FENINNGN 3 26326 | 08775 | 2.3032

nalungu 296 | 112.7781 | 0.3810

2. frumsbitdnsreanenuna | sendnengs 3 24365 | 0.8122 | 2.6710
wazgdaelinismeung nlungs 296 | 90.0056 | 0.3041
3. sunslisnisees FEWINNGH 3 2.8699 | 0.9566 | 2.9554
it malungu 296 | 95.8124 | 0.3041
4. Frudanndennnanianin FENININAN 3 3.1354 | 1.0451 | 33592

mMalunga 296 | 92.0946 | 0.3111

5. sugUnsninenisuwne TEWINNGN 3 44798 | 1.4933 | 3.2189*

nelungu | 296 | 137.3196 | 0.4639

6. Aulnauinig zninngy | 3 14622 | 04887 | 1.2700

nerlungu 296 | 113.9111 | 0.3848

7. suAnldanelunnsinw =NINNGN 3 13171 | 0439 | 1.2878
WG malungu 296 | 100.9084 | 0.3409
IIUYNAU FEUINNGN 3 21037 | 07012 | 3.2076

nulungu 296 | 64.7087 | 0.2186
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walinmuauuandesauauianalasanisliuinisduginsainienis
wnndresdfireluniinguanguansnsiudumagaciuFoumisuanuuansaessneds

Jumeg Ineld359aamnWid ( Scheffe *s Method ) A9mN374 8

=4 1 1% L °
AMT8 8 LAAN ﬂ"lﬁ‘Llri"EI‘ULVl eI @IMQWU@‘ﬂﬂ‘J‘mV}’N NTUNNELALIRLUA ANRIE

21y 26357 | Houst 4stul | 3645 T | soust 25 Hasan
Anedn | 34198 3.6264 3.6449 3.7619 -
26-35 1] 3.4198 - 0.1066 0.2251 0.3421*
Saust 453014 3.6264 - 0.0185 0.1355
36-451) 3.6449 - 0.1160
Faud 25 Taun | 3.7619 :

ar

* JludAtuneananIziu .05

¥

31nm9e 8 WethuBoudsuiunegnudn fibsluidenssius 25 taaund

Anuenelasanisliuinisaasismenuiaiaden Tudugunsomaenisummedunnsnariu

diaeluifinguany 2635 Thsnguanesaud 25 Uasuniiaauianelaluduglnsninig

q 9

MsunneNNgINguenty 2635 Uuaylinumnuuanselunguengau)



56

M 9 uasmsFauiisuauianelanediheuensdenisiitiniselaamwe g

VREIRUNAINEE

Aunanelasianisliuinig WMAIAIN df ss MS F
wilsusau

1. Aumslitinsreunne FENINNGN 3 0.7619 | 0.2540 | 0.5944
malungu | 296 | 126.4857 | 0.4273

2. mumaiudnisesweuns | seudiengs 3 1.0436 | 03479 | 0.8821

wazgdaalinmmenung nelungu 296 | 116.7384 | 0.3944

3. sumsliiiniseeg FEWINNGN 3 3.1463 | 1.0488 | 1.8256

i nelungu 296 | 170.0389 | 0.5745

4. Frndaandermiemaniy .izudﬁ\ma;u 3 15874 | 05291 | 1.5374
nelungu 296 | 101.8769 | 0.3442

5. sugtnsadnienisunngd TEMINNGN 3 7.0775 | 23592 | 3.4019*
malungu | 296 | 206.2716 | 0.6935

6. snuAlEIelunnsinm FENINNGH 3 2.2407 | 0.7469 | 0.8331

WENLNA mealungu | 296 | 2653893 | 0.8966

FANNNAU FENTNNGN 3 09516 | 03192 | 1.0465
nulungu 296 | 89.7172 | 0.3031
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M1319 11 uaminsuBaumsuaanawelarasgialusianisliuinsreddsaneing

WILRLIALBNATHAT

AMURInalasans ILsNNg LUAAIAITYN df ss MS F
wilsusau
1. AunsiLEnseeuwne FEUINNGN 3 0.6857 | 0.2286 | 0.5897

nelungu 296 | 1147250 | 0.3876

2. AUNTIALENMIIBINEILNG | 52UINNgN 3 1.2289 | 0.4096 | 1.3290
wazg g inswenung nelungu | 296 | 91.2132 | 0.3082
3. fumsliuinisees FENINNGN 3 0.1836 | 0.0612 | 0.1839
dhi nelungu | 296 | 98.4987 | 0.3328
4. FwdaunndaNmanisnm IWINRGN 3 0.5498 | 0.1833 | 05730

nelungs 296 | 94.6802 | 0.3199

5. sugLnsninnanisunne FENINNGH 3 1.9088 | 0.6363 | 1.3464

meulungy 296 | 139.8878 | 0.4726

6. AulnauInIg TTMINNGN 3 0.6785 | 0.2262 | 0.5837

nulungu 296 | 114.6988 | 0.3875

7. dwanldaalumsinm | szudangy 3 03916 | 0.1305 | 0.3795
WELNA melungu 296 | 101.8338 | 0.3440
FANNNFY FEMINNGN | - 3 02250 | 0.0758 | 0.3371

nelungu 296 | 66.5849 | 0.2249
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WURLIRUUNATNBITN

ANanelasianslvizng WWAIAN df ss MS F
utlstlsau

1. AunslitiEmeneaunnd FEUINNGN 3 0.4004 | 0.1335 | 03115
malungu | 296 | 126.8472 | 0.4285

2. fumsiLiEnsreenenLIe | sTudnngy 3 18987 | 0.6329 | 1.6166

wazggaeliinianenuna nelungu 296 | 115.8833 | 0.3915

3. snumsiusnisees FEVINNGH 3 3.2031 | 1.0677 | 1.8593

i nolungu | 206 | 169.9821 | 05743

4. Fdwnadennemenin | seudnangu 3 02086 | 0.0695 | 0.1993
nalungu 296 | 103.2558 | 0.3488

5. fugunsnimanisuwnel FEUINNGN 3 20693 | 0.6898 | 0.9710
nelungy 296 | 210.2799 | 0.7104

6. mumrlganelunsine FEUINNGN 3 14723 | 04908 | 05458

WENLNG nelungu 296 | 266.1577 | 0.8992

AN NG FEUINNGN 3 06922 | 02307 | 0.7590
nmaulungu 296 | 89.9766 | 0.3040
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A39 13 uamnsiFaumsuanianelaresgiaglusiamsliiznsresiseneung

