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This research aims to study the factors of motivation, trust, and the
characteristics of social commerce influencing the purchasing decisions of Generation Y
consumers on apparel via Facebook Live in Thailand. The sample group consisted of
400 members of Generation Y who had bought apparel over Facebook Live. It was
found that most of the respondents were female, aged 29-34, with a Bachelor&#39;s
degree, worked as private employees, and had a monthly income of 30,001-40,000
Baht. The motivation, trust and the characteristics of social commerce influencing the
purchasing decisions of Generation Y consumers on apparel via Facebook Live in
Thailand were at a high level overall. The hypothesis testing results revealed the
following: (1) the motivation factor affected decisions to purchase apparel via Facebook
Live; (2) the trust factor affecting decisions to buy apparel via Facebook Live; (3) the
characteristics of social media factors affecting decisions to buy apparel via Facebook
Live among Generation Y consumers at a statistically significant level of 0.01 and 0.05,

respectively.

Keyword : Motivation, Trust, Characteristics of Social Media, Gen Y, Facebook Live
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. . . . 1 A 2% % A 6 1 v b v
Search Engine Optimization (SEO) lunnsdaeinasfudnvisauusussinerlignAumanng
v v 1 1 v
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LATWRNUNNITRE AU ANIANLR Instagram Live NiFuduazngu Influencer nasliaanu
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Aun: Steps Academy. (2064). L‘Vlﬁﬁﬂﬂﬁﬁ‘ﬁﬁlnstagram SEO aNNEedInIanNITALUN
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Shopee
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u

¥ ¥

nesaAsasnludl A.¢A. 2009 ;e Forrest Li Shopee Hnnsiaivinasnesaniia FususaanIg

=

\{lu Marketplace laadgiuuugsiafluwundudinaniugusing visa C2C uazsannfilaliug
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a o Y a
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a

dszinmginaniBidannseting 289nnusatiin 81119 1uNLLRAL BUAIATNINLAZAIININ

AuAuduazian urldi irsesliow ailnsalndn uazqinsnloueusd doulnnjduslungs
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q 9
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Shopee NlfFuANTanuazANaulaatenInanguinagane laun
NAENEN1TAUATHNNIAAIAUTTAN NN ALY WadUT 12 FusiAN 2562 118
TUsluduansnAn “Shopee 12.12 Birthday Sale” AM888ANMUNERUAIATUIN 80 RIUTU
ul/ 3 a = o a v Y o ol/ o Y a
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1 12 1
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a = Ve o pRpm o o P
anIIAINNIABL Iuﬂ 2562 WLINANUIANGI LV]WNMWH@?Lﬂu@QMQ@WNH@@ﬂqﬂﬂsﬁ‘ﬂﬂﬂma‘ﬂ Iu
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v
) k% 1

uzREaiudIndndeniw gassnll uazana NensnaAuinsunnsTaduAINIl Shopee
Qaﬁqmiuﬁwm’%‘iﬂmﬂ (PR News, 2562)

AMANLR  (Feature) AUUNAUANALEZUNIN (Image Search) NaneLAL
AnaFesnsesiinasalng lunstedudeaulmiinuinsdnitlede avldiunauian

dgj 1 ] &I dl rdl = a a v
NnTuaingsialiles lasanniun @E!VIﬁVIN’ﬂ‘LIﬂ’J”ISJ@ZWJﬂ@U’]EILL@%Nﬂ?i@‘V]ﬁﬂ’]‘W ALUN
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a
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AMUANLIR Live Streaming LU Shopee lananeiilu E-marketplace MlasuAa1d
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nlsenau 4 doyaneniaeuannalati Shopee
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I
a %

