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Jarupa Chantharin. (2008). Marketing factors affecting consumer in Bangkok toward the
purchase of Surumi based products. Master’'s Project, M.B.A. (Marketing)
Bangkok : Graduate School, Srinakharinwirot University.

Project Advisior : Dr. Panid Kulsiri.

The purpose of this research is to study buying behavior of consumers in Bangkok toward
the purchase of Surimi based product. Independent variables are demographic characteristics in
the aspects of gender, age, personal status, education, occupation and monthly income;
marketing mix factors in the aspects of product, price, place and promotion. The dependent
variable is consumers buying behavior toward Surimi based product in the aspects of product
type, brand, place of purchase, buying frequency, buying quantity, spending per time, buying
period and buying decision influencer.

The samples are 400 Surimi based product buyers in Bangkok. Questionnaires were
used for collecting data were analyzed by the methods of percentage, average and standard
deviation. Hypotheses were tested by the methods of Chi-square test, Cramer’'s V and Somers’d

Most of the consumers are female age between 26-33 years old, single, bachelor's
degree graduates, work in private companies with monthly income between 15,001-20,000 baht.
Most of the respondents rated the importance of the marketing mix factors in the aspects of
product and price highly where as place and promotion are rated moderately.

Most of the consumer buy Imitation Crab Stick, CP Seafood brand, from
Department store 2-3 times per month, at the amount of 201-300 grams per time, spent around
51-100 baht per time. The made their own decisions to purchase the Surimi based product
and they prefer to buy them during 05.01-08.00 p.m.

The hypotheses testing at the significant level of 0.05 are as follows :

1. Age affects Brand, place of purchase, buying quantity, spending per time and
buying decision influencer.

2. Personal status affects place of purchase, buying quantity, spending per time and
buying decision influencer.

3. Education affects place of purchase. buying period and buying decision influencer.

4. Occupation affects place of purchase, buying period and buying decision
influencer.

5. Monthly income affects product type, brand, spending per time, and buying

decision influencer.



6. Product affects brand and buying period
7. Price affects buying quantity, and buying period
8. Place affects brand, place of purchase, buying quantity and buying period

9. Promotion affects buying quantity
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