PRLIULUNANNIZALNNTANEN

AuRanalasiansiuinag UMaIAI N df ss MS F
utlslsau

1. dunsbitinnsrasunng FEMINNGN 3 0.7440 | 0.2480 | 0.6402
nelungu 296 | 114.6668 | 0.3874

2. munsLENsIeIne g | seudnngy 3 07288 | 0.2429 | 0.7841

wazgiaelinisweuna nglungs 296 | 91.7134 | 0.3098

3. sumsiEnisees FEUINNGN 3 0.4942 | 0.1674 | 0.4966

i nmelungu | 296 | 98.1881 | 03317

4. Fndaasdeunianienn TEWINNGN 3 26117 | 0.8706 | 2.7823
molungu | 296 | 926183 | 03129

5. sugunsaintenisunmnel TININNGH 3 3.1769 | 1.0590 | 2.2613
nelungu 296 | 138.6197 | 0.4683

6. snulnsunis sTMINngy 3 06249 | 02083 | 05373
nelungs 296 | 114.7524 | 0.3877

7. pnualanalunisinm FEUINNGN 3 0.0698 | 0.0233 | 0.0674

WENLNS nelungs 296 | 102.1557 | 0.3451

FINNNFIY FEUINNGN 3 07235 | 0.2402 | 1.0802
nelungs 296 | 66.0889 | 0.2233
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puanalasianslisnig WHAIAIN df ss MS F
ulsisau

1. fumsWiuEn1sresunng FEVINNGN 3 15001 | 0.5000 | 1.1770
melungn | 296 | 1257476 | 04208 |

2. AMUNTIILTNNTIBINEIUNG | TN NNGH 3 0.7776 | 02592 | 0.6557

wazggaaliniameuna nalungu 296 | 117.0044 | 0.3953

3. mumsliuinnses FEUINNGN 3 13639 | 0.4546 | 0.7832

e nelungu | 296 | 171.1852 | 0.5805

4. FuRuandennemenn | swinangu 3 1.9953 | 0.6651 | 1.7402
nalungs 296 | 101.4690 | 0.3428

5. smuguUnsainanisunng TEUiNNgN 3 55860 | 1.8620 | 2.6656
nelungu 296 | 206.7632 | 0.6985

6. AwArldanelunisinm TEWINNGN 3 14006 | 0.4669 | 05391

WENLNG nmelungu | 296 | 266.2294 | 0.8994

29NN LWINNGY 3 0.5359 | 0.1786 | 0.5866
nelungu 296 | 90.1329 | 0.3045

NAsN 14 wudndihsuanaasinnennsiaBaaidingussdunisAne A1y

P = ] 3 e o = 1% ] ] as 1 =
Haunanala [ﬂ‘t]ﬂ'\i‘iﬂu’:‘ﬂ’ﬁ“ﬂ'ﬂﬁtﬁ\iwEJ’WUW@MQLQEIQT@EJ?’JN‘QT"I@WH TdumnAneniuaenam

e ©° ar

Juddunnedd  uwszillawaniansudunesnunuinglaaueniifinguszdunisinem

= o

fat Sanianalasenisiuinisaeslsanenunavindan lduansneiuatineiiadAny

NWNADA



62

A3 15 wassmauFauiiauanuianalaresdiaslunasdilaauansenisli

Uinsrealsanennaideduunnsunagande

Anuanalaransiiinag filaely flnauan
‘II’B\ITTQWEJ'\UW@WH%H’)
NIANNY ANAUIR t NANHY AN t
X SD. X S.D. X S.D. X S.D.
1. awnisivinissasunne | 3.8060 | 06260 | 37798 | 06030 | 0.29 | 37712 | 06450 | 38646 | 06930 | 0.87
2. funishidmsses 37708 | 0.5380 | 38763 | 06260 | 117 | 35148 | 06220 | 39644 | 0.6420 | 179
neunanazgdaalinig
WENUTS
3. funsbiiinases 36240 | 05610 | 37411 | 06260 | 129 | 35701 | 07520 | 36181 | 08160 | 038
uthii
4 fwdanadesmananin | 35215 | 05420 | 37321 | 06300 | 231 | 33470 | 05850 | 35227 | 0.5880 | 1.90
5. sugunsninemsunnd | 36066 | 06740 | 35893 | 0.7570 | 0.16 | 35675 | 08360 | 3.7604 | 0.8690 | 142
6. sulnaunis 33555 | 0.6200 | 3.5357 | 0.5000 | 1.99
7. fudnldAnalunisinm 31500 | 05690 | 32286 | 06520 | 083 | 31825 | 09210 | 34792 | 1.0410 | 1.84
WHILNA
sy 35908 | 04580 | 37055 | 05260 | 151 | 3.4968 | 05430 | 36587 | 05760 | 1.80
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A9 16 wamansuRuuiisuanuianalazasgilielusanisivinisasdsmeninag

WlagRLunANI LA

prnanelasiansliuinis WWAIAN df ss MS F
wilsilsau

1. AunsbitEnisreaunng FEMINNGN 3 5.4637 | 1.8212 | 4.9031*
nelungs 296 | 109.1477 | 0.3714

2. FumMsIIITNNIIBINENLNe | STUINangN 3 20150 | 06717 | 2.1986

wazgdaalinnsnaiung malungs 296 | 90.4271 | 0.3055

3. funsiuInisees FEUdNaNaN 3 14136 | 04712 | 1.4339

i nmelungy | 296 | 97.2687 | 0.3286

4. Fdawandanyamenin | stadinang 3 21068 | 07023 | 22322
nulungu 296 | 93.1232 | 03146

5. snugLnsninisnisunwng FENINNGH 3 27075 | 0.9025 | 1.9206
malunds | 206 | 139.0892 | 0.4699 |

6. sulntuinig TENINNGN 3 17999 | 0.6000 | 1.5636
nmulungy 296 | 1135774 | 0.3837

7.8 A [aelunisinm FENINNGH 3 15922 | 05307 | 1.5611

NG nMalungs 296 | 100.6333 | 0.3400

TINNNATY TUINNGN 3 16294 | 0.5431 | 2.4665
nmulungu 296 | 665.1892 | 0.2202
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YRIWW ( Scheffe * s Method ) A4AN3N 17

pse 17 wamsmsulBouisuidumaguedileglusiunislitineunndlnadaiuun

AN L6
selg 10,000~ | 20000uwm | lifiswld | sndn 10,000
20,000 Fulyl UINAINN
Anade 3.6410 3.6883 3.8095 3.9538
10,000-20,000 L |  3.6410 , 0.0473 C.1685 0.3128*
20,000 Al | 36883 - 0.1212 0.2655
Taifiswls 3.8095 - 0.1443
SAndn 10,0000 | 3.9538 A -
AU

