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SATISFACTION WITH THE PRODUCT COMPONENTS OF MUSIC BANDS AFFECTING
CONSUMER BEHAVIOR AND SERVICE USAGE IN RESTAURANTS
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Manussavee Siin. (2017). Satisfaction with the Product Components of Music Bands
Affecting Consumer Behavior and Service Usage in Restaurants in the Bangkok
Metropolitan Area. Master’s Project, M.B.A. (Marketing). Bangkok: Graduate
School of Srinakharinwirot University. Project Advisor: Associate Professor
Supada Sirikudta.

The objective of this research was to study satisfaction in terms of the product
components of music bands, including band types, the quality of the music, and the
image of the band in relation to consumer behavior and service usage in restaurants in
the Bangkok metropolitan area.

The samples in this research consisted of four hundred consumers who lived in
the Bangkok metropolitan area and used the services of restaurants. The questionnaire
was used to collect data and the statistical methods were used to analyze the data
including percentage, mean and standard deviation. The statistical methods used to
analyze the difference between two or more variables were an independent sample t-
test and one-way analysis of variance. The statistical method used to analyze the
independent variables affecting the dependent variables was multiple regression
analysis.

The results of the study were as follows:

Most of consumers were female, aged between eighteen to twenty-eight with a
bachelor’s degree level of education, single and worked as a company employee with an
average income of 20,001 to 30,000 Baht per month.

The results of the hypotheses testing were as follows:

Consumers in the Bangkok metropolitan area of different genders
demonstrated different behaviors in terms of service usage in restaurants with regard to
the average duration of meals per time at a statistically significant level of 0.05.

Consumers in the Bangkok metropolitan area with different levels of monthly
income demonstrated different behaviors in service usage of restaurants in terms of the
frequency of usage per month, at a statistically significant level of 0.05.

The satisfaction with the product components of music bands in the aspect of
types of bands affected consumer behavior in service usage of restaurants in the
Bangkok metropolitan area in terms of the average duration of meals per time at a
statistically significant level of 0.01, that could also explain the percentage of 2.10.

The satisfaction with the product components of music bands in the aspect of
image also affected consumer behavior in service usage of restaurants in the Bangkok
metropolitan area in terms of the average expense per time at a statistically significant
level of 0.05, that could explain the percentage of 1.10.
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a2 1-5 HluArnnlanetla (Close-ended Response Question) ansneeA1nuLilu

o
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(Nominal Scale)
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=
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341-4.20  Awgenssunisldisnislusziunan
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1.00-1.80  HngAnssunslduInisluseAuiionngn
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1. 4ayalguni (Primary Data) lunisifivsausandeyanlsiainnislduuvseunis
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v a

Aunquenetneiadn 400 Au tneflunguiisinalungamnumiuasi ii3nisinuenns

a 4

2. dayanAunil (Secondary Data) LHUN19AUATILAZIIUIINTDYAANNAINNN
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2. N19A9IA (Coding) £ ”ﬂfmLmumumuﬁmymﬁmmaﬁmmu‘ﬁ'ﬁmumi"ﬂu
Tdsunsumaunapad
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v KX v =

3. n19uszunanadeya (Processing)  Tuindeyaainuuudeuninnassials uwas

kYl

<

Uszaana Ineldldsunsnatndiagllupenfiames
4. N9IATITITDYA
4.1 nsimasideyalaeldatzmanssniun (Descriptive Statistic)
wuuRRUMNAUN 1 dnmauziiudsrainsaianitenguitatney
wunaauny e wanuasanuinansuaiustenas (Percentage) LieaiLNaANHL

Anutlszansanand 1Hun e a1g) sxALINNTANHT A0IUNIW BTN uazanalFlaAs salhau
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WULAALAMNAIUT 2 AouRanalaluesflsznaudunansinefaensnuss
fetlsznaudn Ussinmaesnsauss ADANINUBINAUGT ULATNINANHDIIBIAURTYRELEFINA
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Deviation) Lﬁ@@%mﬂ%gmmﬁmﬂ@
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NPLNWNUIUAT Tnediaft 1-5 1%A1919 wanuasAuaLaHaitiuAsanas (Percentage) Yo
6-8 uannaludiedn (Mean) wazdiah 9 ugasnadludieds (Mean) wazdriudiesiy
N1MTF U (Standard Deviation) Lﬁ@@%mﬂ@Tﬂwmzwqﬁm@umﬂfﬁﬁma’émmmﬂ@qﬁu‘?ﬂm
TungamnanIuAg

