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Rattana Baiphaka 2002: Perspectives of Executives Toward Preferred Characieristics of Branch Staff :
Cases of Branches of The Thai Military Bank Public Company Limited In Bangkok Melropolitan
and Suburban Areas. Master Project of Business Administration (Management), Bangkok :

Graduate College, Srinakharinwirot University. Advisor: Asst. Prof. Supada Sirikudta.

This research study had an aim to study and compare executive perspectives toward the
preferred characteristics of the branch staff, a case study of the branches of the Thai Military Bank
Public Company Limited in the Bangkok metropolitan and suburban areas, in two aspects. The first
aspect was personal characteristics in the matter of perfect characteristic, human relationship,
communication and attitudes. The second was the aspect professional characteristics in the matter of
service competency and academic knowledge. This research was classified by genders, age,
education level, field of study, job position and working period. In addition, it also included
recommendations that would be used as guidelines for the recruitment, selection development and
training of the branch staff in the Thai Military Bank Public Company Limited.

The sample size used in the research were a number of 255 executives of the branches of the
Thai Military Bank Public Company Limited in the Bangkok metropolitan and suburban areas, with
whom a questionnaire was used as means for collecting data. The statistics used in data analysis were
percentage, mean, standard deviation, difference analysis using t-test and one-way analysis of
variance.

As the research result, it was found that the executives were females more than males, the
majority of whom were 40-46 years of age, had the bachelor's degree education level. Were study in
the fiefd of business administration / management / marketing / accounting banking and finance, had
the job posifion of Assistant Branch Manager, and had working period of 4-6 years. As the study
result, it was found that :

1. The execufive perspectives toward the preferred characteristics of the branch staff in the
Thai Military Bank Public Company Limited on the whole and on the aspect-to-aspect basis for both
aspects, namely, the aspect personal characteristics and the aspect professional characteristics, were
at the level of high.

2. The executives having different genders and working period had perspectives toward the
preferred characteristics of the branch staff in the Thai Military Bank Public Company Limited on the
whole and on the aspect-to-aspect basis for both aspects different from each other with no statistic
significance.

3. The executive perspectives having different ages toward the preferred characteristics of the
branch staff in the Thai Military Bank Public Company Limited different from each other with statistical
significance at the tevel of 0.05, and when considering on the aspect-to-aspect basis, it is found the

aspect professional characteristics on the whole differed from each other with statistical significance at



the level of 0.05 but the aspect personal characteristics on the whole differed from each other with no
statistic significance.

-4. The executive having different education ilevels and job paositions had perspectives toward
the preferred characteristics of the branch staff in the Thai Military Bank Public Company Limited on
the whole and on the aspect-to-aspect basis for aspects different from each other with statistical
significance at the leve! of 0.05.

5. The executives having different fields of study had perspectives toward the preferred
characters of the branch staff in the Thai Military Bank Public Company Limited on the whole different
from each other with statistical significance at the leve! of 0.05, and when considering on the aspect-to-
aspect basis, it was found that the aspect personal characteristics on the whole differed from each with
statistical significance at the leve! of 0.05 but the aspect professional characteristics on the whole
differed from-each other with no statistic significance.

6. With respect to additional recommendations on the preferred characteristics of the branch
staft of the Thai Military Bank Public Company Limited in the aspect of personal characteristics, the
majority recommended that the staff should have attentiveness and dedication, be ready to sacrifice in
the work, have prudence and circumspectness in working, have the sense of responsibility in working,
and preserve the interests of the banks. In the aspect of professional characteristics, the majority
recommended that the staff should have knowledge in their own job duties, have knowledge in the
various services and products of the bank, have knowledge about the rules and regulations of the bank
and the Bank of Thailand, and have knowledge in other job duties in order to be able to work in place

of one another.
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1. QUANBNLGYN (Cardinal Tralts) fa ﬂman‘ummm 9 ﬂuau’luuﬂﬂamﬂﬂummamw
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fign via anuvey iy

'l.umswmsm'mmanwwmawﬂanmw ﬂ*cﬂaaunnuu.mmmmanwmumﬂu AN UE
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AU DAL AN LALUAAIONTIN T 9 lemnoaie SaruhGaiufivouivyasdsay
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lumaﬂ'sauﬂﬂamﬂ‘s,,fmﬂmmmammao‘ms.wmmu (Self) fugAuNITUKIO (Ideal
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