Anase 17 WethuinFeudiouilusagnudn gusalundisalsd10,000-20,000

= <R ] 2 o ar = ¥ v A L
vnianuewalasanisliuinisreslsaneuiaiames sumsliinseeaunne
wanareiugiaeluiilseliningn 10,000 umasndengugiaglunfisalénindy 10,000
v Hanuaweladunsiisnmsresummduinndingudileslunidisalsd 10,000-20,000

1w uarldnuanuuanselungugilanlundseldinguau
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AT 18 uamansulauiiauaunanelaresdileuansenisiiinisseslamenng

WasmRuunm e ls

ANuanelasianslfuinng WMAIAN df ss MS F
utlstsau
1. funmsbitinisresunwnt FEVINNGH 3 1.0557 | 0.3519 | 0.8254
| nmalungu 296 | 126.1920 | 0.4263
2. sumsbiuimsueaneiuna | szudnengu 3 0.9533 | 03178 | 0.8051
wazgdaelinisnenung melungu | 296 | 116.8287 | 0.3947
3. funsiEnisees FEWININGN 3 23136 | 07712 | 1.3359
i nalungu 296 | 170.8716 | 0.5773
4. Fndwnadennananin FEUINNGN 3 02770 | 0.0923 | 0.2649
nmulungs 296 | 103.1873 | 0.3486
5. fugunsninianisunne FEWINNGH 3 35531 | 1.1844 | 1.6790
nelungs 296 | 208.7921 | 0.7054
6. fupldinelunsinm FENINNGH 3 3.4675 | 1.1558 | 1.2931
e nulungu 296 | 264.1625 | 0.8924
MuNNFY sowdangn | 3 06175 | 0.2088 | 0.6765
nelungu 296 | 90.0513 | 0.3042
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A5 19 uassmaulFaunauanuvanalazesdianlusenisiiiinisaeslsaneiung

WAL BN ANAMNAATIUAANT LT NN 9184 15NN LN AL aE7

Arnienelasiensliunig WUAIAINN df ss MS F
utlsdsau

1. sumsitInisreunned FEWINNGN 2 18.0438 | 9.0219 | 27.5197*
nmeulungu 297 | 97.3669 | 0.3278

2. fumsiiidnisresnenuna | stuanangs 2 11.2496 | 5.6248 | 20.5753*

wazgtaelinimmenuig aelungu | 297 | 81.1926 | 0.2734

3. mMumsliiinisees FEUINNGH 2 7.7036 | 3.8518 | 12.5743%

di naslungu | 297 | 90.9787 | 0.3060

4. FuRauaakeunamenIw | szwinangs 2 7.5393 | 3.7697 | 12.7697*
nelungu 297 | 87.6907 | 0.2953

5. sugUnsainianisunng TEWINNGN 2 6.3318 | 3.1659 | 6.9411*
mulungu 297 | 135.4648 | 0.4561

6. sulnmuing TEUINNGN 2 8.8923 | 4.4462 | 12.4009*
nlungu 297 | 106.4850 | 0.3585

7.5 Al a8 lun195 N TNINNGH 2 31621 | 1.5811 | 4.7402*

WeLNa nulungu 297 | 99.0633 | 0.3335

TINNAU FEWINNGN 2 8.9893 | 4.4946 | 23.0860*
nelungy 297 | 57.8231 | 0.1947
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22N ( Scheffe * s Method ) #9197 20 - 28

M3 20 wassmauFeuiisuidiunagaesdihalusgunsliuinisaeswnnd

ANNARWIL pAnNAAILINR | AdnuAaWiulg | AnuRaiuR
Nad
ﬂ'wa?ia 2.4583 3.3375 3.8945
AMuAAILlLA 2.4583 - 0.8792* 1.4362*
ANAAILLNUNGNY | 3.3375 - 0.5570*
AUAALTIUA 3.8945 -

ar o
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M9 21 uassnisrauiisuiumaguesdihely dumsliiinssemenuiauss

giaelinisweung
ANNNAALIAL poNAAILLNR | ANAAIuLY | A uAAIUA
nNaa
FHLQZQ‘EI 2.7143 3.4286 3.8638
AuAALIL LR 2.7143 . 0.7143* 1.1495%
ANMNAAIIULINUNANN 3.4286 - 0.4352*
ANNAALIUR 3.8638 -

o o

* DuludArynneal

Pezsu .05

d; ° = ] b ) R dld = =3 1
AMNEITN 21 memLﬂ?ﬂmmumumm@wmﬁ qﬂm‘lummwmmmumma

Wiisnnsreelsaneanunain@an i

wenLnauazg e i Tnen g

Tanuanalasanisliusnisdnunis ldusnises

wANFAUNguATANAAIuRaNTTLENNI 199

Tranennamiamihunanuazngundauaasiug

) L nl'd = =3 )
uazngugieluniiamnndniiiuse

nsbiEnsaealsanenunaw aidaathunanuans wiunguitdauAaiugenisiiisns

2189 lNENLNAFNRL R

A9 22 wamansnlBeufaudlumaguadibaly  fumsliEmsteadiiim

AYNARLIY pNAAILlNA | AanAaiutu | AnuAaLius
nad
ﬂ’\lﬁlf‘;ﬂ 3.1250 3.2750 3.7119
ANAATLLLR 3.1250 - 0.1500 0.5869*
ANNAMIULINUNAN 3.2750 - 0.4369
ANNAMIALRA 3.7119 -
* Quladn ”mgmmﬁﬁﬁ?zﬁu 05
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P - , R Py a G
Anese 22 WathuFaudsudusmag  swudidilaaluntianuRniusnents
Wugnnsreslsanenuaii@enlin  dadnunanalasenisiiusnisdrunsdivisnnsees
v v n=i 1 ar 1 -:id o < 1 ¥ o ar =t =, 1
Wantnusnsneiunguiiiianudauiusianisiusniseslsaneunaisdeandiung u

pNAATiusian T LT N et unaaduanguanhinuanuuanda

A3 23 wammsnfFaunamiumsguesdibalu AMudwindeunanianin

ANNNAALTIY A NAAILLNA | AnAadiudiu | AuAsiug
nana
Alaan 2.8333 3.2292 3.6240
ANAnUlR 2.8333 - 0.3959* 0.7907*
ANNAAIIULIUNA 3.2292 - 0.3948
ANNAAWIUA 3.6240 -
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Asn 24 wasenisBaumsuiumagresdtelu suglnsaimensunnd