4.2 n3mzideyalnelfansiiiayuu (Inferential  Statistic) Hannaa
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4.2.1 '3me:ﬁmmLufmﬁiqqm@aﬁﬂwm:’ﬁﬁuﬂi:mﬁﬂiﬁﬁmmﬁﬁm@ﬁi@wqﬁmw
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nsldi3ns5uenusresditlnalungamnuniuas lnaldatfiainsciian (ttest) e

a 1 dl 1 o/ 1 U 4 o % L4 A
WRsunauAeaIaINguFe1e 2 ngresdieyaanenizinulssansaans fnuna uazld
ADAN1TIAINZAANNLLITUTIUN9ARY (One-Way Analysis of Variance) WanmagaLAIn
LANGINNTBIAIRAYIBINGNAIDENNNNNINNGT 2 nqNTasieyadnsuzfiulszainsaans
THun ang szAUNNIANEY ADIWNIN DTN Uazae|ARdtsiDIABY
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=
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13n133ue 9903l lungamnaniuas Tneldansmamssinnunnnas i @anan
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N UK ATUIUANDTNIVNA

1.2 Apzuuuaan (Mean) Tnalignasssialiil (@d7 wad3aue. 2544 35)
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e X unu ATULULLAE
2 X N NATINTBIASLULTINNA
N WU [NUIUNGNAIBEN
1 dl v . A o I d” =
1.3 ArAudeNiIuNIAIg1Y (Standard  Deviation)  Tagldgmssasialils (g¢

WATHUE. 2544: 65)

s.n:\/nzxz_(zxz)

n(n-1)
o o
Wa  S.D.  unk ANDEUuNIRTgIul
X WU Azuulusazaa luNgNAaaEn

o

> x? LY NATINIBIAZLBBLAAZA ENNIAY
(XCx?)  UNU  WHATINVDIATUUUTINNA ENNAY

n Wl AuauAlungNAaetng

2. @dnnunANITeTuaeLAsadle (Reliability of the Test) Imeldagunan

AuilseAnsuaann (OL-Coefficient) 1a9ATaULIA (Cronbach) (aen Andasiinysn. 2549: 35)

Kcovariance/variance

1+ (K +1)covariance/variance
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Wa o WN% AU TN U AILUUROUDNNNIDUU
k LN IAUIBAIDNY
covariance WN% ANRALVAIALUITUTIUTINIZRINIADNY

variance  WN® ALaasvadanlsUsIusasdnany

a

3. @nREeeYNU (Inferential Statistic) 1sznavufae
3.1 @0f t-test (Independent Samples) NENARALAIMNLANFIIZUINGALDAL

1 o

VBANGNAIBEN 2 mjuﬁtﬂu?ﬁmmmu flaszsupmuiieififiasay 95 AziflasaNNAgIUuan
(H,) ila 2-tailes Prob. (p) HA1gieandn 0.05 tngaznin1magauAIANLLTUTIUIBLARY
nqulngld Levene's Test Inenan mmagaLAaIssuTissiALITasi 95% azifjian
ANNAFIUNAN (H,) uazeanfudnungIuses (H,) Ariaiann Sig. NAniaandn 0.05

nstndAMulslsauaeeis 2 nguwindu (S7 =S2)

£%
aad o

3.1.1 @0anldlun1meday t Jdunianuiiugasy df = n1 + n2 -2

e X, unu ANRRENgNN i i= 1,2
S, Wnu ANDELUNIATFIUAIBE1NINAINAIDE 1N 2 NN
n, UK TUIAFIRENNTBINGNT |

S? unu Araxutlslsauaesdaetinengui i i = 1, 2

_ (n,-DS] +(n, -1)S;
n,+n, -2

F

v
o 1 1 o

¥
3.1.2 nstuAnNLe1lsauna 2 ieaesnguldwini (S7 = S2)
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ULHIANNTIURATE = v

2
n, n,

t U ANADAN MNAN9un 1 t-distribution

X1 Ny mvmmmmmm@mw 1

Xz unu ﬁif]vmmmmjmﬁm}ﬂw 2

7 uni ANNULTIIuTRINgNANEENIT 1

S unu AvNULsLIuLeINgNFiesd 2

n, WNU ANUIUTBINANFIDL1N 1

n, WY AUIUIDINANFRENT 2

Vo WU TRmHN AN IuR sy

55

3.2 abAnsATeiAnLlslsauniamen (One-Way Analysis of Variance) tiva

NAADLANLANGNTEUI AR TaINgHAYa 19636 2 nguaull NezAudadAtumneadia

7 0.05

3.2.1 %@ F-test N6l

ity nn. 2546:

