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The purposes of this research were to study and compare opinions
of Sukhothai Thammathirat Open University tutors in regard to tutoring
services as provided by Sukhothat Thammghhirat Ogen University.

The sampling population consisted of 250 tutaors who were selected
from 1,293 tutors who took part in the second semester of Lhe scademic
yesrr 1992, The multistage sampling technfque was used as the selection
met.had.

The instrument used for collecting data wes s five-point rating
stale questionnaire constructed hy the researcher. The statistics used
for analysing data included mean, standard deviation and t-test,

The findings were as follaws:

. Tutars in general indicated that tutoring services as provided
by Sukhothat Thammathirat Open University were good in all aspects. In
statistical ranking order, teaching methadology had & mean of 4.37,
teaching media had a mean of 3.79, teaching location had a mesn af 3.39,
teaching period hed & mean of 3.36, land tuboring clients had & mesn of
3.31.

2. Comparison of tutors' apiﬁions regarding tutoring servicas in
5 espacts were made based on various varishles namely sexes, educaticnal
backgrounds, types of tutors, subject areas, and tutaring experiences.

2.1 Tutors with different sexes had no statistical stignificance
in opinion difference regarding the tutoring services in the areas gof
teaching methodology, teaching medis, teaching period, tutoring clients
and teaching location.

2.2 Tutors with different educational back#rounds were found
to have different opinions in regard to teaching methodology and'butubing
clients at a .01 level of significance. For teaching media, the

difference was found at a .05 level of significance, while the areas aof



teaching period and teaching location were found to have no statistical
significancae.

2.3 Different types of tutars had different opinions regarding
tutaring services in the areas of teaching medis, teaching pericd and
tutaring clients, The statistical difference for this particular aspect
was found at & .0l level of significance. For teaching wethodology and
teaching location, the difference in opinfions was found to have no
statistical significance.

2.4 Tutors who taught in different subject areas were found
to have diffaerent apinions in regard to teaching media at a .0l level
of significance, and tutoring clients at & .05 level of significance.
For teaching methodalogy, teaching period and teaching location, the
diffarence in opinions was found to have no statistical significance.

2.5 Tutors with different Lutoring experiencas were found to
have different apinions regarding teaching methodology and tutaring
clients at 8 .05 level of significance. For teacghing media, teaching
period and teaching location, the difference in opinions was found ta
have no statistical significence.

3. Suggestions sand guidelines for {mprovement of tutorials
quality as indicated by tutors are as faollows!

3.1 Tutoring services should be provided in the form of
seminar or symposium.

3.2 Tutors should be well prepared for the tutoring services
both in terms of contents and instructional technigues.

3.3 Sukhothai Thammathirat Open University shauld continucusly
evaluate and imprave tutdring services.

3.4 Sukhothal Thammathirat Open Unlversity should produce
visual materials that are complete, correct in contents, up to date and

interesting in format,



3.5 Sukhothat Thammathirat Open University should davelop
additional teaching media and improve existing ones far tutoring
services,

3.6 Sukhothai Themmathirat Open University should have more
tutaoring time avalleble for courses that have s lot. of information and
are difficult to understand.

3.7 Sukhothai Thammathirat QOpen University should conduct
enough publicity so that students are able to understand the importance
and main objectives of tutoring services. As part of the publicity,
studentes should also he encouraged to study the course materials haefore
sttending tutorial sessions.

3.8 Sukhothai Thammsthirat Open University should have
necessary personnel ta coordinate with verious study centers sg that
appropriste tLeaching environments, teachings sids and local staff to

facilitate the tutarial process were readily available,



	Title
	Cover
	Content
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Bibliography
	Appendix
	Vita
	Abstract