ANNARLIY pNAAWILLNA | AnmAsWiuLIU | AaNARLTUR
Naa
F’Y]L’vlﬂlﬂ 2.8750 3.3125 3.6602
ANNAALTILINA 2.8750 - 0.4375 0.7852*
ANHAMTIULNUNANY 3.3125 - 0.3477
AATNAATIUR 3.6602 -
* SdnAymaadaTissiy 05

4; a =t ) 0 2 dld = < )
AMNAITN 24 LJJ’ﬂu’]N’]LLE‘?_IUW‘lElULﬂu’i’]ﬂ@‘WU’J’] QiJQﬂIMV]NﬂQ’]Nﬂﬂmumﬂﬂ’]?

Wusn1saaelsanannaiiRan i
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M99 25 wasennFoudisiiusaguesdihaly sulnmuinis

ANNARLIL AuRadiulid | muAawiuty | AuAsuiug
nans
Fade 2.6875 3.0125 3.4590
ANARLTLLLA 2.6875 - 0.3250 0.7715*
ANAMTIULUNANY | 3.0125 - 0.4465*
ANUAALTUA 3.4590 -
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AT 26 wassnsuBaudauiunaguesileely  Fuslddralunsinmnenuia

ANHAALIAL ANAAmLILR | AvuAaTiulg | AuAATIuA
AANN
AnLade 2.9100 3.0000 3.2070
ALAAILlLA 2.9100 - 0.0900 0.2970*

ANHAMILLILNAN 3.0000 - 0.2070

ANNAALITILA 3.2070
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=4 ) 9 ¥ = 2
AT 27 LLZ‘lﬂQﬂWﬁ‘LLE‘EIUL‘VI‘EI'IJLﬂui"]ﬂﬁ]‘ﬂ’ﬂdEﬂﬂ']E!Iurrﬁ“]]‘ﬂ\?u‘i‘ﬂ”\‘i?’)lmﬂﬁ’]u

ANMNAALAU AMNAAILLNG | ANAAIULNY | AuAAIUA
nad
ﬂ"uﬂgﬂ 2.7819 3.2574 3.6806
AuAAIU LA 2.7819 - 0.4755 0.8987*
ANNAAIULNUNGY 3.2574 - 0.4232*
ANNNARUA 3.6806 -
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~ dl ° P ) [ dld = =4 ’ %4
e 27 WeuBoudauilusmad  wudrdieslunfianuratiudenisii

UL o =

= or = 1ed =] 3 Y R ar 1 d'tal
UIn13999lsanenaw s i !ﬂNﬂQ’lﬁJW\?‘W‘ﬂi’ﬂm@ﬂ’]ﬂﬂlﬁ‘ﬂ’]‘a‘LLﬂﬂﬁl’NﬂUﬂ@N'ﬂNﬂ’)".llﬂﬂm

sanisliuinmsreslsameuiai adaanuazng uiielunianuAnsiunenisiisnisee

T2aneu1aiR a0 una Nt A NLANAAUNANR I A NAATUAEMT IR LT MIaalss

e

wenunavadenfdiunguanuA adiudanisiudmereslsanenunaia@eaonguan liny

ANTHLLANFANY



73

AN 28 uammauFauiisuanuianalaresdilauansenisiiiinisaeslsamweiuna

WAL UNATHAMNAATIUAB N IHLEN5189 15aN e U

AHRanalasanisliTng LUAAIH df ss MS F
wilsusau
1. sunsliiinisreunnel FENINNGH 2 15.8912 | 7.9456 | 21.1918*

nalungy 297 | 111.3565 | 0.3749

2. AUMIWLENTIRINEIA | sendnengu 2 23.5507 | 11.7754 | 37.1138*
wazggaelinimmenung malungu | 297 | 942313 | 03173
3. funsiuinisaes FENINNGH 2 25.8908 | 12.9454 | 26.1027*
dwiii nelungu | 297 | 147.2944 | 0.4959
4. Fndewondeamenionm | szwinengu 2 13.4476 | 6.7238 | 22.1844*

malungs 297 | 90.0168 | 0.3031

5. AuaLnsainanisunng FEUINNGN 2 234514 | 14.2257 | 229749*

nelungu 297 | 183.8978 | 0.6192

6. sumldarelunisinem FEWINNGN 2 20.8999 | 10.4500 | 12.5791*
WHILNG nelungu 297 | 246.7301 | 0.8307
AN FEWINNGN 2 19.3671 | 9.6836 | 40.3360*

maulungu 297 | 713016 | 0.2401
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thguanifipuAaiuaan s IFUsA19se W daunanalasantsliusnnsas

o  ar =

TranenuaidaadunisliunmnsuuanssiuednsidadAynisatiainszau .05



74
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WalimInuANLANG WIzALAMNAINe lasan TN sraaunndateilaauen
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ninguaaliuansniuiumagasiinFauiauanuuansdwsesrnadeiiunesg  tneld

A8uBa WA ( Scheffes * s Method ) #9mN9N 29 - 38

M3 29 uamnisueuwsuiiunegeedibhauen dumslitanissasunng

ANNAALIAU ANAnILlNG | AnAaiuu | AnuAALIuR
naN
et 2.9167 3.4203 3.9126
AuAnIiLlLA 2.9167 - 0.5036 0.9959*
ANNAATULINUNAN 3.4203 - 0.4923*
ANTNAATUA 3.9126 -
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M3 30 wasmsifrauismdunegrediauen  aunslitIniTremenLnauas

g iniswenung
ANTNARLIIL ArNAaILlNR | AnAadiuug | AnuAmiuA
nad
e 2.6333 3.0821 3.6999
ANAnLLINA 2.6333 . 0.4488 1.0866*
ANNAAILLNUNAY 3.0821 - 0.6178*
ANNAALIUA 3.6999 -
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AN 32 ugaensifseuisuidumageesdiiauen AMufawindaunienanw