9/

135) mm pratl

ANANNULITLIUIRIUARTNRNLYINAY (Taen

wradaNnlsUsIN df SS MS F
JTRINEN (B) SS s
a K-1 SS MS. . =
® ® k_1 MS g,
' SS MS
mulunga (W) Lk SSu MS ) =00 W)
n—k
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Treil k-1 unu Degree of Freedom &u3Lnsriuutlssudnangu df,

n—k unu Degree of Freedom #13Ln13ul3seudnangu df,

aada

e F W ANEDFANENAN7040 F-distribution

MS, uwnu  AANLLsLsIusTNINnaN

MS, i AraNnlslsunielungw

SS, UMW  NALINANAYABNIENINNgH

SS,  Wnu  wauqninasaesniglungs

k WY ATUIUNGHLBINGNFABEN

n Wi ﬁmfmﬂ@;uﬁq@ﬂwﬁ”wm

df,  unu %ut,l,mmfmLﬂu?ﬁmwmm’mLLﬂ?ﬂmua‘szfmmju
df,  unu %uLLﬁQﬂQWNLﬂuEZQ?:ﬂJﬂmQ’mLLﬂ‘EﬂifJuﬂ’]ﬂuﬂ@:M

nainuANLANEset ST A ATUIN9aTA Ainnimasanifune sz

TudAyneata = 0.05 videsyALANded 95% aZli3% Fisher's Least Significant

Difference (LSD) iVeiseuiiieuAaassefesngniaed 1 ivagdnd latineiunnsineiu ne

v
o

Tigmanatl (Taen adaeinyan. 2546: 258)

e n,#n
1 1
LSD = t MSE| —+—
1-—n-k ni nj
i n =n,
2MSE

Taed  df, = n -k
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1 1 o o/ dl o Y o o 1 o/ 1 1 dl
LSD W ARARNEAAI AN AT uInlA AT UNguANatinangun
i LAY |

MSE WY A1 Mean square error (MS,))

k N f%qmum\immm\jmﬁq@ﬂ'wﬁlﬁmmu
n Wni ﬁmfmﬂ@;uﬁq@ﬂwﬁwm

o WU ANANARNALAREY

n, W Aaungusaeselungud |

n W Auaungusasnelungud |

7

3.2.2 1ien Brown-Forsythe (B) nstdpnAa nulsilsauaasusiazngulaivindu

v
[

(Hartung. 2001: 300) Ngmnamsil

MS

B i B)
MS W)

W S 0; |2
AEAY  MSy, =D I_E :

i=1

v a

da P WK AanaN Mna1sounlu Brown-Forsythe
MS,  uwnd Apnuulsdsauszudengy

MSy, i Arpnnusisunialungudwiuana

K WY ANUIUNENFIDLNY

n UM TUIATBINGNFBENS

N wnu aunalseanng

S Wy AANLd s TIuTeInguAaeeng

o 1%

nTNANTIARaLTANNLANANYRE 19 NB AN ATunNeanifazinn1Imade Ly

o

v
' o

7188 tWandig lnuansneiu Tnaldis Dunnett's T3 (Bimias AR, 2543: 116) Hgmanail
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et W ANADAN ENANIIUN t-distribution
MSy, Wi Andszanusesanuulslsunielungs

(Mean Square within group) 145U Dunnett's T3

Xi unid ﬁ’n,fa,'ﬁlmmﬂz\jmﬁq@ﬂwﬁi
X; WnL ﬁ’mﬁmmmjmﬁq@ﬂwﬁj
n, N1 %ﬁuquﬁaﬂﬂ'ﬂwmﬂzﬁuﬁi
n. uni f«‘if]uquﬁfmﬂ'ﬁwmmjuﬁj

3.3 NIAATEANNANAITeTaU (Multiple Regression Analysis)

dluntsAniepnudunusseudnsmuntlsdasy k- fa (X,X,.. X, ) Nd

o o G 1

pudNusAUsauls Y Tnenaonduiusad lugilidadu alfannisantiondsieu dauang

v
o

AHANNUTITNIN Y uar X, X,.. X, Aell (Faen adadifnynn 2538: 292)

ANNT0ANALLTITRL

Y =B, +B,x, +B,x, +... + B x¢

Tned

B, = dousiaunu Y e muald X, =X, =..X, =0

B,PEER o = HudinlszAnsannnnnes Fedan (Partial Regression
Coefficient)

B, = fuAnfuaasienisaeuuasesiaudsana v dle

o

fanilsaase X waswlil 1 wias Inesaulsdgasy X

o dl A Adl
RIBLT] HATAIN
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HANNSILATISRTaYA

a o :// dg/cz =2 dl = o 1% a o '’ a
N133aeATULTIUNIANENTeY A NNINE 1A lUaIALTENALATUKNAAA LT A9NAUFT

