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CUSTOMERS' BEHAVIOR AND OPINION TOWARDS PURCHASING PRODUCTS
FROM ROBINSON DEPARTMENT STORE, BANGKAE BRANCH.

AN ABSTRACT
BY
MR:CHOKCHAI CHANPIRIYAPORN

Presented in pariial fulfiiment of the requirements
for the Master of Business Administration in Management
at Srinakharinwirot University
February 2003



Mr.Chokchai Chanpiriyapom. (2003). Customers' bahavior and opinion towards purchasing
products from Robinson Department Store , Bangkae Branch. Master Project, M.B.A.
(Management ). Bangkok : Graduate School, Srinakarinwirot University. Advisor :

Assist . Prof. Supee Limthai.

The objeclive of the research was to study the Customers’ behavior and opinion towards
purchasing products from Robinson Department Store , Bangkae Branch. The opinion were classified
according to the rﬁarketing mix sex, age, mantral status , education leve! , occupation and income per
month The samples of the study were 400 consumers resident in Bangkok and buying products in
Robinson Department Store, Bangkae Branch. As the instrument , the questionnaires were used as a
tool to collect data. Then analysis of the data obtained was conductedby a means of percentage, mean,
standard deviation, t-test and One-way Analysis of Variance were statistical method lo analyze date.

The results of the research were as follow:

1.Consumers’ behavior was no planning in shopping, shopping time is 18.01 — 20.00 , duration
of shopping is 1.01 - 2.00 hours . Shopping expense is 201 — 500 baht, often come with friends,
purchasing decision was mostly from our own individual decision. The main reason of purchasing was it's
a by-pass routing way and the transportation is mostle by bus. The most favorite shopping products are
personal effects.

2. The opinion of consumers used the factors purchasing products were at high ievel. When
principle factors consideration that consumer used price place and overall aspects at the micidle level.

3.There was statistical significance difference level at .01 for the opinion from the consumer with
differem sék in al aspects. Consideration from each aspect found that there was statistical significant
difference level at .01 in the aspect of place and promotion.

4.There was a statistical significance difference level at .05 for the opinion from the consumers
with different age in all aspects. Consideration from each aspect found the there were statistical
significant difference level at .05 in the aspect of price and there was statistical significant difference level
at .01 in the aspect of promation.

5.There was statistical significance difference level at .01 for the opinion from the consumer with
different mental status in all aspects. Consideraticn from each aspect found that there ware statistical
significant difference level at .01.in the aspect of place and there was statisfical significant different at

.05 in the aspect of price and promotion.



6.There was statistical significance difference in such and overali aspects at level .01 for the
opinion from the consumers for with difference education level.

7.There was statistical significance difference level at .01 for the opinion from the consumer with
different ‘occupation in all aspects. Consideration from each aspect found that there were statistical
significant difference level at .01 in the aspect of price and place and there was statisfical significant
different at .05 in the aspect of promotion.

8.There was statistical significance difference in each and overall aspect at level .01 for the

opinion from the consumers with difference income per month .
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nsznaveas
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KL T GTTERY TRfunNfIAN
(cultural factors) (social factors)
ffmuﬁﬁuﬁug'lu (culture) ngxE48a (reference groups)
TRUSTINNANERE (subculture) AsaLA3Y (family)
Funnadann (social class) UNUMUAZANIUE (roles and status)
i
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HEETRAIBITER fadudinudnine
{personal factors) {psychological factars)
81y (age) m5341s (motivation)
asTInATauAT (family life cycle) n153u3 (perception)
811 (occupation) n3Fang learning)
T‘Bﬂﬁﬂﬂ"nﬂﬁ?ﬂjﬁﬁi {economic ircumstances) ﬂ’]’mt“‘iﬁiﬂﬁﬂ {beliefs)
viameld (income) YiAuAR (attitudes)
nNNsANE (education) | ypRnAw (personality)
ANTlENUATIULLUNNIANSSTT6 LWUAATBLRULDA (self concept)
(value and life style)
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mwilsznay 2 anﬁm:maagafa'l,mngnﬁwamnﬂ%vmmsém
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A LK) A Lo o = b A
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a , a o~ a o ar & & s Y a
NMAUANTHUANFNIVAITIAU N RITINFINL DT 'J@lluﬁ?illL']_J‘Hﬁdnﬂ“u@]ﬂ’r‘&l@]aﬂﬂ"l'sua:ﬂq@ﬂ‘isu"ﬂﬂﬂglﬂﬂa



15

3 sinnresnadesdnilsfennunasustaswasiausiTy uanhdnsmuenswasuudasmaniulyly
Aualisunsumseaaiaursuuissanduiausssaiugm Jausssuday wazdunasdnulaniisg
anﬁyﬂﬁaﬁr
1.1 5musssuNugY (culture) LuANYmMeNug e synaslufony 1iu Snwoiildy
sasnulnaBafiennmmssnasuwninTruvassining ﬁﬁlﬁi’ﬁé’nvm:wqﬁnﬁuﬁﬂé’qUﬂﬁaﬁ’u
1.23RIuBTIUNguEas (subculture) AU %’muﬁﬁmaaLwia:najuﬁﬁé'nﬁmzqu:
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