AMNVNBRAUAIANNARIFLEY ANWUT] 2556 FuAMUFNUTZIAN Marketplace  Model

aynya liyanana N m s dudn lununaesnues lul 2557 wudnaananaain
v

Marketplace AALTIUARTT 65% UBILAATNENINNA a1NN199zUALaslsAlATA-19 N 1H
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Lazada

nwilsenal 5 dgyanenlaasuannaladi Lazada

11: Thumbs Up Team. (2560). unz388 Lazada neuasuiulATaaansvnRusa

19 Alibaba 11l 2017. (aauladd).
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)

TikTok

nilsznay 6 Ayaneniuauannalati TikTok

un : dszananf. (2563). TikTok  #91a wailaunuiusegalulangalain-19.
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YouTube

WwAuladan lanieldanurialan varnuatalszinm 1@y 41900 laflaloa

u

v A 14 & o N ¥ a o dgl dl A
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2561) 1184310 YouTube Hnanuangilszinnuainuaiaiadeassdinle duduntonaes

3 o a’l’v o ¥ ¥ Y a ad =2 a = '
fanvninanndy wanantgsatuayuli deududuaninlaresnuies asgniauiEandd

A 1% 1 [

YouTuber tWaaF19te9diTuandnlaliildauidfunuuasinniu anvisdailunisaing

|
¥ v A v
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3 a = a @ o = o & o
3.41 - 4.20 Qm‘ﬂmummﬂmmummimMu%mlm:mumn
Y a = a =1 1 o a d” o
2.61 -3.40 E,JJ‘]_Iﬁ‘Iﬂﬂilﬂ’)’]ﬂ\lﬂﬂL‘Muﬁ]‘ﬂﬂ’]ﬁ‘[ﬂﬂ@uslﬂsﬁ‘ﬂlu?ZWLIﬂ’]uﬂ@%‘i
v oa = a =3 1 v a tﬂa/ o ¥
1.81 —2.60 Qm‘iﬂmum’mﬂmmummimmmu%mlmmuum
Y a = a (=3 1 v a d” o v dl
1.00 -1.80 Qm‘l;ﬂﬂwmmﬂmmummimMu%mlm:muummgm
[~ v
NI1TNUTIUTINUBHR

o, L. 4 8 ae =
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UYARRTDIRADUULILABUNIN LA WA 808 2ALNI9ANEY 81T wazsals Tnaniaun
ANAINND (Frequency) kazAndnRseeas (Percentage)

1.2 WrdeyavasdpavuuuaauninluiuuaaunINgdui 2 ety useqsla
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Z X UMW HATINUBANAZLUULLANZAIENNIAIADS

v

» X)2 WU HATINTBNAZUUUTNYNAENNAIAD
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5.2 ANATNRUNIU (Inferential Analysis) 1sznauisae
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FatiNgTUIA n AINaNNIInANeTiviay Intgnsnall

Y =B+ B1Xi1 + B2Xiz + oonnn... BrXik | #1,2,3, ..
Wa Y U AAUeAN (Dependent Variable)
X Ui Fal9849e (Independent Variable)
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e WU ANAINARIALARDUAINNNTEN
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(Regression Coefficient) sindasasaatnauntszanupsdaat e lfidu

A

y:a+bx1+cx2+dx3+ ...... an

ey wny  sautlsan (Dependent Variable)

a uwni  FdLU9849Y (Independent Variable)

o

b.c,d..z W AdNLIEANSNnAnatIaIsLLsRRTZFN 1, 2, 3,...

1
=S

X1, X9, X3, ...Xp W Azuvueedsaulsbasydan 1 Dan
5.3 A0AN MYIAMNIWIBILLLABLNNN
N13UIAIANNLTRNU (Reliability) 2asuuudaunny laaldisuAdnds=ans
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daWln (Q- Coefficient) 284 Cronbach (fiaen M almefiityen, 2550) lnegRIAIL

k Convariance / Variance

Cronbach’s Alpha (O ) = . .
1+(k-1) Convariance / Variance

kL a WY ANAYNN RN UANLLLAR LN
K WY ANUIUAIDIN
Convariance L ﬁ'ﬁLfaﬁmmﬁhLLﬁJiﬂmmwd’mﬁﬁmWiNj
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