PinasiengAnssunIs LI uevnsesfiizinalungamnuniuag nsATsideyauay

v
nsutlanamumsneresnistiazidieya fRdulinuusdydnsniuazdnustiafasialii

a

L

fuanwanlglumsinssudaya
n Wl AnuuAluNgNAaaEN
X WL ANAZLULLRAE (Mean)

Min  wnw AIR4A (Minimum)

Max WU A1498A (Maximum)

L1l

S.D. Uy mmqmﬁmmumm‘gm (Standard Deviation)

t UNU ANADAN M lN13RAN 70N t-distribution
df uni seavduueanLilugasy (Degrees of Freedom)
F WNU  ANRDAN I lun13RAT0uN F-distribution

SS  unU KATINIRIAZLUTELNENANAIg89 (Sum of Squares)
MS  unu ANRALNATINIIAZLULLTE U NI NANAIA B

(Mean Square)

.

(

o o

r Wi ANENUsEANsandNAuS (Pearson Correlation)

p i Ardutlsransnisnnnes (Unstandardized)
LSD i Least Significant Difference

Wi anyAgIuman (Null Hypothesis)

H, WU ANyAFIUTEN (Alternative Hypothesis)
Sig. WU FEAUNEANATYUNINATA

* Wy Slsesundtdnduniaadan 05

e WK NevsuladAuneanan .01



60

ﬂ']‘é“li’]l.ﬂuaN@ﬂﬁ%‘%tﬂiﬁ%ﬁ‘i{’ﬂuﬂ

u

a o

nstauenansATsiiiayauaznisulananistiasyidiagauesnisaan fadels
UauamNANEIINI89n1399e TugtiuuresnsadsznauAieaune tneuanistiniaue
aeniflu 5 daumudnaudell

daufl 1 MamnsidninulszTnsAansTeIngusiieeng

AU 2 Maanzianuianelaluasdlssneufnunaninitednnus

daufl 3 MaArningAnssunsiiEnn S uemsresdiiiinalungaunmamiung
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annfgaudan 2 adnudianelaluesflszneufiunandurinessenuss THun
UsTLNNIB99AUGT AUNITNTBINAURT ATATNANHNIVBI9AUET Huasangfnssunisld
13n19iuemsresfiisinalungamnumiung

#7uUn 5 agtluaniImageLANNAZIY

a d ¥
HAaNI3ILATISUTBNAN
AU 1 N15IATISHANBULAULTLIINTAFATIDINGNFAIDENY
NN93LAPITTANHEULANUUTLTINIANARTURINGNAIDLNT AU 400 AU ATUUNATHN
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WA B TTALNIIANET AD1UAIW 81TW Lazielileausaneu Inatiitaualugluuuaes
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o

ANUIULATANTDL AT AILS

R399 4 WAPNANUILLATANTRL AT IBNANHOIEANULTETINIANAA TUBINGNFARBELNALUUN

ANHLINA
AnBUzAULsEIINTANANS AU (AU) sasaay
WA
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AMANTN 4 LAANHANITIATIERAN UL AU TN IAN AR TUBINANAIBELNIANUIU
400 AR AWBNANNNA WU ngusatieduluailunAndls auauw 232 au Anlutesay

58.00 WAZLNATNE AU 168 AL ARTlWGatay 42.00

M19 5 LAAIRTUILLAZ AN TRLAZ TN AN HUL AU TZTINIANANTIRINANAIDEL N9 TWUN

FNANE
ANBUEAULSEINTAERS AU (AU) 5RuA
a1
18-28 U 281 70.25
29-39 1 119 29.75
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AMNAITN 5 UAAINANITALATITHANHIUE AU TLTINTANAATURINANFAIDLN AU
400 At AMUNATNDNE WUFN naNFaatidaulaiieny 18-28 T A1uau 281 au Anllufenas

70.25 uazdiang 29-39 1l a1uau 119 Au Anilufasas 29.75
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ANTEZALNIANEN
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SLAUNNTANE
fndnLByoynss 18 4.50
1Boyynms 324 81.00
ANaRRIETITR R 58 14.50
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AMAITN 6 BAANHANITIATIERAN UL AIULILTINIAI AR TUBINANAIBELNNANUIU
° o = | P e ' ' N e = A =
400 A AMUBNATNTZAUNIIANET WU NgNALatedaulnelssAun1sAne NSy ey6is
AUl 324 A AnlluFanay 81.00 309a9N1AD gananilatyunss Audu 58 Au Anlluenay

14.50 uazANINUTIsT A1uau 18 Au AnTluasas 4.50 AMuATAL
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Fa8ay 81.75 784A9NNAS ANTA/ agfiniu a1uou 62 A Anlluanar 15.50 uaznding/ vein
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=
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