ANTNAALAL A uAATILLA | mnNAATiuLY | A uAAIuR
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et 2.6136 3.0343 3.4922
ANHATLLNR 2.6136 - 0.4207 0.8786*
AMNAAWULNUNANS 3.0343 - 0.4579*
AVINAALAUA 3.4922 -
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4 3.2651 17 4.4540 30 4.3253
5 41393 18 3.6247 31 2.8914
6 3.5024 19 2.4993 32 2.6092
7 41278 20 33195 33 3.4674
8 3.8578 21 41140 34 1.8372
9 3.6012 22 47928 35 42120
10 4.8373 23 4.5440 36 3.3701
1 4.8928 24 2.2968 37 3.0354
12 3.8584 25 2.7890 38 3.1894
13 41496 26 3.2728
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The purpose of this research was to study patients’ satisfaction toward service
of Huachiew Hospital in Bangkok. Patients” satisfaction were 7 aspect ; doctorservice, nurse
andnurse aid service, official service, physical environment, medical tools, nutrition, and
medical fee, respectively.  The 600 subject were in-patients and out-patients, each group
were 150 males and 150 females. The instrument was satisfacted questionnaire. The data
were analysed by t-test andanalysis of variance.

The results were as follow :

1. Every groups of in-patients felt highly satisfaction toward service of Huachiew
Hospital ; they were male and female, age, occupation, education level, residental area and
income groups, respectively.

2. Out-patients felt moderatly and highly satisfaction toward service of Huachiew
Hospital as follow :

2.1 Male and female patients felt highly satisfaction toward service of Huachiew
Hospital.

2.2 Age group of lower 25 years old and over 46 yearsold  felt highly
satisfaction toward service of Huachiew Hospital but there were mcderatly satisfaction of
26-35 years old groups and 36-45 years old group.

2.3 Occupated group felt not satisfied of government, official and non-working
group, but working group or private business group felt  moderatly satisfaction toward
service of Huachiew Hospital.

2.4 Education group felt moderatly and highly satisfaction toward service of
Huachiew Hospital as follow : non-education, elementary and over bachelor group felt
moderatly satisfaction, but mathayum suksa group felt highly satisfaction.

2.5 Residental area group ; Bangkok and provience group, felt highly satisfaction
toward service of Huachiew Hospital.

2.6 Income group felt moderatly and highly satisfaction toward service of
Huachiew Hospital as follows : non-income and lower 10,000 bath income group felt

highly satisfaction, but 10,000-20,000 bath income group felt moderately satisfaction.



3. A comparison of in-patients’ satisfaction of variance variables; gender, age,
occupation, educational level, residental area, income and opinion toward service of
Huachiew Hospital were as follow :

3.1 There was no significantly difference of gender in-patients’ satisfaction
except medical fee aspect found significantly difference of male and female in-patients
satisfaction at .05 level.

3.2 There was no significantly difference of age group of in-patients’
satisfaction except over 25 years old and 26-35 years old group found significantly
difference of their satisfaction at .05 level.

3.3 There was no significantly difference of in-patients’ satisfaction of
residental area and occupated group.

3.4 There was no significantly except doctor service aspect of lower 10,000
bath income group felt more satisfied than 10,000-20,000 bath income group at .05
level.

3.5 There was significantly difference of opinion toward service of Huachiew
Hospital of in-patients’ satisfaction at .05 level.

4. A comparison of out-patients’ satisfaction of variance variables:

4.1 There was no significantly difference of satisfaction between male and
female out-patients. |

4.2 There was no significantly diffence of satisfaction except medicaltools,
over 25 years old group felt significantly more satisfaction than 26-35 years old group
at .05 level.

4.3 There were nosignificantly difference of satisfaction among out-patients
group of educational level, residental are, occupation and income.

4.4 Threr was significantly difference of satisfaction among out-patients group

of different opinion toward service of Huachiew Hospital at .05 level.
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MS Ui ANRALYBINALINNNAIASY V3B Mean Squares
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794 300 100.00
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Jumeg Ineld359aamnWid ( Scheffe *s Method ) A9mN374 8

=4 1 1% L °
AMT8 8 LAAN ﬂ"lﬁ‘Llri"EI‘ULVl eI @IMQWU@‘ﬂﬂ‘J‘mV}’N NTUNNELALIRLUA ANRIE

21y 26357 | Houst 4stul | 3645 T | soust 25 Hasan
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26-35 1] 3.4198 - 0.1066 0.2251 0.3421*
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Faud 25 Taun | 3.7619 :
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Aunanelasianisliuinig WMAIAIN df ss MS F
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1. Aumslitinsreunne FENINNGN 3 0.7619 | 0.2540 | 0.5944
malungu | 296 | 126.4857 | 0.4273

2. mumaiudnisesweuns | seudiengs 3 1.0436 | 03479 | 0.8821
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malungu | 296 | 206.2716 | 0.6935

6. snuAlEIelunnsinm FENINNGH 3 2.2407 | 0.7469 | 0.8331

WENLNA mealungu | 296 | 2653893 | 0.8966

FANNNAU FENTNNGN 3 09516 | 03192 | 1.0465
nulungu 296 | 89.7172 | 0.3031
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walinsuanuuansaszduatuianaladanisliuinisdnugineninaesms
= j <l ]
ANAuFaRsuAMNLANFINL8Y

unvdaasdiloauan  Ninguatguansiaiuiluseg

Anedtiumag lnuldigaesawin ( Scheffe * s Method ) Famn919 10

AN 10 wanemsuleuwaudunegueedihauandugunnimmanisunnglaaduun

AN
81 26-357) | 364511 | soust 25 Tanan | moust 45 Tawl
ANeAY | 34040 | 35692 3.7500 3.7604
2635 1) 3.4040 - 0.1652 0.3460* 0.3564
36-45 1] 3.5692 - 0.1808 0.1912
Faum2s Taawn | 3.7500 - 0.0104
faust 45 Tl | 37604 -
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M1319 11 uaminsuBaumsuaanawelarasgialusianisliuinsreddsaneing

WILRLIALBNATHAT

AMURInalasans ILsNNg LUAAIAITYN df ss MS F
wilsusau
1. AunsiLEnseeuwne FEUINNGN 3 0.6857 | 0.2286 | 0.5897

nelungu 296 | 1147250 | 0.3876

2. AUNTIALENMIIBINEILNG | 52UINNgN 3 1.2289 | 0.4096 | 1.3290
wazg g inswenung nelungu | 296 | 91.2132 | 0.3082
3. fumsliuinisees FENINNGN 3 0.1836 | 0.0612 | 0.1839
dhi nelungu | 296 | 98.4987 | 0.3328
4. FwdaunndaNmanisnm IWINRGN 3 0.5498 | 0.1833 | 05730

nelungs 296 | 94.6802 | 0.3199

5. sugLnsninnanisunne FENINNGH 3 1.9088 | 0.6363 | 1.3464

meulungy 296 | 139.8878 | 0.4726

6. AulnauInIg TTMINNGN 3 0.6785 | 0.2262 | 0.5837

nulungu 296 | 114.6988 | 0.3875

7. dwanldaalumsinm | szudangy 3 03916 | 0.1305 | 0.3795
WELNA melungu 296 | 101.8338 | 0.3440
FANNNFY FEMINNGN | - 3 02250 | 0.0758 | 0.3371

nelungu 296 | 66.5849 | 0.2249
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= <8 2 ’ v o
AN 12 LLZQG’Nﬂ’]?LlE‘EIUL'VIFJ‘LIﬂ’]’]NW\TWﬂl’Q‘D’ﬂQQﬂQ?_luﬂﬂﬂﬂﬂ’]?‘LﬂU?ﬂ’]i"ﬂ'ﬂQT?QWﬁ’]UW@

WURLIRUUNATNBITN

ANanelasianslvizng WWAIAN df ss MS F
utlstlsau

1. AunslitiEmeneaunnd FEUINNGN 3 0.4004 | 0.1335 | 03115
malungu | 296 | 126.8472 | 0.4285

2. fumsiLiEnsreenenLIe | sTudnngy 3 18987 | 0.6329 | 1.6166

wazggaeliinianenuna nelungu 296 | 115.8833 | 0.3915

3. snumsiusnisees FEVINNGH 3 3.2031 | 1.0677 | 1.8593

i nolungu | 206 | 169.9821 | 05743

4. Fdwnadennemenin | seudnangu 3 02086 | 0.0695 | 0.1993
nalungu 296 | 103.2558 | 0.3488

5. fugunsnimanisuwnel FEUINNGN 3 20693 | 0.6898 | 0.9710
nelungy 296 | 210.2799 | 0.7104

6. mumrlganelunsine FEUINNGN 3 14723 | 04908 | 05458

WENLNG nelungu 296 | 266.1577 | 0.8992

AN NG FEUINNGN 3 06922 | 02307 | 0.7590
nmaulungu 296 | 89.9766 | 0.3040
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A39 13 uamnsiFaumsuanianelaresgiaglusiamsliiznsresiseneung

PRLIULUNANNIZALNNTANEN

AuRanalasiansiuinag UMaIAI N df ss MS F
utlslsau

1. dunsbitinnsrasunng FEMINNGN 3 0.7440 | 0.2480 | 0.6402
nelungu 296 | 114.6668 | 0.3874

2. munsLENsIeIne g | seudnngy 3 07288 | 0.2429 | 0.7841

wazgiaelinisweuna nglungs 296 | 91.7134 | 0.3098

3. sumsiEnisees FEUINNGN 3 0.4942 | 0.1674 | 0.4966

i nmelungu | 296 | 98.1881 | 03317

4. Fndaasdeunianienn TEWINNGN 3 26117 | 0.8706 | 2.7823
molungu | 296 | 926183 | 03129

5. sugunsaintenisunmnel TININNGH 3 3.1769 | 1.0590 | 2.2613
nelungu 296 | 138.6197 | 0.4683

6. snulnsunis sTMINngy 3 06249 | 02083 | 05373
nelungs 296 | 114.7524 | 0.3877

7. pnualanalunisinm FEUINNGN 3 0.0698 | 0.0233 | 0.0674

WENLNS nelungs 296 | 102.1557 | 0.3451

FINNNFIY FEUINNGN 3 07235 | 0.2402 | 1.0802
nelungs 296 | 66.0889 | 0.2233
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puanalasianslisnig WHAIAIN df ss MS F
ulsisau

1. fumsWiuEn1sresunng FEVINNGN 3 15001 | 0.5000 | 1.1770
melungn | 296 | 1257476 | 04208 |

2. AMUNTIILTNNTIBINEIUNG | TN NNGH 3 0.7776 | 02592 | 0.6557

wazggaaliniameuna nalungu 296 | 117.0044 | 0.3953

3. mumsliuinnses FEUINNGN 3 13639 | 0.4546 | 0.7832

e nelungu | 296 | 171.1852 | 0.5805

4. FuRuandennemenn | swinangu 3 1.9953 | 0.6651 | 1.7402
nalungs 296 | 101.4690 | 0.3428

5. smuguUnsainanisunng TEUiNNgN 3 55860 | 1.8620 | 2.6656
nelungu 296 | 206.7632 | 0.6985

6. AwArldanelunisinm TEWINNGN 3 14006 | 0.4669 | 05391

WENLNG nmelungu | 296 | 266.2294 | 0.8994

29NN LWINNGY 3 0.5359 | 0.1786 | 0.5866
nelungu 296 | 90.1329 | 0.3045

NAsN 14 wudndihsuanaasinnennsiaBaaidingussdunisAne A1y
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A3 15 wassmauFauiiauanuianalaresdiaslunasdilaauansenisli

Uinsrealsanennaideduunnsunagande

Anuanalaransiiinag filaely flnauan
‘II’B\ITTQWEJ'\UW@WH%H’)
NIANNY ANAUIR t NANHY AN t
X SD. X S.D. X S.D. X S.D.
1. awnisivinissasunne | 3.8060 | 06260 | 37798 | 06030 | 0.29 | 37712 | 06450 | 38646 | 06930 | 0.87
2. funishidmsses 37708 | 0.5380 | 38763 | 06260 | 117 | 35148 | 06220 | 39644 | 0.6420 | 179
neunanazgdaalinig
WENUTS
3. funsbiiinases 36240 | 05610 | 37411 | 06260 | 129 | 35701 | 07520 | 36181 | 08160 | 038
uthii
4 fwdanadesmananin | 35215 | 05420 | 37321 | 06300 | 231 | 33470 | 05850 | 35227 | 0.5880 | 1.90
5. sugunsninemsunnd | 36066 | 06740 | 35893 | 0.7570 | 0.16 | 35675 | 08360 | 3.7604 | 0.8690 | 142
6. sulnaunis 33555 | 0.6200 | 3.5357 | 0.5000 | 1.99
7. fudnldAnalunisinm 31500 | 05690 | 32286 | 06520 | 083 | 31825 | 09210 | 34792 | 1.0410 | 1.84
WHILNA
sy 35908 | 04580 | 37055 | 05260 | 151 | 3.4968 | 05430 | 36587 | 05760 | 1.80
anmsw 15 wuddithaluusihsuanteslsaneunaiaiee ieglu
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A9 16 wamansuRuuiisuanuianalazasgilielusanisivinisasdsmeninag

WlagRLunANI LA

prnanelasiansliuinis WWAIAN df ss MS F
wilsilsau

1. AunsbitEnisreaunng FEMINNGN 3 5.4637 | 1.8212 | 4.9031*
nelungs 296 | 109.1477 | 0.3714

2. FumMsIIITNNIIBINENLNe | STUINangN 3 20150 | 06717 | 2.1986

wazgdaalinnsnaiung malungs 296 | 90.4271 | 0.3055

3. funsiuInisees FEUdNaNaN 3 14136 | 04712 | 1.4339

i nmelungy | 296 | 97.2687 | 0.3286

4. Fdawandanyamenin | stadinang 3 21068 | 07023 | 22322
nulungu 296 | 93.1232 | 03146

5. snugLnsninisnisunwng FENINNGH 3 27075 | 0.9025 | 1.9206
malunds | 206 | 139.0892 | 0.4699 |

6. sulntuinig TENINNGN 3 17999 | 0.6000 | 1.5636
nmulungy 296 | 1135774 | 0.3837

7.8 A [aelunisinm FENINNGH 3 15922 | 05307 | 1.5611

NG nMalungs 296 | 100.6333 | 0.3400

TINNNATY TUINNGN 3 16294 | 0.5431 | 2.4665
nmulungu 296 | 665.1892 | 0.2202
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YRIWW ( Scheffe * s Method ) A4AN3N 17

pse 17 wamsmsulBouisuidumaguedileglusiunislitineunndlnadaiuun

AN L6
selg 10,000~ | 20000uwm | lifiswld | sndn 10,000
20,000 Fulyl UINAINN
Anade 3.6410 3.6883 3.8095 3.9538
10,000-20,000 L |  3.6410 , 0.0473 C.1685 0.3128*
20,000 Al | 36883 - 0.1212 0.2655
Taifiswls 3.8095 - 0.1443
SAndn 10,0000 | 3.9538 A -
AU

Anase 17 WethuinFeudiouilusagnudn gusalundisalsd10,000-20,000

= <R ] 2 o ar = ¥ v A L
vnianuewalasanisliuinisreslsaneuiaiames sumsliinseeaunne
wanareiugiaeluiilseliningn 10,000 umasndengugiaglunfisalénindy 10,000
v Hanuaweladunsiisnmsresummduinndingudileslunidisalsd 10,000-20,000

1w uarldnuanuuanselungugilanlundseldinguau
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AT 18 uamansulauiiauaunanelaresdileuansenisiiinisseslamenng

WasmRuunm e ls

ANuanelasianslfuinng WMAIAN df ss MS F
utlstsau
1. funmsbitinisresunwnt FEVINNGH 3 1.0557 | 0.3519 | 0.8254
| nmalungu 296 | 126.1920 | 0.4263
2. sumsbiuimsueaneiuna | szudnengu 3 0.9533 | 03178 | 0.8051
wazgdaelinisnenung melungu | 296 | 116.8287 | 0.3947
3. funsiEnisees FEWININGN 3 23136 | 07712 | 1.3359
i nalungu 296 | 170.8716 | 0.5773
4. Fndwnadennananin FEUINNGN 3 02770 | 0.0923 | 0.2649
nmulungs 296 | 103.1873 | 0.3486
5. fugunsninianisunne FEWINNGH 3 35531 | 1.1844 | 1.6790
nelungs 296 | 208.7921 | 0.7054
6. fupldinelunsinm FENINNGH 3 3.4675 | 1.1558 | 1.2931
e nulungu 296 | 264.1625 | 0.8924
MuNNFY sowdangn | 3 06175 | 0.2088 | 0.6765
nelungu 296 | 90.0513 | 0.3042
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A5 19 uassmaulFaunauanuvanalazesdianlusenisiiiinisaeslsaneiung

WAL BN ANAMNAATIUAANT LT NN 9184 15NN LN AL aE7

Arnienelasiensliunig WUAIAINN df ss MS F
utlsdsau

1. sumsitInisreunned FEWINNGN 2 18.0438 | 9.0219 | 27.5197*
nmeulungu 297 | 97.3669 | 0.3278

2. fumsiiidnisresnenuna | stuanangs 2 11.2496 | 5.6248 | 20.5753*

wazgtaelinimmenuig aelungu | 297 | 81.1926 | 0.2734

3. mMumsliiinisees FEUINNGH 2 7.7036 | 3.8518 | 12.5743%

di naslungu | 297 | 90.9787 | 0.3060

4. FuRauaakeunamenIw | szwinangs 2 7.5393 | 3.7697 | 12.7697*
nelungu 297 | 87.6907 | 0.2953

5. sugUnsainianisunng TEWINNGN 2 6.3318 | 3.1659 | 6.9411*
mulungu 297 | 135.4648 | 0.4561

6. sulnmuing TEUINNGN 2 8.8923 | 4.4462 | 12.4009*
nlungu 297 | 106.4850 | 0.3585

7.5 Al a8 lun195 N TNINNGH 2 31621 | 1.5811 | 4.7402*

WeLNa nulungu 297 | 99.0633 | 0.3335

TINNAU FEWINNGN 2 8.9893 | 4.4946 | 23.0860*
nelungy 297 | 57.8231 | 0.1947
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‘ﬂl 2 1 ar <2 1 YV a Ly 2 tdl
Waliinsuanuuans 1szd uAunnalasanisWiuinisresunnedaasgdilonlun
= 4 2 ’ ar 18 ¥ = ] ] = ) sl
fingunelduansraiudumagilduBaumouanuuanseessnasamiuneg lnaldia

22N ( Scheffe * s Method ) #9197 20 - 28

M3 20 wassmauFeuiisuidiunagaesdihalusgunsliuinisaeswnnd

ANNARWIL pAnNAAILINR | AdnuAaWiulg | AnuRaiuR
Nad
ﬂ'wa?ia 2.4583 3.3375 3.8945
AMuAAILlLA 2.4583 - 0.8792* 1.4362*
ANAAILLNUNGNY | 3.3375 - 0.5570*
AUAALTIUA 3.8945 -

ar o

* JdudnAtyneatnnszau .05

A o P , VW PRy a &
AMNFAITI 20 LuﬂququﬁﬂULVIﬂULﬂu?qﬂ@ WLIQ"IQﬂ’)ﬂh&ﬂﬂﬂﬂﬂﬂﬂLﬂ‘Lﬂﬂ@ﬂ%‘

Tusnasdrunisunndaaelsananuiarindaalus JanunanalagiunislduInnsAu

[
ol

nsunnduansiunguiiiianudniusanisliiznisseslanewaiideslunataue
a o o '\ v P a @ 3 a o =
ANAALIIUR daugilneluniinouAnsiusiansliniEnisreslsanenuaiaiaeniu
=

e Hanuienelausnsieiunguiianudauiusenisiuiniseesisameiung

o =
NN



68

M9 21 uassnisrauiisuiumaguesdihely dumsliiinssemenuiauss

giaelinisweung
ANNNAALIAL poNAAILLNR | ANAAIuLY | A uAAIUA
nNaa
FHLQZQ‘EI 2.7143 3.4286 3.8638
AuAALIL LR 2.7143 . 0.7143* 1.1495%
ANMNAAIIULINUNANN 3.4286 - 0.4352*
ANNAALIUR 3.8638 -

o o

* DuludArynneal

Pezsu .05

d; ° = ] b ) R dld = =3 1
AMNEITN 21 memLﬂ?ﬂmmumumm@wmﬁ qﬂm‘lummwmmmumma

Wiisnnsreelsaneanunain@an i

wenLnauazg e i Tnen g

Tanuanalasanisliusnisdnunis ldusnises

wANFAUNguATANAAIuRaNTTLENNI 199

Tranennamiamihunanuazngundauaasiug

) L nl'd = =3 )
uazngugieluniiamnndniiiuse

nsbiEnsaealsanenunaw aidaathunanuans wiunguitdauAaiugenisiiisns

2189 lNENLNAFNRL R

A9 22 wamansnlBeufaudlumaguadibaly  fumsliEmsteadiiim

AYNARLIY pNAAILlNA | AanAaiutu | AnuAaLius
nad
ﬂ’\lﬁlf‘;ﬂ 3.1250 3.2750 3.7119
ANAATLLLR 3.1250 - 0.1500 0.5869*
ANNAMIULINUNAN 3.2750 - 0.4369
ANNAMIALRA 3.7119 -
* Quladn ”mgmmﬁﬁﬁ?zﬁu 05



69

P - , R Py a G
Anese 22 WathuFaudsudusmag  swudidilaaluntianuRniusnents
Wugnnsreslsanenuaii@enlin  dadnunanalasenisiiusnisdrunsdivisnnsees
v v n=i 1 ar 1 -:id o < 1 ¥ o ar =t =, 1
Wantnusnsneiunguiiiianudauiusianisiusniseslsaneunaisdeandiung u

pNAATiusian T LT N et unaaduanguanhinuanuuanda

A3 23 wammsnfFaunamiumsguesdibalu AMudwindeunanianin

ANNNAALTIY A NAAILLNA | AnAadiudiu | AuAsiug
nana
Alaan 2.8333 3.2292 3.6240
ANAnUlR 2.8333 - 0.3959* 0.7907*
ANNAAIIULIUNA 3.2292 - 0.3948
ANNAAWIUA 3.6240 -
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The purpose of this research was to study patients’ satisfaction toward service
of Huachiew Hospital in Bangkok. Patients” satisfaction were 7 aspect ; doctorservice, nurse
andnurse aid service, official service, physical environment, medical tools, nutrition, and
medical fee, respectively.  The 600 subject were in-patients and out-patients, each group
were 150 males and 150 females. The instrument was satisfacted questionnaire. The data
were analysed by t-test andanalysis of variance.

The results were as follow :

1. Every groups of in-patients felt highly satisfaction toward service of Huachiew
Hospital ; they were male and female, age, occupation, education level, residental area and
income groups, respectively.

2. Out-patients felt moderatly and highly satisfaction toward service of Huachiew
Hospital as follow :

2.1 Male and female patients felt highly satisfaction toward service of Huachiew
Hospital.

2.2 Age group of lower 25 years old and over 46 yearsold  felt highly
satisfaction toward service of Huachiew Hospital but there were mcderatly satisfaction of
26-35 years old groups and 36-45 years old group.

2.3 Occupated group felt not satisfied of government, official and non-working
group, but working group or private business group felt  moderatly satisfaction toward
service of Huachiew Hospital.

2.4 Education group felt moderatly and highly satisfaction toward service of
Huachiew Hospital as follow : non-education, elementary and over bachelor group felt
moderatly satisfaction, but mathayum suksa group felt highly satisfaction.

2.5 Residental area group ; Bangkok and provience group, felt highly satisfaction
toward service of Huachiew Hospital.

2.6 Income group felt moderatly and highly satisfaction toward service of
Huachiew Hospital as follows : non-income and lower 10,000 bath income group felt

highly satisfaction, but 10,000-20,000 bath income group felt moderately satisfaction.



3. A comparison of in-patients’ satisfaction of variance variables; gender, age,
occupation, educational level, residental area, income and opinion toward service of
Huachiew Hospital were as follow :

3.1 There was no significantly difference of gender in-patients’ satisfaction
except medical fee aspect found significantly difference of male and female in-patients
satisfaction at .05 level.

3.2 There was no significantly difference of age group of in-patients’
satisfaction except over 25 years old and 26-35 years old group found significantly
difference of their satisfaction at .05 level.

3.3 There was no significantly difference of in-patients’ satisfaction of
residental area and occupated group.

3.4 There was no significantly except doctor service aspect of lower 10,000
bath income group felt more satisfied than 10,000-20,000 bath income group at .05
level.

3.5 There was significantly difference of opinion toward service of Huachiew
Hospital of in-patients’ satisfaction at .05 level.

4. A comparison of out-patients’ satisfaction of variance variables:

4.1 There was no significantly difference of satisfaction between male and
female out-patients. |

4.2 There was no significantly diffence of satisfaction except medicaltools,
over 25 years old group felt significantly more satisfaction than 26-35 years old group
at .05 level.

4.3 There were nosignificantly difference of satisfaction among out-patients
group of educational level, residental are, occupation and income.

4.4 Threr was significantly difference of satisfaction among out-patients group

of different opinion toward service of Huachiew Hospital at .05 level.
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